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Mark S. Reynolds
Senior Director — Regulatory Policy and Law

December 11, 2009

Mr. David Danner

Secretary & Executive Director

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW

Olympia, WA 98504-7250

Dear Mr. Danner:

Attached are the December payments for the Washington Performance Assurance Plan (PAP)
based on October 2009 performance.

We reran the PAP for Washington beginning in January 2009 to correct an error we made in
implementing the Performance Management Process (PMP) changes approved by the Commission.
Specifically, we inadvertently implemented a change to the Tier 2 payment trigger that was part of
the PMP changes, but was not approved by the Commission. As a result of this rerun, an additional
$10,200 in Tier 2 payments were calculated, plus interest of $83. This additional amount is shown
on the attached report, and will be paid in December.

Please let me know if you have any questions about this filing.
Sincerely,
l/\ﬂ/@t 73\

For Mark S. Reynolds
Senior Director — Regulatory

Attachment



WASHINGTON PAP SUMMARY - OCTOBER 2009

Current | Current C,\:(;:?Et Current | Incremental | Incremental Inc;;:?f:tal Incremental

State Repo_rting PID PID Description Product M_onth M_onth Special Month Rgrun Rgrun special Rerun Tier 1 Tier 2 Total

Period Tier 1 Tier 2 Fund Total Tier 1 Tier 2 Fund Total Interest | Interest | Interest

Payment | Payment Payment Payment Payment Payment Payment Payment

WA 10/01/2009 |Total Payments 11006 12300 0 23306 0 10200 0 10200 0 83 83
WA 10/01/2009 |BI-4A Billing Completeness UNE_RESAGG 0 0 0 0 0 0 0 0 0 0 0
WA 10/01/2009 |CP-3 Collocation Feasibility Study Interval ALL 2700 0 0 2700 0 0 0 0 0 0 0
WA 10/01/2009 |MR-5A All Troubles Cleared within 4 Hours EEL_DS1 507 0 0 507 0 0 0 0 0 0 0
WA 10/01/2009 |MR-5A All Troubles Cleared within 4 Hours UBL_DS1 27 0 0 27 0 0 0 0 0 0 0
WA 10/01/2009 |MR-6D Mean Time to Restore EEL_DS1 1198 0 0 1198 0 0 0 0 0 0 0
WA 10/01/2009 |MR-7D Repair Repeat Report Rate EEL_DS1 . . . . 0 600 0 600 0 3 3
WA 10/01/2009 |MR-7D Repair Repeat Report Rate UBL_DS1 496 0 0 496 0 1200 0 1200 0 7 7
WA 10/01/2009 |MR-8 Trouble Rate BUS 245 0 0 245 0 0 0 0 0 0 0
WA 10/01/2009 |MR-8 Trouble Rate DS1 196 0 0 196 0 0 0 0 0 0 0
WA 10/01/2009 |MR-8 Trouble Rate EEL_DS1 335 0 0 335 0 0 0 0 0 0 0
WA 10/01/2009 |MR-8 Trouble Rate UBL_2W_NL 103 0 0 103 0 0 0 0 0 0 0
WA 10/01/2009 |MR-8 Trouble Rate UBL_DS1 645 6600 0 7245 0 0 0 0 0 0 0
WA 10/01/2009 |MR-8 Trouble Rate UBL_ISDN 115 300 0 415 0 300 0 300 0 2 2
WA 10/01/2009 |MR-8 Trouble Rate UBL_XDSLI2 17 0 0 17 0 0 0 0 0 0 0
WA 10/01/2009 |MR-8 Trouble Rate UDIT_ABV_1 0 600 0 600 0 4 4
WA 10/01/2009 |OP-3D Installation Commitments Met EEL_DS1 . . . . 0 300 0 300 0 7 7
WA 10/01/2009 |OP-3E Installation Commitments Met UBL_ANAAGG 2850 5100 0 7950 0 0 0 0 0 0 0
WA 10/01/2009 |OP-3E Installation Commitments Met UBL_COND 250 0 0 250 0 0 0 0 0 0 0
WA 10/01/2009 |OP-4D Installation Interval EEL_DS1 0 900 0 900 0 17 17
WA 10/01/2009 |OP-4D Installation Interval UBL_XDSLI . . . . 0 300 0 300 0 7 7
WA 10/01/2009 |OP-4E Installation Interval LIS TRUNK 54 0 0 54 0 0 0 0 0 0 0
WA 10/01/2009 |OP-5A New Service Installation Quality Reporte RES . . . . 0 600 0 600 0 3 3
WA 10/01/2009 |OP-5A New Service Installation Quality Reporte UBL_2W_NL 1268 300 0 1568 0 0 0 0 0 0 0
WA 10/01/2009 |OP-5A New Service Installation Quality Reporte UBL_DS1 0 1200 0 1200 0 10 10
WA 10/01/2009 |OP-6-4 Delayed Days UBL_ANAAGG . . . . 0 4200 0 4200 0 23 23
WA 10/01/2009 |PO-2B-X PO-2BX Percent Electronic Flow-through ( RES2_AGG 0 0 0 0 0 0 0 0 0 0 0
WA 10/01/2009 |PO-2B-X PO-2BX Percent Electronic Flow-through ( UBL_AGG 0 0 0 0 0 0 0 0 0 0 0




