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WA UTILITIES & TRANSPORTATION COMMISSION

" USDOT# | Legal: EXPRESS MOVERS INCORPORATED

Operating (DBA):
MC/MX #: State #: HG-61664 Federal Tax ID: 537-98-2147 (SSN)
Review Type: Compliance Review (CR) - Receipt
Scope: Principal Office Location of Review/Audit: Company facility'in the U. S. Territory:
Operation Types Interstate Intrastate
Carrier: N/A Non-HM |Business: Corporation
Shipper: N/A N/A Gross Revenue: $50,000.00 for year ending: 11/3/2005
Cargo Tank: N/A

Company Physical Address:

4212 SOUTH 375TH PLACE
AUBURN, WA 88001

Contact Name: ADRIAN YUN
Phone numbers: (1) 206-276-4599 (2) Fax 253-838-6120
E-Mail Address:

Company Mailing Address:

12819 SE 38TH STREET #409
BELLEVUE, WA 98006

Report Summary

Report # of Pages

Part A - General

Part B - Violations

Part B - Recommendations
Review/Audit Receipt Page

HH+

Total Pages

Disclaimer: By signing below, | acknowledge that | have received a copy of this review/audit and agree with the
total number of pages indicated (above) for each document. My signature does not imply agreement with the
findings of the review/audit, however they have been discussed in detail with me.

QUESTIONS regarding this report or the Federal Motor Carrier Safety or
Hazardous Materials rules may be addressed to the WUTC at:

WUTC ATTN: TOM McVAUGH 360-664-1237
PO BOX 47250
OLYMPIA, WA 98504-7250

This report will be used to assess your safety compliance.

Person(s) Interviewed :
Name: ADRIAN YUN Title: PRESIDENT

Name: Title:
Reported By: 'f ., ,.1, %4,( Title:/7ccrt 5p. 5./  Code:WA0531 Date: 11/3/12005
Received By: / / /y\ L/ Title: ﬂf e gtol 20l ///3/95
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WA UTILITIES & TRANSPORTATION COMMISSION

(" USDOT# | |egal: EXPRESS MOVERS INCORPORATED

Operating (DBA):
MC/MX #: State #: HG-61664 Federal Tax ID: 537-98-2147 (SSN)
Review Type: Compliance Review (CR)
Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:
Operation Types Interstate Intrastate
Carrier: N/A Non-HM |Business: Corporation
Shipper: NA N/A Gross Revenue: $50,000.00 for year ending: 11/3/2005
Cargo Tank: N/A

Company Physical Address:

4212 SOUTH 375TH PLACE
AUBURN, WA 98001

Contact Name: ADRIAN YUN
Phone numbers: (1) 206-276-4599 (2) Fax 253-838-6120
E-Mail Address:

Company Mailing Address:

12819 SE 38TH STREET #409
BELLEVUE, WA 98006

Carrier Classification
Exempt for Hire
Cargo Classification
General Freight Household Goods
Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A
Driver Information
Inter Intra Average trip leased drivers/month: 0
< 100 Miles: Total Drivers: 1
>= 100 Miles: 1 CDL Drivers: 0
Equipment :
Owned Term Leased Trip Leased Owned Term Leased Trip Leased
Truck 1 0 0

QUESTIONS regarding this report or the Federal Motor Carrier Safety or
Hazardous Materials rules may be addressed to the WUTC at:

WUTC ATTN: TOM McVAUGH 360-664-1237
PO BOX 47250
OLYMPIA, WA 98504-7250

This report will be used to assess your safety compliance.

Person(s) Interviewed

Name: ADRIAN YUN Title: PRESIDENT
Name: . y Title:
Reported By: ~7, . Afe Vi oA Title: y27¢c2/  $P. 7/ Code:WAO531 Date: 11/3/2005
: ! /4 ) . -
Received By: M QA Title: }///'{; S,EZH”Z« y /, / / s /p s
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EXPRESS MOVERS INCORPORATED Review Date:

o

U.S. DOT #: State #: HG-61664 11/03/2005
Part B Violations
1 Primary: 391.11(b)(8) Drivers/Vehicles
STATE Secondary: 391.11(a) Discovered Checked | In Violation Checked
CFR Equivalent: 391.11(b)(8) 1 1 1 1
Description

Using a driver who has not taken a road test or who has not been issued a certificate of driver's road test or presented an
operators license, or certificate of road test which the motor carrier accepted as equivalent.

