CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 12
 Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 
What happens if a customer defaults on a payment plan such as those reported in 

Energy Project Data Request #11?

Response:  Customers are mailed notices, both "past due" and "urgent." (72 hour notice) If there is no contact from customer, service is disconnected for non-payment.

