" Joan Gage

State ‘Manager — Regulatory Affairs

July 19, 2003

RECEIWVED
RECORDS MANAGEMENT

03 JUL 22 AH 8: 03
STATE OF WASH.

UTIL. AND TRANSP.
COMMISSION

Ms. Carole J. Washburn, Executive Secretary

Washington Utilities and
Transportation Commission

Chandler Plaza Building

1300 S. Evergreen Park Drive SW

P.O. Box 47250

Olympia, Washington 98504-7250

Dear Ms. Washburn:

Subject: JUNE SERVICE QUALITY REPORT

\—

verizon

Verizon Northwest Inc.
1800 41st Street

P.O. Box 1003

Everett, Washington 98201
Mailcode: WAQ101RA

Phone 425 261-5238
Fax 425 261-5262

Pursuant to WAC 480-120-535, enclosed is the Verizon Northwest Service Quality

Performance Report for June 2003.

Please direct any questions to me.

Very truly yours,

Jéan Gage

State Manager — Regulatory Affairs

SvcQualRpt.doc
Enclosure
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WASHINGTON STATE PUC REPORT |
Customer Network Trouble Per 100 Access Lines
|
CENTRAL OFF. LOCATI{QN» Jul-qz Aug-02 | Sep-02 | Oct-02 | Nov-02 | Dec-02 | Feb-03 | Mar-03 | Apr-03 | May-03 | Jun-03
ACME 1.30 |- 1.02 0.43 0.79 8.94 1.08 0.86 4.82 0.71 2.26 0.14 1.27 | NW1
ALGER 1.01 0.81 0.81 0.96 0.69 0.96 1.39 1.31 1.04 1.38 0.93 2.05 | NW1ALGR
ANACORTES 0.45 0.58 0.62 0.56 0.58 0.55 1.02 0.62 0.69 0.51 0.72 0.63 | NW1ANCR
ARLINGTON 1.40 0.71 0.76 0.56 0.68 0.75 0.63 0.47 0.66 0.33 0.43 0.76 | NW1ARTN
BENTON CITY 2.32 2.21 1.29 1.24 1.98 2.43 2.42 1.72 1.25 1.12 1.15 1.47 | NW1BNCY
BIG LAKE 0.68 1.08 0.67 1.27 1.21 1.41 1.47 3.08 0.73 0.66 1.76 1.04 | NW1BGLK
BIRCH BAY 1.12 1.12 0.93 0.57 0.70 0.98 0.65 0.65 0.49 0.70 0.57 0.78 | NW1BRBA
BLAINE 0.41 0.61 0.49 0.41 0.43 0.46 0.48 0.52 0.31 0.38 0.3 0.25 | NW1BLAN
BOTHELL 0.10 0.10 0.10 0.10 0.08 0.08 0.08 0.05 0.06 0.05 0.04 0.05 | NW1BOTH
BREWSTER 0.53 0.26 0.37 0.16 0.28 0.66 0.57 0.27 0.29 0.44 0.13 0.34 | NW1BRWS
BRIDGEPORT 0.99 1.65 0.76 0.76 1.06 1.65 0.99 0.46 0.39 0.53 0.84 1.30 | NW1iBRPT
BURLINGTON 0.63 0.95 0.54 0.46 0.34 0.40 0.60 0.60 1.03 0.50 0.62 0.93 | NW1BURL
BURLINGTON CONTEL 0.31 0.53 0.50 0.59 0.40 2.20 0.88 0.45 0.80 0.38 0.46 0.34 | NW1BURC
CAMANO ISLAND 0.95 1.10 0.57.| 0.83 0.93 0.44 0.79 0.50 0.57 0.48 0.47 0.42 | NWICMIS
CAMAS 0.49 0.37 0.48 0.57 0.38 0.45 0.52 0.48 0.53 0.51 0.78 0.48 | NW1CAMS
CASHMERE 0.73 1.04 0.57 0.71 0.67 0.53 1.63 0.51 0.47 0.47 0.33 0.60 | NWICSHR
CHELAN 0.60 0.50 0.30 0.40 0.40 0.52 0.50 0.31 0.26 0.36 0.63 0.47 | NW1CHLN
