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EP Data Request 11 

 
In the same manner as Data Request EP-9 above, please refer to the defined “low-
income proxy group” in responding to the following: 
a. How many low-income proxy group customers were assessed 
reconnection charges during the test year and please break this number out into 
the three time period categories identified by Ms. Coughlin? 
b. Please provide the same information sought in subsection (a) of this Data 
Request but for all residential class customers. 

 
Response to EP Data Request 11   
  

(a) (b) 

  
Low-Income 
Proxy Group 

All 
Residential 

Monday-Friday, 8:00 A.M. – 4:00 P.M. 
(excluding holidays) 246 704 
Monday-Friday, 4:00 P.M. to 7:00 P.M. 133 408 
Weekends and holidays, 8:00 A.M. to 7:00 P.M. 2 10 

Total 381 1122 
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