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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION

COMMISSION

In re Application TC-061347 of )

)
ROMAN SOLUTIONS LLC, d/b/aROCKET )  DOCKET NO. TC-061847
TRANSPORTATION )

)  MEMORANDUM IN SUPPORT OF
for a Certificate of Public Convenience and ) ROMAN SOLUTIONS D/B/A ROCKET
Necessity to Operate Motor Vehicles in )  TRANSPORTATION'S APPLICATION
Furnishing Passenger and Express Service as ) FOR A CERTIFICATE OF PUBLIC
an Auto Transportation Company. ) CONVENIENCE AND NECESSITY

)

COMES NOW applicant Roman Solutions LLC d/b/a Rocket Transportation (“Rocket”) in
the matter of its application for a Certificate of Public Necessity and Convenience to the Washington
Utilities and Transportation Commission (“WUTC”). The Court and the Commission have
determined to hold a hearing on the sufficiency of Rocket’s application, even after all Protestants to
the application have withdrawn their respective protests in consideration of a stipulated settlement
agreement. Therefore, Rocket submits this brief memorandum to supplement its application, to
educate and familiarize the Court and Commission with Rocket and its proposed service, and to

facilitate the Commission’s approval of Rocket’s application.

THE APPLICANT

On October 1, 2006, Rafael Roman, Kathy Roman, and David Pedersen formed Roman
Solutions d/b/a Rocket Transportation to provide transportation services to the residents of Jefferson

and Clallam Counties, particularly senior citizens and those with disabilities making transportation
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through other means difficult. Each of these three principles owns approximately one-third of
Rocket.

Mr. Pedersen was formerly Operations Manager with the transportation company, PENNCO.
His duties included, but were not limited to, management of staff, mapping and scheduling client
trips and pick-up times, hiring and firing employees, oversight and enforcement of the drug and
alcohol testing program, coordination of safety fneetings. As such, he is substantially experienced in
the regular operations of a passenger transportation company. Mr. and Ms. Roman have
successfully owned and operated two other businesses under Roman Solutions LLC since December
13, 2003. They are both, therefore, thoroughly experienced in the management of a business
organization.

To the best of the knowledge of the three principles, Rocket is in compliance with all local,
and other, rules as a Washington state limited liability company. Rocket owns no assets outright. It
owns but continues to owe regular payments on its fleet of vehicles. Rocket maintains eleven
regular employees in addition to the three principles named above. The principles are familiar with
the regulations imposed on a transportation service company by the Washington Administrative
Code, particularly the regulations imposed in WAC 480-30.

THE SERVICE

As Rocket’s application indicates, supplemented by the recently executed settlement
agreement with all Protestants, Rocket intends to provide passenger transportation services to
residents of Jefferson and Clallam Counties. All of Rocket’s passengers will have either their origin
or their destination in either Jefferson or Clallam County. In other words, passengers may either
utilize Rocket to travel from Jefferson or Clallam County to any one of the several destinations listed
in Rocket’s application, OR passengers may utilize Rocket to travel from any one of these
destinations back to Jefferson or Clallam County. Rocket will not provide passenger transportation

between and among the various destinations along its route.
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Moreover, Rocket intends to provide door-to-door service to these residents. That is, for
passengers traveling out of Jefferson or Clallam County, Rocket will pick these passengers up at
their residences. For passengers traveling back into Jefferson or Clallam County, Rocket will deliver
these passengers to their residence.

Finally, Rocket intends to provide passenger transportation service through a system of
reservations, rather than on a regular schedule, officially filed in a Time Schedule with the WUTC.
Rocket predicts that it will make several runs each day along its set route but the details of the timing
will be subject to the demands of the customers and the logistical difficulties of providing door-to-

door service.

PUBLIC CONVENIENCE AND NECESSITY

The service that Rocket intends to provide to the residents of Jefferson and Clallam Counties
is not duplicative of any other transportation service currently provided. Part of the Commission’s
evaluation of a certificate is to determine if any existing auto transportation company provides
similar service to the satisfaction of the Commission, unless existing auto transportation companies
do not object to the application through formal protests.1

Although Rocket’s application drew four protest letters from local transportation companies,
each of these Protestants withdrew its respective protest after the execution of a stipulated settlement
agreement making minor revisions to the language of Rocket’s application and notice of application.
Currently, there are no protests against Rocket’s application. Therefore, Rocket has satisfied this
portion of its burden.

