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REDACTED CONFIDENTIAL PER WAC 480-07-160

SOUND UTC Disconnect Investigation Response
ENERGY g p
UTC Examiners Email Customer Statement
PSE Respondent Name | UTC Examiners Name Address Customer Service Address Account # Customer Name
Kristina McClenahan Rayne Pearson e STEREVERTON A GseE| | [aseeres S CHRISTNAEE |
Activity Date Billed Date Due Date Activity Description Credit Event Activity Amount Balance Total Amount Owing

Balance Forward s 82.54 s 82,94
4/1/2008 4/1/2009 Residential Secondary Sewvice B 204 61 s 287.55 B 28755
4/1/2008 4/21/2009 Staterent 5 287 55 5 28755 s 287 55
4712009 5/1/2009 Residential Late Pay Fee s 0.82 s 288.37 s 288.37
5172000 51112008 [Residential Secondary Servica B 138 68 s 427.05 B 427.05
5112009 5/21/2009 s 427.05 s 427.05 s 421.05
562000 6/212009 B 287 429.92 42092
67212009 6/2/2008 & 111.56 541.48 54148
622000 G/22/2009 H 541,48 541.48 541.48
/52009 s (138.50]] 40188 40168
6/11/2008 $ 138.50 5 541.48 3 54148
61172008 71172008 B 4.26 s 54574 B 54574
/172009 71172009 s 67.35 13.08 13.09
71172009 712212008 B 513.00 13.00 13,00 |
/82009 7/31/2009 114 14.23 14.23
7/13/2008 713112009 Residential Late Pay Fee 426 18.48 16.49
713172008 713172009 Residential Secondary Service 56.32 74.81 7481
713172009 8202009 $ 674.81 674.81 67481
862000 /12008 Residential Late Pay Fee B 1.86 676.67 676.67
81072008 9/1/2008 [PAyMENT s (100.00) s 576.67 5 576,67
81172008 /12008 Residential Late Pay Fee B 326 s 579.83 B 579.93
91/2008 4/1/2008 identi 3 7842 s 658.35 3 65835
9/1/2009 9122/2009 s 656,35 s 658.35 B 658.35
2412008 10/1/2008 B 248 s 66083 B 660.83
9/10/2008 10/1/2009 Residential Late Pay Fee B 3.26 s 664.09 B 664.09
/222008 |URGENT NOTICE Sent s 657.62 s 664.08 B 664.08
10/1/2008 10/1/2009 i s 86.44 750,53 750,53
10/1/2008 10/21/2008 B 750.53 750.53 750.53
10/5/2008 101132008 5 657 62 750.53 750.53
10/6/2009 10/30/2009 B 248 753.01 753.01
10/7/2008 10/30/2008 B 0.84 753.85 75385
10/8/2009 10/30/2008 s 3.26 B 757.11 s 75711
10/21/2009 H 65762 H 757.11 H 75711
10/22/2009 s 757.11 s 75711
1072212009 10/30/2009 B 37.00 5 79411 s 794.11
10212008 10/20/2008 s 274.00 3 1,068.11 s 1,068.11
10/30/2009 10/30/2008 B 138.45 s 1,206 57 B 1.206.57
10/20/2008 1118/2008 s 1,206.57 s 1,206 57 B 1,206 57
1141312009 12/2/2009 B (124.00) s 1,082.57 B 1,082 57
111872009 12/2/2009 B w.q s 118.57 B 11857
12/2/2008 12/2/2009 B 177.37 28594 20594
12/2/2008 12/22/2008 s 29594 29564 29594
121772008 1213172009 s 145.84 145.94
12/31/2009 12/31/2008 3 352.00 35200
12/31/2009 17222010 $ 352.00 352.00 352.00
112010 2/1/2010 s 351.87 35197
11872010 212010 Residential Late Pay Fee 3 5 353.42 3 353 42
/1172010 2/1/2010 lp.\mzu'r B s 253.42 B 25342
1126/2010 2112010 PAYMENT B s 53.42 s 53.42
2112010 2/1/2010 Residential Secondary Service $ $ 269.92 3 26092 |
212010 20222010 s 269.92 s 269,62 B 269.92
2812010 3152010 s B 270.44 s 270.44
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UTC Examiners Email Customer Statement
PSE Respondent Name | UTC Examiners Name Address Customer Service Address Account # Customer Name
Kristina McClenahan Rayne Pearson CEETHSTEREVERTOR W Ges e | et RS TR EE ] |
V2010 32010
2010 3232010
V52010 412010
412010 4112010
4172010 42172010
462010 S/2010
4262010 52010
5312010 52010
5372010 S/21/2010
51672010 8122010
212010 6212010
&122010 6222010
112010 7112010
1112010 TR22010
V22010 8122010
22010 BRV2010
2172010 2112010
V12010 92212010
10172010 10/1/2010
10172010 10/21/2010
11172010 11172010
11172010 111222010
11/5/2010 121212010
12122010 120212010
121272010 1212272010
121372010 12011
1172011 132011 5 527.53)
2011 2011 3 228.12 (299.41
1132011 1242011 3 (299.41) (299.41)]
20112011 20112011 $ 254,22 (45.19] .
21112011 22212011 $ (45.@]15 (45.1_3'4 (45.19
V2011 JW2011 3 244.50 $ 199.31 3 199.31
V2011 W2V $ 199.31 $ 199.31 3 199.31
4172011 4172011 3 190,52 $ 389.83 $ 389,83
4172011 42112011 $ 389.83 $ 389.63 3
4182011 SI2/2011 3 862 3 (47217 $
5212011 S/2/2011 3 175.02 s (297.15 3
22011 SR02011 $ (27 15)] $ 297 15] $ o7
51772011 6/1/2011 3 254.22 3 (42.93) 3 (4293
51772011 BM12011 $ 244.50 3 201.57 3 |
S/1772011 8172011 241.35 442,92
51772011 61/2011 228.12 671.04
5172011 B1/2011 219.58 890.62
51772011 8112011 216.50 1,107.12
S17/2011 6/1/2011 206.06 1,313.18
51772011 8172011 160.52 1,503.70
51772011 6/1/2011 3 185,21 $ 1,688.91 3
5172011 6112011 identi & 5 183.70 3 1,872.61 $
51772011 6/1/2011 Rasidential Secondary Service 5 177.37 3 2,049.98 5
S17/2011 612011 Residential Secondary Service 3 175.02 $ 2,225.00 $
81772011 8112011 [Residential Secondary Service $ 141.58 $ 2,366.58 $
51772011 8112011 [Residential Secondary Service [3 138,46 $ 2,505.04 [3
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PSE Res| nt Name | UTC Examiners Name Address Customer Service Address Account # Customer Name
Kristina McClenahen | Rayne Pearson R O - T TV Y TN

