PART | --CGENERAL RULES

[ 1] OTS 7478.5



AMENDATORY SECTI ON (Amending Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/ 31/99)

WAC 480-110- 205 Application of rules. The rules in this
chapter apply to any water conpany that distributes, sells, or
supplies water, and that neets requirenents for conm ssion
regul ation or jurisdiction under RCW 80.04.010 and WAC 480-110-
255 (Jurisdiction). This includes investor-owned water
conpani es that neet the jurisdictional threshold of serving one
hundred or nore customers or receive average revenue of four
hundred twenty-nine dollars or nore per custoner per year.

AMENDATORY SECTI ON (Amendi ng General Order R 510, Docket No. A
010648, filed 11/24/03, effective 1/1/04)

WAC 480-110-215 Exenptions from rules in chapter 480-110

WAC. ((H—Fhe—commssionray—grant—an—exenptionofany+rulein
o I ’ :F . . i I. bl ) ’ I

6/4—WAC-)) The commission nmay grant an exenption from the
provisions of any rule in this chapter in the sane nanner and
consistent with the standards and according to the procedures
set forth in WAC 480-07-110 (Exceptions from and nodifications
to the rules in this chapter; special rules).
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AMENDATORY SECTI ON (Anending Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-225 ((SavHng———clause)) Addi ti ona
I g i difTonal—or

requi renents. ((

laws—of —the state—of Vashington-)) (1) These rules do not
relieve any conpany fromany of its duties and obligations under
the laws of the state of Washi ngton.

(2) The commssion retains the authority to inpose
addi ti onal or different requi renents on any conpany in
appropriate circunstances, consistent with the requirenents of
| aw.

NEW SECTI ON

WAC 480-110- 227 Severability. If any provision of this
chapter or its application to any person or circunstance is held
invalid, the remainder of the chapter or the application of the
provision to other persons or circunstances is not affected.

AVENDATORY SECTI ON (Anendi ng Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-235 Definition of control. (1) For purposes
of determ ning conm ssion jurisdiction over a water conpany as
defined in RCW 80.04.010, "control" neans the water system
operator or manager has discretion over the property or finances
or operations of a water conpany which is normally exercised by
an owner. Factors indicating control include, but are not
limted to, whether the operator or nmnager:

(a) May authorize the purchase or sale of all or part of
the water systemor its water rights;

(b) May authorize capital additions or inprovenents to the
syst em
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(c) May accept contributed plant;

(d) May authorize the expenditure or acquisition of funds
((whieh)) that encunber any asset of the conpany;

(e) May authorize the expenditure of funds for nonwater
conpany pur poses;

(f) Receives conpensation of a type or amount having no
reasonable relationship to the work performed or to be
per f or med.

(2) Control does not include management by a satellite
agency as defined in chapter 70.116 RCWif the satellite agency
is not an owner of the water conpany.

AVENDATORY SECTI ON (Anendi ng Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-245 d ossary. "Applicant” nmeans any person,
part nership, firm corporation, muni ci pality, cooper ative
organi zation, governnental agency, etc., that has conpleted a
wat er conpany's application for water service.

" Conmi ssi on” neans t he Washi ngt on utilities and
transportati on comm ssion.

"Contributions in aid of construction” neans any noney,
services or property received by a water conpany to fund capital
investments at no cost to the conpany with no obligation to
repay.

"Custoner" neans:

? Anyone who has paid water conpany fees and/or has an
accepted application for service; or

? Anyone whose service connection is installed and is
currently paying a ready-to-serve charge; or

? Anyone who is actually receiving water service from the
conpany with the know edge of the conpany.

"Extension" neans the water mains and equi pnent necessary
to ext end t he conpany's transm ssi on and di stribution
infrastructure. An extension may also be called a distribution
extension, a main extension, or a |line extension.

"Facilities charge" means a one-tine fee that a new
customer nust pay, consistent wth WAC 480-110-455 (Water
conpany fundi ng nmechani sns), before the conpany will connect the
customer's property to the water system

“Initial tariff" neans:

? The tariff filed by a water conmpany when it first becones
subject to the jurisdiction of the conm ssion; or

? The tariff filed by a water conpany that was fornerly
subject to conmission jurisdiction, and has once again becone
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jurisdictional. It does not mean a tariff filed to add a newy
acquired system or conpany to the tariff of a currently
jurisdictional conpany.

"Jurisdictional custonmer” means anyone who is actually
receiving water service.

"Potential custoner” neans anyone to whom the water conpany
has given a letter agreeing to provide service; and

? The letter is currently enforceabl e and has not expired by
its owmn terms; and

? The property is not yet receiving any type of service.

"Primary contam nants" mneans substances that, when present
in drinking water at levels exceeding designated naximm
contam nant levels (ML), nmay adversely affect the health of
consuners. These MCLs are established as water quality "primry
standards"” and are based on chronic, nonacute, or acute hunman
heal th effects.

"Rate increase filing" nmeans any filing by the conpany that
woul d:

? Increase gross annual revenues of the conpany from
activities regulated by the comm ssion; or

? Restructure tariffs so that one class of custoner would
provide nore gross revenue than under the prior tariff
structure. The term does not nean filings designed only to
recover governnental |y i nposed t axes or peri odic rate
adj ustmrents that have been authorized by conm ssion order.

"Ready-to-serve charge"” neans the charge assessed by the
wat er conpany when:

? The water conpany has the ability to provide water
service;

? The water conpany has commtted to provide water service;
and

? There is an installed service connection at the custoner's
property.

"Reconnect charge" neans the <charge specified in the
conpany's tariff for restoring water service that has been
di sconnect ed:

? At the custoner's request; or

? For nonpaynent; or

? For failure to conmply with the conpany's rules.

"Service area" neans the geographic area to which the
conpany intends to provide water service using current plant.

"Service connection" neans the pipes, valves, and fittings
between the water conpany's distribution system and the
custoner's service |ine.

" St andby charge" neans a charge inposed by sone unregul at ed

conpani es for havi ng transm ssi on and di stribution
infrastructure installed but wthout the current ability to
provi de water. It is also sometinmes referred to as a system

readi ness fee. The comm ssion does not authorize this type of
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charge for regul ated water conpani es.

"Surcharge" neans a nonthly charge or fee paid to the water
conpany for plant or expenses. The surcharge is in addition to
regular nmonthly service fees and typically has an expiration

date or dollar limt and is subject to specific accounting
requirenments.
"Water conpany" or "conpany" neans any corporation,

conpany, association, joint stock association, partnership or
person, their |essees, trustees or receivers appointed by any
court whatever, owning, controlling, operating or managi ng any
water plant within the state of Wshington for the purpose of
furnishing water service to the public for hire and subject to
the jurisdiction of the conmm ssion. It does not include
managenent by a satellite nmanagenent agency as defined in
chapter 70.116 RCW if the satellite agency is not an owner of
t he wat er conpany.

