CASCADE NATURAL GAS CORPORATION

Energy Project Group 

2006 Rate Case Data Request


Request No. 10

Date prepared: August 4, 2006
Preparer:  Julie Marshall  

Likely Witness: Jon Stoltz          
Telephone:  206-381-6823 

For each month beginning in January 2001:

a. 
how many customers were disconnected for non payment?

b. 
how many customers were reconnected after disconnection for non payment?

c. 
how many low-income customers were disconnected for non payment?

d.
how many low-income customers were reconnected after disconnection for non payment?

Response:  

a. 
how many customers were disconnected for non payment?

	Total Accounts Disconnected for Non-Payment

	
	2001
	2002
	2003
	2004
	2005

	Jan
	447
	526
	420
	420
	397

	Feb
	385
	483
	401
	401
	245

	Mar
	754
	540
	506
	506
	379

	Apr
	838
	887
	776
	776
	433

	May
	871
	924
	610
	610
	805

	Jun
	604
	657
	684
	684
	1022

	Jul
	444
	512
	453
	453
	272

	Aug
	296
	221
	206
	206
	528

	Sep 
	151
	137
	128
	128
	229

	Oct
	125
	105
	91
	91
	156

	Nov 
	124
	100
	56
	56
	46

	Dec
	210
	227
	210
	210
	21

	 
	 
	 
	 
	 
	 

	Total 
	5249
	5319
	4541
	4541
	4533


b. how many customers were reconnected after disconnection for non payment?

	Total Accounts Reconnected from Non-Payment

	
	2001
	2002
	2003
	2004
	2005

	Jan
	164
	178
	46
	161
	169

	Feb
	138
	207
	144
	132
	188

	Mar
	190
	206
	126
	220
	106

	Apr
	227
	162
	136
	173
	91

	May
	187
	206
	138
	177
	149

	Jun
	161
	164
	129
	137
	189

	Jul
	111
	144
	136
	91
	113

	Aug
	115
	102
	89
	101
	108

	Sep 
	174
	188
	220
	257
	226

	Oct
	556
	617
	427
	418
	342

	Nov 
	248
	216
	271
	300
	266

	Dec
	151
	82
	110
	166
	86

	 
	 
	 
	 
	 
	 

	Total 
	2422
	2472
	1972
	2333
	2033

	
	
	
	
	
	


c. how many low-income customers were disconnected for non payment?

     The Company does not keep separate statistics on low-income customers.

d. how many low-income customers were reconnected after disconnection for non payment?

The Company does not keep separate statistics on low-income customers.