517/2011 6/1/2011 3 $ $
S17/2011 BM12011 Residential Secondary Service $ 3 2,74548 $
517/2011 6/1/2011 Residential Secondary Service s ] 2.846.28 s
S17/2011 61112011 Residential Secondary Service 3 $ 2,937.19 3
51772011 61112011 [Residential Secondary Service 3,023.63
&17/2011 6112011 Service 3,109.02
81772011 81212010 3,023.63
S1T/2011 101172009 2.937.19
SM17/2011 9/1/2010 284628
S1T/2011 101172010 2.745.48
SM7/2011 712010 3 5 2,640,896 3
S1T/2011 6/2/2010 $ $ 2,505.04 $
§/17/2011 10/30/2008 2,366.58
ST/2011 1172010 2,225.00
§/17/2011 51212011 2.049.58
S17/2011 12/2/2009 187261
51772011 41112010 1,688.91
S17/2011 S/32010 1,503.70
S1TR2011 41112011 1,313.18
S17/2011 12/31/2008 1,107.12
5172011 21112010 A90.62
S17/2011 AW2010 671.04
§/17/2011 12011 $
ST/2011 12/2/2010 $
51772011 V2011 Residential Secondal 3
S1T7/2011 2112011 Residential Secondary Service $

/1772011 532010 Residential Late Pay Fee

5172011 32010 Residential Late Pay Fee

1772011 121272010 Residential Late Pay Fee

5712011 21112010 Residential Late Pay Fee

1772011 6112011 Residential Deposit
S17/2011 112011 |DEPOSIT INTEREST APPLICATION s
517/2011 6112011 DEPOSIT APPLICATION 3

