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Draft Appendix


INSTRUMENTATION USED IN STUDY
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RAINIER COMMUNICATIONS COMMISSION


WIRELESS BROADBAND COMMUNITY SURVEY


MASTER MARKED INSTRUMENT (N=2075)

1.
In what community do you live? (N=2062)
5%  
Bonney Lake


1%  
Carbonado    

6%  
DuPont    

6%  
Edgewood       

9%  
Gig Harbor 

17%  
Lakewood 



5%  
Milton 



5%  
Orting 
                


11%  
Pierce County (Unincorporated) 


1%  
Ruston 

  


9%  
Steilacoom 




21% 
University Place 


  


.5%  
Wilkeson 


3%   
Other (specify) (N=62)

Top 5 Mentions


1.  Spanaway (17)

2.  Puyallup (11)

3.  Graham (8)

4.  Parkland (7)

5.  Fox Island (5)

5.  Lake Tapp (5)
ACCESS TO COMPUTERS AND THE INTERNET

2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

83%  
A cell phone (N=1716)





Have you used your cell phone in the last 7 days for…(Check all that apply)


7%  Web browsing       9%   E-Mail      19%  Text Messaging
3%  Listen to music   16%  Camera    4%  Video  
82%  
A desktop computer    
How many?   1=69%,   2=22%,   3=6%,   4=2%

49%  
A laptop computer      
How many?   1=73%,   2=22%,   3=3%,   4=1%


Does your laptop have wireless Internet capability? (N=1011)  
84%  Yes 
    16%  No


In the last 7 days, have you used your laptop’s wireless Internet capability?  
71%  Yes     29%  No
Where were you when you used wireless Internet services?




29%  Home
12%  Work
4%  Other (Indicate where) (N=56)







Top 5 “Other” Responses






1.  Hotel  

10
  







2.  Coffee Shop

8  







3.  School  

9  







4.  Travel  

9  







5.  Pierce Co. Library  2

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer.  (Check all that apply, then go to Question 7) 


(13% of respondents did not have a PC or a laptop)
1%  
I don’t have one now, but plan to purchase one within the year


1%  
Cost / too expensive  



2%  
Don’t know how to use a computer  
.

5%  
Sufficient access to computers

1%  
My cell phone is all I need



1%  
Safety / security concerns
       


3%  
Don’t want one


.4%  
Don’t know how to choose one   


1%  
Don’t have time to learn how to use one


1%  
Don’t have time to use one at home  

.4%  
Don’t know how to set it up
  


.4%  
Don’t want kids to use it


1%  
Worried about computer safety (viruses, worms)


1%  
Privacy/security/personal information concerns

 
0%  
Don’t know

3.
Do you have Internet access at home? (N=1826) 
94%  Yes     6%  No
Who uses the computer or Internet at your house? (Check all that apply)
85%  
I do    

60%  
Spouse/Partner          

35%  
Children


2%  
Sibling

7%  
Friend


3%  
Parent


1%  
Grandparent        

2%  
Housemate or roommate  

1%  
Other: (N=16)

 
Top 3 Mentions

Grandchildren (8)
Visitors/House Guests (2)

Clients (1)

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

20%  
Dial up
  

25%  
DSL
   

43%  
Cable modem


.4%  
Web television    
3%  
Satellite TV Internet service

.6%  
Other  (specify) (N=10)

Top 3 Mentions

1.  Cellular High Speed  
2
       
2.  Wireless Network  

2

3.  High Speed 


2

.3%  Don’t Know
4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet.  (Check all that apply, then go to Question 7) (N=107)
.4%  
I plan to establish Internet service within the next year

2%  
I don’t own a computer
1%  
Cost / too expensive

.1%  
Don’t know how to use it
.4%  
Sufficient access elsewhere

.2%  
My cell phone is all I need

.6%  
Safety / security concerns

.2%  
Don’t know how to choose one

.1%  
Don’t have time to learn how to use the Internet

.3%  
Don’t know how to set it up

.2%  
Problems with the telephone line    .

1%  
Problems with cable access

0%  
Problems with DSL access

0%  
Can’t get the kind of Internet access I want

.3%  
Don’t really know about the internet

.2%  
Don’t want kids to use it
.4%  
Inappropriate content/pornography/hatred-material

.3%  
Child safety (dangerous strangers)



.

1%  
Computer safety – viruses, worms

1%  
Privacy/security/personal information (banking, credit card, identity theft issues)

0%  
Other  (specify)  None indicated.
5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device? (N=1813)

41%  Yes     
59%  No
If no, do you plan to establish a wireless environment in:

7%  
The next 6 months
 

8%  
The next year   

11%  
I will when I buy my next computer

37%  
I have not considered establishing a wireless network

38%  
I’m not interested in establishing a wireless network

6. The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	28%
	49%
	14%
	18%
	1%

	Internet service rates
	9%
	40%
	37%
	12%
	5%

	Billing practices of the Internet provider
	17%
	69%
	8%
	4%
	3%

	Reliable access to the Internet
	28%
	59%
	10%
	3%
	1%

	Ease of use
	33%
	57%
	7%
	2%
	1%

	Customer Service Reps’ knowledge and courteousness when you call for service
	21%
	45%
	10%
	4%
	20%

	Installation technicians’ ability and  courteousness
	22%
	43%
	5%
	3%
	27%


7.  Do you use the Internet anywhere else other than home?  (N=1833)  

68%  Yes     32%  No   
Please indicate other places that you might use the Internet. (N=1264)
Work?  

87%  Yes     32%  No
Are you a computer professional?  11%  Yes   89%  No

School? 
32%  Yes     68%  No

Public Library? 40%  Yes     60%  No
A relative or friend’s house or some other home in the community
48%  Yes     52%  No
A retail shop with wireless internet services?  
25%  Yes     75%  No
What area of the community were you in when you used wireless Internet?  (specify): (N=95)
Top 5 Mentions

1.  Home (24)

2.  Coffee Shop (12)

3.  Tacoma (7)

4.  Work (4)

5.  Airport (2)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations (if necessary: your best estimate is fine.)  


Range 0-70 hours



0 hours = 45%



1 hour = 15%



2 hours = 8%



3 hours = 5%



4 hours = 4%



5 hours = 4%

Mean = 4.32 hours
Mode = 2 hours
9.  Do you have an email address? (N=1093)  

96%  Yes    
 4%  No
How often do you use email? 

77%  
At least once a day
  

18%  
Weekly or several times per week     

5%  
Less than once a week

10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

39%  
Very important


29% 
 Important


19%  
Somewhat Important  

9%  
Not at all important 

4%  
Don’t Know

11.  How important is it for you to have access to the Internet in a wireless environment?

25%  
Very important


4%  
Important


22%  
Somewhat Important   

25%  
Not at all important   

7%  
Don’t Know

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

49%  
Very important


28%  
Important  

12%  
Somewhat Important   

3%  
Not at all important   

8%  
Don’t Know

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	Activity
	Yes
	No
	Don’t Know

	Visit my local government’s website
	37%
	63%
	0%

	Retrieve local school information
	30%
	70%
	0%

	Retrieve local business information
	62%
	37%
	1%

	Used the Internet to sell goods or services 
	18%
	82%
	0%

	Used the Internet to purchase goods and services
	67%
	33%
	0%

	Making telephone calls
	11%
	88%
	1%

	Retrieve medical information
	38%
	62%
	0%

	Language Translation
	12%
	87%
	1%

	Keep in touch with family and friends
	88%
	12%
	0%

	Play video games
	32%
	68%
	0%

	Watching television or other videos
	29%
	71%
	0%

	Share photos
	66%
	34%
	0%

	Online banking
	67%
	32%
	1%

	Get local news
	64%
	35%
	0%

	Education purposes, like doing homework, taking a class
	37%
	63%
	0%

	Research retail prices and product information
	72%
	28%
	0%

	Working from home (telecommuting)
	31%
	69%
	0%

	Supporting my home based business
	19%
	81%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	24%
	76%
	0%

	Find legal information
	23%
	77%
	0%

	Contribute to a website, blog or other online forum
	20%
	79%
	1%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 
44% responding  (N=918)
Top 8 Responses: 

1.  Email, News, Banking 


36% 

2.  Keep in touch 



24%
3.  Work from home 


13% 

3.  Education and Research 

13% 

4.  Telecommunicating 


5%
5.  Security and Cost 


3%

6.  Weather 



2% 

6.  Reliability 



2%
7.  Traffic


 

.5% 

7.  Medical Information 


.5%
8.  Purchase Goods


 1%
15.  Where in the local area would you be most interested in using wireless Internet access? 47% responding  (N=979)
Top 7 Responses:

1.  Home



65%
2.  Everywhere


18% 

3.  Gig Harbor


10% 

4.  Library 


3%
5.  South Hill 


.9% 

6.  Online Banking 

.6%
 

6.  Work 



.6%
6.  Small Business


.6% 

7.  Spanaway


.5%
16.  Do you have any concerns about establishing wireless broadband service in your community? (N=1667)

27%  Yes     73%  No
Top 6 Responses:

1.  Security



78%
2.  Will cost too much to build
12%
3.  Not willing to pay taxes for        6%
4.  Environmental impact          
2%
5.  Safety                                     
1%
6.  TV Interference                 
.5%
LOCAL GOVERNMENT AND WEB BASED SERVICES

17. Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	32%
	20%
	       16%
	29%
	3%

	Apply for a license or permit
	35%
	27%
	16%
	20%
	2%

	Report a problem with street lights, garbage service or other government related service
	37%
	31%
	17%
	14%
	2%

	Watch a local government meeting streamed online, like the County Council meetings
	9%
	11%
	25%
	51%
	3%

	Watch education videos produced by the local school district
	8%
	14%
	27%
	47%
	4%

	Watch local videos of events in Pierce County and my community
	8%
	17%
	34%
	38%
	4%

	Check an event or meeting schedule
	21%
	31%
	27%
	19%
	2%

	Contact a public official to express your opinion
	20%
	28%
	26%
	24%
	2%

	Comment online at a public hearing (testifying)
	11%
	16%
	24%
	45%
	4%

	Report a problem 
	28%
	35%
	21%
	15%
	2%

	Receive email notices on topics that you select
	28%
	30%
	22%
	19%
	1%

	Reserve a room, picnic site, ball field or other local government facility
	21%
	22%
	23%
	31%
	3%

	Vote on issues
	34%
	26%
	17%
	21%
	3%


Do you have an interest in any other online government service that wasn’t mentioned? 2% responding (N=28/2%) 

Top 4 Responses

1.  Ability to check federal register 



.6%
2.  Non-emergency communications with the police 

.3%
3.  Access auditors site 




.1%
3.  Pay government bills without added taxes 


.1%
4.  Medicare and Social Security 



0%
4.  Register for sports 





0%
4.  Vote in elections 





0%
ON LINE CIVIC PARTICIPATION 

18.   In general, how would you prefer to access government services?
66%  
On the Web or via E-Mail
  

12%  
In person
  

16%  
By telephone


5%  
By letter

.1%  
Other 

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

17%  
Very Effective  

27%  
Effective 

27%  
Somewhat Effective 

8%  
Not at all Effective 

20%  
Don’t Know
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  
Please indicate the following: 
20. Zip Code   
	Zip Codes 
	Frequency
	Valid Percent

	92131
	1
	.1

	97466
	1
	.1

	98035
	1
	.1

	98232
	1
	.1

	98237
	9
	.5

	98239
	4
	.2

	98272
	1
	.1

	98303
	5
	.3

	98308
	1
	.1

	98321
	9
	.5

	98323
	15
	.8

	98327
	98
	5.2

	98328
	8
	.4

	98329
	28
	1.5

	98330
	1
	.1

	98332
	60
	3.2

	98333
	12
	.6

	98335
	98
	5.2

	98338
	17
	.9

	98344
	1
	.1

	98349
	7
	.4

	98351
	2
	.1

	98354
	102
	5.4

	98358
	1
	.1

	98360
	93
	4.9

	98371
	42
	2.2

	98372
	77
	4.1

	98373
	9
	.5

	98374
	18
	1.0

	98375
	13
	.7

	98387
	55
	2.9

	98388
	150
	8.0

	98390
	8
	.4

	98391
	100
	5.3

	98395
	3
	.2

	98396
	7
	.4

	98404
	3
	.2

	98407
	21
	1.1

	98409
	3
	.2

	98422
	5
	.3

	98433
	1
	.1

	98439
	2
	.1

	98443
	8
	.4

	98444
	14
	.7

	98445
	21
	1.1

	98446
	12
	.6

	98448
	2
	.1

	98465
	1
	.1

	98466
	223
	11.8

	98467
	170
	9.0

	98487
	1
	.1

	98498
	192
	10.2

	98499
	133
	7.1

	Total
	1884
	100.0

	No Response
	191
	 

	 Total Sample
	2075
	 


21.  Own  
93% or Rent  
7%               

22.
How long have you lived in your community? (89% responding)



Range =  <1 year to 78 years



Mean = 16.16 years



Mode = 1 year (9% of sample)

23.  Male  48% 
or 
Female  52%          
24. How old were you on your last birthday?  (Optional)  (69% responding)

 

Range = 18 years old to 92 years old



Mean = 53 years old



Mode = 58 years old


25. 
Do you have children in the home?  (Optional)  37%  Yes   63%  No      


25. Highest Grade Completed (Optional) (79% responding)



Range = 9 years to 24 years



Mean = 15.19 years



12 years of education =20%


13 years of education =3%



14 years of education =12%



15 years of education =2%



16 years of education =45%
27. Race?  (Optional)  (55% responding)
       Top 5 Responses  

1. Caucasian 

95%
2. African American  
2%

3. Asian 


1%

3.    Hispanic/Latino  
1%
4. Other  


.3%
5. American Indian  
.2%             

28. Estimated Annual Household Income?  (Optional) (40% responding)


Range $6500K to $710,000K


Mean=$110,061.76


Mode= $100,000

Other Comments?  (N=212/10%)  
29. If you have any additional comments about wireless broadband services please include them in the space provided below: 
Top 9 Responses    

1. Good Idea  




45%
2. Prefer not to use it/bad idea/negative response 
14%
3. Broadband is too expensive  


13%
4. No tax dollars should pay for this  

12%
5. Privacy/Security are important concerns  
9%
6. Should be a public service  


2%
7. Don’t use mine often  



1%
8. Speed and Reliability is a concern  

.9%
9. No monopolies should exist  


.5%
9.    Interested in home use only  


.5% 

BONNEY LAKE MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Bonney Lake (N=109/5% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





87%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




10%



E-Mail





10%



Text Messaging




23%



Listen to music




  7%



Camera





24%



Video  





  7%
A desktop computer




85%

How many?