"Water systemt nmeans all plant, equipnent, and other assets
used to provide water service for a specific |ocation.

NEW SECTI ON

WAC 480-110-261 Maps. Each water conpany shall maintain a
current map of each of its water systens showing the current
service area. The conpany nust provide the current maps to the
comm ssion for review within five business days of a request.
The maps nust contain enough detail to answer questions related
to rates and charges and obligations to serve.

PART |1 -- COMMON RULES

AMENDATORY SECTI ON (Anmendi ng Docket No. A 020405, Ceneral Order
No. R-504, filed 10/16/02, effective 1/1/03)

WAC 480-110-335 Establishing credit and deposits. (1)
Establishing credit - residential. A conpany may not collect a

security deposit if an applicant for residential service can
establish satisfactory credit by any one of the follow ng:
(a) The applicant had prior service wth the conpany or
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anot her water conpany for twelve nonths before the application
dat e and:

(i) Service was not disconnected for nonpaynent;

(ii) The custoner received no nore than one delinquency
notice; and

(1ii) References with the other conpany (if applicable) can
qui ckly and easily be checked. The conpany may request that the
references fromthe previous conpany be in witing.

(b) The applicant had consecutive enploynment during the
prior twelve nonths with no nore than two enployers and is
currently enployed or has a regul ar source of incone.

(c) The applicant owns or has a legal interest in the
prem ses being served

(d) The applicant can furnish a satisfactory guarantor who

will be responsible for paynent of water service bills in the
event of disconnection or default by the custonmer, in a
specified anount, not to exceed the anmount of the cash deposit
requi red.

(e) The applicant personally produces at the conpany's
business office two mjor <credit <cards, or other credit
references that the conpany can quickly and easily check, that
denonstrate a satisfactory paynment history.

(2) Establishing credit - nonresidential. A conpany may
require an applicant for nonresidential water service to
denonstrate that the applicant is a satisfactory credit risk by
reasonabl e nmeans appropriate under the circunstances.

(3) Deposit requirenents. A conmpany nay require a deposit
if:

(a) The applicant has failed to establish a satisfactory
credit history as outlined in subsections (1) or (2) of this
section;

(b) The applicant's service from another water conpany was
di sconnected for failure to pay anounts ow ng when due during
the twel ve nonths before the application date;

(c) The applicant has an unpaid, overdue bal ance ow ng for
simlar service from the water conpany to which application is
bei ng made or from any ot her water conpany;

(d) Two or nore delinquency notices have been served on the
applicant by any water conpany during the prior twelve nonths;
or

(e) The application is for beginning or continuing service

to a residence where a prior custoner still lives and owes a
past due bill to the conpany.

(4) Deposit anount. Deposits required for a custoner or
| ocation nust not exceed:

(a) Two-twelfths of the estimted annual billings for
conpani es billing nonthly;

(b) Three-twelfths of estimated annual billings for

conpani es billing binonthly;
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(c) Four-twel fths of esti mted annual billings for

conpanies billing trinonthly.

(5) Transfer of deposit. When a customer noves to a new
address within the conpany's service territory, the deposit plus
accrued interest, |ess any outstanding past-due balance ow ng

fromthe old address, nust be transferred to the new address or
r ef unded.

(6) Interest on deposits. Conpani es that collect customer
deposits nmust pay interest on those deposits cal cul at ed:

(a) For each calendar year, at the rate for the one-year
Treasury Constant Maturity as of Novenber 15 of the previous

year, as calculated by the U S. Treasury, ((as)) and published
in the Federal Reserve's Statistical Release H 15 ((en—Jdanuary

;5—eL—Lhag—yeaLr——LL—Janua#y—ié—iaLLs-en—a—ﬂenbus+n955—dayf—phe

day)); and

(b) Fromthe date of deposit to the date of refund or when
applied directly to the custoner's account.

(7) Deposit paynent arrangenents. The conpany nust all ow
an applicant or custoner the option of paying fifty percent of
the deposit prior to service, and paying the renaining bal ance
in equal anmounts over the next two nonths, on the dates nutually
agreed upon between the applicant or custonmer and the conpany.
The conpany and applicant or custoner may nake other nutually
accept abl e deposit paynent arrangenents.

(8) Receipt for deposit. A conpany nust furnish a receipt
to each applicant or custoner for the anount deposited.

(9) When refund of deposits is required. A conpany nmnust
refund deposits plus accrued interest when there has been
satisfactory paynment, as defined in (a) of this subsection, or
when service is term nated.

(a) "Satisfactory paynment” neans a custoner has paid for
service for twelve consecutive nonths in a pronpt and
satisfactory manner as evidenced by the foll ow ng:

(1) The conpany has not started a disconnection process
agai nst the custoner; and

(ii) The conpany has sent no nore than two delinquency
notices to the custoner.

(b) Term nation of service. When service is term nated
the conpany nust return to the customer the deposit anount plus
accrued interest, less any anounts due the conpany by the
cust oner.

(10) How deposits are refunded. The conpany nust refund
any deposit plus accrued interest, as indicated by the custoner
at the tinme of deposit, or as nodified by the custoner on a
| ater date, using one of the follow ng nethods:

(a) A check issued and nmailed to the custonmer no |ater than
fifteen days followng conpletion of twelve nonths of
satisfactory paynent, as descri bed above; or
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(b) A credit applied to the custoner's account for service
beginning in the thirteenth nonth.

(11) Additional deposit. If a deposit or additional
deposit anount is required after the service is established, the
reasons nust be specified to the custoner in witing. Any

request for a deposit or additional deposit anpunt nust conply
with the standards outlined in subsections (1) and (2) of this

section. |If the original deposit was secured by a guarantor and
the guarantor does not agree to be responsible for the
addi tional deposit amount, the custonmer will be held responsible

for paying the additional deposit.

AVENDATORY SECTI ON (Anendi ng Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110- 355 ( (DBisecontindance)) D sconti nui ng of
servi ce. (1) Service nmay be disconnected either by custoner
direction or by conpany acti on:

(a) Custonmer-directed(( )) - Custoners wanting to
di scontinue service nust notify the water conpany. The conpany
must di sconnect the service as requested by the custoner. | f
the custonmer fails to request disconnection of service the
customer wll be responsible to continue paying for water
service at the conpany's tariff rate until the conmpany becones

aware that the customer vacated the property.

