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LA,W O1~FIC~S
of

RAINIER L.F.GAL CENTER, INC. P.S.
31GL5 1~A,~LE VALLEY ~LC*HC7AY

POST OFFICH HOX 100

xi/~RRY C.:. KOMSOJ. J3LACK DxAMOND, WASHING'~ON 98010 
(360) 33G~ 2RGS

httorncy at law 
(425) 432-3380

cai~iierlcPalnval~ge-com
rt1.X (3G~ 8E~-2t2a

March. 26, 2014

Vis FaCBimile: 360-586-1150

7'he i~a.~hiagton IItilities ar.~d

Transportat~On Coamei.gs~Os~

].300 South ~rergreea Perk Dr SW

01yuSpia, VP~~. 9$504

A.tt~: Clods

Re : Tn Re the Co~plai.xst of Mike aad G7.enfla HeCls

Aga.~sist Crista~~ina Pater C~a~y

Case Nvs. 117759 and 132268

~Comp18in8.nts' Witness Li Bt, and Exhibit I,a.t9t"

Dear C].exk:

Ez~~los~d herein please find Mi]~c and Glenda 8eck~s

"Complainants' Witness List dnd Exhibit List."

Pease file today this Complainants' Witness List and

Exh~.bit List on behalf of Mike - and Glenda Beck which is due

by March 2at1~..

Should you have any questions, please do not hesitate

to call. Thank you for youx as 'stance in tk~.is mattez. z ~

remain, :~~; ~:~. ,

e ~ J.y y rs , _ .. ~
ry

A ~ rn
~~a~l ~

harry C. K mbo7.

Raiaie~ Lega]. Ceatez, xac. P.S.

BLK:sjb
A,ttachmeat (Coan~lainazits' W~.tnes6 List aad Exlu~bit List)

c:c: mike and Glenda sack (Enc].osura)
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6
BEFORE THE WASY~Ti~'G"~'ON VT~LxTZ~3

7 AND TRANSPORTA~'YON CO~dTSSTOI~T

s
n Re the Complaixa,t o~ : )

s ) ~ No_ 117759 and
------

1 o IKE gnu GLF~NTIA BECK, ) NO. 2 3 2 2 6 9

~~ against ) COMPLA2NANTS' WITNESS LTST ANA
LXIiYBYT LAST

~ 2 RIS",~',AL~N,A, WA'Z'ER COMPANY . )

i~ F.egulated 1[7tility. )

14

To: The Washing~oa Util~,ties
~5 as~.d '~xa~tsportatioa Co~runist~iOx~

1300 South Evergreen Pazk Dr. aW
is .Olympia, WA. 98504

V~.~ F~sim~~e 360.586.1150
'~ V~~. Email: atoxexn@v,tc.wa.gov~

Via Email: rpearso~utc.wa.gov
as

And. to : Cri.s~a7.iaa AYatex Coam~aay, LLC
~g Post Office Box X055

Bellingham, WA,. 9S~a7
zo Via ~i~.: maria@bel~,i,aghamfi~s.net

Z' And to: Eric P. G~.Ziett, seq.
A~torney~ at Law

~z 901 Fift~~ Avesiu~, Su:i.Ce 3400
z3 Seattle, WA. 98164

Via ~~.1: egi].I.etC~~xeQodonnell .coin

~4 YOV, EACB OF YOII, are advised that the undersigned hereby

2~ gives notice tiaat pursuant to Washington State Administrative

~s Rules relating to proceedings of this soxt and on behalf o:E the

~7 Comp~ai~a,nts, he discloses names, addresses ar~c1 riatiur~ o~

2s 

CO
M~~~7~~.~ TT 6ARRY C. FCOMBOL x`9145
iJ~F ~~aYiuy y S' ~TTN'LSS AJiST R,O,7NIEl3 LEGAL CENTER, INC.

1~ND FXHZSIT LIST ~ Page 1 p.o. aox,00
HLAIX DIAlyIOND, WA 9B07D

(424) 4~$-S$aQ p'q7( (Hfi0) B8fi-212<
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expected testimony of Complainants' MTKE and GL~ND~ SEC~'~

2
itx~esses .

3
Lay Wa.tnesses

.~
1. ~le~.s Beck, CompJ.aix~ant

5 27107-314~h A~renue S.E.
Ravensda.Le, WA. 98051

s (253) 3350293

7 Complainant Glenda Back may testify regarding facts rel~.ting

s to the failure of the regula~ecl ut~li~.y to furnish her with

g ~]]^C'i~]PY, .~t~P.c?i7~i"P AY ~t-a~~~l-nry r1r>t.i~P pri.nr 1~~ t~P c~iGr_.nnn.Pntiori

~o of water service to their resxdezace in November o:E 2013.

ii Mrs. Beck may further testify ghat she has main~air~ed her

~z household's water utility account with Respondent totally current

sirice 2010. Mrs. Heck may za.Iso testify that the ~egulatozx'

~a utility lost or failed to x~egotxate some of hex utility payment

~5 checks; thati there have been. billing and crediting errors in

i6 their account with CrYstalir~a az~d ~.ts pzedecessozs fox several

17 decades.

79 Mrs . fleck may testify about tha failures of Cris~alina Water

a9 System ar~d its predecessors, dating back for more than thirty

20 years for failure to furnish her household with sufficient

~~ qualities and quantities of potable water for extended weeks on

2z ~nr1.

z3 Mrs. Beck maY testify about the need she has for potable

Z̀ ~ water far herself as regards her medical difficulties as well as

zs for the sanitary needs of members of hem household.

Zs 2. Mike g~Ck, COmplain~nt
27107-314th A~renue S.E.

27 F.avensdale, wA. ~a051

~$ (253) 335-0293

sARRX C. ICOMBOL #8]45
Hgilv~ER LEGAL CeNTCR, INC.

P. o. eOX 100

si.acx o~aHtoND, wq ~8Q10

taza~ aax.aaao xs~c caco> sae.z,za

COMPLAIN,ANTS~ WITNESS LIST
~ ~rxuz~=T LIST T Page 2
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t
Complainant Mike Beck may testify regarding £acts relating

to the failure of the regulated utility to fu~nysh him with

3
roper, adequate or statutory notice prior to the disconnection

4

of water services to their residence ~.n No'vember of 2013.