1




  6%


2




25%


3




  5%


4




  1%


6




  1%


7




  1%


A laptop computer




43%



How many?




1




72%




2




24%




4




  2%




5




  2%



Does your laptop have wireless Internet capability?



Yes





83%



No





17%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





76%



No





24%

Where were you when you used wireless Internet services?


Home





26%


Work





  8%


Other (Top 3 Mentions) (N=1)  


  1%



Traveling (1)

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. (N=13)
I don’t have one now, but plan to purchase one within the year
2%

Cost / too expensive




  2%

Don’t know how to use a computer


  2%

Sufficient access to computers



  0%

My cell phone is all I need



  1%

Safety / security concerns



  0%

Don’t want one





  2%

Don’t know how to choose one



  1%

Don’t have time to learn how to use one


  0%

Don’t have time to use one at home


  0%

Don’t know how to set it up



  1%

Don’t want kids to use it



  0%

Worried about computer safety (viruses, worms)

  3%

Privacy/security/personal information concerns

  1%

 
Don’t know





  1%

3.
Do you have Internet access at home?

Yes






93%

No






  7%
Who uses the computer or Internet at your house? (Check all that apply)

I do






87%

Spouse/Partner





67%

Children





41%

Sibling






  1%

Friend






15%

Parent






  5%

Grandparent





  1%

Housemate or roommate



  0%

Other






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






21%

DSL






22%

Cable modem





48%

Web television





  1%

Satellite TV Internet service



  0%

Don’t Know





  0%

Other






  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet.  (No responses on series 4a)

I plan to establish Internet service within the next year
0%

I don’t own a computer




0%
Cost / too expensive




0%

Don’t know how to use it



0%

Sufficient access elsewhere



0%

My cell phone is all I need



0%

Safety / security concerns



0%

Don’t know how to choose one



0%

Don’t have time to learn how to use the Internet

0%

Don’t know how to set it up



0%

Problems with the telephone line


0%

Problems with cable access



0%

Problems with DSL access



0%

Can’t get the kind of Internet access I want

0%

Don’t really know about the internet


0%

Don’t want kids to use it



0%

Inappropriate content/pornography/hatred-material
0%

Child safety (dangerous strangers)


0%

Computer safety – viruses, worms


0%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other:






0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






39%

No






61%
If no, do you plan to establish a wireless environment in:

The next 6 months




  8%

The next year





  3%

I will when I buy my next computer


  3%

I have not considered establishing a wireless network
42%

I’m not interested in establishing a wireless network
45%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	35%
	39%
	18%
	7%
	1%

	Internet service rates
	11%
	33%
	46%
	11%
	0%

	Billing practices of the Internet provider
	13%
	73%
	8%
	4%
	2%

	Reliable access to the Internet
	33%
	56%
	7%
	3%
	1%

	Ease of use
	39%
	50%
	9%
	1%
	1%

	Customer Service Reps’ knowledge and courteousness when you call for service
	21%
	44%
	10%
	6%
	19%

	Installation technicians’ ability and  courteousness
	28%
	45%
	6%
	2%
	19%


7.  Do you use the Internet anywhere else other than home?

Yes






68%

No






32%
Please indicate other places that you might use the Internet. 

Work?

Yes





83%

No





17%
Are you a computer professional?

Yes




16%

No




84%
School?

Yes





37%

No





63%
Public Library?

Yes





32%

No





68%
A relative or friend’s house or some other home in the community?

Yes





45%

No





55%
A retail shop with wireless internet services?

Yes





14%

No





86%
What area of the community were you in when you used wireless Internet?
No responses.

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations.

Range






0-30

Mean






3.4 (hours)

9.  Do you have an email address?

Yes






99%








No






  1%

If yes, how often do you use email? 

At least once a day




74%

Weekly or several times per week


21%

Less than once a week




  5%

10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





50%

Important





28%

Somewhat Important




13%

Not at all important




  8%

Don’t Know





  1%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





26%

Important





16%

Somewhat Important




27%

Not at all important




28%

Don’t Know





  2%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





53%

Important





28%

Somewhat Important




  8%

Not at all important




  0%

Don’t Know





11%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	41%
	59%
	0%

	Retrieve local school information
	40%
	60%
	0%

	Retrieve local business information
	68%
	32%
	0%

	Used the Internet to sell goods or services 
	15%
	84%
	1%

	Used the Internet to purchase goods and services
	67%
	33%
	0%

	Making telephone calls
	11%
	88%
	1%

	Retrieve medical information
	34%
	66%
	0%

	Language Translation
	14%
	86%
	0%

	Keep in touch with family and friends
	87%
	12%
	1%

	Play video games
	37%
	63%
	0%

	Watching television or other videos
	34%
	66%
	0%

	Share photos
	75%
	25%
	0%

	Online banking
	64%
	36%
	0%

	Get local news
	63%
	37%
	0%

	Education purposes, like doing homework, taking a class
	40%
	60%
	0%

	Research retail prices and product information
	73%
	26%
	1%

	Working from home (telecommuting)
	30%
	69%
	1%

	Supporting my home based business
	19%
	81%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	28%
	72%
	0%

	Find legal information
	28%
	72%
	0%

	Contribute to a website, blog or other online forum
	22%
	78%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions) 



Email and News, Online Banking

32%



Work from home



20%



Education and Research



18%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions)



Home





71%



Everywhere




24%



Gig Harbor




  4%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






29%

No






71%

Specify concerns: (Top 3 Mentions)



Security




88%



Not willing to pay taxes to support

  8%



Safety





  4%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17. Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	36%
	17%
	19%
	26%
	1%

	Apply for a license or permit
	45%
	20%
	18%
	16%
	0%

	Report a problem with street lights, garbage service or other government related service
	45%
	26%
	20%
	7%
	1%

	Watch a local government meeting streamed online, like the County Council meetings
	11%
	14%
	21%
	51%
	2%

	Watch education videos produced by the local school district
	11%
	17%
	29%
	39%
	4%

	Watch local videos of events in Pierce County and my community
	9%
	19%
	35%
	33%
	4%

	Check an event or meeting schedule
	29%
	36%
	22%
	13%
	0%

	Contact a public official to express your opinion
	26%
	26%
	26%
	22%
	1%

	Comment online at a public hearing (testifying)
	16%
	24%
	21%
	36%
	4%

	Report a problem 
	30%
	40%
	20%
	10%
	0%

	Receive email notices on topics that you select
	33%
	32%
	19%
	16%
	0%

	Reserve a room, picnic site, ball field or other local government facility
	27%
	26%
	20%
	24%
	3%

	Vote on issues
	32%
	30%
	23%
	14%
	1%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:   No responses.

ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail


71%

In person




10%

By telephone




16%

By letter




  3%

Other





  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective




16%

Effective




29%

Somewhat Effective



31%

Not at all Effective



11%

Don’t Know




13%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code





98391

21.  Own





95%


Rent





  5%

22.
How long have you lived in your community?


Range





1-33 years


Mean





9.9 years

23.  Male





40%


Female





60%

26. How old were you on your last birthday?(Optional)

Range





19-76

Mean





46 years old

25. 
Do you have children in the home?  (Optional)


Yes






54%


No






46%

26.  Highest Grade Completed (Optional)


Range





12-20


Mean





14.8 years

27.
Race?  (Optional)


Caucasian





96%


African American




  2%


American Indian




  2%

28.  Estimated Annual Household Income?  (Optional)


Range





15k-176k


Mean





$79,052.94

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=12)



Good idea




33%



Privacy/Security is concern


25%



No tax dollars involved



17%

CARBONADO MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Carbonado (N=17/ <1% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





83%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  0%



E-Mail





  6%



Text Messaging




42%



Listen to music




  6%



Camera





24%



Video  





  6%
A desktop computer




83%

How many?


1




43%


2




50%


3




  7%


A laptop computer




36%



How many?




1




83%




2




17%



Does your laptop have wireless Internet capability?



Yes




            100%



No





  0%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





50%



No





50%

Where were you when you used wireless Internet services?


Home





24%


Work





  6%


Other (Top 3 Mentions) (N=0)  


  0%

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. (No responses)
I don’t have one now, but plan to purchase one within the year
0%

Cost / too expensive




  
0%

Don’t know how to use a computer


  
0%

Sufficient access to computers




0%

My cell phone is all I need



  
0%

Safety / security concerns



  
0%

Don’t want one





  
0%

Don’t know how to choose one



  
0%

Don’t have time to learn how to use one


  
0%

Don’t have time to use one at home


  
0%

Don’t know how to set it up



  
0%

Don’t want kids to use it



  
0%

Worried about computer safety (viruses, worms)

  
0%

Privacy/security/personal information concerns

  
0%

 
Don’t know





  
0%

3.
Do you have Internet access at home?

Yes





            100%

No






  0%
Who uses the computer or Internet at your house? (Check all that apply)

I do






77%

Spouse/Partner





53%

Children





47%

Sibling






  6%

Friend






18%

Parent






  6%

Grandparent





  6%

Housemate or roommate



  0%

Other






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






12%

DSL






36%

Cable modem





42%

Web television





  0%

Satellite TV Internet service



  6%

Don’t Know





  0%

Other




  

  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet.  (No responses on series 4a)

I plan to establish Internet service within the next year
0%

I don’t own a computer




0%
Cost / too expensive




0%

Don’t know how to use it



0%

Sufficient access elsewhere



0%

My cell phone is all I need



0%

Safety / security concerns



0%

Don’t know how to choose one



0%

Don’t have time to learn how to use the Internet

0%

Don’t know how to set it up



0%

Problems with the telephone line


0%

Problems with cable access



0%

Problems with DSL access



0%

Can’t get the kind of Internet access I want

0%

Don’t really know about the internet


0%

Don’t want kids to use it



0%

Inappropriate content/pornography/hatred-material
0%

Child safety (dangerous strangers)


0%

Computer safety – viruses, worms


0%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other:






0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






43%

No






57%
If no, do you plan to establish a wireless environment in:

The next 6 months




  0%

The next year





 25%

I will when I buy my next computer


  0%

I have not considered establishing a wireless network
  0%

I’m not interested in establishing a wireless network
 75%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	35%
	39%
	15%
	7%
	0%

	Internet service rates
	15%
	54%
	31%
	0%
	0%

	Billing practices of the Internet provider
	15%
	77%
	0%
	0%
	8%

	Reliable access to the Internet
	31%
	61%
	8%
	0%
	0%

	Ease of use
	30%
	62%
	8%
	0%
	0%

	Customer Service Reps’ knowledge and courteousness when you call for service
	54%
	15%
	8%
	8%
	15%

	Installation technicians’ ability and  courteousness
	38%
	23%
	8%
	8%
	23%


7.  Do you use the Internet anywhere else other than home?

Yes






62%

No






38%
Please indicate other places that you might use the Internet. 

Work?

Yes





89%

No





11%
Are you a computer professional?

Yes




  0%

No



            100%
School?

Yes





33%

No





67%
Public Library?

Yes





29%

No





71%
A relative or friend’s house or some other home in the community?

Yes





50%

No





50%
A retail shop with wireless internet services?

Yes





  0%

No




            100%
What area of the community were you in when you used wireless Internet? (Top 3 Mentions) (No responses)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations. 



0





25%



1





25%



3





13%



6





13%



7





13%

Range






0-10

Mean






3.5 (hours)

9.  Do you have an email address?

Yes





            100%

No






  0%

If yes, how often do you use email? 

At least once a day




86%
Weekly or several times per week


14%
Less than once a week




  0%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





21%

Important





43%

Somewhat Important




36%

Not at all important




  0%

Don’t Know





  0%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





23%

Important





  8%

Somewhat Important




23%

Not at all important




31%

Don’t Know





15%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





57%

Important





36%

Somewhat Important




  7%

Not at all important




  0%

Don’t Know





  0%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	39%
	61%
	0%

	Retrieve local school information
	25%
	75%
	0%

	Retrieve local business information
	85%
	15%
	0%

	Used the Internet to sell goods or services 
	23%
	77%
	0%

	Used the Internet to purchase goods and services
	77%
	23%
	0%

	Making telephone calls
	8%
	92%
	0%

	Retrieve medical information
	15%
	85%
	0%

	Language Translation
	8%
	92%
	0%

	Keep in touch with family and friends
	85%
	15%
	0%

	Play video games
	62%
	38%
	0%

	Watching television or other videos
	39%
	61%
	0%

	Share photos
	69%
	31%
	0%

	Online banking
	85%
	15%
	0%

	Get local news
	77%
	23%
	0%

	Education purposes, like doing homework, taking a class
	39%
	61%
	0%

	Research retail prices and product information
	92%
	8%
	0%

	Working from home (telecommuting)
	23%
	77%
	0%

	Supporting my home based business
	15%
	85%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	23%
	77%
	0%

	Find legal information
	23%
	77%
	0%

	Contribute to a website, blog or other online forum
	23%
	69%
	8%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Work from home



60%



Education and research



20%



Purchase goods




20%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 2 Mentions)



Home





83%



Everywhere




17%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






31%

No






69%

Specify concerns: (Top 2 Mentions)



Security




50%



Safety





59%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	17%
	33%
	0%
	50%
	0%

	Apply for a license or permit
	23%
	46%
	23%
	8%
	0%

	Report a problem with street lights, garbage service or other government related service
	31%
	15%
	38%
	15%
	0%

	Watch a local government meeting streamed online, like the County Council meetings
	23%
	8%
	15%
	54%
	0%

	Watch education videos produced by the local school district
	8%
	23%
	39%
	31%
	0%

	Watch local videos of events in Pierce County and my community
	8%
	15%
	54%
	23%
	0%

	Check an event or meeting schedule
	8%
	31%
	46%
	15%
	0%

	Contact a public official to express your opinion
	15%
	31%
	38%
	15%
	0%

	Comment online at a public hearing (testifying)
	23%
	8%
	23%
	46%
	0%

	Report a problem 
	23%
	31%
	38%
	8%
	0%

	Receive email notices on topics that you select
	23%
	23%
	31%
	23%
	0%

	Reserve a room, picnic site, ball field or other local government facility
	31%
	15%
	23%
	23%
	8%

	Vote on issues
	31%
	23%
	31%
	8%
	8%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify: (Top 3 Mentions) (No responses)
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



85%

In person





  0%

By telephone





15%

By letter





  0%

Other (Top 3 Mentions) (N=0)

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





15%

Effective





  0%

Somewhat Effective




62%

Not at all Effective




  0%

Don’t Know





23%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98323

21.  Own






77%


Rent






23%

22.
How long have you lived in your community?


Range






1-64 (years)


Mean






9.85

23.  Male






67%


Female






33%

27. How old were you on your last birthday?(Optional)

Range






27-74

Mean






45.8

25. 
Do you have children in the home?  (Optional)


Yes







54%


No







46%

26.  Highest Grade Completed (Optional)


Range






10-20


Mean






13.90

27.
Race?  (Optional) (N=11)


White





          100%

28.  Estimated Annual Household Income?  (Optional) (N=7)


Range






$30k-160k


Mean






$91,000

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=0)
DuPONT MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

DuPont (N=127/6% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





89%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  9%



E-Mail





12%



Text Messaging




21%



Listen to music




  4%



Camera





18%



Video  





  1%
A desktop computer




86%

How many?


