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UTC STAFF DATA REQUEST NO. 2: Please provide information regarding alternatives
for leasing of gas and electrical water heaters, furnaces and heat pumps available for
customers in Washington State offered by independent contractors. Please classify
information by type of equipment and customer class, i.e., residential and commercial.

UTC STAFF DATA REQUEST NO. 3: Please provide a list of financial institutions and
other lenders that SMACNA associated contractors provide to customers to obtain financial
resources for the purchase of gas and electrical water heaters, furnaces and heat pumps in
Washington State.

UTC STAFF DATA REQUEST NO. 4: Please provide alternatives offered to customers
seeking to finance the purchase of gas and electrical water heaters, furnaces and heat pumps
in Washington State. Please provide general financing terms and conditions, such as penalty
clauses, fees, length of financing. Please identify information according to customer class,
type of appliance, and type of lender (contractors, banks, credit unions or other lenders).

UTC STAFF DATA REQUEST NO. 5: Please provide general interest rates offered to
customers seeking to finance the purchase of gas and electrical water heaters, furnaces and
heat pumps in Washington State. If an exact value is not available, please provide a range.
Please classify information according to customer class and type of lender (contractors,
banks, credit unions or other lenders).

UTC STAFF DATA REQUEST NO. 6: Please provide general loan amounts offered to
customers seeking to finance the purchase of gas and electrical water heaters, furnaces and
heat pumps in Washington State. If an exact value is not available, please provide a range.
Please classify information according to customer class and type of lender (contractors,
banks, credit unions or other lenders).
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