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1 2 3 4 5 6 7 8 9 10 12 16 17 18 19 20 21 23 25 26 27 28 29 30 32 33 34 35 36 40 41 42 44 45 46 47 48 52

COLLOCATION

COLLOCATION RATES X
FACILITIES DECOMMISSIONING X X X

INTERCONNECTION

DEOT X
EICT X
TRANSITING PORTION OF LOCAL FACILITIES
PIC PROCESS X
RELATIVE USE FACTOR
LOCAL NUMBER PORTABILITY/MEL
FACILITIES DECOMMISSIONING (TRUNKING)

Operations Support Systems (OSS)

DAILY USAGE INFORMATION X X X X
CUSTOMER RECORD INFORMATION SYSTEM (CRIS)
ORDERING PROCESS X X X X

RATES

RATES X X X X X X X
PURCHASE AGREEMENT X X X X
TERM VOLUME COMMITMENTS
BILL SETTLEMENT X

RECIPROCAL COMPENSATION

RECIPROCAL COMPENSATION X X X X X X X X X (DEL)

RESALE

CENTREX AGREEMENTS X X

SERVICE PERFORMANCE INDICATORS X
INSTALLATION INTERVALS X
MEASUREMENT FACTORS X
SERVICE INTERVALS X
SERVICE METRICS
SERVICE PERFORMANCE X

SPECIAL REQUEST, BFR, ICB

DEDICATED PROVISIONING TEAM X X X X
IMPLEMENTATION PROCESS/PLAN X X X

TERMS AND CONDITIONS

DISPUTE RESOLUTION PROCESS X X X

ESCALATION PROCEDURES X (DEL) X X X X X X X X X X

UNEs

FOC PROCESS X
LIS X
MILEAGE X
MUX X
UNE-DS1 X
UNE-DS3 X
UNE-E X X
UNE combinations and conversions to UNE-P X
UNE LOOPS/ENHANCED EXTENDED LOOP (EEL)
UNE-P Public Access Line (PAL)
UNE-P/UNE-P CONVERSION RATES X

VERTICAL SWITCH FEATURES

FEATURES X X

WHITE PAGES DIRECTORY LISTINGS

LISTINGS X

AT&T
COVAD
ELI
ESCHELON
FAIRPOINT
GLOBAL CROSSING
INTEGRA
MCI
MCLEOD
SBC
QWEST
XO
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