The public convenience and necessity of the communities of Jefferson and Clallam Counties,
particularly the rural communities and those housing senior citizens, require the service that Rocket
intends to provide. In June 2007, KFH Group, Inc. released its final draft report of its Washington

State Intercity Bus Service Study, prepared for the Washington State Department of Transportation

! See WAC 480-30-126(5).
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(“WSDOT *).2 The study includes an analysis of the existing network of intercity transportation
options in the state, a comparison among services in different areas, and the identification of
unserved locations. According to this study, the rural communities of the Olympic Peninsula,
particularly those with a large proportion of senior citizens, would benefit from the inclusion of a
door-to-door transportation service to SeaTac Airport, to connection points with other transportation
services, and to various hospitals and medical facilities along the Puget Sound and in Seattle.

According to this study, the Port Angeles area con‘pains over 4,500 residents over the age of
sixty.3 It contains over 2,500 residents below the established poverty line.* It contains almost 8,000
residents who were disabled and over the age of sixteen.’ Finally, it contains over 1,000 zero-car
households.® According to this same study, Sequim contains over 2,000 residents over sixty, over
500 residents below the poverty line, almost 2,500 disabled residents over the age of sixteen, and
over 250 zero-car households.’

These statistics demonstrating the need for Rocket’s services reflect the conditions in Port
Angeles and Sequim — two of the least rural areas in Jefferson and Clallam Counties. According to
the study, rural areas typically have higher percentages of the population that are elderly, without
autos, or are low income.® Therefore, the rural areas surrounding these cities are in even more
pressing need for the sort of transportation service Rocket intends to provide (and no other auto
transportation company currently provides).

For many of these rural and elderly or disabled residents, Rocket’s proposed door-to-door
service is more than another option for transportation to urban areas. It is the only way for these

individuals to make their way to the airport or to the necessary hospital or anywhere else, many

2 Attached in excerpt.
3 See Washington State Intercity Bus Service Study, prepared by KFH Group, Inc. for WSDOT (June
2007), attached as Ex. 1 to Steen Decl., at Table 4-2.
) See id.
. See id.
; See id.
See id.
¥ See id. at 4-4.
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miles away. They do not have the physical ability, time, or means to find their way to the nearest
“bus stop.” Particularly with the elderly, there is a demonstrated need for more, and more
convenient, transportation possibilities.9

Members and leaders of the local community fully support Rocket Transportation in its bid to
obtain a Certificate of Public Convenience and Necessity. In particular, those with experience
treating and accommodating senior citizens recognize the need for the kind of service Rocket intends
to provide. For example, the former Director of Social Services at Crestwood Convalescent Center
and current Supervisor of Direct Care Services with Visiting Angels (both in Port Angeles) has
expressed the need of the senior community for door-to-door transportation to medical appointments
as far away as Seattle.'” In his opinion, the service Rocket intends to provide will fill this much-
needed gap.“ Likewise, the owner and manager of Bridge Builders, Ltd, a local business that assists
those with medical emergencies, primarily seniors, has expressed the lack of viable options for
seniors seeking transportation, even for relatively short trips.'> In her opinion, the service Rocket
intends to provide will offer a reasonable option for seniors unable to drive themselves.”> Others in
the community have expressed their similar support of Rocket Transportation and its ability to meet
an existing need in the community. By all standards, the public convenience and necessity require

the kind of service Rocket intends to provide.

CONCLUSION

Rocket Transportation has properly submitted a complete and sufficient application for a
Certificate of Public Convenience and Necessity in Furnishing Passenger and Express Service. No
existing auto transportation company has any remaining protests to Rocket’s application. Rocket is

financial sound and its principles and employees are in a position of experience and capability to

fOSee id. at 4-13.

0 See Barnett Decl.

- See id.

3 See Blanchard Decl.
See id.
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properly operate a transportation service company in the manner they seek, in accordance with all
applicable laws and regulations. Most importantly, the communities Rocket intends to serve would
benefit greatly from the kind of service Rocket intends to provide. Itis in the best interests of the

public, the business community, and the Commission to grant Rocket’s application.