1




76%


2




18%


3




  4%


4




  2%


A laptop computer




63%



How many?




1




72%




2




25%




3




  3%



Does your laptop have wireless Internet capability?



Yes




             81%



No





 13%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





67%



No





33%

Where were you when you used wireless Internet services?


Home





37%


Work





17%


Other (Top 3 Mentions) (N=2)  


  2%



Coffee Shop



Hotel

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
8%


Cost / too expensive




  8%

Don’t know how to use a computer


  0%

Sufficient access to computers



  8%



  

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t want one





  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use one


  0%

Don’t have time to use one at home


  0%

Don’t know how to set it up



  0%

Don’t want kids to use it



  0%

Worried about computer safety (viruses, worms)

  0%

Privacy/security/personal information concerns

  0%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              96%

No






  4%
Who uses the computer or Internet at your house? (Check all that apply)

I do






89%

Spouse/Partner





64%

Children





30%

Sibling






  1%

Friend






  4%

Parent






  4%

Grandparent





  1%

Housemate or roommate



  0%

Other (Top 3 Mentions) (N=0)



  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






11%

DSL






26%

Cable modem





54%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





  0%

Other (Top 3 Mentions) (N=0)



  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  8%
Cost / too expensive




  2%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  8%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  8%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other (Top 3 Mentions) (N=0)



  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






51%

No






49%
If no, do you plan to establish a wireless environment in:

The next 6 months




  3%

The next year





  3%

I will when I buy my next computer


 17%

I have not considered establishing a wireless network
 29%

I’m not interested in establishing a wireless network
 48%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	33%
	49%
	11%
	5%
	2%

	Internet service rates
	11%
	38%
	36%
	13%
	2%

	Billing practices of the Internet provider
	15%
	72%
	9%
	3%
	3%

	Reliable access to the Internet
	28%
	56%
	11%
	3%
	3%

	Ease of use
	36%
	53%
	4%
	3%
	4%

	Customer Service Reps’ knowledge and courteousness when you call for service
	20%
	48%
	7%
	5%
	19%

	Installation technicians’ ability and  courteousness
	27%
	47%
	5%
	2%
	18%


7.  Do you use the Internet anywhere else other than home?

Yes






80%

No






20%
Please indicate other places that you might use the Internet. 

Work?

Yes





93%

No





 7%
Are you a computer professional?

Yes




20%

No



            
80%
School?

Yes





34%

No





66%
Public Library?

Yes





43%

No





57%
A relative or friend’s house or some other home in the community?

Yes





46%

No





54%
A retail shop with wireless internet services?

Yes





28%

No




            
72%
What area of the community were you in when you used wireless Internet? (Top 3 Mentions) (No responses)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations. 



0





47%



1





  6%



2





11%



3





  8%



4





  6%



5





  5%

Range






0-50

Mean






3.72 (hours)

9.  Do you have an email address?

Yes





            
99%

No






  1%

If yes, how often do you use email? 

At least once a day




85%
Weekly or several times per week


14%
Less than once a week




  1%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





48%

Important





24%

Somewhat Important




20%

Not at all important




  7%

Don’t Know





  1%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





28%

Important





23%

Somewhat Important




17%

Not at all important




24%

Don’t Know





  6%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





54%

Important





27%

Somewhat Important




10%

Not at all important




  2%

Don’t Know





  6%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	38%
	62%
	0%

	Retrieve local school information
	25%
	75%
	0%

	Retrieve local business information
	70%
	30%
	0%

	Used the Internet to sell goods or services 
	20%
	80%
	0%

	Used the Internet to purchase goods and services
	68%
	32%
	0%

	Making telephone calls
	18%
	82%
	0%

	Retrieve medical information
	39%
	61%
	0%

	Language Translation
	15%
	85%
	0%

	Keep in touch with family and friends
	86%
	14%
	0%

	Play video games
	28%
	72%
	0%

	Watching television or other videos
	33%
	67%
	0%

	Share photos
	68%
	32%
	0%

	Online banking
	77%
	23%
	0%

	Get local news
	69%
	31%
	0%

	Education purposes, like doing homework, taking a class
	41%
	59%
	0%

	Research retail prices and product information
	72%
	28%
	0%

	Working from home (telecommuting)
	30%
	70%
	0%

	Supporting my home based business
	12%
	88%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	22%
	78%
	0%

	Find legal information
	21%
	79%
	0%

	Contribute to a website, blog or other online forum
	20%
	80%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions) 



Email and News, Online Banking

31%



Keep in touch with family and friends

27%



Education and Research



19%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions) 



Home





77%



Everywhere




18%



Library





  3%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






32%

No






68%

Specify concerns: (Top 3 Mentions)



Security




76%



Safety





21%



Not willing to pay taxes to support

  3%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Services
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	41%
	21%
	16%
	18%
	4%

	Apply for a license or permit
	35%
	32%
	18%
	15%
	1%

	Report a problem with street lights, garbage service or other government related service
	40%
	33%
	17%
	9%
	1%

	Watch a local government meeting streamed online, like the County Council meetings
	11%
	13%
	23%
	50%
	2%

	Watch education videos produced by the local school district
	10%
	17%
	32%
	40%
	2%

	Watch local videos of events in Pierce County and my community
	7%
	21%
	29%
	41%
	2%

	Check an event or meeting schedule
	24%
	39%
	17%
	19%
	2%

	Contact a public official to express your opinion
	22%
	27%
	25%
	24%
	2%

	Comment online at a public hearing (testifying)
	13%
	18%
	15%
	52%
	3%

	Report a problem 
	30%
	29%
	31%
	9%
	2%

	Receive email notices on topics that you select
	32%
	32%
	18%
	15%
	2%

	Reserve a room, picnic site, ball field or other local government facility
	22%
	28%
	25%
	20%
	4%

	Vote on issues
	31%
	25%
	17%
	23%
	4%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify: (Top Mention) 


Ability to check federal register quickly

  1%

ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



75%

In person





  9%

By telephone





14%

By letter





  3%

Other (Top 3 Mentions) (N=0)



  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





19%

Effective





42%

Somewhat Effective




23%

Not at all Effective




  4%

Don’t Know





11%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98327

21.  Own






82%


Rent






18%

22.
How long have you lived in your community?


Range






1-55 (years)


Mean






6.65

23.  Male






45%


Female






55%

28. How old were you on your last birthday?(Optional)

Range






21-79

Mean






43.26

25. 
Do you have children in the home?  (Optional)


Yes







37%


No







63%

26.  Highest Grade Completed (Optional)


Range






2-24


Mean






15.85

27.
Race?  (Optional)



African American



          
  3%



Caucasian





94%



Hispanic/Latino





  3%

28.  Estimated Annual Household Income?  (Optional) (N=7)


Range






30k-225k


Mean






$85,101.69

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=10)



Good idea





50%



Big concern is privacy and security.


20%



No tax dollars should pay for this.


20%

EDGEWOOD MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Edgewood (N=128/6% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





82%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  4%



E-Mail





  8%



Text Messaging




17%



Listen to music




  3%



Camera





14%



Video  





  3%
A desktop computer




86%

How many?


1




76%


2




16%


3




  2%


4




  3%


5




  2%


A laptop computer




49%



How many?




1




81%




2




16%




3




  3%



Does your laptop have wireless Internet capability?



Yes




             83%



No





17%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





73%



No





27%

Where were you when you used wireless Internet services?


Home





27%


Work





14%


Other (Top Mention) 
 


  1%



Travel

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
0%


Cost / too expensive




  1%

Don’t know how to use a computer


  3%

Sufficient access to computers



  0%



  

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t want one





  2%

Don’t know how to choose one



  0%

Don’t have time to learn how to use one


  0%

Don’t have time to use one at home


  1%

Don’t know how to set it up



  0%

Don’t want kids to use it



  0%

Worried about computer safety (viruses, worms)

  1%

Privacy/security/personal information concerns

  0%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              97%

No






  3%
Who uses the computer or Internet at your house? (Check all that apply)

I do






88%

Spouse/Partner





64%

Children





36%

Sibling






  2%

Friend






  7%

Parent






  3%

Grandparent





  2%

Housemate or roommate



  1%

Other (Top 3 Mentions) (N=0)



  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






26%

DSL






18%

Cable modem





43%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





  1%

Other (Top 3 Mentions) 



  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  0%
Cost / too expensive




  0%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  0%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  0%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other (Top 3 Mentions) (N=0)



  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






41%

No






59%
If no, do you plan to establish a wireless environment in:

The next 6 months




 14%

The next year





  0%

I will when I buy my next computer


 22%

I have not considered establishing a wireless network
 33%

I’m not interested in establishing a wireless network
 31%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	29%
	41%
	12%
	16%
	2%

	Internet service rates
	6%
	32%
	44%
	17%
	1%

	Billing practices of the Internet provider
	18%
	67%
	9%
	2%
	2%

	Reliable access to the Internet
	31%
	58%
	9%
	2%
	0%

	Ease of use
	32%
	60%
	5%
	2%
	2%

	Customer Service Reps’ knowledge and courteousness when you call for service
	18%
	49%
	12%
	2%
	18%

	Installation technicians’ ability and  courteousness
	18%
	50%
	5%
	1%
	26%


7.  Do you use the Internet anywhere else other than home?

Yes






71%

No






29%
Please indicate other places that you might use the Internet. 

Work?

Yes





94%

No





 6%
Are you a computer professional?

Yes




10%

No



            
90%
School?

Yes





46%

No





54%
Public Library?

Yes





43%

No





57%
A relative or friend’s house or some other home in the community?

Yes





41%

No





59%
A retail shop with wireless internet services?

Yes





24%

No




            
76%
What area of the community were you in when you used wireless Internet? (Top 3 Mentions) (N=0 )

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations. 



0





41%



1





16%



2





  8%



3





  5%



4





  6%



5





  3%

Range






0-70

Mean






4.46 (hours)

9.  Do you have an email address?

Yes





            
98%

No






  2%

If yes, how often do you use email? 

At least once a day




76%
Weekly or several times per week


19%
Less than once a week




  5%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





36%

Important





26%

Somewhat Important




23%

Not at all important




  9%

Don’t Know





  5%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





16%

Important





22%

Somewhat Important




27%

Not at all important




28%

Don’t Know





  7%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





40%

Important





33%

Somewhat Important




14%

Not at all important




  4%

Don’t Know





 10%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	36%
	61%
	0%

	Retrieve local school information
	30%
	69%
	1%

	Retrieve local business information
	66%
	34%
	0%

	Used the Internet to sell goods or services 
	15%
	85%
	0%

	Used the Internet to purchase goods and services
	63%
	37%
	0%

	Making telephone calls
	8%
	92%
	0%

	Retrieve medical information
	39%
	61%
	0%

	Language Translation
	10%
	89%
	1%

	Keep in touch with family and friends
	84%
	16%
	0%

	Play video games
	32%
	68%
	0%

	Watching television or other videos
	32%
	68%
	0%

	Share photos
	62%
	38%
	0%

	Online banking
	65%
	35%
	0%

	Get local news
	64%
	36%
	0%

	Education purposes, like doing homework, taking a class
	43%
	57%
	0%

	Research retail prices and product information
	66%
	33%
	1%

	Working from home (telecommuting)
	33%
	67%
	0%

	Supporting my home based business
	27%
	73%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	20%
	80%
	0%

	Find legal information
	14%
	86%
	0%

	Contribute to a website, blog or other online forum
	21%
	79%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Keep in touch with family and friends

30%



Email, News and Online Banking

27%



Education and Research



18%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions) 



Home





85%



South Hill




  9%



Library





  7%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






27%

No






73%

Specify concerns: (Top 2 Mentions)



Security




70%



Safety





30%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17. Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	22%
	21%
	21%
	35%
	2%

	Apply for a license or permit
	32%
	25%
	20%
	20%
	2%

	Report a problem with street lights, garbage service or other government related service
	35%
	29%
	21%
	14%
	2%

	Watch a local government meeting streamed online, like the County Council meetings
	5%
	7%
	28%
	55%
	6%

	Watch education videos produced by the local school district
	6%
	8%
	28%
	54%
	5%

	Watch local videos of events in Pierce County and my community
	3%
	14%
	34%
	44%
	5%

	Check an event or meeting schedule
	20%
	28%
	25%
	25%
	3%

	Contact a public official to express your opinion
	16%
	26%
	32%
	25%
	1%

	Comment online at a public hearing (testifying)
	8%
	11%
	29%
	45%
	6%

	Report a problem 
	22%
	35%
	25%
	16%
	2%

	Receive email notices on topics that you select
	25%
	23%
	30%
	21%
	1%

	Reserve a room, picnic site, ball field or other local government facility
	18%
	18%
	19%
	42%
	2%

	Vote on issues
	24%
	30%
	21%
	21%
	4%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify: (Top 3 Mentions) (No responses.)

ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



66%

In person





12%

By telephone





13%

By letter





  9%

Other (Top 3 Mentions) 



  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





14%

Effective





29%

Somewhat Effective




31%

Not at all Effective




  8%

Don’t Know





18%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98372, 98371

21.  Own






97%


Rent






  3%

22.
How long have you lived in your community?


Range






1-78 (years)


Mean






19.50

23.  Male






47%


Female






53%

29. How old were you on your last birthday?(Optional)

Range






28-83

Mean






55.23

25. 
Do you have children in the home?  (Optional)


Yes







39%


No







61%

26.  Highest Grade Completed (Optional)


Range






12-21


Mean






15.12

27.
Race?  (Optional) (N=58)



Caucasian




            100%

28.  Estimated Annual Household Income?  (Optional) (N=7)


Range






$10K-350K


Mean






$100,372.09

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=10)



Good idea





40%



Prefer not to use wireless, bad idea


30%



No tax dollars should pay for this.


10%

GIG HARBOR MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Gig Harbor (N=180/9% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





88%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  9%



E-Mail





10%



Text Messaging




20%



Listen to music




  3%



Camera





17%



Video  





  5%
A desktop computer




91%

How many?


1




68%


2




21%


3




  6%


4




  2%


5




  1%


A laptop computer




57%



How many?




1




66%




2




26%




3




  7%




4




  2%



Does your laptop have wireless Internet capability?



Yes




             87%



No





13%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





73%



No





27%

Where were you when you used wireless Internet services?


Home





40%


Work





23%


Other (Top 4 Mentions)   


  6%



School




  2%



Hotel




  1%



Camping



  1%



Traveling



  1%

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
0%


Cost / too expensive




  0%

Don’t know how to use a computer


  1%

Sufficient access to computers



  0%



  

My cell phone is all I need



  0%

Safety / security concerns



  1%

Don’t want one





  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use one


  0%

Don’t have time to use one at home


  0%

Don’t know how to set it up



  0%

Don’t want kids to use it



  0%

Worried about computer safety (viruses, worms)

  1%

Privacy/security/personal information concerns

  0%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              98%

No






  2%
Who uses the computer or Internet at your house? (Check all that apply)

I do






92%

Spouse/Partner





78%

Children





40%

Sibling






  4%

Friend






  6%

Parent






  3%

Grandparent





  1%

Housemate or roommate



  1%

Other (Top 3 Mentions) (N=0)



  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






22%

DSL






37%

Cable modem





42%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





  0%

Other (Top 3 Mentions) (N=0)



  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  1%
Cost / too expensive




  2%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  1%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  1%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  0%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  1%

Privacy/security/personal information (banking, credit card, identity theft issues)
1%

Other (Top 3 Mentions) (N=0)



  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






52%

No






48%
If no, do you plan to establish a wireless environment in:

The next 6 months




  3%

The next year





 11%

I will when I buy my next computer


 14%

I have not considered establishing a wireless network
 41%

I’m not interested in establishing a wireless network
 30%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	19%
	61%
	14%
	6%
	0%

	Internet service rates
	8%
	38%
	41%
	13%
	0%

	Billing practices of the Internet provider
	16%
	68%
	8%
	6%
	2%

	Reliable access to the Internet
	27%
	60%
	10%
	3%
	0%

	Ease of use
	31%
	59%
	8%
	2%
	0%

	Customer Service Reps’ knowledge and courteousness when you call for service
	17%
	50%
	9%
	4%
	19%

	Installation technicians’ ability and  courteousness
	19%
	40%
	8%
	4%
	29%


7.  Do you use the Internet anywhere else other than home?

Yes






68%

No






32%
Please indicate other places that you might use the Internet. 

Work?

Yes





93%

No





 7%
Are you a computer professional?

Yes




  9%

No



            
91%
School?

Yes





33%

No





67%
Public Library?

Yes





37%

No





61%
A relative or friend’s house or some other home in the community?

Yes





51%

No





49%
A retail shop with wireless internet services?

Yes





31%

No




            
69%
What area of the community were you in when you used wireless Internet? (Top 5 Mentions)


Coffee Shop (2)


Tacoma (1)


Airport (1)


Home (1)


Work (1)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations. 



0





44%



1





17%



2





  6%



3





  6%



4





  3%



5





  8%

Range






0-60

Mean






3.83 (hours)

9.  Do you have an email address?

Yes





            
97%

No






  3%

If yes, how often do you use email? 

At least once a day




85%
Weekly or several times per week


12%
Less than once a week




  3%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





42%

Important





27%

Somewhat Important




22%

Not at all important




  8%

Don’t Know





  1%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





33%

Important





22%

Somewhat Important




18%

Not at all important




22%

Don’t Know





  5%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





50%

Important





29%

Somewhat Important




12%

Not at all important




  3%

Don’t Know





  6%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	42%
	58%
	0%

	Retrieve local school information
	34%
	65%
	1%

	Retrieve local business information
	68%
	31%
	1%

	Used the Internet to sell goods or services 
	23%
	77%
	0%

	Used the Internet to purchase goods and services
	73%
	27%
	0%

	Making telephone calls
	12%
	83%
	0%

	Retrieve medical information
	45%
	54%
	1%

	Language Translation
	21%
	79%
	1%

	Keep in touch with family and friends
	92%
	8%
	0%

	Play video games
	34%
	66%
	0%

	Watching television or other videos
	21%
	69%
	0%

	Share photos
	73%
	27%
	0%

	Online banking
	73%
	27%
	0%

	Get local news
	72%
	28%
	0%

	Education purposes, like doing homework, taking a class
	42%
	57%
	1%

	Research retail prices and product information
	80%
	20%
	1%

	Working from home (telecommuting)
	42%
	58%
	0%

	Supporting my home based business
	31%
	69%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	29%
	71%
	0%

	Find legal information
	29%
	71%
	0%

	Contribute to a website, blog or other online forum
	24%
	76%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email, News and Online Banking

43%



Keep in touch with family and friends

23%



Work from home



14%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions) (N=90)



Home





61%



Everywhere




26%



Gig Harbor




10%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






26%

No






74%

Specify concerns: (Top 3 Mentions)



Security




71%



Not willing to pay taxes to support

11%



Safety





  8%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	32%
	26%
	15%
	25%
	2%

	Apply for a license or permit
	37%
	28%
	18%
	15%
	2%

	Report a problem with street lights, garbage service or other government related service
	37%
	33%
	15%
	13%
	2%

	Watch a local government meeting streamed online, like the County Council meetings
	7%
	12%
	26%
	50%
	6%

	Watch education videos produced by the local school district
	7%
	12%
	30%
	44%
	7%

	Watch local videos of events in Pierce County and my community
	7%
	20%
	32%
	37%
	5%

	Check an event or meeting schedule
	28%
	32%
	26%
	12%
	2%

	Contact a public official to express your opinion
	22%
	29%
	24%
	1%
	24%

	Comment online at a public hearing (testifying)
	11%
	16%
	21%
	48%
	4%

	Report a problem 
	30%
	33%
	23%
	1%
	13%

	Receive email notices on topics that you select
	27%
	37%
	20%
	15%
	1%

	Reserve a room, picnic site, ball field or other local government facility
	22%
	27%
	18%
	29%
	3%

	Vote on issues
	38%
	32%
	10%
	18%
	2%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify: (Top 2 Mentions) (N=3)

Access State Auditors Site



  1%


Ability to check federal register quickly


  1%

ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



69%

In person





14%

By telephone





13%

By letter





  4%

Other (Top 3 Mentions) 



  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





19%

Effective





20%

Somewhat Effective




32%

Not at all Effective




  9%

Don’t Know





20%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98335, 98332, 98329

21.  Own






96%


Rent






  4%

22.
How long have you lived in your community?


Range






1-53 (years)


Mean






14.90

23.  Male






51%


Female






49%

30. How old were you on your last birthday?(Optional)

Range






26-85

Mean






53.32

25. 
Do you have children in the home?  (Optional)


Yes







38%


No







62%

26.  Highest Grade Completed (Optional)


Range






11-24


Mean






15.66

27.
Race?  (Optional) (N=58)



Caucasian




           
99%



American Indian




  1%

28.  Estimated Annual Household Income?  (Optional) (N=7)


Range






$15K-$400K


Mean






$97,414.63

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=15)


Good idea





60%



Prefer not to use wireless, bad idea


27%



Broadband in the area is too expensive


13%

LAKEWOOD MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Lakewood (N=352/17% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





81%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  9%



E-Mail





  7%



Text Messaging




19%



Listen to music




  4%



Camera





15%



Video  





  5%
A desktop computer




81%

How many?


1




67%


2




24%


3




  5%


4




  2%


5




  1%


A laptop computer




46%



How many?




1




71%




2




25%




3




  3%



Does your laptop have wireless Internet capability?



Yes




             83%



No





17%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





71%



No





29%

Where were you when you used wireless Internet services?


Home





30%


Work





  2%


Other


  


  2%



No other locations indicated

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
.3%


Cost / too expensive




  3%

Don’t know how to use a computer


 .3%

Sufficient access to computers



 .3%



  

My cell phone is all I need



  0%

Safety / security concerns



  3%

Don’t want one





  9%

Don’t know how to choose one



 .3%

Don’t have time to learn how to use one


  1%

Don’t have time to use one at home


  1%

Don’t know how to set it up



  1%

Don’t want kids to use it



 .3%

Worried about computer safety (viruses, worms)

  4%

Privacy/security/personal information concerns

  4%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              88%

No






 12%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             81%

Spouse/Partner





53%

Children





30%

Sibling






  2%

Friend






  8%

Parent






  3%

Grandparent





  2%

Housemate or roommate



  2%

Other






  2%


1. Grandchildren


2.  Guests


3.  Clients

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






21%

DSL






22%

Cable modem





41%

Web television





  1%

Satellite TV Internet service



  1%

Don’t Know





  0%

Other (Top Mention)




  2%

1. High Speed

2. Broadband

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  1%


I don’t own a computer




  6%
Cost / too expensive




  3%






Don’t know how to use it



  0%

Sufficient access elsewhere



 .3%

My cell phone is all I need



  1%

Safety / security concerns



  2%

Don’t know how to choose one



 .6%

Don’t have time to learn how to use the Internet

  1%

Don’t know how to set it up



 .6%

Problems with the telephone line


  1%

Problems with cable access



  0%

Problems with DSL access



 .3%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  2%

Don’t want kids to use it



  2%

Inappropriate content/pornography/hatred-material
 .6%

Child safety (dangerous strangers)


 .3%

Computer safety – viruses, worms


  3%

Privacy/security/personal information (banking, credit card, identity theft issues)
4%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






37%

No






63%
If no, do you plan to establish a wireless environment in:

The next 6 months




  5%

The next year





 10%

I will when I buy my next computer


 13%

I have not considered establishing a wireless network
 33%

I’m not interested in establishing a wireless network
 39%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	28%
	48%
	15%
	8%
	2%

	Internet service rates
	11%
	39%
	34%
	14%
	3%

	Billing practices of the Internet provider
	18%
	65%
	9%
	5%
	3%

	Reliable access to the Internet
	29%
	56%
	11%
	2%
	2%

	Ease of use
	34%
	57%
	6%
	1%
	2%

	Customer Service Reps’ knowledge and courteousness when you call for service
	22%
	41%
	9%
	5%
	24%

	Installation technicians’ ability and  courteousness
	19%
	39%
	6%
	5%
	31%


7.  Do you use the Internet anywhere else other than home?

Yes






61%

No






39%
Please indicate other places that you might use the Internet. 

Work?

Yes





81%

No





19%
Are you a computer professional?

Yes




  9%

No



            
91%
School?

Yes





34%

No





66%
Public Library?

Yes





43%

No





57%
A relative or friend’s house or some other home in the community?

Yes





49%

No





51%
A retail shop with wireless internet services?

Yes





28%

No




            
72%
What area of the community were you in when you used wireless Internet? (Top 3 Mentions) (N=36)


1.  Coffee Shop


2.  Airport


3.  On post

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations.



0





43%



1





17%



2





  6%



3





  5%



4





  6%



5





  4%

Range






0-40

Mean






4.28 (hours)

9.  Do you have an email address?

Yes





            
88%

No






12%

If yes, how often do you use email? 

