
Bob Ferguson 

ATTORNEY GENERAL OF WASHINGTON 
800 Fifth Avenue #2000 • Seattle WA 98104-3188 

January 19, 2016 

SENT VIA ABC LMI AND UTC WEB PORTAL 
Mr. Steven V. King 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
1300 S. Evergreen Park Dr. SW 
P. O. Box 47250 
Olympia, Washington 98504-7250 

Re: WUTC v. QWEST Corp. d/b/a CenturyLink QC, 
Docket No. UT-140597 

Dear Mr. King: 

Enclosed please find the original and four copies of the Offer of Public Comment Exhibit 
No. PC-1 on behalf of Public Counsel for filing in the above-entitled docket. The two exhibit 
attachments consist of e-mails submitted by the public to the Commission and to Public Counsel 
providing comment on this matter. 

This exhibit and its two attachments have also been filed electronically via the UTC's web portal 
where they have been provided in word and/or .pdf format. 

Please do not hesitate to contact me if any discrepancies are observed. Thank you. 

Sincerely, 

Lisa W. Gafken 
Assistant Attorney General 
Public Counsel Unit 
(206) 464-6595 

LWG:cm 

cc: Service List (via First Class Mail and E-mail) 



CERTIFICATE OF SERVICE 

CenturyLink E911 Investigation 
Docket UT-140597 

I, Chanda Mak, do hereby certify that I have this day served a true and correct copy of 
Offer of Public Comment Exhibit No. PC-1 to all parties of record listed and by the manner 
indicated below: 

SERVICE LIST 
** = Receive Highly Confidential; * = Receive Confidential; NC = Receive Non-Confidential 

CENTURYLINK: COMMISSION STAFF: 
Lisa A. Anderl Julian Beattie 
Senior Associate General Counsel Sally Brown 
16007 1h  Avenue, Room 1506 Assistant Attorney Generals 
Seattle, WA 98191 1400 S Evergreen Park Drive SW 
Lisa. anderlgcenturylink.com  o PO Box 40128 

Olympia, WA 98504-0128 
❑via ABC Legal Messenger jbeattiegutc.wa.gov  
❑via FedEx Overnight Delivery sbrowngutc.wa.gov  
®via U.S. First-Class Mail 
❑via Hand-Delivery ❑via ABC Legal Messenger 

®via E-Mail ❑via FedEx Overnight Delivery 
®via U.S. First-Class Mail 
El via Hand-Delivery 
Nvia E-Mail 

CENTURYLINK: 
Mark S. Reynolds 
CenturyLink 
16007 th  Avenue, Room 1506 
Seattle, WA 98191 
mark.reynolds3 e,centurylink.com  

El via ABC Legal Messenger 
El via FedEx Overnight Delivery 
Nvia U.S. First-Class Mail 
❑via Hand-Delivery 
Nvia E-Mail 

DATED: January 19, 2016. 

Chanda Mak 
Legal Assistant 

CERTIFICATE OF SERVICE 
DOCKET UT-140596 

ATTORNEY GENERAL OF WASHINGTON 
PUBLIC COUNSEL 

800 FIFTH AVENUE, SUITE 2000 
SEATTLE, WASHINGTON 98104-3188 

(206) 464-7744 
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