Vel'izonbusiness

VIA OVERNIGHT MAIL

201 Spear Street, 9th Floor
San Francisco, CA 94105

March 1, 2007

Lo

~d
Ms. Carole J. Washburn, Executive Secretary e
ATTN: Kristen Russell =0
Washington Utilities and Transportation Commission ,\'Q
Chandler Plaza Building
1300 S. Evergreen Park Drive S.W. z?
P.O. Box 47250 =
Olympia, WA 98504-7250 c:\

&0

Re: Washington Service Quality Report, Docket No. 060502
Monthly Mass Markets Service Quality Report for January 2007, and
180-Day Mass Markets Service Quality Report for August 2006 to January 2007 for:

MClmetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services

Dear Ms. Washburn:

Verizon Business hereby submits the monthly Washington service quality report for January
2007, as well as our second 180-day report covering August 2006 to January 2007 activity, on behalf of
MCI, LLC’s CLEC subsidiary listed above We are submitting a confidential and a public version for each
report. The confidential versions are marked accordingly and are enclosed in a separate envelope.

Please feel free to contact senior counsel, Thomas Dixon at (303) 390-6206 should you have any
questions regarding these reports. Thank you.

Sincerely,

ooy
Haleh Davary

Regulatory Compliance Analyst
Verizon Business

CC: Thomas Dixon
Joe Dunbar

Enclosure
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WASHINGTON

MASS MARKETS SERVICE QUALITY REPORT - YEAR 2006 - 2007

MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services

WAC 480-120-439 Service Quality Performance Reports

(4)Ir ion or Activation of Basic Service Report - 5 Day Rule
Total Number and Percentage of Orders Not Completed Within 5 Business Days After Order Date or After Customer
Month, Year Total Number Of Orders Per Month Desired Due Date (Standard is 10%)
August, 20068 CONFIDENTIAL CONFIDENTIAL 12.80%
Number Completed in 5 Bus days: Percentage Completed in 5 Bus Days:
CONFIDENTIAL 87.20%
Total Number and Percentage of Orders Not Completed Within 5 Business Days After Order Date or After Customer
Month, Year Total Number Of Orders Per Month Desired Due Date (Standard is 10%)
September, 2006 CONFIDENTIAL CONFIDENTIAL 24.30%
Number Completed in 5 Bus days: Percentage Completed in 5 Bus Days:
CONFIDENTIAL 75.70%
Total Number and Percentage of Orders Not Completed Within 5 Business Days After Order Date or After Customer
Month, Year Total Number Of Orders Per Month Desired Due Date (Standard is 10%)
October, 2006 CONFIDENTIAL CONFIDENTIAL 17.51%
Number Completed in 5§ Bus days: Percentage Completed in 5 Bus Days:
CONFIDENTIAL 82.49%
Total Number and Percentage of Orders Not Completed Within 5 Business Days After Order Date or After Customer
Month, Year Total Number Of Orders Per Month Desired Due Date (Standard is 10%)
November, 2006 CONFIDENTIAL CONFIDENTIAL 36.24%
Number Completed in 5 Bus days: Percentage Completed in 5 Bus Days:
CONFIDENTIAL 63.76%
Total Number and Percentage of Orders Not Completed Within 5 Business Days After Order Date or After Customer
Month, Year Total Number Of Orders Per Month Desired Due Dale (Standard is 10%)
December, 2006 CONFIDENTIAL CONFIDENTIAL 46.15%
Number Completed in 5 Bus days: Percentage Completed in 5§ Bus Days:
CONFIDENTIAL 53.85%
Total Number and Percentage of Orders Not Completed Within 5 Business Days After Order Date or After Customer
Month, Year Total Number Of Orders Per Month Desired Due Date (Standard is 10%)
January, 2007 CONFIDENTIAL CONFIDENTIAL 45.19%
Number Completed in 5 Bus days: Percentage Completed in § Bus Days:
CONFIDENTIAL 54.81%

Rule:

(4) Installation or Activation of Basic Service Report

The report must state the total number of orders taken, by central office, in each month for all orders of up to the initial five access lines as required by WAC 480-120-105 (Company

NOTES:

Information is not available by Central Office.

We are unable to distinguish between orders that are for the initial 5 access lines or more than 5 access lines.
Therefors, we have included all orders even if they have more than 5 access lines.
We will report data for 80-day rule and 180-day rule once those milestones are reached.

J

Service is provided by the underlying LEC.

Confidential Information per WAC 480-07-160

WA-2007MassMarketServiceQualityReport180DayAugtoJanPUB227 .xls 2/27/20077:18 PM
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