
In addition to the value of the contractor arrangements and the associated annual review of costs, collaboration with the builder community has also resulted in cost saving measures that have benefited all parties.  For example, the majority of new residential single family job sites involve installation of new gas services.  A jointly developed process for installation of new services has reduced the number of red tags, which are job sites unready for utility construction when the PSE contractor crew arrives.  This prevents the crew from having to return at a later date.  This collaborative work has resulted in more jobs being installed on the first trip, which provides direct savings for the builders and will ultimately mitigate costs for the Company when pricing reviews take place with the contractors.

Q.
How much does the Company anticipate spending in the future to support this growth?

A.
In the next five years (2004-2008), the Company anticipates capital spending to support growth in the following categories:

· Electric new customer construction (the construction of both line extensions in plats and services as requested by customers)--average annual expenditures of approximately $██ million;

· Electric increased capacity (the construction and/or upgrade of facilities to support current and future anticipated system demands)--average annual expenditures of approximately $██ million;

· Gas new customer construction (the construction of both main extensions and
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