DATED: July 5, 2007

LANE POWELL pc

o M H—

Andrew W. Steen
Attorneys for The Applicant Roman Solutions LLC
d/b/a Rocket Transportation
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION

COMMISSION
In re Application TC-061347 of )

)

ROMAN SOLUTIONS LLC, d/b/aROCKET )  DOCKET NO. TC-061847
TRANSPORTATION )

)  DECLARATION OF ANDREW W.
for a Certificate of Public Convenience and ) STEEN IN SUPPORT OF
Necessity to Operate Motor Vehicles in )  MEMORANDUM
Furnishing Passenger and Express Service as )
an Auto Transportation Company. )

)

I, Andrew W. Steen, declare as follows:
1. I am over 21 years of age and am competent to testify as to the matters discussed

herein. I am employed by Lane Powell PC, which represents Applicant in the above captioned
matter. The statements made below are based on my personal knowledge.

2. Attached hereto as Exhibit 1 is a true and correct copy of excerpts of KFH Group,
Inc.’s Washington State Intercity Bus Service Study, Draft Final Report (June 2007) (prepared for

the Washington State Department of Transportation).

Dated this 6™ day of July, 2007.

A

4=

A(r{drew W. Steen

DECLARATION OF ANDREW W. STEEN IN SUPPORT OF
MEMORANDUM - 1

122631.0001/1401505.1

LANE POWELL pc
1420 FIFTH AVENUE, SUITE 4100
SEATTLE, WASHINGTON 98101-2338
206.223.7000 FAX: 206.223.7107
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CHAPTER 4

ADEQUACY OF EXISTING NETWORK

WASHINGTON STATE POPULATION CHARACTERISTICS AND NEED FOR
INTERCITY BUS SERVICE

AN\

There are several ways to examine the question of whether or not the current intercity bus
network potentially meets public need for intercity connections. One way is to determine if there
are areas within the state that have a higher relative potential need for transportation service, and
treat these as potential trip origin or destination areas that should be served as a matter of policy,
or are most likely to generate ridership. '

Using the population characteristics of the state, the relative need for intercity bus service
in different areas can be estimated by comparing Census Block Groups based on the number and
percentage of persons with characteristics similar to those of intercity bus passengers. A second
step in this process identifies places or facilities that are likely to be destinations. Institutions
that are likely traffic generators for intercity bus destinations include residential institutions of
higher learning, major hospitals/medical facilities, correctional facilities, and military bases. The
existing intercity bus network is then mapped to see if it connects the areas of higher relative
need (origin areas) with potential destination points.

Areas of Higher Potential Need for Intercity Transportation Services

To identify areas that are relatively high in transit need, our analysis focused on the
transit-dependent population with characteristics similar to existing intercity bus riders.
Therefore, to provide a more comprehensive account of the impacts of existing services, the
population data assessment must be evaluated together with the existing intercity bus service. To
determine whether high need areas or key destinations are served by the current network,
schedule, and route information from the above inventory was used with the ArcView GIS
system to create maps representing each intercity route, including stops.

Population Profile

Demographic and ‘economic characteristics of the population are related to the need for
public transportation services, including intercity bus service. More specifically, the need for

Washington State Intercity Draft Final Report
* Bus Service Study 4-1



any type of transit service, including intercity bus service, depends upon the size and distribution
of an area’s population and on the composition of that population.

The following analysis provides a review of relative transit needs in Washington State in
terms of those population segments that indicate a potential need for intercity bus transportation.
Potentially, transit-dependent population segments are those segments of the population that,
because of demographic characteristics such as age, income, or automobile availability, may
potentially require transit service to meet mobility needs (as an alternative to the private
automobile). These segments of the population are defined — using 2000 Census data from the
Bureau of the Census as:

1. Youth (persons age 18 to 24): Enlisted military personnel and college students
typically fall into this age range; these persons often do not have access to an
‘automobile and are stationed far from home.

2. Elderly (persons age 60 and above): Advancing age can mean diminished ability or
desire to drive (particularly on a long trip) and a need for access to medical facilities
on a regular basis.

3. Persons living below the poverty level: Persons that typically do not have the
economic means to own or operate a vehicle, or a vehicle perceived as capable of a
long trip.