At least once a day




72%
Weekly or several times per week


21%
Less than once a week




  7%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





35%

Important





25%

Somewhat Important




20%

Not at all important




14%

Don’t Know





  6%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





25%

Important





17%

Somewhat Important




21%

Not at all important




27%

Don’t Know





10%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





47%

Important





25%

Somewhat Important




14%

Not at all important




  2%

Don’t Know





13%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	35%
	65%
	1%

	Retrieve local school information
	26%
	74%
	0%

	Retrieve local business information
	56%
	43%
	0%

	Used the Internet to sell goods or services 
	19%
	80%
	1%

	Used the Internet to purchase goods and services
	62%
	37%
	1%

	Making telephone calls
	10%
	89%
	1%

	Retrieve medical information
	37%
	62%
	1%

	Language Translation
	10%
	90%
	0%

	Keep in touch with family and friends
	87%
	13%
	0%

	Play video games
	33%
	67%
	0%

	Watching television or other videos
	28%
	72%
	0%

	Share photos
	62%
	38%
	0%

	Online banking
	64%
	35%
	1%

	Get local news
	63%
	36%
	1%

	Education purposes, like doing homework, taking a class
	35%
	64%
	1%

	Research retail prices and product information
	70%
	30%
	0%

	Working from home (telecommuting)
	24%
	76%
	0%

	Supporting my home based business
	16%
	84%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	28%
	72%
	0%

	Find legal information
	23%
	76%
	1%

	Contribute to a website, blog or other online forum
	21%
	79%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email, News and Online Banking

38%



Keep in touch with family and friends

25%



Education and Research



12%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions)



Home





73%



Everywhere




14%



Library





 5%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






28%

No






72%

Specify concerns: (Top 3 Mentions) (N=55)



Security




80%



Safety





11%



Not willing to pay taxes to support

  4%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	29%
	18%
	17%
	30%
	6%

	Apply for a license or permit
	32%
	26%
	15%
	22%
	5%

	Report a problem with street lights, garbage service or other government related service
	37%
	31%
	14%
	16%
	3%

	Watch a local government meeting streamed online, like the County Council meetings
	9%
	13%
	24%
	50%
	4%

	Watch education videos produced by the local school district
	8%
	16%
	23%
	47%
	7%

	Watch local videos of events in Pierce County and my community
	9%
	17%
	29%
	40%
	6%

	Check an event or meeting schedule
	19%
	27%
	27%
	23%
	4%

	Contact a public official to express your opinion
	23%
	24%
	20%
	29%
	4%

	Comment online at a public hearing (testifying)
	10%
	12%
	24%
	50%
	5%

	Report a problem 
	28%
	35%
	18%
	16%
	3%

	Receive email notices on topics that you select
	24%
	31%
	20%
	21%
	4%

	Reserve a room, picnic site, ball field or other local government facility
	18%
	20%
	21%
	35%
	6%

	Vote on issues
	32%
	22%
	15%
	26%
	5%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify: (Top 2 Mentions) (N=4)


1.  Non-emergency communication with police


2.  Pay government bills, but no added taxes to support


3.  Vote in elections

ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



58%

In person





17%

By telephone





19%

By letter





  6%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





13%

Effective





27%

Somewhat Effective




27%

Not at all Effective




12%

Don’t Know





21%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98498, 98499

21.  Own






90%


Rent






10%

22.
How long have you lived in your community?


Range






1-73 (years)


Mean






20.50

23.  Male






51%


Female






49%

31. How old were you on your last birthday?(Optional)

Range






22-89

Mean






56.61

25. 
Do you have children in the home?  (Optional)


Yes







28%


No







72%

26.  Highest Grade Completed (Optional)


Range






9-22


Mean






14.74

27.
Race?  (Optional) (N=203)



Caucasian





91%



African American




  3%



Asian






  3%



Hispanic/Latino





 .5%



Native American




 .5%

28.  Estimated Annual Household Income?  (Optional)

Range






$10K-$750K


Mean






$90,440.97

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=45)



Good idea





51%



Prefer not to use wireless, bad idea


22%



No tax dollars should pay for this


  7%

MILTON MARKED SURVEY INSTRUMENT

[image: image8.png]


RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Milton (N=100/5% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





81%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  4%



E-Mail





  6%



Text Messaging




21%



Listen to music




  1%



Camera





17%



Video  





  0%
A desktop computer




77%

How many?


1




70%


2




23%


3




  4%


5




  1%


A laptop computer




39%



How many?




1




80%




2




15%




3




  3%



Does your laptop have wireless Internet capability?



Yes




             89%



No





11%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





66%



No





34%

Where were you when you used wireless Internet services?


Home





19%


Work





14%


Other


  


  4%



Hotel



Traveling



Starbucks

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
1%


Cost / too expensive




  4%

Don’t know how to use a computer


  3%

Sufficient access to computers



  0%



  

My cell phone is all I need



  3%

Safety / security concerns



  3%

Don’t want one





  8%

Don’t know how to choose one



  1%

Don’t have time to learn how to use one


  2%

Don’t have time to use one at home


  1%

Don’t know how to set it up



  3%

Don’t want kids to use it



  3%

Worried about computer safety (viruses, worms)

  3%

Privacy/security/personal information concerns

  3%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              96%

No






  4%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             78%

Spouse/Partner





51%

Children





30%

Sibling






  4%

Friend






  3%

Parent






  2%

Grandparent





  1%

Housemate or roommate



  1%

Other






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






25%

DSL






26%

Cable modem





27%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





  1%

Other






  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  0%
Cost / too expensive




  0%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  0%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  0%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






34%

No






66%
If no, do you plan to establish a wireless environment in:

The next 6 months




 10%

The next year





  5%

I will when I buy my next computer


  5%

I have not considered establishing a wireless network
 35%

I’m not interested in establishing a wireless network
 45%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	22%
	48%
	21%
	9%
	0%

	Internet service rates
	7%
	45%
	34%
	13%
	1%

	Billing practices of the Internet provider
	17%
	71%
	9%
	3%
	0%

	Reliable access to the Internet
	20%
	62%
	14%
	4%
	0%

	Ease of use
	26%
	62%
	11%
	1%
	0%

	Customer Service Reps’ knowledge and courteousness when you call for service
	18%
	46%
	14%
	4%
	18%

	Installation technicians’ ability and  courteousness
	17%
	38%
	5%
	5%
	34%


7.  Do you use the Internet anywhere else other than home?

Yes






61%

No






39%
Please indicate other places that you might use the Internet. 

Work?

Yes





80%

No





20%
Are you a computer professional?

Yes




14%

No



            
86%
School?

Yes





21%

No





79%
Public Library?

Yes





35%

No





65%
A relative or friend’s house or some other home in the community?

Yes





54%

No





46%
A retail shop with wireless internet services?

Yes





20%

No




            
80%
What area of the community were you in when you used wireless Internet?  0%

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations.



0





43%



1





21%



2





21%



3





  4%



4





  4%



6





  2%

Range






0-50

Mean






3.70 (hours)

9.  Do you have an email address?

Yes





            
98%

No






 2%

If yes, how often do you use email? 

At least once a day




71%
Weekly or several times per week


18%
Less than once a week




11%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





27%

Important





33%

Somewhat Important




25%

Not at all important




10%

Don’t Know





  5%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





14%

Important





19%

Somewhat Important




23%

Not at all important




38%

Don’t Know





 7%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





36%

Important





41%

Somewhat Important




10%

Not at all important




  5%

Don’t Know





  8%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	31%
	65%
	4%

	Retrieve local school information
	24%
	75%
	1%

	Retrieve local business information
	56%
	43%
	1%

	Used the Internet to sell goods or services 
	13%
	86%
	1%

	Used the Internet to purchase goods and services
	61%
	38%
	1%

	Making telephone calls
	7%
	92%
	1%

	Retrieve medical information
	32%
	66%
	2%

	Language Translation
	8%
	90%
	2%

	Keep in touch with family and friends
	90%
	10%
	0%

	Play video games
	39%
	58%
	3%

	Watching television or other videos
	24%
	75%
	1%

	Share photos
	57%
	40%
	3%

	Online banking
	68%
	31%
	1%

	Get local news
	64%
	35%
	1%

	Education purposes, like doing homework, taking a class
	34%
	65%
	1%

	Research retail prices and product information
	61%
	37%
	2%

	Working from home (telecommuting)
	31%
	68%
	1%

	Supporting my home based business
	16%
	83%
	1%

	Find state or federal social services and government assistance, such as social security and housing
	11%
	87%
	1%

	Find legal information
	16%
	83%
	1%

	Contribute to a website, blog or other online forum
	20%
	79%
	1%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email, News




32%



Education and Research



22%



Online Banking




19%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions) (N=36)



Home





86%



Everywhere




 8%



Gig Harbor




 3%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






35%

No






65%

Specify concerns: (Top 3 Mentions) (N=21)



Security




81%



Safety





10%



Not willing to pay taxes to support

10%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	29%
	23%
	13%
	32%
	3%

	Apply for a license or permit
	32%
	29%
	16%
	22%
	1%

	Report a problem with street lights, garbage service or other government related service
	33%
	34%
	19%
	12%
	3%

	Watch a local government meeting streamed online, like the County Council meetings
	13%
	12%
	23%
	48%
	4%

	Watch education videos produced by the local school district
	9%
	11%
	25%
	50%
	5%

	Watch local videos of events in Pierce County and my community
	7%
	14%
	32%
	43%
	4%

	Check an event or meeting schedule
	18%
	29%
	29%
	24%
	0%

	Contact a public official to express your opinion
	16%
	35%
	34%
	16%
	0%

	Comment online at a public hearing (testifying)
	11%
	20%
	21%
	45%
	4%

	Report a problem 
	19%
	36%
	23%
	16%
	5%

	Receive email notices on topics that you select
	28%
	25%
	26%
	18%
	3%

	Reserve a room, picnic site, ball field or other local government facility
	23%
	14%
	26%
	34%
	3%

	Vote on issues
	37%
	18%
	29%
	13%
	3%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:  (None mentioned)
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



63%

In person





14%

By telephone





18%

By letter





  5%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





15%

Effective





22%

Somewhat Effective




27%

Not at all Effective




 8%

Don’t Know





28%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98354

21.  Own






94%


Rent






 6%

22.
How long have you lived in your community?


Range






1-70 (years)


Mean






18.87

23.  Male






49%


Female






51%

32. How old were you on your last birthday?(Optional)

Range






25-85

Mean






51.03

25. 
Do you have children in the home?  (Optional)


Yes







41%


No







59%

26.  Highest Grade Completed (Optional)


Range






12-20


Mean






14.43

27.
Race?  (Optional) (N=47)



Caucasian





98%



Hispanic/Latino





  2%

28.  Estimated Annual Household Income?  (Optional)

Range






$10k-$120k


Mean






$66,634.38

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=8)


Broadband in the area is too expensive

37%



No tax dollars should pay for this


25%



Good idea





25%

ORTING MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Orting (N=101/5% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





87%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




11%



E-Mail





14%



Text Messaging




32%



Listen to music




  2%



Camera





21%



Video  





  8%
A desktop computer




89%

How many?


1




72%


2




20%


3




  7%


4




  1%


A laptop computer




53%



How many?




1




75%




2




15%




3




  8%




4




  2%



Does your laptop have wireless Internet capability?



Yes




             88%



No





12%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





69%



No





31%

Where were you when you used wireless Internet services?


Home





27%


Work





15%


Other


  


  5%



YMCA



Starbucks

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
0%


Cost / too expensive




  2%

Don’t know how to use a computer


  1%

Sufficient access to computers



  1%



  

My cell phone is all I need



  1%

Safety / security concerns



  2%

Don’t want one





  0%

Don’t know how to choose one



  2%

Don’t have time to learn how to use one


  1%

Don’t have time to use one at home


  0%

Don’t know how to set it up



  1%

Don’t want kids to use it



  2%

Worried about computer safety (viruses, worms)

  2%

Privacy/security/personal information concerns

  0%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              97%

No






  3%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             93%

Spouse/Partner





69%

Children





36%

Sibling






  0%

Friend






  6%

Parent






  1%

Grandparent





  1%

Housemate or roommate



  2%

Other






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






24%

DSL






32%

Cable modem





37%

Web television





  0%

Satellite TV Internet service



  1%

Don’t Know





  1%

Other






  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  0%
Cost / too expensive




  2%






Don’t know how to use it



  0%

Sufficient access elsewhere



  3%

My cell phone is all I need



  0%

Safety / security concerns



  2%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  1%

Inappropriate content/pornography/hatred-material
  2%

Child safety (dangerous strangers)


  1%

Computer safety – viruses, worms


  1%

Privacy/security/personal information (banking, credit card, identity theft issues)
1%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






39%

No






62%
If no, do you plan to establish a wireless environment in:

The next 6 months




 10%

The next year





 12%

I will when I buy my next computer


 10%

I have not considered establishing a wireless network
 37%

I’m not interested in establishing a wireless network
 32%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	20%
	56%
	13%
	11%
	0%

	Internet service rates
	4%
	44%
	37%
	13%
	1%

	Billing practices of the Internet provider
	8%
	72%
	11%
	7%
	2%

	Reliable access to the Internet
	21%
	62%
	10%
	6%
	1%

	Ease of use
	26%
	60%
	7%
	6%
	2%

	Customer Service Reps’ knowledge and courteousness when you call for service
	15%
	50%
	14%
	8%
	14%

	Installation technicians’ ability and  courteousness
	23%
	37%
	7%
	2%
	31%


7.  Do you use the Internet anywhere else other than home?

Yes






72%

No






28%
Please indicate other places that you might use the Internet. 

Work?

Yes





88%

No





12%
Are you a computer professional?

Yes




14%

No



            
86%
School?

Yes





27%

No





73%
Public Library?

Yes





35%

No





65%
A relative or friend’s house or some other home in the community?

Yes





54%

No





46%
A retail shop with wireless internet services?

Yes





25%

No




            
75%
What area of the community were you in when you used wireless Internet?


Federal Way

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations.



0





41%



1





12%



2





11%



3





  3%



4





  5%



5





  1%

Range






0-50

Mean






5.89 (hours)

9.  Do you have an email address?

Yes





            
99%

No






 1%

If yes, how often do you use email? 

At least once a day




82%
Weekly or several times per week


14%
Less than once a week




  3%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





44%

Important





34%

Somewhat Important




17%

Not at all important




  3%

Don’t Know





  2%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





31%

Important





19%

Somewhat Important




30%

Not at all important




15%

Don’t Know





  5%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





63%

Important





20%

Somewhat Important




12%

Not at all important




  2%

Don’t Know





  3%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	41%
	59%
	0%

	Retrieve local school information
	42%
	58%
	0%

	Retrieve local business information
	62%
	38%
	0%

	Used the Internet to sell goods or services 
	18%
	82%
	0%

	Used the Internet to purchase goods and services
	65%
	35%
	0%

	Making telephone calls
	19%
	81%
	0%

	Retrieve medical information
	28%
	72%
	0%

	Language Translation
	15%
	84%
	1%

	Keep in touch with family and friends
	82%
	18%
	0%

	Play video games
	33%
	66%
	1%

	Watching television or other videos
	35%
	64%
	1%

	Share photos
	78%
	22%
	0%

	Online banking
	77%
	22%
	1%

	Get local news
	75%
	25%
	0%

	Education purposes, like doing homework, taking a class
	40%
	59%
	1%

	Research retail prices and product information
	73%
	27%
	0%

	Working from home (telecommuting)
	36%
	64%
	0%

	Supporting my home based business
	22%
	77%
	1%

	Find state or federal social services and government assistance, such as social security and housing
	23%
	77%
	0%

	Find legal information
	24%
	76%
	0%

	Contribute to a website, blog or other online forum
	28%
	71%
	1%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email, News and Online Banking

40%



Work from home



17%



Keep in touch with friends and family

19%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions)



Home





76%



Everywhere




19%



Gig Harbor




 2%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






17%

No






83%

Specify concerns: (Top 3 Mentions) (N=13)



Security




61%



Safety





23%



Not willing to pay taxes to support

15%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	52%
	18%
	8%
	20%
	2%

	Apply for a license or permit
	44%
	28%
	13%
	15%
	1%

	Report a problem with street lights, garbage service or other government related service
	36%
	35%
	15%
	13%
	1%

	Watch a local government meeting streamed online, like the County Council meetings
	16%
	10%
	25%
	46%
	2%

	Watch education videos produced by the local school district
	16%
	10%
	25%
	48%
	1%

	Watch local videos of events in Pierce County and my community
	13%
	18%
	43%
	26%
	0%

	Check an event or meeting schedule
	24%
	32%
	28%
	15%
	1%

	Contact a public official to express your opinion
	22%
	25%
	23%
	26%
	3%

	Comment online at a public hearing (testifying)
	18%
	15%
	21%
	42%
	5%

	Report a problem 
	30%
	31%
	19%
	19%
	1%

	Receive email notices on topics that you select
	35%
	31%
	19%
	15%
	0%

	Reserve a room, picnic site, ball field or other local government facility
	23%
	23%
	24%
	29%
	1%

	Vote on issues
	32%
	28%
	18%
	20%
	2%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:  (None mentioned)
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



70%

In person





 6%

By telephone





19%

By letter





  5%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





25%

Effective





20%

Somewhat Effective




24%

Not at all Effective




 6%

Don’t Know





25%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98360

21.  Own






95%


Rent






 5%

22.
How long have you lived in your community?


Range






1-54 (years)


Mean






7.73 yrs

23.  Male






50%


Female






50%

33. How old were you on your last birthday?(Optional)

Range






22-73

Mean






47.60 yrs

25. 
Do you have children in the home?  (Optional)


Yes







45%


No







55%

26.  Highest Grade Completed (Optional)


Range






9-21


Mean






14.66

27.
Race?  (Optional) (N=47)



Caucasian





96%



Asian






  3%



Hispanic/Latino





  1%

28.  Estimated Annual Household Income?  (Optional) (N=48)

Range






$24K-$192K


Mean






$87,954.55

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=13)



Good idea





61%



Big concern in privacy and security


15%



Prefer not to use wireless, bad idea


15%

RUSTON MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Ruston (N=24/1% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





84%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




13%



E-Mail





17%



Text Messaging




13%



Listen to music




  9%



Camera





17%



Video  





  9%
A desktop computer




84%

How many?