(b) Conpany-directed: Notice requirenments - After properly
notifying the custonmer, as explained in subsection (3) of this
section, the water conpany nmay discontinue service to its
customers for

(i) Unpaid bills, as provided for in WAC 480-110-375 (Form
of bills);

(ii) Water use for purposes or properties other than those
specified in the custoner's application for service;

(iii) WIIful waste of water through inproper or defective
pi pi ng, equi pnent, or otherw se;

(iv) Piping or equipnment that does not neet the conpany's
standards or fails to conply wth other applicable codes and
regul ati ons;

(v) Tanpering with the conpany's property;

(vi) Vacating the prem ses;

(vii) Nonpaynent of any proper charges, including deposit,
as provided in the conpany's tariff;

(viii) Refusing to allow access as required in WAC 480-110-
305 (Access to preni ses)

(ix) Violating rules, service agreenents, or effective
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tariffs, including violation of outdoor watering instructions
given to custoners in order to curtail water use during tinme of
short age;

(x) Use of equipnent that detrinentally affects the
conpany's service to its other custoners.

(c) Service obtained by fraud: No notice required before

termnation - A water conpany may termnate service wthout
notice when it discovers that a custoner has obtained service
fraudul ently. Exanpl es of fraud include: When service is

connected wthout the conpany's know edge, when service is
obt ai ned by fraudul ent neans or representations, or when service
is used to provide service to other persons who are required to
obtain their own service.

(i) First offense: The conpany may disconnect service
i medi ately and w thout prior notice when it discovers fraud
unl ess the custoner i medi ately pays:

(A) The tariff rate for service that the conpany estinmates
was taken fraudul ently; plus

(B) Al conpany costs resulting fromthe fraudul ent use and
all applicable fees; plus

(C Any applicable required deposit.

(ii1) Second offense: The conpany may disconnect service
i medi ately and without prior notice when it discovers further
fraud. The conpany may refuse to reconnect service to a

customer who has been di sconnected for further fraud.

(iii) Comm ssion review. A custonmer may ask the comm ssion
to review any conpany determ nation of fraud through an informa
or formal conplaint. The conpany has the burden of proving that
fraud occurred. However, this rule does not relieve any person
who has commtted fraud fromcivil or crimnal responsibility.

(2) Medical energencies((——)). Wen a water conpany has
cause to disconnect or has disconnected a residential service,
it nust postpone disconnection of service or nust reinstate
service for a grace period of five business days after receiving
either verbal or witten notification of the existence of a
nmedi cal emergency. In cases of actual energencies when service
is reinstated, paynment of a reconnection charge and/or deposit
shall not be required prior to reinstatenent of service.

(a) The conpany may require that the customer, within five
busi ness days, submt witten certification from a qualified
nmedi cal professional stating that the disconnection of water
service would significantly endanger the physical health of a
resident of the household. "Qualified nedical professional”
means a licensed physician, nurse practitioner, or physician's
assi stant authorized to diagnose and treat the nedical condition
W t hout supervision of a physician. Nothing in this section
precl udes a conpany from accepting other forns of certification
but the maximum the  conpany can require is witten
certification. If the company requires witten certification,
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it may require that the certification include sonme or all of the
follow ng information:

(1) Residence |ocation;

(ii) An explanation of how the physical health of the
person will be endangered by di sconnection of |ocal service;

(iii) A statenent of how long the condition is expected to
| ast; and

(iv) The title, signature and telephone nunmber of the
person certifying the condition.

(b) A nedical energency does not excuse a custoner from
payi ng delinquent and ongoi ng charges. The conpany may require
that the custoner do the following within the five business day
grace period: Pay a mninmm of twenty-five percent of the
del i nquent balance and enter into an agreenent to pay the
remai ning delinquent balance within ninety days and to pay
subsequent bills when due. Nothing in this section precludes
the conpany from agreeing to an alternate paynent plan, but the
conpany may not require the custoner to pay nore than this

subsection prescribes. The conpany nust send a notice to the
custonmer confirm ng the paynent arrangenents within two business
days.

(c) If within the five-day grace period the customer fails
to provide an acceptable paynent arrangenent, the conpany may
di sconnect service w thout further notice.

(d) If the custoner fails to abide by the terns of the
paynent agreenent the conmpany nay disconnect service wthout
further notice.

(e) The nedical certification is valid only for the length
of time the health endangernent is certified to exist but no
| onger than six nonths unl ess renewed.

(3) Required notice prior to disconnecting service((—

Water—conpani-es)). Each water conpany nust notify custoners
before disconnecting their service except in case of danger to
life or property, fraudulent wuse, inpairment of service, or
violation of |aw In all other cases, the conpany nust not
di sconnect service until it has net the follow ng requirenents:

(a) The conpany nust serve a witten disconnection notice
on the custoner, either by mail, or, at the conpany's option, by
personal delivery of the notice to the custoner's address,
attached to the primary door. Each di sconnection notice nust
i ncl ude:

(i) A delinquent date that is no |less than eight business
days after the date of personal delivery or mailing if mailed
frominside the state of WAashington or a delinquent date that is
no less than eleven days if nmailed from outside of the state of
Washi ngt on; and

(it) Al pertinent information about the reason for the
di sconnection notice and how to correct the problem and

(tii) The company's name, address, and tel ephone nunber by
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which a custoner may contact the conpany to discuss the pending
di sconnection of service.

(b) In addition to (a) of this subsection, a second notice
nmust be provided by one of the two options |listed bel ow

(i) Delivered notice(( ))..  The conpany nust deliver a
second notice to the custoner and attach it to the customer's
primary door. The notice nust contain a deadline for conpliance
that is no less than twenty-four hours after the time of
delivery that allows the custoner wuntil 5:00 p.m of the
following day to conply; or

(ii) Mailed notice((——)). ~The conpany nust nail a second

notice, which nust include a deadline for conpliance that is no
| ess than three business days after the date of mailing if
mailed fromwi thin the state of Washington or six days if mail ed
outside the state of Washi ngton

(c) Disconnection notices nust:

(1) I nclude detailed information pertinent to the
situation; and

(i) Include the conpany's name, address and telephone
nunmber by which the custonmer may contact the conpany to discuss
t he pendi ng di sconnection of service; and

(itii) Expire after ten business days from the first day
that the conpany may disconnect service, unless other mutually
agreed upon arrangenents have been nmade and confirmed in witing
by the conpany. |If nutually accepted arrangenents are not kept,
t he conpany may di sconnect service wi thout further notice.

(d) Except in case of danger to |ife or property, conpanies
may not disconnect service on Saturdays, Sundays, |ega
hol i days, or on any other day on which the conpany cannot
reestablish service on the same or follow ng day.

(e) A conpany enployee dispatched to disconnect service
must accept paynent of a delinquent account at the service
address if tendered in cash, but is not required to give change

for cash tendered in excess of the anmpunt due and ow ng. The
conpany mnust <credit any excess paynent to the custoner's
account. \When disconnection does not take place due to paynent

made by the custoner, the conpany may assess a fee for the
di sconnection visit to the service address as provided in the

conpany's tariff. The disconnection notice nust describe the
di sconnection visit charge, the anount, and the circunstances
under which the charge will be nade.

