ESSENTIAL TERMS AND CONDITIONS

Contract No. 1303ICB

Effective Date:
Expiration Date:

Renewal Options:

Duration of Contract:

Description of Service:

Number of Units:

Minimum Quantity:

Monthly Recurring Charge:

New X_ Renewal = Amendment

May 26, 2005 (dependent on in-service date)
May 25, 2007

Customer can renew this service. If Customer indicates to
Verizon in writing that it desires to negotiate a new contract
to continue the Services provided for herein, this
Agreement and all underlying Amendments shall
automatically be extended for a period not to exceed 60
days from the end of the term to allow the parties to finalize
a new agreement. Written notice must be provided by
Customer at least 30 days prior to the end of the original
termination date. Written notice may be by facsimile.

Twenty-four (24) months

Direct Inward Dialing Service includes the central office
equipment necessary for in-dialing from the exchange and
toll network directly to the stations associated with a
Private Branch Exchange, Automatic Call Distribution
system or Telephone Answering Service. Direct Inward
Dialing (DID) Numbers are provided in a block of ten
thousand numbers at the request of the customer. These
numbers are to be used for inward calling only.

One block of 10,000 DID Numbers

Customer must maintain a minimum quantity of nine
thousand (9,000) DID numbers in-service at all times
during the term of this Agreement. In the event Customer
reduces the number of DID numbers in-service to a
quantity below the stated minimum at any time during the
term, Customer will pay a shortfall liability charge equal to
the following: the difference between the minimum quantity
(9,000) and the actual number of DID Numbers in-service,
multiplied by $0.12 per DID number. Shortfall liability will
be determined at the end of each contract year.

DID Service offered under this agreement is contingent on
Customer’s purchase of a minimum of one (1) Integrated
Services Digital Network-Primary Rate Interface (ISDN
PRI) on a minimum two (2) year commitment term from
Verizon’s applicable tariff.

$1,200.00.



ESSENTIAL TERMS AND CONDITIONS

Contract No. 1303ICB New X_ Renewal  Amendment

Non-Recurring Charge: Service Ordering charges from Verizon’s applicable tariff
(WN U-17, Section 5) will apply.

Location: Lynnwood



Contract No. 1303ICB New X Renewal _  Amendment

5(a) A statement summarizing the basis of the rate or charge proposed in the contact and an
explanation of the derivation of the proposed rate or charge.

This is a new customer specific agreement to provide Direct Inward Dialing (DID) Numbers for a
term of twenty-four (24) months.

Nonrecurring Charges
Service Ordering charges from Verizon’s applicable tariff (WN U-17, Section 5) will apply.
Termination Liability

If Customer cancels this Agreement in whole or in part or terminates any Services prior to the
expiration of the Service Period, Customer shall pay to Verizon a termination charge equal to
twenty-five percent (25%) of the applicable monthly rate for the terminated Service multiplied by
the number of months remaining in the unexpired portion of the Service Period.

In the event Customer does not purchase Verizon’s tariffed ISDN PRI service or terminates
tariffed ISDN PRI service prior to the end of the two year term, the agreement for DID Numbers
will terminate and Customer will pay Termination Charges as set forth above. Any continuation
of DID Service will be provided solely pursuant to Verizon’s applicable tariff, including tariff
rates, terms and conditions.

Monthly Charges

The average monthly charge is $1,200.00.



Contract No. 1303ICB New X Renewal _ Amendment

5(b)

An explanation of all cost computations involved in arriving at the derivation of the level
of the rate or charge in the contract.

Verizon Northwest includes as an attachment to this contract filing the documentation
and explanations required by WAC 480-80-142. The contract has been stamped
confidential and is protected pursuant to the provisions of WAC 480-07-160.



Contract No. 1303ICB New X Renewal _  Amendment

5(c) A statement indicating the basis for the use of a contract rather than a filed tariff for the
specific service involved.

This service is being offered on a contract basis because the quantity of numbers
requested by the customer is not available under the tariff.



Contract No. 1303ICB New _ X Renewal _  Amendment

6. Duration of contract. All contracts shall be for a stated time period.

The service life for this contract is twenty-four (24) months.



SERVICE AGREEMENT
(Intrastate ICB) .

Customer Narmie (“Customer™) Main Billing Tel. No:
and address: o Agreement No. 2005-310404

Services. Customer hereby requests and agrees to purchase from the undersigned Verizon company (“Verizon”) the services
identified in Exhibit A attached to this Agreement, and in any Addendum expressly made a part hereof, and as further described in
Verizon’s applicable tariffs, (the “Services™) for the service period stated in the Exhibit or Addendum applicable to such Service (the
-“Service Period”), subject to Verizon’s receipt of any necessary regulatory and other governmental approvals required to provide the °
Services under the terms hereof. The Services will be provided under the terms of this Agreement to the Customer locations specified

in the Exhibit(s) and Addenda attached to or made a part hereof.

