
TRUCONNECT COMMUNICATIONS, INC. 
1149 South Hill Street, H400 

Los Angeles, California 90015 

Telephone: (213) 286-2010 
Facsimile: (213) 947-4008 

March 21, 2025 

Via E-Filing - Form 

Jeff Killip, Executive Director and Secretary 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
Lacey, WA 98503 

Re: TruConnect Communications, Inc. 
Docket # UT-240165 

Dear Mr. Killip, 

Pursuant to Order issued November 21, 2024, in the above referenced docket number, 
Attachment 2, Paragraph No. 2, TruConnect Communications, Inc ("TruConnect" or the 
"Company") hereby notifies the Commission prior to offering an additional Lifeline plan.  There 
are no changes to its existing Lifeline plan offering.  

If you have any questions regarding this filing, please direct them to my attention at 
regulatoryaffairs@truconnect.com or 972-523-1729. 

Respectfully submitted, 

/s/Alex Rasor 

Alex Rasor, VP Compliance  
TruConnect Communications, Inc 

/enclosure/ 
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TRUCONNECT ADDITIONAL LIFELINE OFFERING 
 
 
 

LIFELINE 
PLAN 

VOICE TEXT 
(SMS) 

DATA 
(High 
Speed) 

Free 
International 

Calling 

Lifeline 
Price 

Lifeline 
Unlimited 

Unlimited Unlimited Unlimited 
 
(first 25 GB at 4G 
LTE speed (2.56 
Mbps)) 
 
(above 25 GB at 
3G speed (256 
kbps) 

Canada, 
Mexico, 
China, 

Vietnam, 
South Korea 

$25.00 

 
 
 
All packages include: 

• Free calls to TruConnect Customer Service 
• Free calls to 611 services 
• Free calls to 911 emergency services 
• Free access to Voicemail, Caller-ID, and Call Waiting features 
• Voice minutes may be used for Domestic Long Distance at no extra cost 
• Free SIM Card 
• TruConnect Lifeline Terms and Conditions apply 
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