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UE-161204 
Attach to Pacific Power Resp. to WUTC DR 3  

 

Transcript of Columbia REA Commercial on 107.7 HOT FM  

(Received as audio file attachment to Pacific Power’s Response to WUTC Staff DR 3) 

 

00:01- How many times have you dealt with the phone menu obstacle course?  You never get a 
live human being, or maybe you do.  I’m here with Scott Peters from Columbia REA.  Okay 
Scott, really? 

00:12- Absolutely, we answer our phones 24 hours a day, 7 days a week with a live, local 
individual.  Not only that, but you can walk into our offices, pay your bill, ask a question.  We’re 
here to serve you, our members. 

00:23- And that’s the way it should be.  Believe it when Columbia REA says they’re local 
trusted serving you, it’s true. Become a member today: Columbia REA. 
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