CLEARVIEW 1.76 1.31 1.01 1.30 0.91 1.10 1.03 0.86 0.88 0.81 1.04 1.05 | NW1CLVW
CONCRETE 1.64 1.25 2.49 2.30 2.29 1.36 1.20 1.06 3.57 1.64 1.74 1.68 | NW1CNCR
CONWAY 1.41 0.73 0.60 1.03 0.70 1.42 0.78 0.45 0.45 0.39 0.45 0.51 | NWICNWY
COUPEVILLE 2.31 0.96 0.97 0.80 0.72 0.66 0.75 0.62 0.49 0.58 0.58 0.78 | NWI1CPVL
CURLEW 0.76 1.95 1.08 2.19 1.07 2.48 1.39 1.50 0.62 0.72 2.07 1.53 | NW1CRLW
CUSTER 1.10 0.68 0.82 1.64 1.32 0.46 0.96 0.80 0.76 0.48 0.48 2.33 | NW1ICSTR
DARRINGTON 1.03 0.97 1.96 0.68 1.16 0.95 2.35 0.64 0.60 0.27 1.09 0.43 | NW1DRTN
DEMING 0.94 0.68 0.62 0.73 0.75 1.88 0.90 1.02 1.15 1.14 0.78 1.06 | NW1DMNG
DUVALL 1.27 0.92 0.83 0.94 0.90 1.33 1.38 0.80 0.78 0.75 0.81 0.99 NW1DULL
EAST WENATCHEE 1.65 1.31 0.51 0.50 0.55 0.87 0.64 0.47 0.57 0.66 0.75 0.62 | NWIEWNC
EDISON 1.24 0.69 1.86 2.42 1.1 1.31 1.03 1.66 1.24 0.69 1.18 2.01 NW1EDSN
ENTIAT 2.23 0.74 0.73 0.74 0.26 1.00 0.90 3.58 0.58 0.47 0.58 0.37 | NW1ENTT
EVERETT CASINO 0.12 0.11 0.12 0.14 0.11 0.11 0.15 0.10 0.11 0.09 0.1 0.12 | NWI1CSNO
EVERETT MAIN 0.20 0.19 0.17 0.17 0.17 0.16 0.22 0.16 0.19 0.18 017 0.20 | NWIEVRT
EVERSON 0.48 0.48 1.04 1.11 0.75 0.94 0.90 0.45 0.66 0.21 0.54 0.33 | NWIEVSN
FAIRFIELD 1.65 0.60 1.50 1.05 0.76 1.53 1.08 1.75 0.13 1.62 0.52 0.91 NW1FRFD
FARMINGTON 1.36 0 1.39 272 0.78 3.94 0 6.30 0 2.34 2.34 1.56 | NW1FRTN
FERNDALE 0.78 0.64 0.85 0.73 0.79 0.74 0.82 0.52 0.73 0.90 0.6 0.87 | NWIFNDL
GARFIELD 1.42 0.81 0.40 0.40 1.92 1.92 1.41 0.60 2.81 3.02 0.61 1.42 | NW1GRFD
GEORGE 4.98 2.47 2.70 1.78 1.30 2.35 2.45 1.59 1.82 1.19 2.38 1.74 | NW1GERG
GRANITE FALLS 2.05 0.68 1.11 1.12 1.23 1.06 1.28 0.86 1.27 2.36 2.26 1.60 | NW1GRFL
GRAYLAND 0.50 0.64 0.79 0.72 0.64 1.08 0.93 0.65 0.94 0.43 0.65 0.65 | NW1GRLD
HALLS LAKE 0.49 0.42 0.37 0.44 0.43 0.59 0.43 0.34 0.43 0.36 0.36 0.41 NW1HLLK
JUANITA 0.38 0.37 0.47 0.48 0.46 0.60 0.40 0.27 0.52 0.38 0.33 0.38 | NW1JUNT
KENNEWICK MAIN 1.44 0.92 1.07 0.84 0.89 1.35 1.33 0.86 1.01 0.68 0.59 0.93 | NWIKNWC
KENNEWICK MEADOW 1.49 2.42 1.11 1.28 0.94 1.34 1.02 0.83 1.35 0.78 1.62 1.51 | NWIMSPG
KENNEWICK-HIGHLAN 0.87 0.54 0.55 0.54 0.47 0.69 0.66 0.41 0.48 0.67 0.5 0.40 NW1HIGH
KIRKLAND 0.14 0.15 0.17 0.14 0.11 0.12 0.10 0.17 0.14 0.13 0.15 0.22 | NW1KRLD
LA CONNER 0.49 0.90 0.78 0.92 0.61 1.51 0.62 0.62 0.51 0.80 0.54 0.51 NW1LACN
LAKE GOODWIN 1.24 0.86 0.78 0.78 1.03 0.55 1.13 0.94 0.89 1.04 0.84 0.73 | NW1LKGW