(f) When service is provided through a naster neter, or
when the utility has reasonable grounds to believe service is to
other than the custonmer of record, the conpany nust undertake
reasonabl e efforts to inform occupants of the service address of
the inpending disconnection. Upon request of one or nore
service users, where service is to other than the custoner of
record, a mninmum period of five days nmust be allowed to permt
t he service users to arrange for continued service.
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(g) When service is provided to a hospital, nedical clinic
with resident patients, or nursing hone, notice of pending
di sconnection nust be provided to the director of the Washi ngton
departnent of health, and to the custoner. Upon request to the
conpany from the WAshington departnent of health director or
designee, an additional five business days nust be allowed
before disconnecting service to allow the departnent to take
what ever steps are necessary to protect the interests of
resident patients who are responsibilities of the Wshington
departnent of health.

(h) Service may not be disconnected while the customer is
pursui ng any renedy or appeal provided by these rules or while
engaged in discussions with the conpany's representatives or
with the comm ssion. However, any anmpunts not in dispute nust
be paid when due and any conditions posing a danger to health,
safety, or property must be corrected.

(4) Paynents at a paynent agency((——)).  Paynent of any
past due anbunts to a designated paynment agency of the water
conpany constitutes paynent when the custoner inforns the
conpany of the paynent and the conpany has verified the paynent
wi th the paynent agency.

(5) Reconnecting water service after disconnection((——)).
The water conpany nust restore disconnected service when the
custoner has paid, or the conpany has agreed to bill, any

reconnection charge and:

(a) The causes of disconnection are renoved; or

(b) The custoner pays all proper charges; or

(c) The custoner pays any applicable deposit as provided
for in the conmpany tariff in accordance with WAC 480-110- 335
(Establishing credit and deposits).

The comm ssion may order reconnection pending resol ution of
any bona fide dispute between the conpany and the custoner over
the propriety of disconnection.

AVENDATORY SECTI ON (Anendi ng Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-365 Service responsibilities. (1) Custoner
responsibility - Custonmers nust notify the water conpany in
witing prior to making a change in equi pnent or usage that wl|
materially affect the service being provided by the conpany.
The custoner nust:

(a) Provide the conpany adequate tine to install necessary
additional facilities or supply; and

(b) Pay an equitable share of the cost of necessary
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additional facilities, if any, as provided in the conpany's
tariff or through a contract submtted to the comm ssion for
approval .

(2) Water conpany responsibility((——ater—conrpani-es)).

Each water conpany nust: -

(a) Install and maintain all equipnment at appropriate
| ocations necessary to operate the system
(b) Install additional equipnent as required by the

conmmi ssion in connection with perform ng special investigations;
and

(c) Notify all affected customers when changes to the
service wll require custoners to adjust their equipnent.

(i) If the custonmer has been advised of the needed change
prior to taking service, the conpany has no obligation to pay
for any costs in connection with nmaking required changes to the
custoner's equi pnent.

(ii) If the change in service is required by law the
conpany has no obligation to pay for any costs in connection
wi th maki ng required changes to the custoner's equi pnent.

(iti) Oherwi se when equipnent nust be adjusted to perm:t
use under the changed conditions, the cost of any necessary
adjustnments nust be equitably shared by the conpany and
cust oner .

(3) Mintenance((——)). Each water conpany nust naintain
its plant and systemin a condition that enables it to furnish
adequate service and neet its obligation under chapter 246-290
WAC, Public water supplies or chapter 246-291 WAC, Goup B
public water systens, as applicable.

(4) Quality of water((——)). Each water conpany nust neet
Washi ngton departnment of health requirenents under chapter 246-
290 or 246-291 WAC, as applicable.

(5) Protection of water supply((——)). Each water conpany
must protect its sources of supply, as required by Wshington
departnment of health under chapter 246-290 or 246-291 WAC, as
appl i cabl e.

(6) Operations and maintenance((——)). Each water conpany
must conply with Washi ngton departnent of health rul es regarding
operation and mai ntenance, as required under chapter 246-290 or
246- 291 WAC as applicable, and by good engi neering practices.

(7) Test records((——)). Each water conpany nust:

(a) Keep a conplete record of each test made for quality
and service conditions as required under these rules. The
records must contain conplete information concerning the test,
i ncluding such itens as the comm ssion nay require;

(b) Provide the records to the commssion staff upon
request.

(8) Interruption of service and service outages:

(a) Each water ((eenpantes)) conpany nust nake all
reasonable efforts to avoid outage of service but are not
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insurers in the event of energency, acts of God, or simlar
event. \Wen outages do occur, the conpany nust nake reasonabl e
efforts to reestablish service with a m nimum of del ay.

(b) When nmaking necessary repairs or changes to its
facilities, a water conpany:

(i) My interrupt service for a period of tine as
reasonably necessary and in a manner that mnimzes the
i nconveni ence to the custoners; and

(i) Must attenmpt to do the work during working hours
regul arly mai ntai ned by the conpany.

(c) A water conpany nay interrupt service wthout incurring
any liability.

(9) Notice of service interruptions((—\ater—conrpanies)).
Each wat er conpany nust:

(a) Notify its <customers of a scheduled interruption
twenty-four hour s in advance through newspapers, radi o
announcenents, or other neans;

(b) Notify police and fire departnents affected by the
interruption individually;

(c) Keep a record of all interruptions of service affecting
a substantial nunber of custonmers, including in such records:

(1) The | ocation;

(ii) The date and tine;

(tii) The duration; and

(iv) The cause of each interruption, if known.

(d) Provide copies of records to the comm ssion staff, upon
request;

(e) Notify the Washi ngton departnent of health.

AVENDATORY SECTI ON (Amendi ng Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/ 31/99)

WAC 480-110-375 Formof bills. (1) Customer bills mnust:

(a) Be issued at intervals not to exceed three nonths and
identify if the water conmpany is billing in arrears or advance;

(b) Show a reference to the applicable rate schedul e;

(c) ldentify and show each separate charge as a line item

(d) Show the total amount of the bill;

(e) Include enough information that, together with tariff
rates, the custoner can calculate his or her bill (a copy of the
tariff is available for review at conpany or from the comm ssion
upon request);

(f) Show the date the bill becones delinquent if not paid.
The m ni mum specified time nust be fifteen days after the bill's
mailing date, if mailed fromw thin the state of Washington, or
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eighteen days if mailed from outside the state of Wshington,
after the bill's mailing date.