5
Michael Beck may further testify that he has maintained his

6
ousehol.d's water utility account with ResponClent totally Current

7
since 2010. Mr. Beck may also tiestify that the regulatory

s
tility lost or failed to negotiatie some of his utility payment

0
checks; that there ha~cre been billing and crediting erroxs in

10
Lhels. ac;~c~utx~ with Cri~l;alinc1 ajld il;s pr~c~~cessors fur several

11
deCadeS.

A2
Michael Beck may testify about the failures of Cri.stalina

W~tex System end its predecessors, dating back for more than
~~

thirty years for failure to furnish his hov.sehold with sufficient
'15

c~ualities and c~uantities of potab~~ water £or extended weeks ora
i6

P.17.C1.
i7

Mr. Beck may testify about the need his family has for
~a

potable water for the medical and sanitiary needs of his
19

hOU.S P.h01 d .
zo

_ 2,~ F.xrlPrt— ~nTi fiT1P~fiAS - Ni_nTn.P ,

~ ~'IIRTHER, EACI~ OF YOU, are advised that the undersigned

a~ hereby gives ra,otice that tk~e Comp].ai.z~ants will submit at

24 Evidentiary Hearing in this mater the following Exhibits and

as llocuments:

za Eyrhibit A: Copies of Checks from 1/1/2012 to
~215/20~3 for current water ser~rice

- zT 
payments

28 Exhibit B: Cristalina, LLC's First Notice of
Disconnection

. HARF4Y G. KDM606 #8'[49

RAfN1ER LL'0AL CCN1'P.R. ING.

CONIFLI~~1$AN'1'S' WITNESS LIST po. Box,00

AND EX~L~SX'~' LIST - Page ~ 8~~ ~IAMOND~ WA 96070

CABW asz-3390 FASO (360 98s-zraa
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1
~I Complaintdai~~ reserve the righti to ~m

cnd or supplement I

z
this Primary Witness and Exhibit List.

q, ~~ DATED ttii~ 26th day o£ Marcl~,/~2~1~ i~ K~
irfg Cour~r~y,

s ashin.gton. /

s
Y C. KO~OL, W SA #8145

t .Attorney for Compl inants
MIrKE and GLENDld, BECK

s
CERTIFICATE Op" ~ERV~CE

s .

z, Susan Burnett, declare under penalty of perjury un
der the

io haws o~ the State of Washington that tihe following
 is true and

coxxect: Z am employed by rainier Legal Center. AL all times

ys here~.nafter mentioned, z was and am a citizen o~ the 
United

Statcw of ~mexica, a resident of the ~r.atP ~f Washington, 
over

1z the age o£ eighteen (1$) years, not a party to the ab
ove-entitled

action, az~d competent to be a witness herein.

73

A true and correct copy of ~k~e document of which tkzis is

~a attached. to [COMP7~AYNAN'1'S• WI'!,'~iESS LIST AND E7CHIBZT LISA] ~nras

delivered on this day in the manner so stated be]~ow:

15

V'iS U.S. FisSt Class ffiail. 1''a,asimiie., an8 Email to:

16 The Wash~ngtoa Ut3,~.ities
and Traasflo~~~t~on Co~nissa,ori

~T 1300 South Evergreen Park Dr. SW
Olympia, WA. 98504

78 Via Fncai~s►~.1e 360.586. ~.~50
Via Email: atorem@utC.w'S.Qov

~ g via Lmai1: ~rpearsoalzutc . wa . gov

2° Via T7.S. Fi~r~t Class Mail_ 8 Email to:

Cr~.sta3.a.~sa DJater Coan~awy, LLC

27 Post Of~~ce Box X055
Belliz~.gham, WA. 9827

~ Via ~to,ai7.: mari~@bellixighamrivane~.aet

~ Via U.S. 7M'srst Clast_s b4~i1 a~n.d Emai. to n

Z~ ~=iC P. G~17.ett, ~Sq.

At~oraey a~ Law
Z~ yUl F~~th Avenue, quite 3400

Seattle, WA. 98164

Zs 
vi a mail : e~ril7.et~pregodonne].3.. cv~

27 DATED: 3/26/2014
8~

z8 ~ 3u~aa Suraet~, ParaJ.egal
Raiaier Legal Center, zuc.

SARRy C. 1(OMBOL If8145

AA[FIIER LEGAL CENTER ~C.

C0~4PLAIN14A1'rS' ~TIR'N~SS LIST P.O. aNS ~~

AND E7~iI8IT LIST - Page 4 
HLACKAIAMoivn, wa ssoio

caxs~ aaa-aaso Fnx caaoa eea-z+x~
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E~HIBI~' ̀ ~A,•,
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I~nagiug - V aw Transao~ion
https:!/web9.sec~aei: ~etban~'.~om~1MG ~MG115]/~vIG1151.aslix7A

.

_,

~ ~ 2474

~~
~

raor

{J)rdcr eE

Co~umE~1e BaMc
2394 2~ WaY SE
kapi~ Yall~y. MfJI S803d 

~;~J~ZJ"~̀ r /

~a 
,

pllrtr~ L:J nw.~is

~a

X474

.. .. ~ None
- .~

~. ~ ~ ~ v►~63105a

.:*~~~~,;.~~UL~ 'tl~[~I"~.~l
~Zt1L~iJ.f ~~C1tU ''~~~Lf3E `l~J~

~Y--l~ I ~'S1
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]mss:!/web9.sec~uei~ ne~anl~com/IlV~G IMG1151/IlVIG~~S1.as1
u7,A

`~ 2510

~ ~~ .~ ~a.a~rn~~

~ ~ ~ ~ 3~Atac.S'~ 
w l~ ~~

~ ~Sir.►radale, '~4~ ~BDSj
x.53-~3S-Q25t3 ..

w.
.~... 1

~ r ,~; ..: f ~ ,
~ , - ,. ~.

.:J• ,

'.

.. ~ . ' ;' .

None

w3631,05a

~ ~~~~

;1 Lt ~`
ZldlCRrt U ....~

~x~~r~~'% ~.
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l~ttps://web9.secureiu netbabk.comllMG ~NlG1l5l/]NIG135).ashx7A
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~~?'1~9SDS1 `

iY r Elfc,~r.~ra~__ f _ L~
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j~ s
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v~363105a
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imagi~og View TYansaction 
btt~s://web9.seciaer 

'nerbanl~com~IMG_IMG1151/IMG1151•asbx?.!