1




60%


2




30%


3




10%


A laptop computer




13%



How many?




1




64%




2




36%



Does your laptop have wireless Internet capability?



Yes




             73%



No





27%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





55%



No





45%

Where were you when you used wireless Internet services?


Home





25%


Work





13%


Other


  


  5%



Coffee Shop

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
0%


Cost / too expensive




 0%

Don’t know how to use a computer


 0%

Sufficient access to computers



 0% 



  

My cell phone is all I need



 0%

Safety / security concerns



 0%

Don’t want one





 0%

Don’t know how to choose one



 0%

Don’t have time to learn how to use one


 0%

Don’t have time to use one at home


 0%

Don’t know how to set it up



 0%

Don’t want kids to use it



 0%

Worried about computer safety (viruses, worms)

 0%

Privacy/security/personal information concerns

 0%

 
Don’t know





 0%

3.
Do you have Internet access at home?

Yes





              96%

No






  4%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             88%

Spouse/Partner





50%

Children





42%

Sibling






  0%

Friend






17%

Parent






  5%

Grandparent





  0%

Housemate or roommate



  0%

Other 






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






30%

DSL






 6%

Cable modem





63%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





  0%

Other






  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  0%
Cost / too expensive




  0%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  0%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  0%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






33%

No






67%
If no, do you plan to establish a wireless environment in:

The next 6 months




 13%

The next year





  0%

I will when I buy my next computer


 38%

I have not considered establishing a wireless network
 38%

I’m not interested in establishing a wireless network
 12%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	32%
	36%
	18%
	14%
	0%

	Internet service rates
	14%
	24%
	38%
	19%
	5%

	Billing practices of the Internet provider
	24%
	67%
	5%
	5%
	0%

	Reliable access to the Internet
	24%
	62%
	5%
	9%
	0%

	Ease of use
	29%
	67%
	0%
	5%
	0%

	Customer Service Reps’ knowledge and courteousness when you call for service
	14%
	57%
	5%
	9%
	14%

	Installation technicians’ ability and  courteousness
	14%
	62%
	5%
	5%
	19%


7.  Do you use the Internet anywhere else other than home?

Yes






86%

No






14%
Please indicate other places that you might use the Internet. 

Work?

Yes





95%

No





 5%
Are you a computer professional?

Yes




 8%

No



            
92%
School?

Yes





21%

No





79%
Public Library?

Yes





20%

No





80%
A relative or friend’s house or some other home in the community?

Yes





44%

No





56%
A retail shop with wireless internet services?

Yes





44%

No




            
56%
What area of the community were you in when you used wireless Internet?


(None mentioned)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations.



0





35%



1





12%



2





18%



4





  6%



5





  6%

Range






0-60 

Mean






6.94 (hours)

9.  Do you have an email address?

Yes





           100%

No






 0%

If yes, how often do you use email? 

At least once a day




73%
Weekly or several times per week


18%
Less than once a week




  9%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





46%

Important





36%

Somewhat Important




18%

Not at all important




  0%

Don’t Know





  0%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





27%

Important





23%

Somewhat Important




36%

Not at all important




14%

Don’t Know





  0%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





46%

Important





36%

Somewhat Important




14%

Not at all important




  5%

Don’t Know





  0%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	45%
	55%
	0%

	Retrieve local school information
	15%
	85%
	0%

	Retrieve local business information
	95%
	5%
	0%

	Used the Internet to sell goods or services 
	40%
	60%
	0%

	Used the Internet to purchase goods and services
	90%
	10%
	0%

	Making telephone calls
	15%
	85%
	0%

	Retrieve medical information
	60%
	40%
	0%

	Language Translation
	20%
	80%
	0%

	Keep in touch with family and friends
	85%
	15%
	0%

	Play video games
	25%
	75%
	0%

	Watching television or other videos
	35%
	65%
	0%

	Share photos
	85%
	15%
	0%

	Online banking
	85%
	15%
	0%

	Get local news
	75%
	25%
	0%

	Education purposes, like doing homework, taking a class
	55%
	45%
	0%

	Research retail prices and product information
	95%
	5%
	0%

	Working from home (telecommuting)
	55%
	45%
	0%

	Supporting my home based business
	37%
	63%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	50%
	50%
	0%

	Find legal information
	60%
	40%
	0%

	Contribute to a website, blog or other online forum
	25%
	75%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Work from home



50%



Email and News, Online Banking

30%



Telecommunications



20%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 2 Mentions)



Home





80%



Everywhere




20%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






25%

No






75%

Specify concerns: (N=5)



Security




100%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	60%
	20%
	5%
	15%
	0%

	Apply for a license or permit
	55%
	35%
	0%
	10%
	0%

	Report a problem with street lights, garbage service or other government related service
	70%
	10%
	5%
	15%
	0%

	Watch a local government meeting streamed online, like the County Council meetings
	20%
	15%
	35%
	30%
	0%

	Watch education videos produced by the local school district
	10%
	10%
	25%
	55%
	0%

	Watch local videos of events in Pierce County and my community
	15%
	15%
	30%
	40%
	0%

	Check an event or meeting schedule
	42%
	26%
	16%
	10%
	5%

	Contact a public official to express your opinion
	37%
	42%
	10%
	11%
	0%

	Comment online at a public hearing (testifying)
	26%
	16%
	37%
	16%
	5%

	Report a problem 
	40%
	45%
	5%
	10%
	0%

	Receive email notices on topics that you select
	45%
	15%
	25%
	15%
	0%

	Reserve a room, picnic site, ball field or other local government facility
	42%
	11%
	32%
	16%
	0%

	Vote on issues
	68%
	21%
	0%
	11%
	0%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:  Ability to check federal register quickly

  5%
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



85%

In person





 5%

By telephone





10%

By letter





  0%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





30%

Effective





30%

Somewhat Effective




20%

Not at all Effective




 0%

Don’t Know





20%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98407








21.  Own






90%


Rent






10%

22.
How long have you lived in your community?


Range






1-45 (years)


Mean






10.20 yrs

23.  Male






35%


Female






65%

34. How old were you on your last birthday?(Optional)

Range






30-87

Mean






53.94 yrs

25. 
Do you have children in the home?  (Optional)


Yes







39%


No







61%

26.  Highest Grade Completed (Optional)


Range






12-18


Mean






15.56

27.
Race?  (Optional) (N=9)



Caucasian





100%

28.  Estimated Annual Household Income?  (Optional)(N=11)

Range






$40K-$100K


Mean






$70,222.22

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=3)


Good idea





100%

STEILACOOM MARKED SURVEY INSTRUMENT

[image: image11.png]


RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Steilacoom (N=180/9% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





80%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  6%



E-Mail





11%



Text Messaging




15%



Listen to music




  2%



Camera





12%



Video  





  2%
A desktop computer (N=158)



80%

How many?


1




66%


2




24%


3




 6%


4




 3%


A laptop computer




49%



How many?




1




74%




2




20%




3




 5%




4




 1%



Does your laptop have wireless Internet capability?



Yes




             83%



No





17%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





66%



No





34%

Where were you when you used wireless Internet services?


Home





24%


Work





13%


Other  (Top 3 Mentions)
  


  4%



Train



Travel (Hotel)



Everywhere

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
2%


Cost / too expensive




 2%

Don’t know how to use a computer


 2%

Sufficient access to computers



 2% 



  

My cell phone is all I need



 0%

Safety / security concerns



 2%

Don’t want one





 2%

Don’t know how to choose one



 1%

Don’t have time to learn how to use one


 1%

Don’t have time to use one at home


 1%

Don’t know how to set it up



 1%

Don’t want kids to use it



 0%

Worried about computer safety (viruses, worms)

 0%

Privacy/security/personal information concerns

 1%

 
Don’t know





 0%

3.
Do you have Internet access at home?

Yes





              93%

No






  7%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             85%

Spouse/Partner





54%

Children





27%

Sibling






  2%

Friend






  8%

Parent






  2%

Grandparent





  2%

Housemate or roommate



  3%

Other 






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






18%

DSL






28%

Cable modem





38%

Web television





  1%

Satellite TV Internet service



  1%

Don’t Know





  2%

Other






  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  1%


I don’t own a computer




  1%
Cost / too expensive




  0%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  1%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  0%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  1%

Privacy/security/personal information (banking, credit card, identity theft issues)
2%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






37%

No






63%
If no, do you plan to establish a wireless environment in:

The next 6 months




 13%

The next year





  7%

I will when I buy my next computer


  9%

I have not considered establishing a wireless network
 39%

I’m not interested in establishing a wireless network
 32%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	31%
	43%
	14%
	10%
	1%

	Internet service rates
	9%
	43%
	30%
	17%
	1%

	Billing practices of the Internet provider
	17%
	69%
	7%
	5%
	2%

	Reliable access to the Internet
	28%
	54%
	13%
	3%
	1%

	Ease of use
	30%
	60%
	5%
	3%
	1%

	Customer Service Reps’ knowledge and courteousness when you call for service
	21%
	48%
	11%
	5%
	15%

	Installation technicians’ ability and  courteousness
	22%
	44%
	6%
	3%
	25%


7.  Do you use the Internet anywhere else other than home?

Yes






65%

No






35%
Please indicate other places that you might use the Internet. 

Work?

Yes





85%

No





15%
Are you a computer professional?

Yes




14%

No



            
86%
School?

Yes





31%

No





69%
Public Library?

Yes





44%

No





56%
A relative or friend’s house or some other home in the community?

Yes





53%

No





47%
A retail shop with wireless internet services?

Yes





25%

No




            
75%
What area of the community were you in when you used wireless Internet?


(None mentioned)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations.



0





42%



1





13%



2





10%



3





  8%



4





  4%



5





  4%

Range






0-50 

Mean






4.63 (hours)

9.  Do you have an email address?

Yes





             99%

No






 1%

If yes, how often do you use email? 

At least once a day




79%
Weekly or several times per week


18%
Less than once a week




  3%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





46%

Important





37%

Somewhat Important




10%

Not at all important




  6%

Don’t Know





  2%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





30%

Important





20%

Somewhat Important




25%

Not at all important




20%

Don’t Know





  5%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





39%

Important





28%

Somewhat Important




  5%

Not at all important




  3%

Don’t Know





  5%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	37%
	62%
	1%

	Retrieve local school information
	29%
	70%
	1%

	Retrieve local business information
	64%
	36%
	0%

	Used the Internet to sell goods or services 
	17%
	83%
	0%

	Used the Internet to purchase goods and services
	71%
	29%
	0%

	Making telephone calls
	14%
	86%
	0%

	Retrieve medical information
	44%
	56%
	0%

	Language Translation
	15%
	85%
	0%

	Keep in touch with family and friends
	94%
	5%
	1%

	Play video games
	32%
	68%
	0%

	Watching television or other videos
	28%
	72%
	0%

	Share photos
	68%
	32%
	0%

	Online banking
	66%
	34%
	0%

	Get local news
	69%
	31%
	0%

	Education purposes, like doing homework, taking a class
	30%
	70%
	0%

	Research retail prices and product information
	72%
	28%
	0%

	Working from home (telecommuting)
	34%
	65%
	1%

	Supporting my home based business
	19%
	80%
	1%

	Find state or federal social services and government assistance, such as social security and housing
	33%
	67%
	0%

	Find legal information
	22%
	78%
	0%

	Contribute to a website, blog or other online forum
	20%
	80%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email and News, Online Banking

33%



Keep in touch with family and friends

24%



Work from home



20%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions)



Home





84%



Everywhere




12%



Library





  3%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






21%

No






79%

Specify concerns: (Top 2 Mentions) (N=30)



Security




73%



Safety





27%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	36%
	16%
	14%
	30%
	4%

	Apply for a license or permit
	34%
	25%
	12%
	28%
	2%

	Report a problem with street lights, garbage service or other government related service
	40%
	30%
	17%
	12%
	1%

	Watch a local government meeting streamed online, like the County Council meetings
	12%
	17%
	29%
	41%
	2%

	Watch education videos produced by the local school district
	13%
	17%
	25%
	42%
	3%

	Watch local videos of events in Pierce County and my community
	14%
	18%
	25%
	30%
	3%

	Check an event or meeting schedule
	25%
	32%
	27%
	14%
	2%

	Contact a public official to express your opinion
	24%
	28%
	28%
	18%
	3%

	Comment online at a public hearing (testifying)
	16%
	18%
	28%
	34%
	4%

	Report a problem 
	33%
	35%
	14%
	16%
	1%

	Receive email notices on topics that you select
	35%
	29%
	19%
	16%
	1%

	Reserve a room, picnic site, ball field or other local government facility
	28%
	22%
	22%
	27%
	1%

	Vote on issues
	44%
	19%
	14%
	21%
	2%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:   (None indicated)
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



67%

In person





13%

By telephone





18%

By letter





  3%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





25%

Effective





29%

Somewhat Effective




23%

Not at all Effective




 7%

Don’t Know





16%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98388








21.  Own






93%


Rent






  7%

22.
How long have you lived in your community?


Range






1-65 (years)


Mean






15.72 yrs

23.  Male






51%


Female






49%

35. How old were you on your last birthday?(Optional)

Range






24-89

Mean






55.59 yrs

25. 
Do you have children in the home?  (Optional)


Yes







25%


No







75%

26.  Highest Grade Completed (Optional)


Range






12-21


Mean






16.49

27.
Race?  (Optional) (N=91)



Caucasian





 92%



Hispanic/Latino





  4%



African American




  3%

28.  Estimated Annual Household Income?  (Optional) (N=60)

Range






$10K-$410K


Mean






$97,016.67

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=11)


Good idea





 73%



Don’t use my wireless often



  9%



No tax dollars should pay for this


  9%

UNINCORPORATED PIERCE COUNTY MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

Unincorporated Pierce County (N=231/11% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





92%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




 4%



E-Mail





 7%



Text Messaging




19%



Listen to music




  4%



Camera





22%



Video  





  4%
A desktop computer




88%

How many?