A customer may request to pay by a certain date that is not
the normally designated paynent date when show ng good cause
Good cause may include, but is not |limted to, adjustnent of a
billing cycle to parallel receipt of incone. The preferred
paynent date nust be prior to the next invoice date.

(g9) Include the water conpany's nane, business address, and
t el ephone nunber and/or energency telephone nunber by which a
customer may contact the conpany;

(h) If the custoner is netered, include the current and
previous neter readings, the current read date, and the nunber
and kind of units consuned,

(i) Show taxes and any tax percentage rate that the taxes
are conputed from Taxes nust be totaled to show a total taxed
anount. Upon request, the conpany nust provide a detail of the
computation of the tax anmount. Taxes, as used here, represent
muni ci pal occupation, business and excise taxes that have been
levied by a nmunicipality against the conpany, and are being
passed on to the custoner as a part of the charge for water
servi ce; and

(j) Cearly identify when a bill has been esti mated.

(2) ((\Water—conpanies)) Each water conpany nay prorate
bills for custoners who have taken service for a fraction of the
billing period. If the conpany does not have its method of
prorating bills in its tariff, the conpany nust prorate bills in
the foll owi ng manner:

(a) For flat rate service, the charge nust be prorated on
the basis of the proportionate part of the period during which
servi ce was render ed.

(b) For netered service the charge wll be equal to:

(i) The applicable m nimum charge as shown in the conpany's
tariff must be prorated on the basis of the proportionate part
of the period during which service was rendered; plus

(i) Any water usage charge conputed using rates and
al | onances shown in the conpany's tariff.

(3) The water conpany nust include its method for
estimating bills in its tariff. Estimating of bills is allowed
for no nore than two consecutive billing cycles.

(4) When a conpany has cause to back-bill a custoner, the
conpany nust allow the customer paynment arrangenents, if
requested, for the sanme nunber of nonths to pay equal to the
cunmul ative total of nonths being back-billed. (Exanple: If the
conpany is back-billing for a one-year period, the conpany nust
allow the custonmer twelve nonths of equal paynents to pay the
total anpunt of the back billing.) These paynents will be in
addition to current billings.
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AMENDATORY SECTI ON ( Anendi ng General Order R 510, Docket No. A
010648, filed 11/24/03, effective 1/1/04)

WAC 480-110-385 Water company responsibility for
conplaints and disputes. (1) If a water conpany receives a
conplaint or dispute froma custoner or an applicant for service
it must:

(a) Acknow edge the conpl aint;

(b) Investigate pronptly;

(c) Report the results of the investigation to the
conpl ai nant ;

(d) Take <corrective action, if warranted, as soon as
appropriate under the circunstances;

(e) Inform the conplainant that the decision mnmay be

appealed to a higher level representative at the conpany, if
any;

(f) Inform the conplainant, if still dissatisfied after
speaking with the higher | evel representative, of t he

commi ssion's availability for review of the conplaint; and

(g) Provide the conplainant with the comm ssion's address
and toll-free tel ephone nunber.

(2) Applicants, custoners, or their representatives, may
file with the comm ssion

(a) An informal conplaint against the conpany as set forth
in WAC 480-07-910 (Infornal conplaints); and/or

(b) A formal conplaint against the conpany as set forth in
WAC 480-07-370 (Pl eadi ngs--CGeneral).

(3) Wen commssion consuner affairs staff refers an
informal conplaint to the conpany, the conpany nust:

(a) Investigate and report the results to the comm ssion
consuner affairs staff within two business days. The comm ssion
consunmer affairs staff may grant an extension of tinme for
responding to the conplaint, if requested and warranted;

(b) Keep the commi ssion consunmer affairs staff informed of
progress toward the solution and the final result.

(4) Each water conpany nust keep a record of all conplaints
concerning service or rates for at |east one year and, on
request, nmake themreadily avail able for comm ssion review The
record nmust contain:

(a) Conplainant's nane and address;

(b) Date and nature of the conplaint;

(c) Action taken; and

(d) Final result.
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AMENDATORY SECTI ON (Anending Order R 467, Docket No. WV 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-395 Water quality refunds. (1) ((Water
conpanies)) Each water conpany may be required to refund water
charges due to poor water quality only:

(a) Upon conmi ssion order resulting from a form
proceedi ng before the comm ssion; and

(b) Wien there are violations of the Wshi ngton departnent
of health water quality standards in WAC 246-290- 310 (( {prrary
contam-nants)y)) (Maxi num contaminant levels (MCLs) and maximum
residual disinfectant |levels (MRDLS)); and

(c) If the conmpany does not take follow up steps outlined
in WAC 246-290- 320 (Fol |l ow up action).

(2) The anount of the refund will be determned in a formal
proceedi ng before the comm ssion and is not recoverabl e through
rates or charges.

AMENDATCORY SECTI ON (Anendi ng Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-415 Meters. (1) Wwater conpany rights and
responsi bilities:

(a) ((Fhe)) Each water company nust:

(1) Bear the cost of the nmeter and neter installation.

(ii) Install water neters that are in working order and
accurately measure water flow.

(ii1) Record neter serial nunbers and identify |ocation of
install ation.

(iv) Repair or replace a malfunctioning neter at its
expense unl ess a customer causes the mal function.

(b) The water conpany nay:

(i) Install neters and charge the tariff neter rate after
thirty days notice to affected custoners.

(ii) Install any apparatus to detect fraud or waste w thout
notifying the custoner.

(2) Water custoner rights and responsibilities:

(a) A custoner may request that a standard residential
neter as defined in the conpany's tariff be installed, provided
that nmetered rates are in effect.

(b) When a custonmer requests a neter installation, the

[ 18 ] OTS 7478.5



wat er conpany may charge the custonmer in advance for the neter
cost and neter installation, if such charge is included in the
conpany's tariff. The conpany nust reinburse the custoner, by
bill credit, at least ten percent of the neter and installation
charge each nonth until fully paid.

(c) The water conpany has thirty days from the date of
request to install the neter.

(d) If the water conpany fails to install the nmeter within
the tinme limt in (c) of this subsection, the custoner nust be
charged only the nmeter mnimum charge wuntil the neter 1is
i nstal l ed.

(e) If a custoner tanpers with a neter, the custoner wll
be liable to the conpany for any repair or replacenent costs.

(f) If the custonmer requests assistance in reading a neter,
the water conpany nust provide information on how to read the
net er.

AMENDATORY SECTI ON (Anmending Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-425 Water conpany cust omer notice
requirenments. (1) Each water conpany nust submt a draft
customer notice((s—rust—be—submtted)) to the commssion for
review at |east one week ((pHor+——to)) before the conpany's
pl anned printing date for distribution.

(2) At a mninmum the water conpany nust notify:

(a) Customers and potential custoners who nmay be affected
by the water conpany's proposal; and

(b) The public affairs section of the conmm ssion.