~~' l/1 ~ 2s4~
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Imaging -View. Tl'ari4aCi2on
h~ttps:/lweb9.sec~ei~ aetbankconNlMG ~MG115I/IMG] 151.aslnc?1
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Trru~ iew Ti'ansactioA
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~ ~~~ l' saotion
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Gristaiina LLC

~~N' ~ ~ 
PO Box 2626

4200 OW F2~irhaveo Pkwy #1
06

Bs4lingha~, WA 9827

Tslephon~; 3~0-~96 7318

1056 Beck, Michael ~ Glenda 
1 253-33b-0293

~~ 
Me2er ReaQfngs

Number

From ~ I To ~~ PrBvious I Current

12/~10/~04 2 0~ ~~ o~za~ 3 34 34623 35d~E 5

Water BASE r'+ J

WaFsr USI~GE ~ L W~~ d'~'~ -~'~ ~~4 ~~~- , ~ ~t r `~

Capital [mpr~ve.

PR~VlOUS BALANCEICRk`t~1T

offco Ho~ra:

27107 314th Ave SE

U58g8~A 
~'~'''" :'.' 

.:'.:. :.....

Cubic Feet . ~f;{~~~~~

Last Payment rec$need ~+r~s $8~.,~.fl.
~ 0%i 12!204 2 

~ , . ,

COMPARiSOi~lS

Current SlAing Period

Previous SiliNlg Period

Same Pe1'ioti i.ast Year

RATE CODS DESCRIPTIONS
off: 8l4" senicebesa ~a{e

.:~~._

;~
^' .

_ 
~ ~:'' •.

Po eox zsas zoo as F~frt,~ 
..~:
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~:~
R~Ilin lzam WA 9 ~ "~:r~ ''"'~ ~~ ~ -

M ! 

r̀ Y:

r.. . ~:. .. .~ 1

.~: i; :.y ~17HtE `.~~
;.~:~

•. M~

~~!'
;,~ .',:r•

.
q~;

:.4_~~

:>'. i s

.+•

Y•~=y
t

'~,1` .

M `~
,.?~~ ~~ ~,

"{:

.r:7I
:~;'.

a. 