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to
applicable law, regulations, or tariffs in connection with the Services. If Customer cancels or terminates this Agreement or any
Services prior to expiration of the Service Period, Customer will promptly pay to Verizon termination charges as set forth in the
applicable Exhibit(s) and Addendum(a). Any tariffed back billing limitations otherwise apphcable to the Services shall not apply

_under this Agreement.

Notices. Notices under this Agreement shall be sent by first-class U.S. mail, postage prepaid, to Customer at the address specified
above, and to Verizon at Verizon National Contracts Repository, MC:HQW02L25, 700 Hidden Ridge, Irving, TX, 75038, with a copy
to Amanda Breck, Account Manager, Verizon, 1800 41¥ Avenue, MC WA0104SM, Everett, WA 98201. Notices shall be deemed

effective five business days after such mailing,

Miscellaneous. (a) Neither party will disclose the terms of this Agreement to any other person without the prior written consent of the

other party, except as may be necessary to comply with applicable law, regulation, or filing requirements. Either party may issue or

permit issuance of a press release or other public statement concerning this Algreement provided its contents have been reviewed and
- agreed upon by the parties.

(b) In the event of a claim or dispute, the law and regulations of the jurisdiction in which Verizon provides to Customer the particular

Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted

for or against any party hereto because that party drafted:or caused that party’s legal representative to draft any of its provisions.

(c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or third parties, strikes,

labor disputes, inability to obtain necessary equipment or services, or other causes beyond such party’s reasonable control.

(d) If any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise prohibited

under apphcable law or regulation in any State or jurisdiction, or does not receive any governmental or reoulatory approval required

by law in any State or _]UIlSdlCtlon then this Agreement shall be construed as if not containing such provision or requiring the

provision of such invalid, illegal, prohibited, or unapproved Service in such State or jurisdiction.

(e) Verizon may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the

locations where Service is provided hereunder. Upon reasonable prior writteninotice to Verizon, Customer may assign or transfer this

Agreement to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to

such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other

attempted assignments shall be void without the prior written consent of the other party.

(f) Except as otherwise required by applicable law or regulation, the Services prowded hereunder may not be resold by Customer.

‘Tariffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Services, and the rights and
liabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable state
regulatory commission and/or the Federal Communications Commission. In no event shall Verizon be liable for any special, indirect,
incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim is
sought in contract, tort (including negligence), strict liability or otherwise. This Agreement (including the Exhibits attached hereto and -
any Addenda made a part hereof) and all applicable tariffs constitute the entire agreement between the parties and shall supersede all
prior oral or written quotations, communications, negotiations, representations, understandings or agreements made by or to any
employee, officer, or agent of any party on the subject matter hereof. ThlS Agreement may not be modified or rescmded except by a

writing signed by authorized representatwes of each party

AGREED AND ACCEPTED: ' . | REDACTED
- (Customer) VERIZON NORTHWEST INC.

By __ . . By (. § ). h—

Nameftitle _ R ) Nametitle _ \)

Date 3/3/ /s _ ' Date . William T. Gregoritch

ICB non gov (02/05/03))

bage 1 o3 d))i [ 65 Reglo o les Vice-President _

VZ Generated By: WRG 3-22-05
VZ Approved To Form: CAK 3/23/05




: Exhibit A

Verizon company name: Verizon Northwest Inc. (referred to in this Exhibit as “Verizon™)

State: Washington

Customer name: .
JCB Case No.: _2005-310404

Customer must sign and date this Agreement and return it to Verizon on or before May 26, 2005 or the proposed Service arfanéement
and pricing will no longer be available. This Agreement will not be considered fully executed until signed by both Customer and

Verizon.

1. Services and Quantity Commitments. Customer agrees to purchase the following Direct Inward Dialing (DID) Service from
Verizon at the ratés set forth below and in quantities set forth below for the Service Period identified below. Any other work, services
or facilities required will be provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate
individual case basis agreement or formal amendment to this Agreement. . Customer shall provide to Verizon at each Customer
location suitable and secure space, with suitable environmental conditions and uninterruptible power supply, building entrance
facilities and conduit, for placement of the facilities and equipment to be used by Verizon to provide such Service.

