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PACIFIC POWER & LIGHT COMPANY 
FOR COMMISSION'S RECEIPT STAMP 

GENERAL RULES AND REGULATIONS (N) 
RULE 11 

11-5. WHOLE HOUSE SURGE PROTECTOR (WHSP): The Company will install a 
Customer-owned, Company-approved WHSP between the meter base and 
the meter at the request of the Customer. The Company may 
collect a charge for this service as specified in Schedule 300. (N) 
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