-_ '~.;..: Vii:;.
.r,,~ . ,~.~ -

.:~ 
-

' L~. ;;'
~~:::~` :;, ~'~~:

~~~~

. J':, 
_ - -

';~

1~+,ti ,. .

°...
_ 

' 

.

.~'~•. .
~•

i,~ . ..•.1..., ..

.i ..?`' w

•.~~'

. ~..
:.~ '̀.m?

~r. ~ti ~ .
~'y

.:~' 1'
6 

iHCk M' & G 
~.;

~h2tel 1et~d~ ~: ;,~. ~:: :;:;~' . 
,~ 

°c;;;

:.r~r.
~~ i l'~~•'

~•G•

GrJ,.•

27 - -1 7 314 
i., .

v Sa ~ : ~-th A e
:,~_ 

,;;` ~'
:,:~~; 

~-. .. f, ;~: -ti~..3~ ~ ~.~
o;y4%`..

.~r~. . _y

.~' y

"~U~
•.:}R.r 

' .' .. 1. 1` ''.~ ~~

,,. 
-

w= .~ - ;t~:~;

'a,: ~~~ s''
- - -~`'-

,•t. 
-

B C~ 

-

WA 980



03/26/2014 15:12 3608862124 RAINIER LEGAL CENTER PAGE 20131

[maging- V ~~~.Trsasaciion
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Cr~sfialina LLC
Pp Box +~t~

1244 Old Fairhaven Pkwy #106

Beiltagham, WA 9827

Telephone: 360-296-7378

1056 Beck, Michael &Glenda

. _ . Service Number

From + To ~~

4/'f 012013 05/20/2013

11Vater BASE
Vi►at~r USAGE

Capifa! tmpmve.

.40

1 I 25335-0293

Meter Readinga

Previous I Cunt

36320 36730

PREVIOUS BAt.~l1+~CE/CR~D~T

La,sfi PAyrnent received vu~~ $x'9.77 on d5
/30120'~ 3

office Hours:

'

~y~7 ~IZM ~ ~I
, 

p Ni 1
'~

'F : i .;: 
~.; y. ;'~A ~ ~y~y~ .,y~

~`

~~
!2013 .:.,;,, ~.k;~~,,:

::.,. ~ ~, ~p53~ ~
~ X79.2,2

~ Mora+ 3 Month F:•;,M,;; ~ >~sq~'

/~ ~'`
,,CE~~,:~:~~t 

.. ~ ~. r.:~~~/]~/1~~~~~
._

~ .~.
1

~

~iy
"

_ 
~...>:~ 8564.

~" 

..~' .. .. , ... ..
1

. J ;~ )ULES kR£ AV/~IZA LIPOi~' 
I~ r 

""

''.J+}
p .J~,.

...r,•.

": ̀

.. 
~. DL~i f6

.

~'.. -.

~: .'` ~ 
.~ 

... ~ ~ :~e Fees: 2% Manth [y
. ,

• ootuii~le 8aiik ; '` ..
:2392i4'fl~:yll~ji~: 

~ ~
.

biEl .s not p2iid by [lB1:i[ll~013

:~i~ T.' : ~ ~~~',,,~,S~ols ~ ;: .~ , -. ~ ~~ ~ '

;r
. ~:In~.b . -..

.~.. ~ '~ payment penalty of $176.06

dedwi otf b~ t ur bied n
,. .. ., ,. ~cl~ &'F1r With ybu~P~Y+~~~Y~~e~o"C7S~$Ifna 

[,L~C"

Crisla~lina LLC

p0 Box 4345, 7200 01cf Fairhaven Pkwy #1os

Bellingham, WA 95227

BEGC. MiCfl~el 8~ GIe1'(da
7.7'107 - 3941fi Ave. SE

Ravensdale, WA 98051

1058 0611 B/2Q13 8803.02

Billing Date Rate Code Meter#

05121Izo~i 3 ~ 1a~s
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Lnaging - View.'1"rancactio~
hops://web9.secw'e~ aetba~akcom/IMC~ IMG1151/IMG115l.as~1A

t~.n. ~aECK ~ HOPE r LSE r LE E 3Q3~
Q.11. B~GK ~n~
g~ta~au~rrtwv~sE ~~
wwE~SGu~, w~a0oe~~

~~ ~
.._ _ wt+.

.~ ~

~~ ,f! ~ ,

None

w363105a
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~nagi~g- ViEw'1Yansaceion 
hnps://weh9.sec~e~ ~aetbanlccom✓]MG ~f~1151/BviG115l.ashx?~

. ,

~.R.8~ctc ~ Ham « Lav,~ •~ urn 3039

ti. A~ BECK 
~~11'f7S1

~sa~ ~„TM ~v~ s~
pAY~QA~,i, YiFAg9061
l~.4396~W r

1 ~ 
~-y~

' ref ~ 
~ ~V ~ ~ ~

~r~ 
r~...,~.

~ WwNA~

/ANK
~ ~tM wAY ~f
n~.ww~

~J ~~~ ~~
r ... 

~ Q ~

~+a.r.

None

w363'I 05a

r,~ ~~- r ~ ~ T” C-:
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[mapi~ -View TtausaCtlon

~~

his://web9-securef ~etbank com~~IG TMGa 
~51/IlVIG~.151.as1n~~A,

~i. A. AECK 
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Imaging -mew Transaction

IV~.ii. p~CK
0. /1.0ECK
~rtor ~iwn+~ty~ s~E
w~v~5oiu r~ W+~ vex
as3-s~~s

https:l/web9,scc~se x~etbank.comrII~G IMG1.l.51/'IlbI
GI15Z.asly~?~

~-~Iow~ « t.~ov~ +~ u~ 3Q92
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M.R, ~HCK ' . ~ . . , -~. a e~rac /j~
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. ~ 
.,

.. ~M~. Jay J

C~S'~'.F~iN,~4, LLC
~.~.~,:

P.O. li4x~4~3~~ ~~~lin~gha►n WA 95227

1200 O1d~Fa~'haven ~ar~-~i?a~, Suite 106y 
~Q111I'l~8111 ~pl, y~~s

[ ~, ~ ~~~ ~rcr,~-~.eE o~ nzsco~~v~cr.~o~r ~ .. .
[ :j'~E~>•°~~I~CE OF AISCOI~VECTION~,.̀r._,

T0: Michael ~ Glenda ~ck'.~ ~.~:~ ..

SERVICE .~~~tESS: 27107 3 ~~`~ ~~e SE, itiv~ris~ate,~ WA, 9~$~;%'i

AND 'TO: .

M.~i.ILING ADDRF~~:~= '~~~..:~: .

PL_,~1$`~. 7Ct~~ NOTF~:yom~r`sea~vace:3is,~seleeduIed,:for kDIRCOPTl+T~C~~N.

Cristalin Id:C., a Iimi#cd ~i~i~iili coin ~'~~'~tends tso~''~;Lscanne~t water service at the fizs't address listed~ ~3' ~~3'•;.;
above fair z~an~aymeut of ~d~~`inquenf cherg ~;:on or ~i~faE+e S:OQ o'clock, ~.~n. on (~X1~0I~OA3). Xour

account balance is 53;4?3.'~$.~;~'~rf wbaich $0 ~%: c~nr~rit cha~ris; not yet del~nqu~nx. h~ order ro avoid

discoanection, YQu mush ~pa~3' X423.78 "~n fnti finless aoautd~~1 ;aged upon ̀~ay~ent arr~n$ements are

made with Grisffi~ina~ LLB.

Piea~e send yatu pmts roe C.'_~.~ta~~na, LI.C, P.O. Box ~USS~~Beliin~am VtrA 98227.,;,;
~'4~~ ~

To make rnun~aliy aged upon p rent arrangements, phase call Cristal~ine, LLC's bookkeeper ~#~

(360} 296-731 S or (3bU) 483-932: -;~~ivally accaps.~d atraagemen~ ~ ai1e na~t kept, t1~►c company inay

disconnect service without further no~~e.

'phis notice shall expire after ten business ~~ys ~o~o the first day that t ie company may disco~ect

service, unless a~the~r mutually agreed ti n arraugcmett~ ha~►e lien mecte ar~d oor~f'rmed i~ writrn~ bathe
comaanv. .

If your service is disco~ected for non-payment a.$50.~10 diseonueet fee ~►►il~ he added to your ~ccour~t.
- -- ~Oi1 ~vviu tie ~~rble.,#~.:a $SO:OQ i'i~~tii'~i`~ba~e :s' ~ ~be.cY, ~ a securify"ti~~~i~ ~i~i your"•"

If you have any qu~sticns eoncern:~ag this natic~ or would like to disr~uss tine proposed discannecYian of
service you may call;Czis#aline, L~ C°s manager, Maria Lindberg, at (~`~0) 296-7321 or (360) 483-0322_

Cris~lina, LLC

1

By: ..-' 
..::~1.:~

A;uthori~d Si d .. ~

Date of MailingJDclivery of tfu`s node: (~~ ~ ~~~
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Maria;

t have completed my inves~getion i~+to the customer's account histo
ry, based

upon tt►~ information provided by the comPanY during the course of the
coSnplair~t. The customer's ac~unt m~u~t Ae adjusted by issuing a A'edit of

X5,626,48. t wlh explain below why the-custome~s account befance is

incorrect, and I expect it to be changed. I wlfl assume that you have 
made the

roquirod wrroctlo~, reger'~oEc of whether you respond to thfs email or 
not_

w!q be providing the customer my flndi~gs as welt, and tefling her to e
xpect

this credit to appear on her next bbl. She wilf be InsVucted to call vs bac
k

If her next b1A Is not credited.

1 rec;afculated the customers account history, using a startlnp bel~nce of SO

a5 of Oct. 1, X007. 1 added the customers bills, plus the tarfff~d 296 late

fees. and all a~ the roRected bills, missing late fees, and missing bffls up

to June 15.2013. I did not include either of the 2011 bad delrt write o~Fs, or

any charges ar payments that rney have occa~rred since the acoour~ ~~s~ory 
was

provided on July 3, 2013. Based upon my Endings, the customs #ot~l Gafance

as of June 15 (tiriol' to whene~/er the June bill was issued should be $3,423.78.

There ere several reasons for the large dffferenoe (~5~526.48) between the

figure you provided (~8,950.2B), and the fi0ure f came to {x,423.78}. Most
notably, the 6-year s~tateite of (imitations applies to this cusromer. Going beck

six years from today, we find that on Oct '1, 2007, the customers aocourrt

t~hnca was $20,928.14. Because thL~ hal~nce was ~rmulated before the staivte

period, It should be written off. 'fhe coyripany they st,11 att~ei'npt to collet the

money from the custort~, or s~Rd the cust~3mer to cbllectior~s; but 4Fi(~ balance

cannot afftct~►h~ custoaigr'a 0000unt lnd~aod~.of the 3~0,928r1~4 balance,
$20,919.19 was uvrlttert off in 2011.

Of the 49 late fees (or Ynanca charges' charged since Od. 1 ~ 2Q07, 1 could

not fled a singb Instance where 'the comparry char+8ed e 296 late fee (the rite En

the t~tif~. Th~ ackual interest charged 8uetuated belw~en 0.496 and 4.7696. In

addftlori to the IncoReCt late fees, there were 20 h~stanoe5 where no late fees

were charged. There were 10 months fn a row where the aistomer was not charged

for water service at ab. An additional 8 bflls were charged an Incorrect rate.

recalculated the Customer's account hlstory~ using a starting balance of $0
as of pct. 1, 2007. I added the custorne~s biAs, plus the tarlffed 296 late
fees, and all of tF+e aon+ected bills, missing fate fees, acid missing bills up
to dune 15, 2013. I did nak include either of the 201 i bad debt write cis. or
any ~,~e~s ur p~,y„+~rt~ tF~t may have ~rt~d since #ha acaourit history was
provided on July 3, 2013. ~es~d upon my ilndfngs, the customer's total balar►ce
as of June 15 (prfvr to whettiever the June b~'(I was isstrecn should be 53,423.78.

t previously recorded violation of WAC 48x110-385{3)(a) - (1 count on Jury 25,

and 9 oou~ts on Sept 20). i am updating the vlolatlon count and description as
follows:

violation of WAC 480.1 i 0~85(3)(a) - (76 oourits) -because after the company

investigated the trrformal cvmplaird, it Tatted to provide a oOmplete response
to the ~omrr~isslon staff witF+in two business days. On June i3, I requested a
copy of the customers ststemerrt for Maw 2013, an axo~mt history, the fetter
that was sent to the customer in March 2013, aixl darifigtion of which bills
were sent late, not sent at all, or r+~tumed far il~su~cier~t postage for the
period aF December 2012, to March 2013. The response was due June 17, by 5:00