(3) Custoners mnust receive notice thirty days ((proe+—to))
before the requested effective date when a water conpany
proposes to:

(a) Increase rates;

(b) Change ternms and/or conditions of an existing service;

(c) Change the ownership or control of the operating
conpany (see WAC 480-143-210 (Transfer cust oner notice
requirenents) for content of notice);

(d) Institute a charge for a service that was fornerly
provi ded without charge; or

(e) Elimnate or grandfather any service.

(4) Content of notice for rate change - The notice to
custoners nust contain, at a mninmum the foll ow ng:

IMPORTANT NOTICE
(a) Date
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(b) (Insert water company name) has filed for approval from
the Washington utilities and transportation commission to
increase rates (insert total annual revenue). If approved, the
rateswill be effective on (insert effective date).

(c) (Clearly explain the reason for the proposa - be

specific.)
Current Rates/Services Proposed Rates
$ $

(d) If you have questions about the proposed filing and how
it will affect you, please call (insert company name & office
phone number). If you have questions about the rate
making process, you may contact the Washington Utilities
and Transportation Commission at the following address:

WUTC, 1300 S. Evergreen Park Drive SW., P.O. Box
47250, Olympia, WA 98504-7250; 1-800-562-6150 (toll-
free) or by e-mail comments@wutc.wa.gov.

(e) If you would like to comment on this proposd, it is
important for you to do so now. Comments must be
submitted in writing or presented at the commission's open
meeting to be included as part of the formal record. The
commission is interested in receiving your views regarding
this proposal whether in favor or not. All open meetings are
held in Olympia, WA. If you would like to be added to the
commission's mailing list to be notified of the open meeting
date, please call 1-800-562-6150 and leave your name,
complete mailing address, the water company's name, and a
description of the proposal you areinterested in.

Sincerely,
(Company Name/Representative)

(5) Notice after conmission action is permtted only when
t he commi ssion approves an increase in federal, state, county or
city-inposed taxes, fees or surcharges, and when credits are
i ssued.

(a) At a mninmum notice after conmm ssion action nmnust
include the effective date, a clear description of changes to
rates or services resulting fromthe conm ssion's decision, and
a conpany contact nunber where custoners may seek additional
i nformati on.

(b) Any notice after comm ssion action may be acconpli shed
by a bill message, bill insert, printed in a conpany newsletter,
or mailed separately to custoners.

(c) The conmission may require other notification to the
public as it determ nes necessary.
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PART 111--RATES AND CHARGES RULES

NEW SECTI ON

WAC 480-110-431 Tariffs. Tariffs filed by a water conpany
must conformto the rules of this section and chapter 480-80 WAC
Utilities general--Tariffs, unless the conm ssion has authorized
deviation fromthe rules in witing.

NEW SECTI ON

WAC 480-110-433 Adopted and initial tariffs. A water
conpany nust file revisions to its filed tariff within thirty
days of its acquisition of new service area, whether by
acqui sition of another regulated water conpany or by acquiring
one or nore previously unregul ated water systens.

(1) Adopted tariffs - when a regulated conmpany acquires

anot her regulated conpany. Any regulated water conpany
acquiring a regulated water conpany nust adopt the latter's
tariff. An adoption form nust be conpleted and filed with the
comi ssion by the acquiring water conpany within thirty days of
the acquisition. The comm ssion will supply an adoption form
upon request.

(2) Incorporate into existing tariff - when a regulated

wat er company acqui res a nonregul at ed conpany.

(a) When a regul ated water conpany acquires a nonregul ated
wat er conpany or water system the acquiring water conpany nust
file a separate tariff page indicating the nane of the newy
acqui red conpany or systemwith the rates and charges that were
in existence before the acquisition.

(b) If the acquired nonregulated conpany or water system
was previously subject to conm ssion jurisdiction, the acquiring
wat er conpany nust file a separate tariff page indicating the
name of the newly acquired conpany or systemwth the rates and
charges in effect for the acquired conpany at the tine the
acqui red conmpany was renoved fromregul ation

(c) No other rates and charges may apply to the custoners
on the newy acquired system except those specifically shown on
the new tariff page unless the conpany obtains the conm ssion's
approval to charge a different rate.

(3) Initial tariffs - when a conmpany becones
jurisdictional.
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(a) An initial tariff nust be filed in a standard tariff
format . The commssion wll provide illustrations of the
standard format upon request.

(b) The tariff nust be acconpanied by a cover letter
describing the filing as an initial tariff.

(c) Custonmers nust be notified before the comm ssion
receives the filing.

(d) The filing nust be acconpani ed by supporting financi al
data justifying the proposed rates. See WAC 480-07-530 (Cenera
rate proceedi ngs--Water conpanies).

(4) Initial tariffs - a conmpany that was previously subject
to comm ssion jurisdiction. If a conpany or water system was
previously subject to commssion jurisdiction and once again
beconmes jurisdictional, the conmpany nust file a tariff with the
rates and charges in effect at the tine the conpany was last
renmoved fromregul ation

AMENDATORY SECTI ON (Anmending Order R 467, Docket No. UW 980082
filed 11/30/99, effective 12/31/99)

WAC 480-110-445 Service connections and custoner service
lines. A service connection is the pipes, valves, and fittings
between the water conpany's distribution system and the
custoner's service |ine. The custoner's service line is the
water line from the custoner's points of usage to the water
conpany's service connecti on.

(1) Service connection <charge and service connection
| ength. The length of a service connection can vary dependi ng on
where the custonmer's service line is or wll be |ocated. A
tariffed service connection charge nay be assessed for the cost
of a new service connection. However, if the service connection
is longer than the distance fromthe water distribution nmain to
the outside edge of the right of way or easenent that runs al ong
or parallel to the water distribution main and closest to the
customer's property line, the cost of such an extension nay be
financed as |ine extension, at the option of the conpany. The
related line extension contract is subject to approval by the
conm ssi on under WAC 480- 110-435 (Extension contracts)
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Place illustration here.

(2) Service connections may be installed when the systemis
built or at a later date, after the system is operational. A
service connection <charge nmy be based on the average
installation cost for new service connections in subsection
(3)(a) and (b) of this section. The service connection nust be
owned and mai nt ai ned by the water conpany.

(3) A water conpany nmy assess a service connection charge,
if named in its tariff, to recover the cost of the service
connecti on:

(a) Installed by the water conpany during construction of
the water system or

(b) Installed after the distribution system had been buried
and in service; or

(c) Wen the service connection has been previously renoved
for good cause and nust be reinstalled to provide water service.

