Exhibit A

Washington
Select the appropriate type of contract below. EAS / Local Traffic Reciprocal
For cost docket changes, leave blank: Compensation Election
New Notes
ml =z
. 2 ol 3
Recurring, per Non- O (@ 3| O
Recurring Mile Recurring S
10.4 Directory Assistance, Facility Based Providers
10.4.1 Local Directory Assistance, per Call $0.35 A
10.4.2 National Directory Assistance, per Call $0.36 2
10.4.3 Call Branding, Set- Up and Recording $10,500.00 2
10.4.4 Loading Brand, per Switch $175.00 2
10.4.5 Call Completion Link, per Call $0.09 2
10.6 Toll and Assistance Operator Services, Facility Based Providers
10.6.1 Option A — per Message
10.6.1.1 Operator Handled Calling Card $0.45 A
10.6.1.2 Machine Handled Calling Card $0.16 A
10.6.1.3 Station Call $0.86 A
10.6.1.4 Person Call $2.00 A
10.6.1.5 Connect to Directory Assistance $0.42 A
10.6.1.6 Busy Line Verify, per Call $0.73 A
10.6.1.7 Busy Line Interrupt $0.87 A
10.6.1.8 Operator Assistance, per Call $0.35 A
10.6.2 Option B — per Operator Work Second and Computer Handled Calls
10.6.2.1 Operator Handled, per Operator Work Second $0.01 A
10.6.2.2 Machine Handled, per Call $0.12 A
10.6.2.3 Automated Coin Telephone Service $0.04 A
10.6.2.4 Call Branding, Set-Up & Recording $10,500.00 2
10.6.2.5 Loading Brand, per Switch $175.00 2
NOTES:
Unless otherwise indicated, all rates are pursuant to Washington Utilities and Transportation Commission Dockets:
A: Generic Cost Docket, UT-960369
[2] Market based rates not addressed in the Cost Docket.
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