CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 11
Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 

Please describe the terms of any and all payment programs available to residential customers?

Response:   1) Budget payment plan – customers pay monthly amount each month based on a levelized amount of annual usage.  All accounts are reviewed quarterly; if usage is +/- 20% the budget amount is adjusted.

2) Payment arrangements – customer makes arrangements to pay part of past due balance plus the current monthly bill.

3) Winter Moratorium – we do not currently have any customers electing to participate on this plan.