LAKE STEVENS 0.84 0.72 0.63 0.84 1.04 0.84 0.72 0.63 0.80 0.64 0.85 0.81 NWI1LKST
LAKE WENATCHEE 0.53 0.75 0.37 2.51 0.63 1.37 0.48 0.64 1.23 0.32 0.81 0.97 | NWILKWN
LATAH 0.90 0.90 0 1.34 2.29 0.46 0.41 0.42 0.42 2.12 0.43 0.97 | NW1LATH
LAUREL 1.27 0.56 0.49 0.53 0.64 1.32 0.57 0.61 0.86 0.86 0.5 0.50 NW1LARL
LEAVENWORTH 1.87 2.07 0.88 0.83 0.88 0.69 0.79 0.75 0.51 0.88 1.16 0.88 | NWILVWO
LOOMIS 1.19 7.48 0.79 9.38 0.39 3.89 0.39 0.39 3.08 2.32 0.76 1.52 | NW1LOMS
LYMAN 1.42 1.71 3.16 1.66 1.39 2.45 3.94 1.40 5.74 1.56 1.62 0.94 [ NW1HMTN
LYNDEN 0.45 0.44 0.33 0.70 0.50 0.48 0.60 | 0.38 0.56 0.37 0.61 0.64 | NWILYND
MALDEN 1.70 2.26 2.25 2.25 0.58 1.14 0.57 0 0 1.73 0 1.17 | NWIMLDN
MANOR WAY 0.69 0.47 0.42 0.60 0.51 0.87 0.64 0.45 0.57 0.39 0.62 0.42 | NWIMRWY
MANSFIELD 0 1.32 3.32 0.99 3.59 0.64 2.24 0.64 413 2.25 2.61 1.64 | NW1MNFD
MANSON 1.39 0.73 0.75 0.61 0.99 0.73 0.81 0.62 I 0.85 | 0.66 1.08 1.04 | NW1MNSN
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WASHINGTON STATE PUC REPORT [
Customer Network Trouble Per 100 Access Lines
|
_CENTRAL{OFF. LOCATION ] Jul-02 | Aug-02 | Sep-02 | Oct-02 | Nov-02 | Dec-02 | Jan-03 | Feb-03 | Mar-03 | Apr-03 | May-03 | Jun-03
; B :
- MAPLE FALLS 200 | 0.93 1.04 1.03 0.92 0.90 0.79 0.68 0.78 0.83 0.83 0.67 | NWiMPFL
MARBLEMOUNT 1.42 1.65 0.94 1.20 0.48 1.20 3.37 2.87 1.90 2.15 1.72 0.49 | NW1MRBL
MARYSVILLE 0.66 0.66 0.55 0.61 0.71 0.57 0.76 0.49 0.56 0.47 0.45 0.45 NW1MYVI
MOLSON-CHESAW 5.29 5.29 5.83 6.42 2.23 1.36 0.27 1.39 3.56 1.09 1.09 3.52 | NW1MLSN,
MONROE 0.62 0.62 0.58 0.59 0.77 1.06 0.75 0.56 0.55 0.35 1.12 0.63 | NWIMONR
MOSCOW 0.74 0.76 0.48 0.60 0.33 0.35 0.72 0.44 0.38 0.33 0.36 0.39 | NWIMSCW
MOUNT VERNON 0.79 1.03 0.89 0.94 1.21 1.12 0.99 0.58 1.15 0.75 0.8 1.15 | NWIMTVR
MT VERNON CONTEL 0.23 0.32 0.28 0.28 0.23 0.26 0.20 0.25 0.28 0.22 0.18 0.29 | NWIMTVC
NACHES 0.34 0.58 0.50 0.67 0.17 0.69 0.92 0.25 0.67 0.50 0.17 0.50 | NWINCHS
NEWPORT 1.82 1.46 0.84 1.23 1.1 0.97 1.34 0.71 1.52 0.93 0.92 1.17 | NWINWPT
NILE 0.93 0.61 0.91 0.76 1.83 0.46 0.92 0.31 1.98 0.77 0.31 0.76 NW1NILE
NORTH RICHLAND 0.24 0.17 0.23 0.24 0.23 0.54 0.56 0.26 0.28 0.31 0.17 0.42 | NWINTRD
OAK HARBOR 0.59 0.48 0.57 0.56 0.57 0.51 0.56 0.44 0.73 0.57 0.49 0.52 | NW1OKHR
OAKESDALE 2.73 2.10 1.47 . 1.66 1.24 3.1 1.46 1.05 2.72 1.46 6.42 2.98 | NW1OKDL