112011 61112011 i $

812011 8172011 2172011 $ (124.%

&T/2011 $

W7/2011 $

/712011 $

712011 $

BT2011 $

712011

712011

&/7/2011

712011

72011
6/30/2011 63012011 T21/2011 $ 85.50
83072011 T/21/2011 5 (38,50

71512011 7152011 7252011 Residential Secondary Service $ 8.65

71512011 75/2011 [DEPOSIT APPLICATION 3

71502011 7152011 |DEPOSIT INTEREST APPLICATION $

71512011 7252011 Stalament s (361.92
912212011 REFUND _li $
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Customer Statement

PSE Respondent Name | UTC Examiners Name Address Customer Service Address Account # Customer Name
Kristina McClenshan Rayne Pearson st O [ v B 5T YU =S S
Activity Date Billed Date Due Date Activity Description Credit Event Activity Amount Balance Total Amount Owing

10/19/2009

days past due and pending disconnect & active so Davmvnl arrangement isn't

eligible at this time.

said EA is out of funds. Offered to give il other numbers
anciicecine

@l couid pay $500.00 an 5th of NOV. MArchbald 81-

102009

with KCR on 111009 @ 11:00AM. .. dearter8 14177

1072172009

(oFFER PRIOR OBUGATION -l ndicated was unable to pay disconnect
amount $657 62 prior obligat and details. Discussed
energy assistance. Wil pay new deposi of 52]"4 00 + $37.00 = §311.00_(or =) and
reconnect fee 1o restone service and call back to make paymant arrangements on
the: balance of account total and prior obligation balance of 3750.53 (less any
deposit) up to 09/30/09 (date). C. Tenzler 614198

1VZ2009

o out s sarvice T out 10 reconnect service. firm.
it uj and verified. MMitchell 81-4571

1002212009

Pledge to elecinc from PSE Help funds
Placed reconnect order, cuslomer unaware of deposit and reconnect fee. mnewlon
B1-4101

212672010

Fi g arrangements.
[account payment histary for aﬁqn‘mx mmamm made based on credit
werified . Brolfe 81-4558

462010

fulfiiiment of her TRPA first instaliment. Discussed senvica charge and urged call back
[with conf #. Transfer to pay by phone. account info updated and verified. dpalmer 814
4295

462010

reparting a payment was made in the
[amount of [$201.64] mrwnh pay by phone system. Custorner provided &
confirmation number of [#201.64]. | advised customer of balance forward and
verified account information. Custo

282011

352 . ¢/t on 04105/ 11 3t
11:30amm, put aceourt on nolu Ui Y10/ 1. ncordovs 884038

31282011

SM72011

SMTR2011

. Per
Pﬂorwlwuon effective as of the last NIWIO
Product Assignment as of 8/30/2008

PSE munm puweemmou
date before original credit disconnect. Ended
and started new Product Assignment as of 10/1/2009. Contacted Low-Income and
requested energy assistance dollars of $964.00 , $815.00, $1000.00 and 5862.00,
to apply towards product assignment # 032889576, Placed 30 credit action

for review.

and
[SBocker BE-4250"
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/172011

K A N FOLLOW-UP -Account correction compheted
Staternent 10 cycle tonight, which will allow large credit balance of recently moved
pledges, to apply. Will contact customer to discuss comection and offer payment
plan opportunity on Prior obligation balance.

SBooker 88-4250"

UTC Examiners Email Customer Statement
PSE Respondent Name | UTC Examiners Name Address Customer Service Address Account # Customer Name
KistinoMCeraten | e Pearson T | ————wE=m |
Activity Date Billed Date Due Date Activity Description Credit Event Activity Amount Balance Total Amount Owing

61912011

:26pm - COMMUMICATION EVENT: Sent PRIOR OBLIGATION CORREGTION
LETTER. AChristie 86-4335

TIS2011

UPDATED RECORDS! BILLING INQUIRY. @SS called to make sure the service
ress no longer il after June 30th. i the
account and advised of credit balance and of cloging bill that will issue for 1 day of
usage that the credit will apply towards. ({Jakt not want FRERRse a forwarding
|address, even though there may be a possibility of a refund. was able 1o update the
gel 85-4392

22011

communication event, and to contact disconnect queue to
s details. Ok'd refund at this time. SBooker BB-4250

Exhibit No.  (GA-3C)
Page 5 of 5