~~~C. ~~ ~ ~3 ~ ~ ~~
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BARRY C. KOMBOL
Arro~ney at F.aw

LAW Ok~FTCES
_ of

TINIER ~,EGAL ~ENT~R, I TC. I~ S.
3 615 MAPLE VAI.I.~Y ffiGF;WAY

POST OFFICE BOX ~Op
BLACK DIAMOND, w,4Si~nvGTON 98ox0

F,AX COVER SFIEET

Hate: 3/26/2014 .

Please deliver the folZow~ng pages to:

NAME: The WU~C. Attn: Cle~r~C

FzgM• Clerk of WUTC

~~ #: 360-586-1150

FROM: $arry C. Kombol

cs~o~ asa-~e6a
!4251 4323380

FAX (3601 886-212e

vV'e aze tran~ma.ttin.g 33 pages incZudi~g this cover page.

If you do riot receive al]. pages, please c~,x3, us ~~diately at

(425) ~3Z-3380

Operator: sjb

OR~GT..ATAL: [ ] WILL B~ ~'OR'NrARAED [X] STILL NOT BE F012Tn1ARDED

N'oTE'S• In Re the Complaint of Mike and Glenda Beck

Against G~iscalina water Co., Lase Nos. 17759 & 13226$

__ Attachr.~l p]ea~e f;nd cover letter Co WUTC and

Complainants' WYtness List and ~~ehibit Lisr

T~iE zI1FORMATION CONTAYNED TN THIS FACSIMILE MESSAGE IS ATTORIJEYPRIVILEGED AND CONFIDEN'FIAZr AND TS{ II4TENDED ONLY ~'OR THE, ITSE OF TF3EINDIVIDUAL OR z;NTl~.•X NAMED ABOVE. IF' THE READER OF THIS MESSAGE ISNOT TI3E INTENDED R~CTPI~NT, YOU ,ARE AE~RE$Y NOTIFIED Tii~T ANY])~SSEM~~TATTON, DXSTRISUTION OR COPX OF TL~IS COY~lMDN2CATTON YSSTRICTLY' PRO~~BITED. IF YOII HAVE RECEIVED THIS COMMIINICATYON' INERROR, PLEASE IMMEDIATELY NOTSFY US BY TELEPfiONE AND RE7'IIRN THEOI2TGINAL N~'SS~,CE Z'p 'QS AT THE AESVV~ ADDRESS VTA TEiE '[7. S . POSTALSERVICE (POSTAGE PAID BY BARRY C. ROMBOL, ATTORNEY AT LAW). THANKYOU.
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LAW OF~xCES
of

RA.~NTFR LEGAL CENTER, INC. P.S.
31695 MA~~.E ~'ALI+~X HIGHWAX

POST OF~CE SOS 100

BARRX C. KOI~Or. Bi.Acg A~oND, WASHiNG'~ON 98010

llttoT.ncy at I.fIW

_:~~~;1;{GPS~ f! Va1110V.COIYI

~'iarch 2 6 . 2 014

(3G0) 8RG-28G8

(425} 432-3380

FAX (3G0) 886-212

Via Facsim~.le: 360-586-1150

the ~Pa~l~a~ng~oa IIta~l~tieg sad
Traasportat~on Co~igs~.on

1300 South Lvergxeeri Park Dr SDQ

Oly~mBia, WA. 98501

Attar: C1er]s

Re : Ira. ate the Coa~laint of ,~" ke and ~Xeada Beck,

Against Cris~al~r~a water Co~any
Case 1~Qos. ~.1775~ aad ~.3~266

^Cox~IBinants' W~tnese List axed Exhibit La.~t"

Dear Clerk:

Enclosed laereix~. please find Mi}~e anti Glenda Beek' s

"Complainants' Witness List an,d Exhibit List."

Please file today tb.~.s Complainants' Witness List and
Exhibit List on bek~alf of Mike and Glenda Beck which is due
by March 28th.