1




64%


2




22%


3




10%


4




  3%


A laptop computer




54%



How many?




1




80%




2




18%




3




  2%




4




  1%



Does your laptop have wireless Internet capability?



Yes




             81%



No





19%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





72%



No





28%

Where were you when you used wireless Internet services?


Home





33%


Work





13%


Other


  


  6%



Airport



Library



Coffee Shop



Traveling

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
0%


Cost / too expensive




  2%

Don’t know how to use a computer


 .5%

Sufficient access to computers



  1%



  

My cell phone is all I need



 .5%

Safety / security concerns



  2%

Don’t want one





  2%

Don’t know how to choose one



 .5%

Don’t have time to learn how to use one


  2%

Don’t have time to use one at home


 .5%

Don’t know how to set it up



  2%

Don’t want kids to use it



 .5%

Worried about computer safety (viruses, worms)

  2%

Privacy/security/personal information concerns

 .5%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              97%

No






  3%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             93%

Spouse/Partner





62%

Children





42%

Sibling






  3%

Friend






  6%

Parent






  5%

Grandparent





  2%

Housemate or roommate



  4%

Other 






  5%


Grandchildren


Clients


Visitors

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






26%

DSL






38%

Cable modem





35%

Web television





  2%

Satellite TV Internet service



 .5%

Don’t Know





  0%

Other






  1%


Cell Phone


Broadband

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
 .5%


I don’t own a computer




  2%
Cost / too expensive




  2%






Don’t know how to use it



 .5%

Sufficient access elsewhere



 .5%

My cell phone is all I need



 .5%

Safety / security concerns



  1%

Don’t know how to choose one



  1%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  1%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



 .5%

Inappropriate content/pornography/hatred-material
 .5%

Child safety (dangerous strangers)


  1%

Computer safety – viruses, worms


  0%

Privacy/security/personal information (banking, credit card, identity theft issues)
2%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






41%

No






59%
If no, do you plan to establish a wireless environment in:

The next 6 months




  6%

The next year





  7%

I will when I buy my next computer


 14%

I have not considered establishing a wireless network
 34%

I’m not interested in establishing a wireless network
 38%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	25%
	51%
	15%
	8%
	1%

	Internet service rates
	9%
	37%
	42%
	11%
	1%

	Billing practices of the Internet provider
	15%
	69%
	9%
	4%
	4%

	Reliable access to the Internet
	24%
	64%
	9%
	3%
	1%

	Ease of use
	30%
	62%
	5%
	2%
	1%

	Customer Service Reps’ knowledge and courteousness when you call for service
	19%
	42%
	13%
	4%
	22%

	Installation technicians’ ability and  courteousness
	18%
	47%
	5%
	3%
	28%


7.  Do you use the Internet anywhere else other than home?

Yes






65%

No






35%
Please indicate other places that you might use the Internet. 

Work?

Yes





85%

No





15%
Are you a computer professional?

Yes




12%

No



            
88%
School?

Yes





33%

No





67%
Public Library?

Yes





39%

No





61%
A relative or friend’s house or some other home in the community?

Yes





52%

No





48%
A retail shop with wireless internet services?

Yes





27%

No




            
73%
What area of the community were you in when you used wireless Internet?


Buckley


Lakewood


Puyallup


Marina


Café


Parkland


Gig Harbor


Pierce County Library

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations.



0





47%



1





16%



2





10%



3





  4%



4





  4%



5





  4%

Range






0-50

Mean






3.89 (hours)

9.  Do you have an email address?

Yes





            
96%

No






 4%

If yes, how often do you use email? 

At least once a day




76%
Weekly or several times per week


19%
Less than once a week




  6%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





37%

Important





29%

Somewhat Important




19%

Not at all important




11%

Don’t Know





  3%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





22%

Important





24%

Somewhat Important




19%

Not at all important




29%

Don’t Know





  8%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





44%

Important





26%

Somewhat Important




16%

Not at all important




  4%

Don’t Know





10%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	45%
	54%
	1%

	Retrieve local school information
	32%
	68%
	0%

	Retrieve local business information
	63%
	37%
	0%

	Used the Internet to sell goods or services 
	19%
	81%
	0%

	Used the Internet to purchase goods and services
	68%
	31%
	1%

	Making telephone calls
	7%
	93%
	0%

	Retrieve medical information
	36%
	63%
	1%

	Language Translation
	11%
	89%
	0%

	Keep in touch with family and friends
	88%
	12%
	0%

	Play video games
	33%
	67%
	0%

	Watching television or other videos
	26%
	74%
	0%

	Share photos
	62%
	38%
	0%

	Online banking
	65%
	35%
	0%

	Get local news
	64%
	35%
	1%

	Education purposes, like doing homework, taking a class
	33%
	66%
	1%

	Research retail prices and product information
	77%
	23%
	0%

	Working from home (telecommuting)
	31%
	68%
	1%

	Supporting my home based business
	19%
	81%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	20%
	79%
	1%

	Find legal information
	22%
	78%
	0%

	Contribute to a website, blog or other online forum
	18%
	81%
	1%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email, News and Online Banking

28%



Keep in touch with friends and family

27%



Education and Research



16%



Work from home



16%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions)



Gig Harbor




 62%



Everywhere




15%



Home





  9%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






30%

No






70%

Specify concerns: (Top 3 Mentions) (N=13)



Security




79%



Safety





  9%



Not willing to pay taxes to support

  6%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	27%
	22%
	15%
	35%
	1%

	Apply for a license or permit
	38%
	25%
	19%
	17%
	1%

	Report a problem with street lights, garbage service or other government related service
	36%
	31%
	17%
	15%
	1%

	Watch a local government meeting streamed online, like the County Council meetings
	7%
	9%
	23%
	56%
	5%

	Watch education videos produced by the local school district
	6%
	14%
	26%
	49%
	5%

	Watch local videos of events in Pierce County and my community
	6%
	13%
	35%
	40%
	6%

	Check an event or meeting schedule
	17%
	34%
	27%
	20%
	2%

	Contact a public official to express your opinion
	19%
	30%
	24%
	25%
	1%

	Comment online at a public hearing (testifying)
	7%
	17%
	26%
	45%
	4%

	Report a problem 
	31%
	35%
	19%
	14%
	1%

	Receive email notices on topics that you select
	27%
	29%
	21%
	22%
	1%

	Reserve a room, picnic site, ball field or other local government facility
	20%
	21%
	25%
	33%
	2%

	Vote on issues
	33%
	26%
	18%
	20%
	3%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:  Voting would be great!
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



70%

In person





10%

By telephone





14%

By letter





  6%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





13%

Effective





23%

Somewhat Effective




30%

Not at all Effective




 9%

Don’t Know





25%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:


20.  Zip codes available on spreadsheet.







21.  Own






95%


Rent






 5%

22.
How long have you lived in your community?


Range






1-74 (years)


Mean






17.96 yrs

23.  Male






41%


Female






59%

36. How old were you on your last birthday?(Optional)

Range






18-85

Mean






51.19 yrs

25. 
Do you have children in the home?  (Optional)


Yes







39%


No







61%

26.  Highest Grade Completed (Optional)


Range






12-21


Mean






14.90

27.
Race?  (Optional) (N=139)



Caucasian





96%



Hispanic/Latino





  2%



African American




  1%



Asian






  1%

28.  Estimated Annual Household Income?  (Optional) (N=90)

Range






$65K-$450K


Mean






$93,903.41

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=13)



Good idea





38%



Broadband in the area is too expensive

24%



No tax dollars should pay for this


14%

UNIVERSITY PLACE MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY

University Place (N=440/21% of residential sample)

ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





78%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




  6%



E-Mail





  9%



Text Messaging




17%



Listen to music




  3%



Camera





14%



Video  





  3%
A desktop computer




78%

How many?


1




70%


2




21%


3




  6%


4




  2%


5




  1%


A laptop computer




48%



How many?




1




73%




2




23%




3




  3%




4




  1%




5




 .5%



Does your laptop have wireless Internet capability?



Yes




             87%



No





13%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes





71%



No





29%

Where were you when you used wireless Internet services?


Home





29%


Work





13%


Other (Top 3 Mentions) (N=31)  


  7%



Traveling (5)



School (4)



Hotel
(4)

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
.2%


Cost / too expensive




 .1%

Don’t know how to use a computer


  1%

Sufficient access to computers



 .2%



  

My cell phone is all I need



 .2%

Safety / security concerns



 .4%

Don’t want one





  3%

Don’t know how to choose one



 .2%

Don’t have time to learn how to use one


 .4%

Don’t have time to use one at home


 .4%

Don’t know how to set it up



 .2%

Don’t want kids to use it



 .6%

Worried about computer safety (viruses, worms)

 .6%

Privacy/security/personal information concerns

 .2%

 
Don’t know





  0%

3.
Do you have Internet access at home?

Yes





              95%

No






  5%
Who uses the computer or Internet at your house? (Check all that apply)

I do





           100%

Spouse/Partner





61%

Children





39%

Sibling






  3%

Friend






  7%

Parent






  3%

Grandparent





 .6%

Housemate or roommate



  3%

Other (Top 3 Mentions) (N=0)



  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






17%

DSL






19%

Cable modem





52%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





 .2%

Other (Top Mention) 




  1%


High Speed/Comcast/Wireless

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
 .4%


I don’t own a computer




  2%
Cost / too expensive




  1%






Don’t know how to use it



 .2%

Sufficient access elsewhere



  1%

My cell phone is all I need



  0%

Safety / security concerns



 .2%

Don’t know how to choose one



 .2%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



 .4%

Problems with the telephone line


 .2%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


 .2%

Don’t want kids to use it



 .2%

Inappropriate content/pornography/hatred-material
 .2%

Child safety (dangerous strangers)


 .2%

Computer safety – viruses, worms


  2%

Privacy/security/personal information (banking, credit card, identity theft issues)
1%

Other (Top 3 Mentions) (N=0)



  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






37%

No






61%
If no, do you plan to establish a wireless environment in:

The next 6 months




  7%

The next year





  9%

I will when I buy my next computer


  6%

I have not considered establishing a wireless network
 38%

I’m not interested in establishing a wireless network
 40%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	31%
	52%
	11%
	5%
	1%

	Internet service rates
	12%
	46%
	33%
	8%
	2%

	Billing practices of the Internet provider
	22%
	67%
	6%
	3%
	2%

	Reliable access to the Internet
	30%
	59%
	8%
	3%
	.5%

	Ease of use
	35%
	54%
	8%
	3%
	1%

	Customer Service Reps’ knowledge and courteousness when you call for service
	26%
	44%
	5%
	3%
	22%

	Installation technicians’ ability and  courteousness
	26%
	43%
	4%
	1%
	26%


7.  Do you use the Internet anywhere else other than home?

Yes


71%

No


29%
Please indicate other places that you might use the Internet. 

Work?

Yes





89%

No





11%
Are you a computer professional?

Yes




  7%

No



            
93%
School?

Yes





31%

No





69%
Public Library?

Yes





40%

No





60%
A relative or friend’s house or some other home in the community?

Yes





45%

No





55%
A retail shop with wireless internet services?

Yes





22%

No




            
78%
What area of the community were you in when you used wireless Internet? (Top 3 Mentions) (N=36)


Home (15)


Tacoma (4)


Hotel (3)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet in “other” locations?  (N=230) 



0





47%



1





16%



2





  5%



3





  5%



4





  3%



5





  3%



6





  1%

Range






0-70

Mean






5.27 (hours)

9.  Do you have an email address?

Yes





            
97%

No






  3%

If yes, how often do you use email? 

