CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 14
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
For each month beginning in January 2001:

a.
what is the number and dollar value of accounts turned over to an outside agency for collections?

b.
what is the number and dollar value of low-income accounts turned over to an outside agency for collections?

c. 
what is the amount paid to the outside collection agencies for aforesaid collections?

d.
what is the dollar value of accounts past due that are written off as uncollectible?

e.
What is the value of funds collected by aforementioned collection agencies?

Response:  

a. what is the number and dollar value of accounts turned over to an outside agency for collections?

	
	Number of Accounts to Collection Agency

	
	2001
	2002
	2003
	2004
	2005

	Jan
	280
	284
	282
	216
	292

	Feb
	362
	508
	363
	357
	282

	Mar
	613
	529
	265
	567
	537

	Apr
	553
	453
	707
	739
	580

	May
	980
	535
	640
	828
	740

	Jun
	811
	561
	643
	896
	1044

	Jul
	669
	1063
	745
	659
	1063

	Aug
	742
	591
	422
	485
	828

	Sep
	353
	347
	341
	471
	401

	Oct
	293
	310
	363
	265
	455

	Nov
	330
	297
	188
	219
	334

	Dec
	228
	145
	207
	334
	317


	
	Revenue amount of Accounts to Collection Agency

	
	2001
	2002
	2003
	2004
	2005

	Jan
	24,246 
	67,770 
	24,320 
	19,964 
	27,342 

	Feb
	40,065 
	79,720 
	75,304 
	51,686 
	37,423 

	Mar
	92,597 
	91,751 
	41,271 
	109,228 
	123,877 

	Apr
	97,923 
	81,806 
	120,048 
	170,409 
	111,891 

	May
	163,616 
	97,758 
	95,870 
	148,068 
	152,871 

	Jun
	121,041 
	80,021 
	87,845 
	146,748 
	209,039 

	Jul
	83,159 
	149,956 
	126,541 
	86,769 
	179,365 

	Aug
	93,689 
	74,425 
	39,655 
	47,306 
	111,137 

	Sep
	34,156 
	33,344 
	32,121 
	40,477 
	45,323 

	Oct
	25,716 
	27,414 
	31,475 
	19,882 
	42,389 

	Nov
	27,534 
	19,628 
	13,631 
	15,253 
	24,561 

	Dec
	15,381 
	20,548 
	19,994 
	22,126 
	19,715 


b. what is the number and dollar value of low-income accounts turned over to an outside agency for collections?  

The Company does not track customers' income level with respect to accounts turned over to outside collection agencies.

c. what is the amount paid to the outside collection agencies for aforesaid collections?

The Company does not track customers' income level with respect to accounts turned over to outside collection agencies.  However, the following chart represents the total amount paid to the outside collection agency.
	WA Fees Paid to Outside Collection Agency

	
	2001
	2002
	2003
	2004
	2005

	Jan
	1,740
	2,670
	5,855
	3,875
	4,065

	Feb
	2,687
	3,361
	2,366
	3,232
	4,699

	Mar
	3,814
	4,042
	3,264
	2,959
	4,270

	Apr
	2,896
	4,655
	3,461
	3,545
	6,284

	May
	3,967
	4,112
	2,665
	5,683
	8,222

	Jun
	4,843
	4,265
	4,195
	5,791
	8,224

	Jul
	6,780
	5,382
	4,975
	5,511
	5,894

	Aug
	6,787
	17,508
	5,014
	6,850
	8,016

	Sep
	6,372
	6,094
	4,902
	7,701
	7,762

	Oct
	8,410
	9,256
	6,079
	7,828
	10,637

	Nov
	6,665
	4,982
	5,616
	5,859
	8,150

	Dec
	4,150
	5,575
	2,832
	3,095
	4,641


d. what is the dollar value of accounts past due that are written off as uncollectible?  

	
	WA Revenue Write-Off's As Uncollectible

	
	2001
	2002
	2003
	2004
	2005

	Jan
	33,512
	40,703
	65,589
	42,725
	138,668

	Feb
	47,113
	70,884
	80,676
	66,701
	95,658

	Mar
	61,413
	80,110
	91,874
	97,075
	145,805

	Apr
	49,303
	129,866
	107,589
	73,948
	112,507

	May
	57,848
	90,396
	91,929
	94,329
	93,372

	Jun
	25,995
	51,191
	57,143
	40,688
	46,004

	Jul
	21,795
	43,348
	36,667
	30,334
	29,332

	Aug
	16,085
	31,530
	23,006
	20,180
	22,216

	Sep
	7,811
	14,085
	12,556
	19,180
	10,528

	Oct
	12,317
	21,426
	23,875
	160,445
	13,389

	Nov
	11,120
	10,777
	46,280
	10,565
	19,707

	Dec
	20,150
	86,757
	29,008
	37,117
	38,196


e. what is the value of funds collected by aforementioned collection agencies?

	
	Revenues Collected by Collection Agency

	
	2001
	2002
	2003
	2004
	2005

	Jan
	10,176
	14,176
	25,044
	15,546
	16,423

	Feb
	15,642
	16,380
	9,889
	13,793
	18,646

	Mar
	14,494
	19,552
	14,099
	15,688
	19,540

	Apr
	16,595
	22,748
	16,073
	17,402
	34,950

	May
	21,416
	19,358
	12,524
	27,406
	36,125

	Jun
	26,108
	20,762
	19,744
	26,671
	39,328

	Jul
	24,843
	26,765
	22,645
	25,188
	27,623

	Aug
	22,678
	73,565
	22,131
	29,802
	36,868

	Sep
	28,627
	28,102
	20,657
	33,743
	32,718

	Oct
	39,335
	38,406
	25,217
	31,787
	42,967

	Nov
	21,355
	20,588
	23,757
	24,623
	32,846

	Dec
	17,516
	21,574
	11,431
	12,514
	19,054