Example

Adrian Yun, trip record: 11-1-05. _

2 Primary: 391.21(a) Drivers/Vehicles

STATE Discovered | Checked | In Violation Checked
CFR Equivalent: 391.21(a) 1 1 1 1

Description

Using a driver who has not completed and furnished an employment application.

Example

Adrian Yun, trip record: 11-1-05.

3 Primary: 391.51(b)(4) DriversiVehicles

STATE Discovered Checked | In Violation Checked
CFR Equivalent: 391.51(b)(4) 1 1 1 1

Description

Failing to maintain the responses of each State agency to the annual driver record inquiry required by 391.25(a).

Example
Adrian Yun, trip record: 11-1-05.

Safety Fitness Rating Information:
Total Miles Operated 9,000
Recordable Accidents 0
Recordable Accidens/Million Miles 0.000

0O0S Vehicle (CR): 0
Number of Vehicle inspected (CR): 0
0O0S Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): O

Your proposed safety rating is :

- SATISFACTORY

Rating Factors

Acute Critical

Factor 1:
Factor 2:
Factor 3:
Factor 4:
Factor 5:
Factor 6:

nzZonououow

0 0

(ol e e R o)
1 OO0 OO0

11/3/2005 11:11:22 AM
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o

EXPRESS MOVERS INCORPORATED
US.DOT#

State # HG-61664

Review Date:
11/03/2005

Part B Requirements and/or Recommendations

1. Ensure that periodic inspections are conducted at least once a year, on each vehicle owned and operated by the
company. The inspection must be defect free and conducted by a certified periodic inspector.

2. Ensure that all drivers are fully and properly quailified before operating in interstate and intrastate commerce.

Maintain a complete file as required for each driver, documenting the qualification process.

3. Maintain a complete accident register for a period of three years, for each recordable accident involving a
commercial motor vehicle. This includes accidents occurring on or after April 29th, 2003.

4. This review will result in an intrastate safety rating and carrier profile. To obtain a copy of your profile, contact Ms.
Carolyn Caruso at 360-664-1244.

11/3/2005 11:12:26 AM

Page 1o NIAINVGIREIEARIITNA

~ Capri6.3.0.574




EXPRESS MOVERS INCORPORATED Review Date:

U.S. DOT #: State #: HG-61664 11/03/2005

Part C

Reason for Review: Other Provisional HHG Co

Planned Action: Compliance Monitoring
Safestat Category:

Parts Reviewed Certification: _ _
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180

v v Y v v v Y

Prior Reviews Prior Prosecutions

Special Study Information:

Unsat/Unfit Information

Does passenger vehicle transport more than 15 passengers, including driver?
Does carrier transport placardable quantities of hazardous materials?
Unsat/Unfit rule:Not Applicable

Corporate Contact: ADRIAN YUN
Corporate Contact Title: PRESIDENT

Remarks:

On November 3rd, 2005, | contacted Mr. Adrian Yun, president of Express Movers, Inc. (Express), at the carrier's office
manager's address located at 2625 NE 22nd Street, Renton, WA. The purpose of my contact was to conduct a safety
compliance review and close out this provisional household goods carrier. Express was issued provisional household
goods permit #1G-61664 on February 9th, 2005. During the course of this provisional process, | have met with Mr. Yun on
three separate occasions. This last meeting was to evaluate Mr. Yun's compliance with WUTC safety and economic
regulations and determine if permanent authority should be granted.

Express owns and operates one (1) non-CDL straight truck which is operated exclusively by Mr. Yun. | inspected the
vehicle on March 8th, 2005 and noted one safety defect and that the vehicle was not identified with Mr. Yun's permit
number and name. He advised me that these violations were corrected and will contact me for future a inspection. The
vehicle is properly insured and maintenance records were in order during this final review. In addition, Mr. Yun produced a
cargo insurance policy that complied with WUTC regulations.

