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Retained Employees (1050) by Organizational Role and Function

Role

Install and Service
Managers &
Technicians

Network Engineering
Managers &
Technicians
Equipment Technicians
Network Technicians
Construction

Facilities and
Warehouse

Sales

Customer Support

Fleet

10. Other
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Description

Managers and technicians trained to interact and engage
with customers in their homes and offices to install and
resolve service issues

Managers and technicians trained to design and support
network infrastructure across all service offerings

Diagnose and repair faults in digital outside plant
equipment

Install and resolve service issues through the network
plant

Design and project manage the build outs of new network
service areas and locations

Manage and maintain operations throughout all buildings,
data centers and warehouses

Reps and support for outside sales team for both
commercial and residential customers

Inbound call center to provide customer support over the
phone.

Vehicle maintenance and operations

Various positions across marketing, IT, Finance, Dispatch
and other departments