Should you have any questions, Ql~ase do not hesitate
to call. Than)c you for your assistance in this mater. z
remain,

Vezy txuly yours,

Baxzy C. Kombol

Raiaier Legal Cemte~C, xx~C . P . S .
HCY:: ~ jb
At~acbmeat (Co~plainante' ~a~tmess List aad Exhibit Lyst)
CC : Dike and Glenda SeCk (~nclo~sure)
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SEFOk~ THL TnT~RHTI~T3T0~ VTZx.~T
IE~

AN,D TRAL~TSPORT1~iTI0~ COD~+lxSS20N

Re the Com~lain.t of

ara.d GLE~TAA BECK,

against

~nv~i w~Trx Cora~~ .

Regulated Utility.

No . 1~1y'159 and

No. 132268

COPQPLAINANTS~ WITNESS LIST AND

$~IYSI'.l` LIST

To: The Waghingtoa Utx~ities

acid Txansportat~.o~a Conani.sSion

13UU Sough ~•vergreen Park Dr. SW

OlympYa, WF~. 98504
via Facsimile 360.5$6.1150
Via i~nail: atoa~~m@uta.wa.go~r

Via Emaa,l: x~earsoa@utc.wa.gav

Arid to: Cr~.stal~.ma water Cc~gpa~y, LLC

Post Office Box X055
Bellingham, WA. 98x27

Vi.a E~~.1: mar~iaf¢be113nQhamhomtes.net

Arid t0: E=SC P. G3.11et~~ ESQ.
rAttioXaey at Law
90~ Fifth Avenue, Suite j40U

Seattle, WA. 98164
Via mail : egil,~e~LZpregodounell _ com

~COtT, EACI~ OF YOV, are advised that the 
undersigned hereby

gives notice that pursuant to WasYaiAgton
 State Admi.nis~rative

Rules reJ.ating to proceedings of this -sort and on behalf of the

Complainax~ts, he discloses names, addx•e~s~s ai~.~7. nature of

~'O~Pr+~1Z~a~1T7~'S'r W~~'~'u~'rg` I~=5'T

AS~D EXHYB=T LIST Page ~

aA}~RY C. Ko1VIBOL #B14S

RA1N[ER LEGAL CENTRA, nvG

R P• BOX 100

BLACK DIAMOND. WA 960L0

C4a36I A,92-9380 SAX C96D) 886.2724
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.,` : ~

t
expected Cestimony of C~inplainazi~s • ~z~ and ~L~~n gECR~ s

2
itzl~sses .

3
Lav ~Qitnesses

.a
1. Glemda SeCk, Comp~a~nant

5 271Q7-314th Avenue S.E.
Ravensdale, WA. 9805

6 (2 S3) 335-0293

~ Complainant Glenda Seak may ~esti~y regarding facts re~a~ing

8 to the failure of the r~guiated utility to furnzsh her 
with

g pioper, adequate or Nt~tutory notiice prior t.~ i-hP diSCoriTxeCt
iOri

~o of watier servYce to their residence ire November of 2013.

yt Mrs. Beck may further testify that she has maintained her

~z household's water utility account with Respondexlt totaJ,~y eurr~t

13 since 2010. A'!rs . BeCk may also testify l.klaL tl~e regulatoary

74 utility host ox failed to n.~?gotidt2 some Of k12r utility payment

~5 checks; that theme have been biJ.ling az~d cred~tYng errors in

i6 their account ~ritk~, Crista].~na and ~.ts predecessors for several

i7 decades.

~$ rlrs. B~c;k may testify about the £a.ilu~es of Criste~Iina Water

~9 System and its predecessors, ddtin,g back for more thdn thirty

~0 years fox failure to ~uznish her household with su~fzca.en~

z1 qualities and quantities o~ potable water fog e~ctended weeks on

~2 end .

73 Mrs. Sec]c zr~ay testify about the neer~ bhp has for ~Otable

~4 water for herself as regards her medical difficulties as well as

z5 for the sanitary needs of membexs of h.er household.

~~ 2. ri~ike Seck, Complainant
2707-314th A~renue S.E.

~~ Ravensda7.e, wA. 98051
~S (253) 3350293

CO~LAINAN'PS' WITNE33 LTST
~i~TD E7Q~IX8IT LIST - Page 2

BARRY C. K~MBOL IF8745

RAiM6R LCQAL CENTER. 1N[.

v. o_ swc z00

su►c~c o~anaorio. wn vaviu
(4~5) 432-388Q PA7C (360) B86-2724
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i
Complaina.n.t Mike Beck may tesCify Xega

XCling facts rQJ ai-i_ng

z
to the failure o~ the regtilated utility to 

furnish hizn with

3
rop~z, adequate oz s~atutor~r notice prior 

~o the discor~.nec~kion

4
of water ser~rice to their residence i,n November 

of 2013.

.s
Michael Beck may further testify that h.e has m

aintained riffs

6
ousek~old's watez~ ul,ility account with ~tc~pox

~derit totally r_.,,rrP~-it

7
since 2010. Mr. Beck may also tes~i£y that the regulatory

s
tility lost or fa~.led to negotiate some of~h~s utili

ty payment

s
checks; tl~.at there have been billing and crediting 

errors iz~

~a
theiz account with Cris'~alina and its predece5s~r

s~toz several

~t
decades.

~z
Michael Beck may testify about the failures o~ Cristalin,a

13
Water System anal a.ts predecessors, dating back for more than

~~
thirty years for failure to furnish his household. with 

suf f ici~nt

15
qudlitieS a11Ct quaTltit~25 of potab7.~ water 

£Or extended wcoke osi

76

EYld .

~7

Mr . 8ec]~ may testify about tk~e need his ~ami ly ka~as . for

18

potable water for the medical and sanitary needs of his

19

household.
~o

Expea~t iLnesses: None.
~~

zz ~~R~ ~C~ OF YOU, are 
advised that the undersigned

hereby gives notice that the Complainants will submit at
73

~~ Evidentiary Hearing ire this matter the fo~,~owing Exhibits and

~5 Documents:

~6 ~x'~aib3,t n: Copies o~ Crp~ks from x/1/2012 to

12/5/2413 £oz current watez service

~,~ payments

2a E~chiba.t 8: Crista~ina, LLC's First Notice of

Disconnect~On
BARFiX G. 1tOMBOL #8145

RAINIER ~.EdAL CENTER, free.