DID SERVICE : © Monthly - Non-recurring
uanti Service Item v Unit Rate Charge / Unit
One Block of Direct Inward Dialing ('DID) Numbers 0.12/each See Note 5(e)(5)
10,000* . ’

*DID Numbers are provided in blocks of 10,000

Minimum Commitment. Customer must maintain a minimum quantity of nifie thousand (9,000) DID numbers in-service at all times
during the term of this Agreement. In the event Customer reduces the number of DID numbers in-service to a quantity below the
stated minimum at any time during the term, Customer will pay a shortfall 11ab111ty charge equal to the following: the difference
between the minimum quantity (9,000) and the actual number of DID Numnibers m-semce multiplied by $0.12 per DID number.
Shortfall liability will be determined at the end of each contract year. .

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), shall be filed with the
Washington Utilities and Transportation Commission (Commission). This :Agreement (and any subsequent amendment(s)) shall
become effectlve on either (a) the thirty-first (31“) calendar day afier the date of such filing, unless the Agreement (or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
on another date as determined by the Commission. This Agreement shall at aJl times be subject to such changes or modifications by
the Commission as the Commission may from time to time direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. Customer shall purchase such DID Services for a period of twenty-four (24) consecutive months from
the in-service date. The in-service date shall be the date, after the effective date defined above, on which Verizon's provisioning has

been completed and the Service is available for Customer’s use.

4. Termination Charges If Customer cancels this Agreement prior to the expiration of the Service Period, Customer shall pay to
Verizon a termination charge equal to twenty-five percent (25%) of the applicable monthly rate for the number of DID numbers
terminated multiplied by the number of months remaining in the unexpired: portion of the Service Period. Any such termination
liability charge shall be due and payable in one lump sum w1thm thirty (30) days of billing. If Customer terminates this Agreement
subsequent to the execution of this Agreement by the Parties but prior to the in-service date, Customer shall pay to Verizon all costs
incurred by Verizon for contract and service preparation. Termination charges will not apply if an exception contained in Verizon’s

applicable tariff applies.

5. Additional Provisions. .
a. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,

unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics.

b. Service Continuation. (i) If, at the time of expiration of the Service Period, a new agreement with Verizon for DID Service is not
effective as defined above and Customer has not requested, in writing, discontinuance of the DID Services, then the DID Services will
be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment period available. The
applicable tariff or other Commission-authorized service arrangement will govern the DID service arrangement prospectively,
including rates, terms and conditions, which may include charges for termination prior to the end of the minimum service commitment
period. If there is no applicable tariff or other Commission-authorized .service arrangement, then the DID Service will be
disconnected upon the expiration of the Service Period for this Agreement if @ new agreement is not effective as defined above (ii) If
Customer indicates to Verizon in writing that it desires to negotiate a new contract to continue the DID Services provided for herein,
this Agreement shall automatically be extended for a period not to exceed 60 days from the end of the initial term to allow the parties
to finalize a new agreement. Written notice must be provided by Customer at least 30 days prior to the end of the original termination
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date.
¢. Detariffing. In the event any of the DID Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to

such detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the DID Service to the
same extent as such tariffs applied hereunder prior to such detariffing.

d. Facilities. ‘Additional charges may be required if suitable facilities are not:available to provide DID Services at any locations, or if
any additional work, services, or quantities of DID Services are provided. In the event installation of additional network facilities is
required to provide DID Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities
only upon mutual written agreement of the parties to such additional charges. If Customer does not agree to pay such additional
charges, then this Agreement will be subject to termination by Verizon without application of the termination charges described

above.

e. Other Customer Commitments or Special Terms and Conditions.

1) Any additional quantities of DID Numbers beyond Customer’s initial 10,000 DID Numbers will be provided solely pursuant
to Verizon’s applicable tariff, including tariff rates, terms and conditibns. ,

2) DID Service offered hereunder based upon Customer’s purchase of 2 minimum of one (1) PRI on 2 minimum two (2) year
commitment term from Verizon’s applicable tariff. In the event Customer does not purchase Verizon’s tariffed PRI service or
terminates tariffed PRI service prior to the end of the two year term, this Exhibit A for DID Numbers will terminate and
Customer will pay Termination Charges as set forth in Section 4 above. Any continuation of DID Service will be provided
solely pursuant to Verizon’s applicable tariff, including tariff rates, teims and conditions. - )

3) All reserved DID Station Numbers must be activated and remain in-service during the term of this Agreement as per
applicable tariff, ' ' '

4) Customer-provided switching systems must handle calls to all assigried DID numbers, including those that are not currently
used with specific stations. Calls to numbers not currently used with specific stations must be routed by the Customer to a
recorded announcement referring the caller to another number. '

5) Service ordering charges from Verizon’s applicable tariff will apply.

6. Locations. The DID Services shall be provided to Customer under the terms hereof at the following locations, which are in
Verizon’s tariffed exchange service areas in Washington. :

DID Service will be provisioned from Verizon’s Halls Lake Central Oﬁi,‘cc to Customer’s location at :
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