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July 7, 2017

RECEIVED
Washington Utilities and Transportation Commission , ,
1300 Evergreen Park Dr SW JuL 19 2017

Olympia, WA 98502 WASH. UT. & TP. COMM

Dear Commission Members:

| have a request for you in relation to Puget Sound Energy’s two latest rate
increases. | am 76 years old (will be 77 in August) and receive $470 per month
Social Security. Please communicate with Medicare for me to explain to them
what looks like increases in my cost of living expenses. They think that seniors
don't have any increases in cost of living expenses.

My latest Puget Sound Energy monthly “Budget” payments
April 2017 -- $ 96.00
May 2017 -- $254.00
June 2017 -- $254.00
July 2017 -- $363.40

43 years of good projects in Olympia, including co-founding the first school-
community garden group should be worth recognition of value.

Following an automobile accident in which | was injured (rear-end collision),
Senator Patty Murray and her staff provided much appreciated help (along with
AARP) after the IRS notified me of their intention to seize my house because |
was late in filing income tax forms (though NO TAX was due).

Thank you for your attention, and hopefully, your help.

Very sincerely,

Mw,zz(/lﬁ

Ellen Schug
4717 - 51 Ave NW
Olympia, WA 98502
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ELLEN H SCHUG
Serving: 4717 5TH AVE NW, Olympia

Your Usage Information

# Electric
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Last Year This Year
Average daily kilowatt hours 15.94 12.76
Average daily cost $1.69 $1.46
Days in billing cycle 32 29
Average temperature 62°F 62°F
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- Issued: June 29, 2017 .
- Account Number' 20001 4511485

DUE DATE

July 20, 2017
TOTAL DUE

$363.40

Your Account Summary
Previous Charges:

Amount of Your Last Bill (dated 5/31/2017) $ 254.00
Payment received 6/8/2017 — Thank you! -254.00
Total Previous Charges $ 0.00
Current Charges:
% Budget Payment Plan Amount $ 363.40
Total Current Charges $ 363.40
Total includes current and past due charges Total $ 363.40

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Customer service guaranteed

Each year Puget Sound Energy measures how well we deliver our services
to you in three key areas. Look for our 2016 Service Quality Report Card
included in your bill.

pse.com/guarantees

How to reach us

2% Email: customercare@pse.com

+  Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
" Hours: 7:30 a.m. — 6:30 p.m. M= F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Qutage line: 1-888-225-5773
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