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FINAL TRUNK GROUP BLOCKING
(Reported when a final trunk group does not meet standard)

Objective Service Level: EAS = 39% and Toll = 99.5%
(completion of all dialed calls during the average busy season busy hour without blocking)

0,
ORIGINATING TERMINATING MONTH/ | BUSY | % PEAK ACTION TAKEN TO RELIEVE TRUNK BLOCKAGE
WIRE CENTER WIRE CENTER YEAR |HOUR| BLOCK
Jul-03, Objective was met.

File: WAreport8-20-03.xls 10of1 Blockage
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