4. Persons over the age of 16 with a disability, who may be reliant on local accessible
public transit services and would therefore also consider public transit options to make
non-local trips.

5. Autoless households: Persons without access to a car must rely on alternative
transportation services.

These factors were chosen in part because of national data regarding intercity bus
passenger characteristics. Some data is available from the 2001 National Household Travel
Survey (NHTS) conducted by the U.S. Department of Transportation’s (DOT) Bureau of
Transportation Statistics (BTS). Its purpose was to collect information about the travel behavior
of households generally, but it included questions about the characteristics of long-distance trips,
defined as trips over 50 miles in length to the furthest one-way destination. It included
information on the trip itself, the modes used, and the characteristics of the traveler. Table 4-1
presents a summary of some information from the NHTS, which indicates that persons using
scheduled intercity bus trips (over 50 miles in length), when compared to users of other modes,
are more likely to be traveling for leisure or personal business, are more likely to be female, and
are making longer trips than users of either the train or the personal vehicle, but shorter than
commercial air trips. Earlier data from the 1995 American Travel Survey, which defined long-
distance trips as 100 miles or more, found that bus users are more likely to be young adults or
seniors, have lower incomes, and are more likely to lack alternative personal transportation.

Washington State Intercity Draft Final Report
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Table 4-1: COMPARISON OF INTERCITY MODAL TRIP CHARACTERISTICS

Intercity Train Commercial Personal
Bus Airplane Vehicle

Long-Distance Trip Length:

Median (miles) 287 192 2,068 194
Long-Distance Trips by Mode and Sex:

Female 55 42 43 42
" Male 45 58 57 58
Trip Purpose:

Commute 0.5 1.7 1.5 96.4

Business 0.8% 1.6% 17.8% 79.3%

Pleasure 2.2% 0.5% 6.7% 90.4%

Personal Business 5.6% 0.3% 4.7% 89.3%

Other 0.5% 0.0% 1.9% 96.6%

Source: Compiled by KFH Group from data in the U.S.Department of Transportation, Bureau of Transportation
Statistics, 2001 National Household Travel Survey, preliminary long-distance trip file. All data for trips over
50 miles in length.

NOTE: Percentages may not sum to 100 percent due to rounding.

This description of intercity bus rider characteristics is supported by the limited
information Greyhound has presented from its annual market research survey. Greyhound’s
annual 10K report to the Securities and Exchange Commission for 2004 states that their average
customer travels to visit friends or relatives, has an annual income below $35,000, and may own
an automobile that they think is reliable enough for the trip, but travel by bus because they are
traveling on their own and the cost of the bus trip is lower than driving alone.

Methodology

The purpose of this task is to compare the locations served by the current network with
the locations in Washington State that have concentrations of persons more likely to need public
transportation. In order to conduct this analysis of transit needs, it was first necessary to extract
- the data for the total population for each of the above five variables from the 2000 Census. The
analysis was conducted at the Census Block Group level, for which the raw data was
summarized for the targeted variables. The numbers of people in each category are not added
together in each Block group because the categories are not mutually exclusive. A person 65
years of age may also have an income below the poverty level and/or have no automobile
available to them for personal use. Instead, each category is considered individually. Also,
“autoless households” refers to occupied housing units and not persons.

Washington State Intercity Draft Final Report
Bus Service Study 4-3



Land areas among the Block groups vary, and subsequently, it is not particularly
meaningful to compare the raw numbers of persons in each category. Therefore, population
density (persons per square mile) of persons with these high need characteristics was calculated
for each Block group. This method gives us a measure of the relative size of the population by
identifying Block groups with more concentrated populations. Those Block groups with higher
densities of persons with characteristics indicative of transportation need require a higher level of
service. Conversely, it is also important to look at the percentage of the population with each of
these characteristics as more sparsely populated areas may still have a population, which
includes substantial percentages that have one or more of these characteristics. These areas may
have a high need for service, but may not be able to support as high a level of service as the high
density areas.

