CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 13
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
For each year since January 2001:

a.
 how many residential customers have enrolled in each of the aforementioned payment plans?

b.
how many residential customers defaulted?

c.
how many residential customers were re-enrolled in the same or another payment plan?

d.
how many low-income customers have enrolled in each of the aforementioned payment plans?

e.
how many low-income customers defaulted?

f.
how many low-income customers were re-enrolled in the same or another payment program?

g.
how many customers are disconnected for nonpayment after defaulting on a payment plan?

Response:

a. how many residential customers have enrolled in each of the aforementioned payment plans? 

Number of customers participating in the Budget Payment Plan by month.

	
	2001
	
	2002
	
	2003
	
	2004
	
	2005

	
	Customers
	
	Customers
	
	Customers
	
	Customers
	
	Customers

	January
	      18,381 
	
	      17,947 
	
	      17,802 
	
	      17,693 
	
	      17,758 

	February
	      18,982 
	
	      18,218 
	
	      17,965 
	
	      18,152 
	
	      18,108 

	March
	      18,954 
	
	      18,363 
	
	      18,026 
	
	      18,319 
	
	      18,259 

	April
	      18,897 
	
	      18,347 
	
	      17,999 
	
	      18,296 
	
	      18,186 

	May
	      18,475 
	
	      18,243 
	
	      17,877 
	
	      18,150 
	
	      18,045 

	June
	      18,240 
	
	      17,922 
	
	      17,617 
	
	      17,911 
	
	      17,788 

	July
	      17,971 
	
	      17,781 
	
	      17,339 
	
	      17,733 
	
	      17,548 

	August
	      17,575 
	
	      17,493 
	
	      17,188 
	
	      17,396 
	
	      17,376 

	September
	      17,179 
	
	      17,343 
	
	      17,123 
	
	      17,342 
	
	      17,296 

	October
	      17,429 
	
	      17,420 
	
	      17,124 
	
	      17,397 
	
	      17,444 

	November
	      17,487 
	
	      17,548 
	
	      17,187 
	
	      17,410 
	
	      17,746 

	December
	      17,594 
	
	      17,713 
	
	      17,318 
	
	      17,470 
	
	      17,844 

	
	
	
	
	
	
	
	
	
	


b. how many residential customers defaulted?


These statistics are not tracked by the Company

c. how many residential customers were re-enrolled in the same or another payment plan? 

These statistics are not tracked by the Company.

d. how many low-income customers have enrolled in each of the aforementioned payment plans? 

The Company does not keep statistics by income level.

e. how many low-income customers defaulted? 

 The Company does not keep statistics by income level.

f. how many low-income customers were re-enrolled in the same or another payment program? 

The Company does not keep statistics by income level.

g. how many customers are disconnected for nonpayment after defaulting on a payment plan? 

These statistics are not tracked by the Company.

