
Qwest Corporation

1600 7th Avenue, Room 3206

Seattle, Washington 98191

(206) 345-1568

Facsimile (206) 343-4040

Mark S. Reynolds

Senior Director – Regulatory Policy and Law

January 15, 2010

Mr. David Danner

Secretary & Executive Director

Washington Utilities and Transportation Commission

1300 S. Evergreen Park Drive SW

Olympia, WA 98504-7250

Dear Mr. Danner:

Attached are the January payments for the Washington Performance Assurance Plan (PAP) based 

on November 2009 performance.

0

Please let me know if you have any questions about this filing.

Sincerely,

For Mark S. Reynolds

Senior Director – Regulatory

Attachment



WASHINGTON PAP SUMMARY - NOVEMBER 2009
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WA 11/01/2009 Total Payments 7166 4800 0 11966 0 0 0 0 0 0 0

WA 11/01/2009 CP-3 Collocation Feasibility Study Interval ALL 45 0 0 45 0 0 0 0 0 0 0

WA 11/01/2009 MR-6A Mean Time to Restore LINE_SPLT2 42 0 0 42 0 0 0 0 0 0 0

WA 11/01/2009 MR-6B Mean Time to Restore BUS 255 0 0 255 0 0 0 0 0 0 0

WA 11/01/2009 MR-7C Repair Repeat Report Rate BUS 115 0 0 115 0 0 0 0 0 0 0

WA 11/01/2009 MR-7D Repair Repeat Report Rate EEL_DS1 362 300 0 662 0 0 0 0 0 0 0

WA 11/01/2009 MR-7D Repair Repeat Report Rate UBL_DS1 1951 1800 0 3751 0 0 0 0 0 0 0

WA 11/01/2009 MR-7D Repair Repeat Report Rate UBL_XDSLI2 57 0 0 57 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate BUS 99 0 0 99 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate EEL_DS1 357 0 0 357 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate LINE_SPLT2 20 0 0 20 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate UBL_DS1 519 1800 0 2319 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate UBL_ISDN 34 300 0 334 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate UBL_XDSLI2 373 300 0 673 0 0 0 0 0 0 0

WA 11/01/2009 MR-8 Trouble Rate UDIT_ABV_1 0 300 0 300 0 0 0 0 0 0 0

WA 11/01/2009 OP-3D Installation Commitments Met UBL_ANAAGG 900 0 0 900 0 0 0 0 0 0 0

WA 11/01/2009 OP-4A Installation Interval LINE_SPLIT 714 0 0 714 0 0 0 0 0 0 0

WA 11/01/2009 OP-4E Installation Interval UBL_DS1 27 0 0 27 0 0 0 0 0 0 0

WA 11/01/2009 OP-5A New Service Installation Quality Reporte UBL_ANAAGG 381 0 0 381 0 0 0 0 0 0 0

WA 11/01/2009 OP-8B Number Portability Timeliness LNP 300 0 0 300 0 0 0 0 0 0 0

WA 11/01/2009 PO-20 Manual Service Order Accuracy RSL_POTUNE 75 0 0 75 0 0 0 0 0 0 0

WA 11/01/2009 PO-2B-X PO-2BX Percent Electronic Flow-through ( UBL_AGG 0 0 0 0 0 0 0 0 0 0 0

WA 11/01/2009 PO-3X LSR Rejection Notice Interval for IMA - CRM_AGG 0 0 0 0 0 0 0 0 0 0 0

WA 11/01/2009 PO-6 Work Completion Notification Timeliness ALL_PROD 540 0 0 540 0 0 0 0 0 0 0