During‘the course of this compliance review, it was noted that Mr. Yun failed to complete a driver qualification file on
himself. This included failing to obtain an annual driving record check, complete a driver's employment application and a
road test and road test certificate. He did produce a valid operator's license and medical certificate. | explained these
requirements to Mr. Yun and he will comply and produce them when | inspect his truck.

Upon completion of this compliance review, Express Mover's, Inc. received a Satisfactory safety rating.

CONCLUSION:

| am recommending this carrier for permanent authority. Mr. Yun understands the household goods rules and expresses a
desire to comply with them and to serve the public accordingly.

This assignment is submitted for closing.

11/4/2005 8:42:54 AM Page1of2 ||| |||||||||]||I!|c!!1|! »!\':L LL'M TR . Capri 6.3.0.574



\ EXPRESS MOVERS INCORPORATED Review Date:
' _!‘ US.DOT #: State #: HG-61664 11/03/2005
Part C
Prmcnga%wer Slgyture // Upload Authorized: Yes No
WAOS31 Authorized by: Date:
Assistant Reviewers Slgnatu#(s Uploaded: Yes No Failure Code:
Verified by: Date:
11/4/2005 8:42:54 AM Page20t2 | |1 NEIMNALITN TN Capri 6.3.0.574
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Washington Utilities and Transportation Commission

Household Goods Technical Assistance and

Records Review Checklist Rev. 4001
Carrier: - HG-
d/b/a: f/‘//)’éﬁ)’ Mw@/{/ fﬁtc . é/éé y
Location: ‘7/2/ Z = ??{% /é . Assigmhent#: /0 {05’?’ /¢ 577{
B, NG FEoo/ [0524F
Investigator: .ﬁm M - %5 1 UBI #:
Period of Records Checked: From: 7-¥-95 To: //-3- 05 Total Number of Bills: 2T

Does the company have current accounts with:
Labor & Industries

Employment Security
Secretary of State ' es O No
Dept. of Revenue

Address/Phone Number - O No
Are the carrier's address and phone number those listed in Commission
records?
360 |Permits - Is original kept in main office? E4es O No

480 |Annual Report/Regulatory Fees - Has the carrier filed the most recent OYes O No
annual report?
Was the.annual report filed on or before May 1 ?

If not, were late fees and interest included? OYes O No

Does the carrier correctly calculate and submit regulatory fees? OvYes O No

§30 |Insurance - Does the carrier have current public liability and property OYes O No
damage insurance?

Does it match the information on file with the Commission? Ovyes O No
Liability and property damage insurance information:

Company: ﬁz@é’rf Sl

Poilicy : 08;7’?5 6?' 9
Liability Limits: 7{0 L2200 ﬁ(p '(&f /ﬁb 45

5§50 |Cargo Insurance - Does the carrier have adequate cargo insurance? OYes' IB/No
Cargo Insurance information: -

) ot s cudredt
Company Zf!’yﬂ; A= L@nOan/ pb{y -;;7/7F4/::5 o 0%&9
Policy : 750“‘”0 / 005 & ’ ﬁ-{v‘»f/%&/