PULLMAN 0.61 0.98 0.67 0.44 0.46 0.49 0.73 0.43 0.41 0.39 0.42 1.00 | NW1PLMN
QUINCY 1.29 1.19 1.56 0.88 0.61 1.23 1.43 0.96 0.83 1.27 0.96 1.00 | NW1QNCY
REDMOND 0.05 0.05 0.04 0.05 0.04 0.05 0.04 0.04 0.05 0.06 0.05 0.06 | NWIRDMD
REPUBLIC 1.18 2.12 1.30 0.89 0.97 0.80 0.64 0.32 0.48 0.89 0.61 0.57 | NW1RPBL
RICHLAND 0.50 0.59 0.60 0.47 0.37 1.31 0.84 0.47 0.44 0.42 0.53 0.63 | NW1IRCLD
RICHMOND BEACH 0.75 0.50 0.36 0.43 0.35 0.44 0.52 0.45 0.51 0.39 0.39 0.40 | NW1RCBH
ROCKFORD 1.55 1.69 1.31 1.56 2.08 1.00 0.50 0.97 0.73 1.09 1.58 1.69 | NWIRCFR
ROSALIA 3.04 2.55 1.07 1.74 1.21 1.87 2.14 1.09 2.43 1.49 1.57 3.28 | NW1ROSL
SAMMAMISH 0.81 0.88 0.83 0.95 0.87 0.83 1.10 0.56 0.67 0.64 0.69 0.74 | NW1SMSH
SEDRO WOOLLEY 0.54 0.77 1.22 0.43 0.56 0.71 0.74 0.58 0.56 0.53 0.41 0.51 | NW1SWLY
SEDRO-WOOLEY CONT 0.56 0.69 0.79 1.33 0.67 0.74 0.75 0.55 0.53 0.49 0.59 0.90 | NWISWLC
SILVER LAKE 0.54 1.76 0.60 0.71 0.47 0.54 0.81 0.43 0.84 0.61 0.47 0.59 NWI1SLLK
SKYKOMISH 0.47 1.08 0.91 0.46 0.62 2.79 1.24 0.93 1.71 0.46 0 0.47 | NW1SKYK
SNOHOMISH 0.71 1.08 0.47 1.07 0.76 1.09 0.79 0.60 0.65 0.72 0.73 0.52 | NW1SNHS
SOAP LAKE 1.74 1.29 0.53 0.80 0.69 1.39 0.70 0.64 0.47 0.68 0.63 1.06 | NW1SOLK
STANWOOD 0.63 0.62 0.60 0.60 0.74 0.64 0.61 0.61 0.52 0.99 1.11 1.00 | NW1STWD
STEVENS PASS 0.65 0 0 2.60 1.26 0 0.62 0 0 0 1.24 0 NW1STPS
SULTAN 1.21 0.93 0.83 0.80 0.63 1.55 1.04 0.66 0.77 0.61 0.63 0.71 NW1SULT
SUMAS 1.13 0.48 0.48 029 | 0.77 0.71 0.78 0.48 0.60 0.72 0.66 0.53 | NW1SUMS
TEKOA 3.49 1.22 1.99 1.71 1.52 2.66 1.06 0.97 1.17 1.16 3.29 0.68 | NWITEKO
THORNTON 0.93 1.89 0 0 1.92 2.91 2.9 5.83 0 0.99 0 1.00 | NWITHTN
TONASKET 2.88 416 1.64 1.95 0.74 3.04 1.80 1.51 0.84 1.98 1.1 2.28 | NWITNSK
WASHOUGAL 0.73 0.95 0.79 0.89 2.00 1.89 1.58 0.99 0.81 0.65 0.72 1.00 | NW1WSHG
WASHOUGAL RIVER 3.95 1.68 2.36 1.38 1.07 0.91 1.29 2.21 1.21 0.68 0.66 1.03 | NWIWSHR
WATERVILLE 1.27 3.99 0.78 1.75 1.98 1.08 1.68 2.87 1.59 2.87 0.7 1.94 | NWIWTVL
WENATCHEE 0.50 0.49 0.31 0.42 0.38 0.49 0.39 0.31 0.40 0.38 0.38 0.54 | NWI1WNTC
WEST RICHLAND 4.20 1.07 1.27 1.19 1.19 2.36 1.52 0.87 0.95 0.75 0.68 2.02 | NW1WRLD
WESTPORT 0.88 0.92 0.65 0.82 0.65 0.87 1.49 0.61 0.44 0.71 0.62 0.62 | NW1WSPT
WOODLAND 1.42 0.35 0.73 0.70 0.79 1.39 0.60 0.61 0.44 0.71 0.63 0.81 | NW1WDLD
*Summary** 0.32 0.29 0.25 0.27 0.25 0.30 0.29 0.20 0.24 0.22 0.21 0.24
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