NEW SECTI ON

WAC 480-90-123 Refusal of service. (1) A gas utility may refuse to
provi de new or additional service if:

(a) Providing service does not conply with governnent regulations or
accepted natural gas industry standards;

(b) In the utility's reasonabl e judgnent, the applicant's or custoner's
installation of piping or gas burning equi pnent is considered hazardous or of
such a nature that safe and satisfactory service cannot be provided;

(c) The applicant or custonmer does not conmply with the utility's
request that the applicant or custonmer provide and install protective
devices, when the utility, in its reasonable judgnent deens such protective
devices are necessary to protect the utility's or other customers' properties
fromtheft or damage;

(d) After reasonable efforts by the responsible party, all necessary
rights of way, easenents, approvals, and pernits have not been secured; or

(e) The custonmer is known by the utility to have tanpered with or
stolen the utility's property, used service through an illegal connection, or
fraudul ently obtained service and the utility has conplied with WAC 480-90-
128(2), disconnection of service.

(2) A gas utility may not refuse to provide new or additional service
to a residential applicant or residential customer who has a prior
obl i gation. A prior obligation is the dollar amunt, excluding deposit
amounts owed, the wutility has billed to the custoner and for which the
utility has not received paynent at the tine the service has been
di sconnected for nonpaynent. The wutility must provide service once the
custonmer or applicant has paid all appropriate deposit and reconnection fees.
This subsection does not apply to custoners that have been disconnected for
failure to honor the terns of a winter |owincome paynent program

(3) The utility may not refuse to provide service to an applicant or
custonmer because there are outstanding anounts due from a prior customer at
the sane premses, unless the utility can determ ne, based on objective
evi dence, that a fraudulent act is being conmitted, such that the applicant
or customer is acting in cooperation with the prior customer with the intent
to avoid paynent.

(4) The utility nmay refuse to provide new or additional service for
reasons not expressed in subsection (1) of this section, upon prior approval
of the commi ssion. The conmission may grant the request upon determ ning
that the utility has no obligation to provide the requested service under RCW
80. 28. 110. Prior to seeking comm ssion approval, the utility nust work with
the applicant or custoner requesting service to seek resolution of the issues
i nvol ved.

(5) Any applicant or customer who has been refused new or additional
service may file with the conmmission an informal conplaint under WAC 480-09-
150, Informal conplaints; or a fornal conplaint under WAC 480-09-420,
Pl eadings and briefs--Applications for authority--Protests; and 480-09-425,
Pl eadi ngs--Verification, time for filing, responsive pleadings, |Iiberal
construction, anendments.
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REPEALER

THe foll owi ng sections of the Washi ngton Admi nistrative Code are
repeal ed:

WAC 480- 90- 056 Ref usal of service.

WAC 480-90- 121 Responsi bility for delinquent accounts.
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