In each needs category, each Block group was ranked relative to the other Block groups.
Such rankings were performed twice, once based on the density of the population within each
category, and a second time based on the percentage of the population in that category as
described above. Individual variable rankings were then summed by Block group, resulting in
two combined rankings that represent relative transportation “need” based on:

1. The density of potentially transit-dependent persons, and
2. The percentage of potentially transit-dependent persons.

Results

To simplify the rankings and assist in mapping, the rankings were divided into natural
breaks representing ranges of “low”, “moderate”, and “high” relative needs among the Block
groups. This was done for both the density-based ranking and the percentage-based ranking.

It is important to recognize that these are relative rankings that include each Block
group’s relative ranking on each characteristic, and that this may not translate directly into
demand (ridership). One map shows the ranking based on the density of the population with that
characteristic, and so it takes into account the number of persons with that characteristic per
square mile. This assessment typically is more useful in identifying locations that may have a
higher concentration of potential riders, and so is more indicative of potential demand. One map
is the sum of the rankings of the percentage of the population with a particular characteristic.
This analysis is more useful in identifying areas with a higher need. Typically rural areas and
center cities have higher percentages of the population that are elderly, without autos, or are low
income. However, rural areas with these characteristics may not have the density of demand to
support intercity bus service without subsidy, or even with subsidy. Such areas may be
candidates for rural feeder services.

By examining each of these rankings independently and then comparing them to one
another, we can derive a better understanding of the relative potential need for transit services in
each Block group.
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Density Ranking of Transit-Dependent Populations

The density summary ranking involved examining the population density of each of the
five variables by Block group. This ranking identifies and uncovers concentrations of potentially
transit-dependent persons. Figure 4-1 displays the map of Block groups in Washington showing
relative levels of need for public transportation based on density of the populations with need,
with the intercity bus network superimposed, and a ten-mile and 25-mile market area radius
around each current intercity bus service point. Areas of High Relative Need based on the
density of transit-dependent populations tend to exist in otherwise densely populated areas, such
as Seattle, Tacoma, Olympia, Vancouver, Bellingham in the west; Spokane in the east; and
Yakima, Pasco, and Walla Walla to the south.

Figure 4-2 provides supporting evidence, in this respect, as the higher densities of Zero-
Car households are located in urbanized regions. This reflects the much higher population
density in larger towns/cities, which includes higher numbers of persons with higher relative the
low population density across the state on the whole. The service area of the existing intercity
network does provide some level of intercity bus service within 25 miles of most of the High
Relative Need areas.

However, there are some areas of high and moderate relative need that are more than 25
miles from the nearest intercity bus stop. These areas are generally in central Washington, south
of Moses Lake and northeastern Washington, north of Spokane. The Moderate Relative Need
areas south of Moses Lake are just outside the 25-mile market area. The northeastern Moderate
Relative Need areas are far removed from any intercity service.

While determining the location of Block groups with a high density of potential need
provides a very fine grain assessment of the potential need in relation to the existing network. In
reality, the market area of a bus stop would include the town where the high or moderate need
Block group is located, and the surrounding area. As ridership is generally proportionate to the
overall population served, an additional analysis step is presented in Table 4-2. The city
containing every Block group ranked as having high or moderate need was identified, and the
overall population and numbers of persons/households with need characteristics determined, so
that it would be evident if a Block group ranked as having a high density of potential need was
once a block in a town of 1,500, or one of 20 such blocks in a town of 150,000. Finally, the
location of each of the towns with high or moderate needs Block groups was determined in
relation to the existing intercity network. The final two columns of the table indicate whether
that town or city is within ten miles of an intercity bus stop, or within 25 miles. Thus, every
town or city with one or more high or moderate needs Block groups is identified in relationship
to the current service area. The following cities are more than 25 miles from the nearest intercity
service:

Colville
Connell
Coulee Dam
Davenport
Kettle Falls
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e Long Beach
*  Newport

¢ North Bend
e QOcean Park
e  QOroville

Several additional cities with high or moderate needs Block groups are more than ten
miles, but less than 25 from existing intercity service:

Battle Ground
Benton City
Buckley
Camas
Carnation
Chelan

Deer Park
Enumclaw
Fall City
Gold Bar
Goldendale
Ocean Shores
Orting
Othello
Prairie Ridge
Raymond
Royal City
Shelton
South Bend
Washougal
Waterville
Westport, and
Woodland.

