
November 17, 2021

BY E-MAIL ONLY (records@utc.wa.gov)

Amanda Maxwell
Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention:  Records Center, Docket UT-072149
PO Box 47250
Olympia, WA  98504-7250

Re: Dec 2021 emergency and non-emergency contact information
under WAC 480-120-414 for St. John Telephone, Inc.
Docket UT-072149

Dear Executive Director and Secretary:

Per Washington Utilities and Transportation Commission staff request by letter, dated November 1,
2021, St. John Telephone, Inc. (“Company”) is submitting herewith its current contact information pursuant
to WAC 480-120-414. 

Because  disaster  response  and  recovery  efforts  could  be  impeded  as  a  result  of  widespread
dissemination of emergency contact information (as opposed to distribution of such information only to
persons or entities in need of such information for disaster response and recovery purposes), the Company
respectfully  requests  that  the  emergency  and  network  operations  center  contact  information  that
accompanies this letter  not be disseminated to the general public and that it not be used or disclosed for
other than disaster response and recovery purposes.

Sincerely,

Eric Trump
General Manager

Accompanying document:  contact list
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1 Company Name St. John Telephone, Inc.

2 Services Provided Telephone and Internet.

3 Emergency Plan Y

4 Emergency Plan filed with the UTC Y

5 Company network operations center Y

6 Network operations center location E 11 Front Street.  Saint John, WA, 99171

Name 24h Title Address Email Tel Mobile

7 Regulatory 
contact

Joe Dennis N Government 
Affairs Manager

E 11 Front St.
Saint John WA 99171

joe@stjohncable.com (509)648-3322 (509)229-7505

8 Primary 
emergency 
contact

Joe Dennis Y Government 
Affairs Manager

E 11 Front St.
Saint John WA 99171

joe@stjohncable.com (509)648-3322 (509)229-7505

9 Alternate
emergency 
contact

Ole Olsen Y Central office 
Manager

E 11 Front St.
Saint John WA 99171

ole_olsen@stjohncable.com (509)648-4125 (509)336-1747

10 Network 
operations 
center

Ole Olsen Y Central office 
Manager

E 11 Front St.
Saint John WA 99171

ole_olsen@stjohncable.com (509)648-3322 (509)336-1747

11 24-hour 
emergency 
contact

Joe Dennis Y Government 
Affairs Manager

E 11 Front St.
Saint John WA 99171

joe@stjohncable.com (509)648-4200 (509)229-7505