At least once a day




77%
Weekly or several times per week


18%
Less than once a week




  5%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





37%

Important





29%

Somewhat Important




21%

Not at all important




  9%

Don’t Know





  3%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





24%

Important





23%

Somewhat Important




21%

Not at all important




25%

Don’t Know





  7%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





51%

Important





26%

Somewhat Important




12%

Not at all important




  4%

Don’t Know





  8%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	32%
	67%
	1%

	Retrieve local school information
	29%
	71%
	0%

	Retrieve local business information
	59%
	41%
	0%

	Used the Internet to sell goods or services 
	15%
	84%
	1%

	Used the Internet to purchase goods and services
	65%
	35%
	0%

	Making telephone calls
	9%
	90%
	1%

	Retrieve medical information
	37%
	63%
	1%

	Language Translation
	10%
	89%
	1%

	Keep in touch with family and friends
	89%
	11%
	0%

	Play video games
	26%
	74%
	0%

	Watching television or other videos
	27%
	72%
	1%

	Share photos
	66%
	33%
	1%

	Online banking
	63%
	36%
	1%

	Get local news
	55%
	45%
	0%

	Education purposes, like doing homework, taking a class
	35%
	65%
	0%

	Research retail prices and product information
	69%
	30%
	1%

	Working from home (telecommuting)
	30%
	69%
	1%

	Supporting my home based business
	15%
	85%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	20%
	79%
	1%

	Find legal information
	21%
	78%
	1%

	Contribute to a website, blog or other online forum
	15%
	85%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions) 



Email, News and Online Banking

44%



Keep in touch with family and friends

24%



Education and Research



12%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 3 Mentions)



Home





68%



Everywhere




29%



Library





 2%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






27%

No






73%

Specify concerns: (Top 3 Mentions) (N=5)



Not willing to pay taxes to support

40%



Security




20%



Interference with TV signals


20%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17.  Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely          to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	32%
	26%
	17%
	24%
	2%

	Apply for a license or permit
	32%
	26%
	17%
	24%
	2%

	Report a problem with street lights, garbage service or other government related service
	32%
	30%
	20%
	17%
	1%

	Watch a local government meeting streamed online, like the County Council meetings
	8%
	10%
	26%
	53%
	2%

	Watch education videos produced by the local school district
	6%
	15%
	27%
	50%
	2%

	Watch local videos of events in Pierce County and my community
	7%
	15%
	34%
	41%
	3%

	Check an event or meeting schedule
	18%
	32%
	29%
	20%
	1%

	Contact a public official to express your opinion
	15%
	29%
	28%
	26%
	2%

	Comment online at a public hearing (testifying)
	8%
	15%
	26%
	46%
	4%

	Report a problem 
	23%
	34%
	23%
	18%
	1%

	Receive email notices on topics that you select
	26%
	28%
	24%
	21%
	1%

	Reserve a room, picnic site, ball field or other local government facility
	19%
	22%
	22%
	35%
	2%

	Vote on issues
	31%
	26%
	16%
	24%
	3%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify: (Top 2 Mentions) (N=15)


Ability to check federal register quickly
(7)


Non-emergency communication with police (5)


Access State Auditors Site (1)

ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



61%

In person





13%

By telephone





17%

By letter





  7%

Other (Top 3 Mentions) 



  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





18%

Effective





30%

Somewhat Effective




27%

Not at all Effective




  6%

Don’t Know





20%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98466, 98467

21.  Own






94%


Rent






  6%

22.
How long have you lived in your community?


Range






1-61 (years)


Mean






12.34 years

23.  Male






52%


Female






48%

37. How old were you on your last birthday?(Optional)

Range






2-92

Mean






58 years old








25. 
Do you have children in the home?  (Optional)


Yes







38%


No







62%

26.  Highest Grade Completed (Optional) (N=300)


Range






10-21


Mean






15.61

27.
Race?  (Optional) (N=249)



African American




  2%



Asian






 .4%



Caucasian





96%



Hispanic/Latino





  1%



Other






 .4%

28.  Estimated Annual Household Income?  (Optional) (N=186)

Range






$12K-$800K


Mean






$110,129.00

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(Top 3 Mentions) (N=44)


Good idea





34%



No tax dollars should pay for this


21%



Broadband in the area is too expensive


16%

WILKESON MARKED SURVEY INSTRUMENT
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RAINIER COMMUNICATIONS COMMISSION

WIRELESS BROADBAND COMMUNITY SURVEY


Wilkeson (N=13/ .3% of residential sample)
ACCESS TO COMPUTERS AND THE INTERNET
2.  
We would like to understand the amount of access you have to information technology.  Please indicate the technologies that you might have at home and how you use that technology. 

A cell phone





70%





Have you used your cell phone in the last 7 days for: (Check all that apply)



Web browsing




16%



E-Mail





16%



Text Messaging




  8%



Listen to music




  8%



Camera





16%



Video  





  8%
A desktop computer (N=158)



70%

How many?


1



           100%


A laptop computer




23%



How many?




1




67%




2




33%



Does your laptop have wireless Internet capability?



Yes




             67%



No





33%


In the last 7 days, have you used your laptop’s wireless Internet capability?



Yes




           100%



No





 0%

Where were you when you used wireless Internet services?


Home




           100%


Work





50%


Other  


  


50%



(None indicated)

2a.
If you did not indicate that you have a computer, please check all the reasons that apply for not purchasing a computer. 
I don’t have one now, but plan to purchase one within the year
8%


Cost / too expensive




 0%

Don’t know how to use a computer


 0%

Sufficient access to computers



 0% 



  

My cell phone is all I need



 0%

Safety / security concerns



 0%

Don’t want one





 0%

Don’t know how to choose one



 8%

Don’t have time to learn how to use one


 0%

Don’t have time to use one at home


 8%

Don’t know how to set it up



 0%

Don’t want kids to use it



 0%

Worried about computer safety (viruses, worms)

 0%

Privacy/security/personal information concerns

 8%

 
Don’t know





 0%

3.
Do you have Internet access at home?

Yes





              90%

No






10%
Who uses the computer or Internet at your house? (Check all that apply)

I do





             62%

Spouse/Partner





31%

Children





39%

Sibling






  0%

Friend






16%

Parent






  0%

Grandparent





  0%

Housemate or roommate



  0%

Other 






  0%

4.
What type of Internet connection do you use at home to access the Internet? (Check all that apply)

Dial up






16%

DSL






23%

Cable modem





31%

Web television





  0%

Satellite TV Internet service



  0%

Don’t Know





  0%

Other






  0%

4a.
If you indicated you did not have Internet service, please check all the reasons that apply for not having service to the Internet. 
I plan to establish Internet service within the next year
  0%


I don’t own a computer




  0%
Cost / too expensive




  0%






Don’t know how to use it



  0%

Sufficient access elsewhere



  0%

My cell phone is all I need



  0%

Safety / security concerns



  0%

Don’t know how to choose one



  0%

Don’t have time to learn how to use the Internet

  0%

Don’t know how to set it up



  0%

Problems with the telephone line


  0%

Problems with cable access



  0%

Problems with DSL access



  0%

Can’t get the kind of Internet access I want

  0%

Don’t really know about the internet


  0%

Don’t want kids to use it



  0%

Inappropriate content/pornography/hatred-material
  0%

Child safety (dangerous strangers)


  0%

Computer safety – viruses, worms


  0%

Privacy/security/personal information (banking, credit card, identity theft issues)
0%

Other






  0%

5.  Do you have a wireless Internet environment in your home, such as provided throughout your house by a router or other device?

Yes






29%

No






77%
If no, do you plan to establish a wireless environment in:

The next 6 months




  0%

The next year





  0%

I will when I buy my next computer


 25%

I have not considered establishing a wireless network
 50%

I’m not interested in establishing a wireless network
 25%

6.  The following are a list of characteristics about your Internet service.  Please indicate whether you are “very satisfied” “satisfied” “dissatisfied” or “very dissatisfied” with that aspect of your Internet service. (Circle response)


	Service Issue
	Very

Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied
	Don’t Know/Not Applicable

	Speed of the on-line connection
	22%
	56%
	11%
	11%
	0%

	Internet service rates
	11%
	56%
	11%
	22%
	0%

	Billing practices of the Internet provider
	33%
	67%
	0%
	0%
	0%

	Reliable access to the Internet
	33%
	56%
	11%
	0%
	0%

	Ease of use
	44%
	33%
	11%
	11%
	0%

	Customer Service Reps’ knowledge and courteousness when you call for service
	38%
	25%
	12%
	12%
	12%

	Installation technicians’ ability and  courteousness
	22%
	22%
	11%
	0%
	44%


7.  Do you use the Internet anywhere else other than home?

Yes






44%

No






56%
Please indicate other places that you might use the Internet. 

Work?

Yes





80%

No





20%
Are you a computer professional?

Yes




25%

No



            
75%
School?

Yes





  0%

No




            100%
Public Library?

Yes





25%

No





75%
A relative or friend’s house or some other home in the community?

Yes





  0%

No




            100%
A retail shop with wireless internet services?

Yes





  0%

No




            100%
What area of the community were you in when you used wireless Internet?


(None mentioned)

8.  Thinking of your Internet use at all these places other than home, work or school, about how many hours in the last 7 days would you say you have used the Internet  in “other” locations.



0





17%



1





17%



3





17%



5





17%

Range





0-30 

Mean





8.50 (hours)

9.  Do you have an email address?

Yes





            100%

No






  0%

If yes, how often do you use email? 

At least once a day




89%
Weekly or several times per week


11%
Less than once a week




  0%
10.  How important do you think it is for all RESIDENTS to have access to computers and the Internet these days?

Very important





33%

Important





44%

Somewhat Important




  0%

Not at all important




  0%

Don’t Know





22%

11.  How important is it for you to have access to the Internet in a wireless environment?

Very important





22%

Important





11%

Somewhat Important




33%

Not at all important




  0%

Don’t Know





33%

12.  How important do you think it is for local governments to have access to a wireless broadband network to support public safety and other applications, such as retrieving data from police cars and disseminating emergency information? 

Very important





67%

Important





22%

Somewhat Important




  0%

Not at all important




11%

Don’t Know





  0%

TYPES OF INTERNET USE

13. The following is a list of things you might use the Internet for.  For each one, please tell me whether or not you have used the Internet for this purpose in the last seven days, even if it isn’t very important to you.  Please also keep in mind that this could be on a computer that you have at home, work, school, or some other place.  (Circle response)

In the last 7 days have you used the Internet to…

	
	YES
	NO
	Don’t Know

	Visit my local government’s website
	25%
	75%
	0%

	Retrieve local school information
	38%
	62%
	0%

	Retrieve local business information
	75%
	25%
	0%

	Used the Internet to sell goods or services 
	38%
	62%
	0%

	Used the Internet to purchase goods and services
	75%
	25%
	0%

	Making telephone calls
	0%
	100%
	0%

	Retrieve medical information
	50%
	50%
	0%

	Language Translation
	0%
	100%
	0%

	Keep in touch with family and friends
	100%
	0%
	0%

	Play video games
	38%
	62%
	0%

	Watching television or other videos
	0%
	100%
	0%

	Share photos
	88%
	12%
	0%

	Online banking
	50%
	50%
	0%

	Get local news
	75%
	25%
	0%

	Education purposes, like doing homework, taking a class
	63%
	37%
	0%

	Research retail prices and product information
	50%
	50%
	0%

	Working from home (telecommuting)
	37%
	63%
	0%

	Supporting my home based business
	37%
	63%
	0%

	Find state or federal social services and government assistance, such as social security and housing
	25%
	75%
	0%

	Find legal information
	12%
	88%
	0%

	Contribute to a website, blog or other online forum
	12%
	88%
	0%


14.  If a wireless broadband network were to become available in the area, which of the above Internet applications would be the most important to you in a wireless environment? 


Specify: (Top 3 Mentions)



Email and News, Online Banking

60%



Keep in touch with family and friends

20%



Education and Research



20%

15.  Where in the local area would you be most interested in using wireless Internet access? 


Specify: (Top 2 Mentions)



Home





80%



Everywhere




20%

16.  Do you have any concerns about establishing wireless broadband service in your community?


Yes






25%

No






75%

Specify concerns: (N=2)



Security



           100%

LOCAL GOVERNMENT AND WEB BASED SERVICES
17. Here is a list of government services that are offered or may be offered online.  Which of the following would you be likely to use?

	Concerns
	Very Likely
	Likely
	Somewhat Likely
	Not at all Likely
	Don’t Know

	Pay local government bills, fees, or taxes
	44%
	22%
	22%
	11%
	0%

	Apply for a license or permit
	44%
	33%
	0%
	22%
	0%

	Report a problem with street lights, garbage service or other government related service
	56%
	33%
	0%
	11%
	0%

	Watch a local government meeting streamed online, like the County Council meetings
	11%
	0%
	56%
	0%
	33%

	Watch education videos produced by the local school district
	11%
	22%
	33%
	33%
	0%

	Watch local videos of events in Pierce County and my community
	11%
	22%
	44%
	22%
	0%

	Check an event or meeting schedule
	44%
	0%
	22%
	33%
	0%

	Contact a public official to express your opinion
	33%
	11%
	33%
	22%
	0%

	Comment online at a public hearing (testifying)
	11%
	33%
	22%
	33%
	0%

	Report a problem 
	44%
	33%
	0%
	22%
	0%

	Receive email notices on topics that you select
	33%
	22%
	11%
	33%
	0%

	Reserve a room, picnic site, ball field or other local government facility
	33%
	11%
	22%
	33%
	0%

	Vote on issues
	56%
	11%
	0%
	33%
	0%


Do you have an interest in any other online government service that wasn’t mentioned?

Specify:   (None indicated)
ON LINE CIVIC PARTICIPATION 
18.   In general, how would you prefer to access government services?
On the Web or via E-Mail



67%

In person





  0%

By telephone





11%

By letter





22%

Other






  0%

19.  In your opinion, how effective are email and the Internet as ways to communicate with elected official and share your opinions about issues that affect you in your community? 

Very Effective





56%

Effective





11%

Somewhat Effective




11%

Not at all Effective




11%

Don’t Know





11%
DEMOGRAPHICS
While your specific responses will remain anonymous, we would like to be able to consider your opinions with others like yourself.  Please indicate the following:

20.
Zip Code






98396








21.  Own






89%


Rent






11%

22.
How long have you lived in your community?


Range






1-36 (years)


Mean






9.67 yrs

23.  Male






11%


Female






89%
24. How old were you on your last birthday?(Optional)

Range






28-89

Mean






50.25 yrs

25. 
Do you have children in the home?  (Optional)


Yes







75%


No







25%

26.  Highest Grade Completed (Optional)


Range






12-16 years


Mean






14.0

27.
Race?  (Optional) (N=8)



Caucasian





100%

28.  Estimated Annual Household Income?  (Optional)(N=5)

Range






$35K-$75K


Mean






$56,714.29

Other Comments?
29.
If you have any additional comments about wireless broadband services please include them in the space provided below:


(None Indicated)
�





�





�





�





�





�





�





�





�





�





�





�





�





�








� Even though “security and cost” is not an internet application., some respondents took the opportunity to reinforce that any developed wireless internet service should pay specific concern to these issues.


� Some respondents mentioned wireless applications of interest rather than locations when posed this question.