The location of these cities is mapped in Figure 4-3 in relationship to the current intercity
bus network. As can be seen, a number of them are in the northeastern corner of the state,
particularly those more than 25 miles from existing service. However, there are some cities
identified that are on existing routes, but are more than ten or 25 miles from the nearest stop. A
number of the towns showing some level of need that are more than ten miles from a stop, but
less than 25, are clustered in the outlying areas of Tacoma, Seattle, and Vancouver; further
investigation will be needed to determine if local or regional public transit services these areas,
and if local transit could link them to the intercity bus stops.

Percentage Ranking of Transit-Dependent Populations

The next summary ranking undertaken was based on the percentage of potentially transit-
dependent persons for each of the five variables by Block group. As with the density ranking,
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the five variables were ranked separately based on the percentage of potentially transit-dependent
persons and then summed to create an overall percentage ranking. Figure 4-5 shows the relative
level of need among the Block groups based on the percentage of the population that fell into the
categories of need, with the intercity bus network superimposed. ‘Block-groups with a-high or-
moderate percentage-based need are found in the central areas of the larger population-¢ities; but -
also in the most rural areas of the state. This includes unserved areas in the far north and
northeastern regions of the state, as well as a string of locations in the southwest. This possibly
reflects the fact that there is a need for some level of public transportation service, because a
significant percentage of the population is in the high needs categories, including intercity or
regional connections throughout much of the state. The question is whether or not there is
sufficient population to sustain such service. The numbers are lower in these areas; however, it
is likely that maintaining a low frequency connection or providing a local transit connection to
existing intercity bus service would be the only feasible means of addressing these needs.

This finding reflects the fact that many of the identified Washington municipalities have -
an age distribution that is heavily skewed towards the elderly and/or persons who are more likely
to need public transit for some or all of their trips: When considering the elderly, in many cases
this population group feels comfortable driving locally during daylight hours, but not at night or
out of town. In that sense, the potential demand for intercity or regional connections may
involve a broader population than purely local services, though the demand (in terms of numbers
of trips) will be lower because the frequency with which one needs to travel out of town is much
lower than purely local trips (i.e., shopping or medical).

The areas with the highest percentage of transit-dependent population are in some cases
similar to those identified previously when considering the density of population with transit
needs. These include Yakima, Lewis, Pacific, and Ferry Counties. When the 25-mile service
area radius is considered, it reveals that the High Relative Need Block Groups located in the
northeastern and southwestern part of the state are not served.

Overall Population Density

The final component of the population profile analysis is the overall distribution of
population in the state, particularly in terms of population density. Figure 4-5 illustrates the
overall population of each Block group in Washington State and Figure 4-6 displays the
population density of each Block group. As previously noted, the density and percentage
rankings of potentially transit-dependent persons should be looked at in conjunction with the
overall population and population density to identify potential demand. Although we may not be
able to identify specific concentrations of population by looking at the statewide population
characteristics within each Block group, as seen in Figure 4-5, we can tell that the majority of the
population in the state is located in the Puget Sound region, along the primary road networks (I-
5, 1-405, and US-101).