COMPI~A~1tiANTS ~ WIT11i~SS LIST p o. pax ,no

AL~1D EX3~~SYT LIST - Page 3 
9u►C1t DIAAlotvn, wa 9aoio

(48B) a32-8880 FAX (800) B88-R72a
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_` _`1

1
ComplcLii,t~daiL~ reserve ~.11~ right to amex~tl or suppl~r►ent

2
this Primary Witness Arid Exh~ba~t Li

st .

3

q. ~j DATED L~iiS 26~h day yr M~rcYY3,,/~2
0~ i~ K~xSg Coury~y,

~ ashinctton .

~ 
~~

Y C . RO~ID4L, W DA ~F ~3 ~. 9: 5

z ,Attorney for Compl inants

MIKE at7.d Gr.~rrtn~, $ECK

s
CERT~FICA'~CE OF 3ERV~CE

I, Susan 8ura~ett, dec~~.re under penally of
 perjury under the

~o laws of the State of Washington tiha~ the f
ollowing is tie and

correct: I am employed by Rainier Legal. 
Center. At all times

~1 hereinafter mentioned, I was and am a c~.t~z
en of the Un.iterl

Statce of 2lmerica, a resident of the St
ate of Washington, ovex

1~ the age of eighteen, (18) yeazs, r~vt a party 
to the above-entitled

action, end competent to be a v,ritness herein.

t3
A true anal correct copy of the document o

f which this is

7~ a~.t~r~hPri t-.~ [C~MPr.~T~~~rS~ aTTTL~SS LIST AND EXHIHZT
 LIST) w~~

delivered on this day ixz the mazxx~ex so s
tated below:

~s
Via II.S. Fi=st Class Ma,i~,. Facsimile,

 and F~nail ta:

~6 7'he Washing~oa Ut~.li~xes

and ~ra,sisportata.on Cv~nni~sion

'~7 1300 South Evergreen Park Dr. SW

ol~•mpia, WA. 98504

7e Via Fe~caa~ma.l.e 360.586.1150

Via Eiaa~.7.: 3tOr~u!@utC.wa.gOv

's 'vza ~amaxX: r~earso~utic.wa.gav

zo Vya U.S. First Clays Mail. and Emai1~ to:

C~a.at~►liaa Weter Coo~~aay, LLC

Z1 post Office Box 4055
Bellingham, W.A. 98227

22 Via ~tia~].: n►ar~.a2~baY~.inghamho~ne~.aet

~3 'Cr9.a 'Ci_S_ ~'~rst C1gss ~fiaf.l axi8 ~.Ynail toe

Eric P. Gillett, Esq.

~`~ Attorney at Law

901 r'ifth Avenue, Suite 340025
Seattle, W,I~.. 98164
Via Lmax1: egil~et~flregodonsfe~.1. caanz6

DATED: 3/26/201427
sy

28 ~ Susan Burnett, Para~ega].

Raia~.er Legal Ce~teX, Inc .
BARRY C. ~01v~BOL ;CB~q,~

RA[NiER 1.£GAL, CENTER, ~kG.

CO~PLAINA111'~.`S' gPITNESS LIST
vo. sox,00

~D ~i ~;181 ~; C~~ - page 4
eLAGK DIAMOND, wA 96010

L4Z6~ 4SZ-9980 PA)( (360) 6Bfi•~724
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.':.+. .

. ~

•. ~- . ~ ~" .:: ~ ~ None
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~~,~g-~ VicwTrsnsacticm ~ httpsJ/web9.SEctaei; ~Uaak.com/TMG IMG~151/IMGL~51.asba`fA,
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View Transaction ~ 
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•

~ 205
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~'~ ~~~~(err~ ~ ~'

Cal~b~f8 Bardt~~~,~,,~ ~ro~
~. 9 ~o ~.
,_ ~ 20 5

. .. ,..: ~ :. done
.;.
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Crista.Iina LLC

` ~ PO Box 2626
~~v.. 12 0 Old Fairhaven Pkwy x'106

~elitngham, WA S822T

Telephone: SBO-Z96-7378

105G Beck, Michdcl ~ G{ends '~ 253~35'Q29a

SBsvice Metef Readings
Number
nays 

Prevlaus Cune~
From , I ~o

~2►~olzo1a o~[r~o~z01s 31 a4623 3~a15

1dl~ater BASE
1~v~~er Us~AGE ~. ~ ~1 t ~d.2 -~3 ~ !~ I~J r' ~

Capital [rnprove~

.~~~ ~ ~ ~
C~ :.y

PREvious Ba~►NCEICREDET M:: ~~t:,~,:.:....,..: ,.;

PAGE 20132

office ~ fours:

Ravensdale WA 9805"~ w:r ~~ ~ay,,`' .~. -r4.~r j~ - :4 :t.'. i:r:. 
~'~• _~;. • - .. 

~~,~,~_t~~~,~~,~~ g .~~~' '~':5'
~ il•., 1*~ ~. :5~•.. +'`~ ~ ~~:'1v .. Q ~p
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~„~,agu~- y. ~.~,.~'raflsaction ~ 1mPs://web9.sec~ei .~ tb~com/IlVlG IMGIISa/.IIvIGI1Sl.asiix7l
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~~' ~ ~ Q/ 2~0~

~~~~

sY r. eye 1 Q~l
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~°T

~~
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~ $ r~~
wOwM

~ ~~ ~/ ~.
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~~ ~..
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,' ,

~• Cristalina LLC
PO Box ~~AS

1 ZOU Old Fairhaven Akwy ~'! 06
Bellinghartt, WA 98227

Telephone: 360-~96-7398

1056 Beck, Michas.[ &Glenda i 253 35-0Z93

ServFce Meter R99dings

Numdaet

From To ~a~ previorts Current

41'(0/20'i 3 ~ 05120/20'f 3 40 38320 36730

1lKater BASE
11~later USAGE v ~'~ ~~

~`

Capii~f Improve. L /~'~ ~./~I ~' d

RRENiQUS BALQ(~tCEICRED~'f'

Last Payment received vas $79. 7' ors 4S/3W20~3

,l ... .. .. :. •: .. ..,

.~..

`.:'~

d~~

Office Hours:

~77~7 314th

Usage in

Cubic Feet

Avg SE

':.. .:~ :... 
•.,. .

"~% .,,1~1~c~~~'
.~ '~

a.~c a.00
~,~~~~0~

- ~'7~8: 
.

_ ~, 1
'~

.'~' .. ~ .

1.~ ''T

+ 'e

,, ̂~.. 

.F,~~

is

~~' ~~~~, /2013
• ., ' a Month

.... .. ... ~ `~ ~ 
7s z~

Crist~lina LLC

PO Bax 4545, 7200 Old Fairhaven Pkwy #90B

6ellingham, WA 98227

Beck, Michael 8~ Glertida
271D7 - 314th Ave. SE

Ravensdale, WA 9801

MULES Ai~E AVI,[IiABLE UPON' `~;U Y.'; " ;~ ̀'Y~`~-
s......

1056 06/1612Q13 88a3.oz

BpMg Date Rate Code Meter #

osrz~rzo~~ z ~o~s
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Imaging -View. TxansactivB 
httPs://web9.secure~' ;nctbank.co~IMG IMGI l51/Il4IG~ 1.5J.as1ix7

A

M.ii. BECK
A.1413ECK
~w 3~ aTH A~rE sE

W!~ ~~

HAIPE r LA~~ * Lt~ 3~03~
a~szrnsa~