(4) A service connection charge nust not be assessed if:

(a) The water conpany did not incur any cost to install the
service connection (e.g., the service connection is a
contribution in aid of construction);

(b) The water conmpany is just installing a nmeter; or

(c) The water conpany is nerely opening a valve to connect
the conpany's distribution system to the custoner's service
l'ine.

(5) The conmpany may install the service connection to the
property line, property corner, or to a location on the property
mutual |y agreed upon. The conpany nmay install a neter or valve
at any point along the service connection line or at a different

mutually agreed Ilocation provided that in such event the
property line will neverthel ess be deenmed the point of delivery.
(6) The custoner's service |line nust be installed to

provi de easy access to the water conpany's distribution system
If there is doubt as to where the proper |ocation should be, the
customer nust consult with the water conpany and agree on a
| ocati on.

[ 23 ] OTS 7478.5



(7) The water conpany may request that the trench be left
open and custoner's service |line exposed in order to inspect the
connection for potential problens. The water conpany mnust
conplete the inspection wthin tw business days after
notification that the trench is open.

PART | V-- FI NANCI AL RECORDS AND REPORTI NG RULES

Subpart A: Ceneral Rules

NEW SECTI ON

WAC 480-110-456 Definitions. The definitions in this
section apply to Part IV of this chapter.

"Affiliated interest” neans a person or corporation as
defined in RCW 80. 16. 010.

"Busi ness day" neans the sane as defined in WAC 480-07-120
(O fice hours).

"Control" means the possession, direct or indirect, of the
power to direct or cause the direction of the managenent and
policies of a conmpany, whether through the ownership of voting
shares, by contract, or otherw se.

"l nvestnent grade" neans a water conpany whose corporate
credit/issuer rating is in one of the four highest rating
categories of either Standard & Poor's L.L.C. or Mbody's
| nvestors Service, Inc.

"Subsi diary" nmeans any conpany in which the water conpany
owns directly or indirectly five percent or nore of the voting
securities, unless the water conpany denonstrates it does not
have control
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NEW SECTI ON

WAC 480-110-457 Filing information. (1) Filing. The
comm ssion records center will accept all reports required in
Part IV in person, by mail, or when procedures are in place,
el ectronic mai|l nessage.

(2) Conmssion may require additional information. The

comi ssion may require pertinent information in addition to that
specified by statute or in this chapter.

(3) Information by reference. When any information
required to support a filing is on file with the comm ssion, it
is sufficient to make specific reference to the information
i ndicating the proceeding, report, or other filing that contains
the referenced information.

(4) Wien information is wunavail able. If any required
information is unavailable at the tine of the filing, the filing
nmust include the reason why the information is not avail able and
state when it will be avail abl e.

NEW SECTI ON

WAC 480-110-459 Additional reports. Part 1V does not
supersede any reporting requirenment specified in a conm ssion
order or limt the commssion's ability to request additional

i nf or mati on.

AVENDATORY SECTI ON (Anending Order R 467, [cket No. UW 980082
filed 11/30/99, effective 12/ 31/99)

WAC 480-110-465 Expenditures for political ((+nrfermation
ahd—political—education)) or legislative activities. ((H—Fhe
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potical—volunteers—)) (1) The comm ssion will not allow either
direct or indirect expenditures for political or |egislative
activities for ratenaking purposes.

(2) For purposes of this rule, political or |egislative
activities include, but are not limted to:

(a) Encouragi ng support or opposition to ball ot neasures,
| egi sl ation, candidates for a public office, or current public
of fice hol ders;

(b) Soliciting support for or contributing to political
action conmmittees;

(c) Gathering data for nailing |ists that are generated for
t he purposes of encouragi ng support for or opposition to ball ot
neasures, legislation, candidates for public office, or current
office holders, or encouragi ng support for or contributions to
political action commttees;

(d) Soliciting contributions or recruiting volunteers to
assist in the activities set forth in (a) through (c) of this
subsecti on.

(3) Political or legislative activities do not include
activities directly related to appearances before requlatory or
| ocal gover nnent al bodi es necessary for t he utility's
operati ons.

AMENDATORY SECTI ON (Anmendi ng Docket No. A-0203379, General O der
No. R-501, filed 8/26/02, effective 9/26/02)

WAC 480-110-485 ((Retention———and——preservation——of))

Ret ai ning and preserving records and reports. (1) The water
conpany must retain all records and reports for three years
unl ess ot herw se specified in subsection (2) of this section.

(2) The Regulations to Govern the Preservation of Records
of Electric, Gas and Water Conpanies, published by the National
Associ ation of Regulatory Uility Comm ssioners is prescribed as
the requirenment for the state of Wshi ngton. I nformati on about
the Regulations to Govern the Preservation of Records of
Electric, Gas and Water Conpanies regarding the version adopted
and where to obtain it is set out in WAC 480-110-999, Adoption
by reference.
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Subpart B: Reporting Requirenents

NEW SECTI ON

WAC 480-110-505 Accounting and reporting requirenments and
regul atory fees. (1) Water conpanies nust wuse the uniform
system of accounts (USQOA) published by the National Association
of Regulatory Uility Conm ssioners (NARUC). I nformati on about
t he USCQA regarding the version adopted and where to obtain it is
set out in WAC 480-110-999 (Adoption by reference). The USOA
sets out the accounting requirenents for Class A B, and C water

conpani es.
Wat er conpanies are classified by revenues.
Class Annual Gross Operating Revenue
A $1,000,000 or more
B $200,000 to $999,999
C L ess than $200,000

(2) A water conpany may use the accounting requirenments for
a higher class if it chooses.

(3) The commission will distribute an annual report form
that each water conmpany nust conplete and file wth the
comm ssion for the prior calendar year. The annual report nust

be filed, and the conpany's regulatory fee paid, no later than
May 1 of each year

(4) A witten request for the extension of the tine for
filing the annual report can be made prior to My 1. The
comm ssion does not grant an extension of tinme for paynent of
regul atory fees.
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NEW SECTI ON

WAC 480-110-515 Reports of accidents. Each water conpany
must notify the conmm ssion within seventy-two hours after every
accident resulting in death or serious injury to any person
occurring in its plant or through contact with its facilities.
At a mninum the report nust include the nane of the injured
person, time and place of the accident, and an explanation of
t he accident. The water conpany may notify the comm ssion by
phone, but nust provide a witten report within five business
days.

NEW SECTI ON

WAC 480-110-535 Transferring cash or assum ng obligations.
(1) At least five business days before a water conpany that is
not rated investnent grade or its subsidiary transfers cash to
any of its affiliated interests or subsidiaries or assunes an
obligation or liability of any of its affiliated interests or
any of its subsidiaries, the conpany nust report to the
comm ssion an estimte of the ampunt to be transferred and the
ternms of the transaction when the transaction wll exceed
t hreshol ds as described in (a) or (b) of this subsection.

