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Re:  Cascade Natural Gas Corporation 2024 General Rate Case, Docket UG-240008

Dear Director and Secretary Killip:

Commission Staff has requested Cascade Natural Gas Corporation (“Cascade”) correct and
resubmit certain items in Cascade’s initial filing in the above-captioned docket. In consultation
with Staff, Cascade submits replacement versions of two exhibits and provides one supplemental
work paper to address Staff’s identified concerns regarding text searchability and link errors.

In general, with respect to text searchability, Cascade used Optical Character Recognition
(“OCR”) technology to identify text. But in some instances, the OCR technology could not
identify text due to the quality or nature of the text, as specified below.

Witness Noemi Ortiz: Exh. NO-12 has tables/figures that are not searchable

At page 2 — “Income Tier Level”

Corrected text searchability

At page 39 — “Results of Operations
Summary Sheet”

Corrected text searchability

At page 60 — “Supply Side Resources”

OCR technology unable to correct
searchability for the entire map image. Note
that this is part of an exhibit showing
materials provided to the Equity Advisory
Group. The documents in this exhibit were
not created for the purpose of the GRC filing.

At page 64 — “Demand to Emissions”

Corrected text searchability

At page 67 — “Climate Commitment Act
Decarbonization Plan”

Corrected text searchability

At page 75 — “Weatherization Incentive
Program”

Corrected text searchability

At page 82 — “Natural Gas Utility Allowance
Consignment”

Corrected text searchability
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At page 109 — “Bill Impacts”

\ Corrected text searchability

Witness Noemi Ortiz: Exh. NO-7 has broken link

Page 2 contains a broken link, when clicked
on it directs you to a non-working
form/website

Providing a supplemental workpaper
(240008-WP-NO-7 Cascade EAG
Application-4-17-24) for this link, which is a
link to an internal Cascade document that is
no longer available as the Equity Advisory
Group has been formed.

Witness Noemi Ortiz: Exh. NO-14 has broken 1

ink

Page 4, there are broken links for “Lower
Columbia Community Action Program,” and

Corrected links.

“OIC of Washington.”

Sincerely,
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Donna L. Barnett
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