~~~

f ~ ~ ~~/'r

i~,~ 8

1pEl~TN r►sT 1[
W VLi Mk1iYi MBA /~0t!

,~ t~ ~ ~ t ~3~

u' X038

~..

~'

None

w3631 ~5a

. ~ ~ ~~ ~I 131 ~ ~-
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-1

htlys://web9.sec~ae 'x~ctb~tkcoml~MG ~G1151/IIvYG1151.ashx?1

hione

w383105a

HoP~ +~ ~ov~ M t~~ 391
~n~

:.~,.

► ~ ~~.~
C1N ~!// 1~! 

~M~V

3 A ~ ]~

~~' ~'l / ls~ j '~" C.



03/26/2014 15:53 3608862124

Imaging- Vicw~ T~unsctctian

~.R. blCK
ti. J~ BlCK
~t~o~st~M~►~E:B~

w~~e0dt

RAINIER LEGAL CENTER PAGE 26132

]mps://wcb9.sec~ ̀ laoetbanlccom~A'IG ~N1GI151/IMGllSl.asbx?,r

How ~ i~a~tE •[.ate X068
swsrRs~

~ $ ~~'~~

~,/l„r~ ~ .•,.......

c ~~
~u~~~~

~l ~6'1(O
,w~«~o~

~~~~~ ~ ~ ~
. R 3a6~

L

~~~ lrf~~ 1 r ~--



03/26/2014 15:53 3608862124 RAINIER LEGAL CENTER PAGE 27f32

[ma~n~ - Vew Transacl~ion ~' b~ttps://web9-sec~u~ei , ~etba~com~Ilv~G IMG1151/Il~(31151.as
1~tA

Y.R. 6~CK 
y HOPE+ LAYS * U~ ;3OSO

O. IL BG~:K 
lH27f196t

57107 ~f1TF1 RUE 6~ ~ ~`./

RAVEN90ALE NfI1990Q~1

~l~4 STN MAY K
V Nq►MrR

f~

,~ ~~. ~a~~ ~~
3Q 9a

~....ti..
~w.r.w r • i~r~r~

None

w363105a
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C~ST.ALINA, LLC
,~<..

P.O. SoXJ14~~~~~'~'~~irrgttam WA 98227

1200 Old~~si=haven~~'arb~i~?a~y, Suite 106, 
Beliingharn WA 9:8225

.. r~.

[ X~ ~ 'ST~1v~:F. OF DISC03v~tF.~'~~4N

[ :3.~~~~l~~~fi OF AISCONNEC'~'ION

~~''~

TO: 1V~chaei & Glenda':C3eck';~~ !.,;

SERVICE A~`~~SS: 27107 3 ids Ave SE, R~v~n~'d~,le,~ WA 9$4 :1

AND TO: . .

_ .:.z~~ .

~~d,.~o~ ~f,SCO'NN~CON.

PAGE 31132

.. ..~;:

Cristalina, LI~C., a limirted li~ility eo~pa.~,mt8ads ta~~~ sconne~ water serv
ice at the first address 19sted ~ .

above fair porgy-payment of d~~uqua~it~ c ~ on or ode 5:00 o'clock, ~.m. on (~ 1/2~~013). Your

account ~batartre is $3;423.'x$ ~ ~~f which $0 i~: c~re~it obar~es, not .yet 
del~~aquent Fn order to avoid

disconnection, you must ~ pay ̀: ;423.75 '~ ful.9. ~ ~n9e~s m ~~ a~e~ upon ~ payment axrangem0a~ ~e

matte w~: ;G~s~tina_ LLC. ~ ~ ..
;izi":c!

~lcase send your p ~~ats to: Cra: s, LLC, P_Cl. Bax ~S s'Rellingi~ 'VGA 98227.

To make mut~al~y agreed upon ~~p nett arrangements, please call Gris~I~i~ ~,L.C's bookkeeper at. .

(360) 296-73 i 8 or (~6b) X83-932~C~ ~ : ~tually accepters .arrdugements ~~tE ~o~: kept, 
tl~o compa~oy ~mey

discormect service without ~nrther pots

This notice shall e~spire after ten b Bess d~3rs from the f~~st day that t it cornpeny may disconnect+.~:.
services unless other mutually weed itpt n sr .gemems f~,~re Been made and wed is ~tin~v tie

comnanv.

If your se~rv~ce its disconnected 7~or n~ pay-rneni; a.~50A0 discomaact fcc w~,l] be added to your account.
_ _ . 3~otu will ~~5e ~~~e,~t'~.a~ ~SObO r~o~[n~ti~" ~~~':~~~ ~t~0 b~ ct~ ~ pie dsit on ~ -_

Zf you have sny questions co»ce~iii:~tg this notice or wnu]d likE to ~is~uss the proposed disco~nec7ion of

service you may cat~.;C7istalina L~f~'s max~ag~r, Maria Liudt~rg, at (3~~0) 296-9321 0~ (360) 483-9322.

Cris7~lina, L1,C
r

i

Acnthrrri7ed $I~B.'~il~e ~..~

Date of MailinglDdivery of~is no~ee: (~/r ~. ~~~ 1~
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