(a) The conpany mnust report if the cunulative transactions
to a subsidiary or affiliated interest for the prior twelve
nmont hs exceed a threshold of five percent, which is based on the
prior calendar year gross operating revenue from Wshington
intrastate operations subject to conm ssion jurisdiction.

(b) When the threshold in (a) of this subsection has been
reached, the conpany nust report each subsequent transaction
exceeding a threshold of one percent for the prior twelve-nonth
period, which is based on the prior calendar year gross
operating revenue from WAashington intrastate operations subject
to comm ssion jurisdiction.

(2) The reporting requirenents in subsection (1) of this
section do not include paynents for:

(a) Federal and state taxes;

(b) Goods, services, or commodities;

(c) Transactions, attributed to the regulated entity,
previously approved or ordered by the comm ssion, ot her
regul atory agencies, or the court; or
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(d) Dividends to the extent the level of such dividends
over a twelve-nonth period does not exceed the | arger of:

(i) Net inconme during such period; or

(ii) The average |evel of dividends over the preceding
three years; or

(e) Sweep or cash managenent accounts used to transfer
funds to or from a subsidiary or affiliate as part of the
customary and routine cash managenent functions between or anong
the conpany and its subsidiary or affiliate.

NEW SECTI ON
WAC 480-110-545 Affiliated i nterests--Contracts or
arrangenments. Prior to the effective date of any contract or

arrangenent described in RCW 80.16.020, each water conpany nust
file a verified copy or a verified sumary, if unwitten, of
contracts or arrangenents, except for transactions provided at
tariff rates, wth any affiliated interest. Prior to the
effective date of any nodification or amendnent, the conpany
must file verified copies of the nodifications or anendnments to

the contracts or arrangenents. | f the contract or arrangenent
is unwitten, the conmpany nust file a verified sunmary of any
nodi fication or anmendnent. The conmission nmay institute an

i nvestigation and di sapprove the contract or arrangenment if the
comm ssion finds the conpany has failed to prove that it is
reasonabl e and consistent with the public interest.

NEW SECTI ON

WAC 480-110-555 Securities and transfers of property. (1)
Before issuing stock, evidence of indebtedness, or any other
securities, the conmpany nust conply with the requirenents of
chapters 80.08 RCW and 480- 146 WAC.

(2) Before selling, leasing, or assigning any of its
property or facilities which are necessary or wuseful in the
performance of its duties to the public, or before acquiring
property or facilities of another public wutility, a water
conpany nust obtain from the comm ssion an order authorizing
such transaction in accordance wth ~chapters 80.12 RCW
(Transfers of property) and 480-143 WAC (Commi ssion general--
Transfers of property).
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NEW SECTI ON

WAC 480-110-575 Affiliated i nterest and subsi di ary
transacti ons report. (1) Each Class A water conpany nust file
an annual report summarizing all transactions, except for

transactions provided at tariff rates, that occurred between the
conpany and its affiliated interests, and the conpany and its
subsi di ari es. The report is due one hundred twenty days from
the end of the conpany's reporting period, vwhether a fiscal or
cal endar year. The report nust include a corporate organization
chart of the ~conpany and its affiliated interests and
subsi di ari es.

(2) Wen total transactions with an affiliated interest or
a subsidiary are less than twenty-five thousand dollars for the
reporting period, the conpany nust provide the nanme of the

affiliated I nt er est or subsi di ary partici pating in the
transactions and the total dollar ambunts of the transactions.
VWhen total transactions wth an affiliated interest or

subsi diary equal or exceed twenty-five thousand dollars for the
reporting period, the conpany nust provide:

(a) A Dbalance sheet and incone statenent for such
affiliated interest;

(b) A description of the products or services provided to
or from the conpany and each such affiliated interest or
subsi di ary;

(c) A description of the pricing basis or costing nethod,
and procedures for allocating costs for such products or
services, and the anpbunt and accounts charged during the year;

(d) A description of the ternms of any |oans between the
conpany and each such affiliated interest or subsidiary and a
listing of the year-end |oan anounts and maxi rum | oan anounts
out st andi ng during the year;

(e) A description of the ternms and total anount of any
obligation or Iliability assumed by the conpany for each such
affiliated interest or subsidiary;

(f) A description of the activities of each such affiliated
interest or subsidiary with which the conpany has transactions;
and

(g) Alist of all common officers and directors between the
wat er conpany and each such affiliated interest or subsidiary,
along with their titles in each organization.

(3) The report required in this section supersedes the
reporting requirenents contained in previous conm ssion orders
authorizing affiliated interest transactions pursuant to chapter
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80. 16 RCW

(4) The conmpany is obligated to file verified copies of
affiliated interest contracts and arrangenents as stated in WAC
480- 110-545 (Affiliated interests--Contracts and arrangenents).

PART V--ADOPTI ON BY REFERENCE

AMENDATORY SECTI ON (Amendi ng Docket No. A 020379, Ceneral Order
No. R-501, filed 8/26/02, effective 9/26/02)

WAC 480-110-999 Adoption by reference. In this chapter
the commission adopts by reference all or portions of
regul ations and standards identified below. They are avail abl e
for inspection at the conm ssion branch of the WAshington state
library. The publications, effective date, references wthin
this chapter, and availability of the resources are as follows:

(1) The Uniform System of Accounts for Water Utilities is
published by the National Association of Regulatory Utility
Conmi ssi oners ( NARUC) .

(a) The comm ssion adopts the version in effect in 1996.

(b) This publication is referenced in WAC ((480-110-2%5))
480- 110-505 (Accounti ng, and reporting requirenents and
regul atory fees).

(c) The Uniform System of Account for Water Uilities is a
copyrighted docunent. Copies are available from NARUC, in
Washi ngton, D.C.

(2) The Regulations to Govern the Preservation of Records
of Electric, Gas, and Water Conpanies is published by the
Nat i onal Associ ation  of Regul at ory Uility Comm ssioners
( NARUC) .

(a) The comm ssion adopts the version in effect in 1985.

(b) This publication is referenced in WAC 480-110-485((+
Retention—and—preservation—of)) (Retaining and preserving
records and reports).

(c) The Regulations to Govern the Preservation of Records
of Electric, Gas, and Water Conpanies is a copyrighted docunent.
Copi es are avail able from NARUC, in Washi ngton, D.C
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REPEALER

Code XPE Pgb%gy%ag sections of the Washington Administrative

WAC 480-110- 265
WAC 480-110- 275

WAC 480-110- 285
WAC 480-110- 295

WAC 480-110-475
WAC 480-110-495
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Tariffs.

Accounting and reporting

requi rements, and regul atory fees.
Securities, affiliated interest,
transfer of property.

Adopted and initial tariffs.
Reports of acci dents.

Maps.
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