Population density increases the likelihood that transit alternatives may be feasible, but
density alone may not provide enough people to provide a sufficient market. The overall size of
the potential market area population is also important in identifying areas that potentially should
- have intercity bus service. Unsubsidized intercity bus service continues to be feasible in
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7 BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION
g COMMISSION
9| Inre Application TC-061347 of 3
10| ROMAN SOLUTIONS LLC, d/b/a ROCKET ) DOCKET NO. TC-061847
TRANSPORTATION ) '
11 y  DECLARATION OF MINDI
for a Certificate of Public Convenience and )  BLANCHARD IN SUPPORT OF
12 || Necessity to Operate Motor Vehicles in ) ROMAN SOLUTIONS D/B/A ROCKET
Purnishing Passenger and Express Serviceas ) ~ TRANSPORTATION'S APPLICATION
13| an Auto Transportation Company, )  FOR A CERTIFICATE OF PUBLIC
) CONVENIENCE AND NECESSITY
14
15 I, Mindi Blanchard, declare as follows:
16 1, 1 am over 21 years of age and am. competent to testify as to the mattets discussed
17l berein. The statcments made below are based on my personal knowledge.
18 2. I am the owner and manager of Bridge Builders, Ltd, located in Sequim,
19|l Washington. Bridge Builders is a community organization that serves those facing medical crises
20|l or emergencies. Among other things, Bridge Builders ensures that these individuals have access to
21l all the Jocal resources and facilities available. I have held this position as owner and manager for
22 || approximately four and one-half years. As a result of my expetience through this work, I am
o3 || familiar with the transportation needs of the citizens of Jefferson and Clallam Counties,
741 particularly seniors and those facing medical emergencies.
25
26
DECLARATION OF MINDI BLANCHARD IN SUPPORT OF o0 LANE P OWE%JCHE .
ROMAN SOLUTIONS D/B/A ROCKET TRANSPORTATION'S  goianis Gusrmoron ohiol a1
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1 3. Clients of Bridge Builders have few if any viable options for transportation if they
sl cannot drive themselves, Due to isaucs of expense, inconvenience, or lack of physical capacity,
3| the existing transportation services provided to this demographic are frequently nadequate.
4 4. I am, familiar with Roman Solutions d/b/a Rocket Transportation. (“Rocket”) and the
5| transportation services they provide and seek fo provide under a Certificats of Public Convenience
6|l and Necessity from the Washington Utilities and Transportation Commission. In my experience,
7| the public convenience and necessity require the transportation services that Rocket seeks to
8| provide.
9

10 lll)ated this 5% day of July, 2007.
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Mindi Blanchard
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7 BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION
s COMMISSION
9| Inre Application TC-061347 of ) !
10|| ROMAN SOLUTIONS LLC, db/a RDCKET% DOCKET NOQ, TC-061847
TRANSPORTATION )
11 ) DECLARATION OF BROOKR
for a Certificate of Public Convenienceand ) BARNEYT IN SUPPORL OF ROMAN
12 | Neeessity to Operate Motor Vehicles in g SOLUTION D/B/A ROCKET
Furnishing Passenger and Express Service as TRANSPORTATION'S APPLICATION
13| an Auto Transportetion Company, ) FOR A CERTIFICATE OF PUBLIC
) CONVENIENCE AND NECESSITY
14
15 ], Brooks Barmett, declar2 as follows:
16 L 1 am over 21 ycars of age and am compeatent to testify as to the matters discussed

17| herein The statements made below are based on my personal knowledge.

1R z. 1 am curremly employed as the Supervisor of Direct Carc Scrvices at the Visiting
19[ Angels facility in Part Angeles, Washington. I have held this position since February, 2007. As
20|l part of my responsibilities in that position, Y oversee the care provided ‘e individual in their homes,
21l inciuding helpiog them to obtain transportation to medical appointments in areas beyond the
22|l  immediatc community. Before eccepting wmy pogition with Visiling Angels, I was employed for
23 || four years as ths Director nf Sacial Services at Crestwood Convalescent Center. As part of my
24 || responsibilities in that position, I cnnrdinated transportation for Crestwood residents leaving the

95| Port Angeles / Sequim area. As & result of my experience through these twve positions, | am

26| familiar with the transportation needs of the semior citizens nf Jeffersnn and Clallam. Counties,

[ ]
DECLARATION OF BROOKS BARNETT IN SUPPORT OF LAME POWELL 7c
ROMAN SOLUTIOM D/B/A KOCKET TRANSPORTATION'S e L i LR AL O
APPLICATION FOR A CERTIFICATE - 1 206.223.7C00 FAX: 206.229.7107
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1 3. Individuals for whom we provide care have limited options for elther Mediceid or
2|l non-Medicaid / privatc pay transportation to doctors end medical centers outside the immediate
3|l commumity. Due to issues of expense, incanvenience, or lack of physical capacity, the existing
4| tramsportation servioes provided o this demographic sre frequently inadenquate,

5 4, 1 am familiar with Roman Solutions d/b/a Rocket Transportation (“Rockel”) and the
6l transpartation scrvices they provide and seelc to provide under & Certificate of Public Cenvenience
7] and Necessity from the Washington Utilities and Transporiation Commission. In my experience,
g| the public convenience and nccessity renuire the trensportation services that Rocket segls 10
9 provide,
10
11 Deted this 5" day of July, 2007.
12
13 m W %oSu\jj,
1 Brooks Barnett
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24
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