
Pioneer Telephone Company 
P.O. Box 207 • LaCrosse, WA  99143 

Phone: 509-549-3511 • Fax: 509-549-3514 

Serving LaCrosse, Endicott, Winona, Hooper, Dusty, and Hay 

 

Pioneer Telephone Company Emergency Contacts – As of November 1, 2021 

Docket UT-072149 

 

1 Company name Pioneer Telephone Company 

2 Services provided Telecommunications 

3 Emergency plan (Y/N) Y 

4 Emergency plan filed with the UTC (Y/N) N 

5 Company network operations center (Y/N) N 

6 Network operations center location 215 S Main St, LaCrosse, WA 99143 

 

  
Name Title 

24 

Hour 

(Y/N) 

Address Email Telephone Cell 

7 Regulatory contact Dallas Filan General Manager Y 215 S Main St, LaCrosse, WA 99143 dfilan@pionnet.com 509-549-3511 509-549-3200 

8 Primary emergency contact Dallas Filan General Manager Y 215 S Main St, LaCrosse, WA 99143 dfilan@pionnet.com 509-549-3511 509-549-3200 

9 Alternate emergency contact Ray Summers Central Office Y 215 S Main St, LaCrosse, WA 99143 rsummers@pionnet.com 509-549-3511 509-549-3152 

10 Network operations center Ray Summers Central Office Y 215 S Main St, LaCrosse, WA 99143 rsummers@pionnet.com 509-549-3511 509-549-3152 

11 24-hour emergency contact Ray Summers Central Office Y 215 S Main St, LaCrosse, WA 99143 rsummers@pionnet.com 509-549-3511 509-549-3152 

 


