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Q1 2023 Q2 2023 Q3 2023

Average Average Average

Abaondon Abaondon Abaondon

Rate

District # District Location TOOTY Hold — _  TOOTY Hold — Hold

LEL LEL

Time Time Time

Olympic Disposal Sequim, WA
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Q1 2023 Ave Q12023 Q2 2023 Ave Q2 2023 Q3 2023 Ave Q3 2023 Q4 2023 Ave Q4 2023
Hold Time  Abandon Rate Qlpctaibals Hold Time  Abandon Rate Q2petatcals Hold Time  Abandon Rate QEpotaitals Hold Time  Abandon Rate Qapetaicals

1:04 4.0% [ 109 4.1% 1235 [ 118 5.2% 11,928 |
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Tooty Average Total Calls Q1 Tooty Average Total Calls Q2 Tooty Average Total Calls Q3 Tooty Average Total Calls Q4

Dictrict Dt Locati
istrict istrict Location Q12023 2023 Q2 2023 2023 Q3 2023 2023 Q42023 2023

2112 Olympic Disposal Sequim, WA [ 92.8% 18 [ 92.4% 18 || ss.0% 18 | |






