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Likely Witness: Jon Stoltz          
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When an account is written of as uncollectible, does CNG continue to try to collect

 from that customer?  If so, how is a successful collection handled in terms of 

crediting rate payers for write-offs previously covered in rates.?

Response:  

We cannot demand/collect payment on any closed accounts in the State of Washington due to the “Prior Obligation Rule”.  Customers are informed that they have a prior balance owing and we ask if they would like to make payment on that.  Service is not refused due to the prior account balance, we do require a customer deposit if a customer has an unpaid prior account.  The amount of write-offs covered in rates is based on net, not gross write-offs.  Net write-offs is defined as amounts written off minus subsequent collections of written off amounts.  Through this process, ratepayers are already receiving benefit of these subsequent collections and no further crediting is needed.