Limits: “/9 0', edJd0 6)(?»«! S- -4 06




590/600 |Leasing - O mxﬁ
Does the carrier lease equipment? Yes °
if yes: ‘
Were the leases filed with and approved by the Commission? OYes O No :
Were the terms of the iease complied with? OYes O No |
610  |Advertising - Is the carrier's HG or TCC permit number included in all OYes DZ( No
' advertisements? If no, note on “other information”. :
Bill of Lading
720 Bills of Lading - Is the carrier using a Uniform Household Goods Bill of Ovyes B/N o ;S/ € 2Jid( cse
Lading that meets the requirement of Tariff 15-A? cvard g/,,
Has the carrier issued a Bill of Lading for each shipment? Oves O No
740 Does each Bill of Lading contain all required information? OvYes m o
620 |Notice to Shippers - Is the carrier providing shippers with the “Rights and E’(es O No
Responsibilities” guide . E)
Has the notation on the Bills of Lading been signed by the shipper? Oyes EX'No
Tariffs - Rates & Charges /
490 |Does the carrier have a copy of Tariff 15-A? EK( O No
If yes: z/es
Is it current? . |BYes O No
Is it available to the public? Z@:s O No
If shipper selected a valuation option, were charges computed correctly? %/es O No
330 Does the carrier accurately record start and stop times on the biil of lading Z?es O No
Hourly |for each job? J
Are the charged hourly rates within the rate band? E@ s O No
Are the extra labor charges within the rate band? m/Yes O No
/
Does the carrier charge travel time to and from job sites? lZ{Yes O No
Charging overtime is optional. If the carrier charges overtime, are the q‘e
charges within the rate band? Dves D No /‘/ 7z Lé 0
Has the carrier assessed hourly rates for any moves that have exceeded
35 miles from origin to destination? DYes Z/No
Has the carrier charged for any services not authorized under time rates? O
(Long carry, stairs, piano charge, etc.) Yes Mo
Packing Material rates - are the charges within the rate band? CYes O No
Does the carrier charge for materials not in the tariff? (Such as: paper,
tape, padding, bubble wrap, shrink wrap, tape, etc.) Oyes O No
Has the carrier provided packing material to the shipper at no cost? OvYes O No
330 |Does the carrier use the Rand McNally mileage guide to determine O @/ ,(/e eql cse
Mileage |mileage for tariff purposes? Yes No /7 W 144,14«( e
Is mileage computed correctly? OYes O No | A+(
750  |Determination of weights - has the carrier weighed all shipments that have
exceeded 35 miles from origin to destination? Des m
Are empty and loaded weight tickets maintained with the bill of lading? Oves %
Does the carrier use correct tariff mileage/weight charges? E(es O No /o et an //




Packing Material rates - are the charges within the rate band?

Does the carrier charge for materials not in the tariff? (Such as: paper,
tape, padding, bubble wrap, shrink wrap, tape, etc.)

Has the carrier provided packing material to the shipper at no cost?

Bifes

CYes
Ovyes

=3

No

Storage-in Transit - Has the carrier improperly classified or converted and OYes E/No // )/_/
storage-in-transit into long term storage? 19/ Ao <
Does the carrier use correct rates for movements into and/or out of A0t
Ovyes 1 No
storage-in-transit?
Have shipments properly classified as storage-in-transit been charged OYes O No
long term storage rates?
Has the carrier provided temporary storage-in-vehicle? OYes lB/No
If yes:
Are the charges within the rate band? OYes O No
Did the carrier obtain the shipper’s authorizing signature? OYes O No
Z

Are charges for stairs, elevators, and long carry calculated within the rate OYes O No A/ /
band? A
Are extra stop(s) charges calculated within the rate band? Oyes O No /l/h
Are piano/organ charges calculated within the rate band? Oves O N/o/ Vi /ﬂ

Has the carrier charged for “Expedited Service™?
If yes:
Did the carrier obtain the shippers’ authorizing signature?

OYes
Oyes

@'No

O No

, Estimates /
640 Is the company aware that verbal estimates are not allowed? Eﬁe; O No
630-690 |Does the carrier issue written estimates? Q{ O No
If yes: p{es
Are written estimates based on a written inventory (cube sheet)? 6S O No
Do written estimates include all required information? ﬂZ(Yes O No
4

Does the carrier provide written estimates without visually inspecting the
goods at the origin?

OYes

lE(No
/

Binding Estimates - Does the carrier issue binding estimates?
If yes:

Oves

E( No

Is required documentation attached to binding estimates? Oyes O No
Has carrier failed to honor any binding estimates? Oyes O No
Have any binding estimates exceeded the highest legal tariff rate? E/"
Has the carrier issued any supplemental estimates on binding estimates? {OYes No
I yes: . . .. . OYes O No
Is a signed supplemental estimate attached to the original estimate? P
Have all written estimates been signed by the customer? IZJ/Y/es O No
Does the carrier retain alf written estimates of moves they have D/Yes

conducted?

oy

Has the carrier issued any Supplemental Estimates?
Ifyes:
Do supplemental estimates show what additional services were
requested by the customer that would cause the increase?
Is a signed supplemental estimate attached to the original estimate?

