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PC Data Request 20

Re: Reconnection Charge.

Refer to Exhibit No. BAC-1CT, p. 4.

Please provide all documentation for reconnection work performed by field
specialists and journeyman lineman during the period July 1, 2011 through June
30, 2012. At a minimum, provide each job performed during this time period, the
job title of the employee performing the work, when the job was performed, the
activity rate of the employee and the total cost booked for the worked performed.

Response to PC Data Request 20

See Attachment PC 20 for a list of each reconnection job performed during the
period July 1, 2011, through June 30, 2012, the job title of the employee
performing the work, when the job was performed, and the activity rate of the
employee.

The Company does not track the total cost associated with reconnection work for
each individual reconnection job that is completed. The Company assigns costs
associated with reconnection work to a general work order that may also include
work associated with other collection activities, disconnection of service, and
non-collection related work. As a result, the Company is unable to provide the
total cost booked for the work performed for each reconnection job.
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