EXHIBIT NO. (RCC-5)

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

DOCKET NO. UE-110876/UG-110877

EXHIBIT NO. 4
TO DIRECT TESTIMONY OF RALPH C. CAVANAGH

ON BEHALF OF NW ENERGY COALITION



Avista
UE-110876 UG-1110877

Average Number of Customers by Rate Schedule

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000

Residential Schedule 001 157,271 159,613 162,228 165,509 168,980 170,858 171,926 175,322 177,561 178,707
General Svc Schedule 011/012 18,531 18,934 19,375 19,870 20,444 21,008 21,276 21,882 22,391 22,830
Large Gen Svc Schedule 021/022 2,551 2,609 2,652 2,709 2,816 2,894 2,949 3,058 3,120 3,209
Extra Large Gen Schedule 25 14 14 15 15 15 18 20 21 21 22
Pumping Schedule 30/31/32 841 903 886 979 971 965 977 1,061 1,115 1,220
Street and Area Lights 183 184 185 200 206 216 204 230 237 243

Total 179,391 182,257 185,341 189,282 193,432 195,959 197,352 201,574 204,445 206,231
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Avista
UE-110876 UG-1110877

Average Number of Customers by Rate Schedule
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Residential Schedule 001 180,308 181,660 183,666 186,321 189,285 193,060 196,476 198,705 200,134 200,677
General Svc Schedule 011/012 23,427 23,915 24,324 24,718 25,188 25,810 26,429 26,886 27,142 27,496
Large Gen Svc Schedule 021/022 3,180 3,182 3,210 3,302 3,355 3,304 3,283 3,315 3,352 3,275
Extra Large Gen Schedule 25 23 22 20 19 21 21 22 22 22 22
Pumping Schedule 30/31/32 1,877 1,936 2,036 2,100 2,152 2,181 2,247 2,315 2,361 2,380
Street and Area Lights 254 260 272 264 269 284 300 310 321 325

Total 209,069 210,975 213,528 216,724 220,271 224,659 228,757 231,553 233,331 234,174
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