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VIA ELECTRONIC FILING

Mr. Steven King

Executive Director and Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive S.W.

Olympia, WA 98504-7250

Re:  TracFone Wireless, Inc. — Notice of Lifeline Service Offering
Docket Number UT-093012

Dear Mr. King:

Pursuant to Paragraph 39 of the Commission’s Final Order designating TracFone
Wireless, Inc. (“TracFone”) as an Eligible Telecommunications Carrier in Docket UT-093012,
TracFone hereby provides notice to the Commission of a new Lifeline service option available to
low-income households in Washington that qualify for Lifeline service under relevant federal
and state laws. Commencing on or about September 13, 2017, TracFone will offer a TracFone
Wireless Financial Assistance Program (“Financial Assistance Program”) funded by the federal
Universal Service Fund Lifeline Program. The existence of the Financial Assistance Program
will not impact the terms and conditions of service offered to TracFone’s SafeLink Wireless®
Lifeline customers.

The terms and conditions of the Financial Assistance Program include the following:

The Financial Assistance Program will be available to customers who purchase a
Walmart Family Mobile plan that meets the federal minimum service standards
for Lifeline service set forth in 47 C.F.R. § 54.408.

Households seeking to enroll in the Financial Assistance Program must meet all
federal and state Lifeline eligibility requirements. Applicants must complete an
application form, provide supporting documentation demonstrating that they are
eligible for Lifeline service, and certify, under penalty of perjury, that they
understand and will comply with various Lifeline Program requirements.

Households that qualify for the Financial Assistance Program will receive a
discount of $9.25 per month to reduce the cost of their Walmart Family Mobile
monthly phone service. Customers residing on Tribal Lands will receive a
discount of $34.25 per month.
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Information regarding the Financial Assistance Program will be available at
www.tracfone.com and www.myfamilymobile.com on or about September 13, 2017. If you
have any questions, please contact Stephen Athanson, Regulatory Counsel for TracFone, at (305)
715-3613 or sathanson@tracfone.com or undersigned counsel for TracFone.

Sincerely,

LU AU AN Leaq

Debra McGuire Mercer

cc viaemail: Stephen Athanson
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