OvYes

OYes
OvYes

dNo

O No

° W

Has the carrier refused to agree to release a shipment upon payment of
110% of a written and any supplemental estimates?

OYes

'Z(No

If the goods were released upon payment of 110% of a written estlmate
has the customer been allowed 30 days to pay the balance?

Oves

O No

W




Has the carrier collected more than 25% over the written non-binding
estimate (plus any supplemental estimate) for time charges on hourly
moves, or collected more than 15% over the estimate for accessorial or
other services?

OvYes E/No

Has the carrier collected more than 15% over a written non-binding
estimate (plus any supplemental estimate) for mileage rated moves?

DyYes D/No

Has the carrier underestimated any shipments?
If yes,
How many were underestimated
How many total moves did company conduct

Ovyes V/No

. Does carrier understand that it they choose not to issue written estimates, Eﬁ es O No
they can not provide service by offering to meet or beat another :
company'’s estimate?
Claims /
800-870 |Does the carrier maintain a Complaints and Claims Register? ‘24 O No
If yes: DZ{
Does the register include all required information? es O No
Have all complaints been recorded in the register? OvYes IE/N o
' 2,
Are all complaints and claims consecutively numbered? Oves O No }7/ M
Have all claims for loss and damage filed within 9 months of delivery date L
been recorded and processed? Dlves T No Le
Are all claim record documents retained for 6 years? COves O No )
Are complaint records maintained in office for 3 years after resolution or
shipment date? Dyes ONo | //
Does the carrier notify the customer in writing, within 10 days, that claim
or complaint was received? DYes DONoy ¢/
Does the carrier investigate the claim quickly? Z(Y s O No
Does the carrier advise c;?émer of resolution? Pes O No
Advisement is: Written & Verbal O
Does the carrier pay, refuse, or offer a compromise on a claim within 120 Oves O No /{/ . -
days? (4 /2 44141 b1
If claim is not seftled within 120 days, does carrier the continue to inform -
claimant every 60 days? Dlves D_ No te
If a customer is not satisfied with the carrier's resolution, is the customer Oyes O No
referred to the Commission? Z,
Does the carrier provide the customer with the Commission’s toll-free line
to Consumer Affairs? Oyes O No
Operations Yy
190 |Permit - Is carrier operating within the scope of the permit? 94;5 O No
300 |Temporary Permit - Is carrier in compliance with conditions attached to its Zﬁ(es O No
temporary authority? P
390 |Carrier Name - Is the carrier operating under its permitted name or an
approved d/b/a? @<es o Ng
430-450 |Suspension/Cancellation - Has the carrier's permit been suspended or O, ' IE/N
canceled during the time frame of this records check? es °
Ifyes:
Did the carrier operate during the suspension or cancellation period? |CIyes & No




. T - /] i i 7
900 Interstate Authority - Has the carrier operated in interstate commerce? Oes No

If yes:
930 Is the carrier properly registered? Ovyes O No
Is a copy of the SSRS/Exempt receipt in each vehicle
' Oyes O No
360 |Permits - Does carrier keep copies in each vehicle? : Zﬁes O No

§60 |Vehicle Identification - Is the carrier's equipment properly identified by O NOT € 74/1/
' name and permit number? Yes tZ/No 72 het . _/ﬁc:»of, 5744

600 Leased vehicles: are copies of leases in each vehicle? A/ //‘} Oves O No ld ( Z"n 4 Z
! PcTn vt -
OThis records review indicated that the carrier’s records are in compliance with WUTC rules and
regulations.

OThis records review indicated that some records, as indicated in this form, need to be corrected. The

items that need correction have been discussed.
OThis records review found numerous record violations. All of the items that need correction were

discussed.

Company Representatives contacted during this records | Position Held : Phone Number -
review.
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If you have any questlons or would like further technical assistance, please contact:

mmm /2. Mcl//?u?z Sho-bb 1237 g Jgé 1150

Investigator Telephone

f this company, acknowledge feceipt of this records review form and

as stated herein. . /ej b/{ﬁ / // /5—

Title D’ate

ff ndin

Received B




