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DATA REQUEST NO. 47;

Will Frontier retain Verizon's current level of staffing and training of personnel in its wholesale
and CLEC support centers after the Transaction closes as it retains today? 1f not, please explain
why not, what the expected staffing levels will be, what training the staff will have with the
legacy Verizon OSS and business rules, and describe the process the company will use to make
changes to such staffing and training levels.

Response:

Applicants assert Objection Nos. 3, 7, 10 and 12 Subject to and without waiver of its objections,
Frontier responds as follows:

Frontiers intends to staff its wholesale organization support centers to ensure that it provides at
least the same level of service provided by Verizon at the time of closing.

Prepared By: Cassandra Guinness
Date: August 13, 2009
Witness: To be determined



