
 
 
 
 
Ziply Fiber 
4155 SW Cedar Hills Blvd, Beaverton, OR 97005 
Jessica Epley 
M. (503) 431-0458  
jessica.epley@ziply.com                                                         
 

 
 

ziplyfiber.com 

November 9, 2021 

Sent via Electronic Mail to records@utc.wa.gov 

 
Ms. Amanda Maxwell 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
Lacey, WA 98503 
 

Re:  Docket UT-072149, Annual Compliance Filing per WAC 480-120-414 

 

Dear Director Maxwell: 

Please see our company contact information below. 

Should you have any questions or concerns, please do not hesitate to contact me. 
 
Sincerely, 

 

Jessica Epley 
VP - Regulatory & External Affairs  
 
 
Company Name Ziply Fiber Northwest, LLC, d/b/a Ziply Fiber 

Services Provided Communications 

Emergency plan (Y/N) Y 

Emergency plan filed with the UTC 
(Y/N) 

N 

Company network operations center Y 

Network Operations Center location 1800 41st Street, Everett, WA 98203 



 

ziplyfiber.com 

 Name 24 
Hour 
(Y/N) 

Title Address Email Tel Mobile 

Regulatory Contact Jessica 
Epley 

Y VP - 
Regulatory & 
External 
Affairs 

4155 SW Cedar Hills 
Blvd, Beaverton, OR 
97005 

Jessica.epley@ziply.com (503) 
431-
0458 

(503) 
431-
0458 

Primary Emergency 
Contact 

Tom 
Novotney 

Y Director, 
Operations 

1800 41st Street, 
Everett, WA 98203 

thomas.novotney@ziply.com (425) 
712-
3246 

(425) 
712-
3246 

Alternate Emergency 
Contact 

Kay Quinn Y Director, 
Operations 

2115 N. Government 
Way, Coeur d’Alene, 
ID  83814 

kay.quinn@ziply.com  (208) 
664-
7150 

(208) 
664-
7150 

Network Operations 
Center 

David 
Triboulet 

Y Sr Manager, 
NOC 

1800 41st Street, 
Everett, WA 98203 

david.triboulet@ziply.com (206) 
409-
3590 

(206) 
409-
3590 

24-Hour Emergency 
Contact 

Network 
Operations 
Center 

Y NOC 
reporting 
emergency 
number 

901 E. Pitcher Street, 
Yakima, WA 98901 

noc@ziply.com 

 

(509) 
823-
1886 

N/A 
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