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LAW OFFICES
of

RAINIER LEGAL CENTER, INC. P.S.
31615 MAPLE VALLEY HIGHWAY
POST OFFICE BOX 100

BARRY (.. KOMBOL BLACK DIAMOND, WASHINGTON 98010

(360) 896.2868
Attorney at Law (425) 432-3380
vainiedepal@yahoo.com

FAX (360) 886-2124
March 26, 2014

via Facgimile: 360-586-1150
the Washington Utilities and

Transportation Commigsgion

1300 South Evergreen Park Dr SW
Olympia, WA. 98504

Attn: Clerk

Re: In Re the Complaint of Mike and Glenda Beck

Against Cristalina Water Company
case Nos. 117759 asad 132268

“Complainants’ Witness Lisgt and Exhibit List”

Dear Clerk:

Enclosed herein please f£ind Mike and Glenda Beck'’s
“Complainants’ Witness List and Exhibit List.”

Please file today this Complainants’ Witness List and

Exhibit List on behalf of Mike and Glenda Beck which is due
by March 28th.

Should you have any question

s, please do not hesitate
to call. Thank you for youxr asgistance in this matter. I o~ S
remain, » . i = g
x
ly yoprs, S 2
™~ Peig
o
= 3
Barry C. Ke¢mbol = m
- ® =
Rainier I.egal Center, Inc. P.S. o S
BCK:Sjb an
Attachment (C

omplainants’ Witness List and Exhibit List)
ce: Mike and Glenda Beck (Enclosure)
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BEFORE THE WASHTINGTOM UTILITIES
AND TRANSPORTATION COMMISSION

Fn Re the Complaint of:
No. 117759 and

IKE and GLENDA BECK, No. 132268

)
)
)
)
. )
against ) COMPLAINANTS’ WITNESS LIST AND
) EXHIBIT LIST
RISTALINA WATER COMPANY. )
)
)

Regulated Utility.
: )

To: The Washington Utilities
and Transportation Commission
1300 South Evergreen Park Dxr. SW
Olympia, WA. 98504
Via Faccimile 360.586.1150
Via Email: atorem@utc.wa.gov

\ Via Email: rpearson@utc.wa.gov

And to: Cristalina Watexr Company, LLC
Post Office Box 4055
Bellingham, WA. 58227
Via Email: maria@bellinghamhomes.net

hAnd to: Eric P. Glllett, Esq.

Attorney at Law

901 Fifth Avenue, Suilte 3400
Seattle, WA, 98164

Via Email: egillet@pregodonnell.com

\ YOU, EACH OF YOU, are advised that the undersigned hereby

gives notice that pursuant to Washington State Administrative

Rules relating to proceedings of this soxrt and on behalf of the

Complainants, hc discloses names, addresses and nature of

BARRY C. KOMBOL #8145

AND EXHIBIT LIST -~ Page 1 P.0. BOX 100 '

BLACK DIAMOND, WA sa010

B2/31

(425) 492-BB8C PAX (360D BAG-2124
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expected testimony of Complainants’ MIKE and GLENDA BECK'sz

2
itnesses.
3
Lay Witnesses
. 4
1. Glenda Beck, Complainant
.5 27107-314th Avenue S.E,
Ravensdale, WA. 98051
6 (253) 335~-0293
7 Complainant Glenda Beck may testify regarding facts relating
s |lto the tailure of the regulated utility to furnish her with
a Vproper, adequate or statutory notice prior to the disconnection
10 |lof water service to their residence in November of 2013.
11 Mrs. Beck may further testify that she has maintained her

12 |[household’s water utility account with Respondent totally current
13 |lsince 2010. Mrs. Beck may also testify that the regulatory
14 [lutility lost or failed to negotiate some of her utility payment
15 |checks; that there have been billing and crediting errors in
16 iHtheir account with Cristalina and its predecessérs for several

17 h decades.

18 Mrs. Beck may testify about the failures of Cristalina Water
19 |ISystem and its predecessors, dating back for more than thirty
20 [yvears for failure to furnish her ‘household with sufficient
21 fqualities and quantities of potable water for extended weeks on
22 h end.

23 Mrs. Beck may testify about the need she has for potable
24 |lwater for herself as regards her medical difficulties as well as

25 [ for the sanitary needs of members of her household.

26 2. Mike Beck, Complainant
27107-314th Avenue S.E.
27 Ravensdale, WA. ‘98051

(253) 335-0293
28 :
BARRY C. KOMBOL #8145
RAINIER LEGAL CENTER, l'l‘vlC.

COMPLAINANTS’ WITNESS LIST P.0. BOX 100

BLACK DIAMOND, WA, 98010

AND EXHIBIT LIST -~ Page 2
(42B) 4B2-3380 FAX (360) BB6.2124
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! Complainant Mike Back may tastify regarding facts relating
2 A . . .
o the failure of the regulated utility to furnish him with
3 1 T
JFroper, adequate or statutory notice prior to the disconnection
g
of water service to their residence in November of 2013.
]
Michael Beck may further testify that he has maintained his
6
household’s water utility account with Respondent totally current
7
since 2010. Mr. Beck may also testify that the regulatory
8 E =
utility lost or failed to negotiate some of his utility payment
g .
c¢hecks; that there have been billing and crediting erroxs in
10
.Lheix account with Cristalina and its predecessors for several
11
decades.
12
Michael Beck may testify about the failures of Cristalina
13
Water System and its predecessors, dating back for more than
14
thirty years for failure to furnish his household with sufficient
18
qualities and quantities of potable water for extended weeks on
16
end.
17
Mr. Beck may testify about the need his family has for
18
potable water for the medical and sanitary needs of his
19
household.
20
21 Expert Witnegsea: None.
2n FURTHER, EACH OF YOU, are advised that the undersigned
23 hereby gives notice that the Complainants will submit at
pq ||Evidentiary Hearing in this matter the following Exhibits and
.5 ||POCUments:
28 Exhibit A: Copies of Checks from 1/1/2012 to
” 12/5/2013 for current water service
=7 payments :
28 Exhibit B:  Cristalina, LLC's First Notice of
Disconnection

BARRY C. KUMBOL #8145
RAINIER LEGAAL CENTER, INC.

COMPLAINANTS’ WITNESS LIST P.0, POX 100

BLACK DIAMOND, YA 38010

AND EXHIBIT LIST - Page 3 :
. ¢42B8) 432.3380 FAX (3603 8A6-2124
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Complaintanls reserve the right to amend ox gupplement

his Primary Witness and Exhibit List.

DATED this 26th day of Marchy in Kirig Cou v,

.Fashington.

v ¢. KOMBOL, WEBA #8145
Attorney for Complainants
MIKE and GLENDA BECK

CERTIFICATE OF SERVICE

I, Susan Burnett, declare under penalty of perjury under the
laws of the State of Washington that the following is true and

llcorrect: I am employed by Rainier Legal Center. Al all times

hereinafter mentioned, I was and am a citizen of the United
States of America, a resident of the State of Washington., over
the age of eighteen (18) years, not a party to the above-entitled
action, and competent to be a witness herein.

A true and correct copy of the document of which this is
attached to [COMPLAINANTS’ WITNESS LIST AND EXHIBIT LIST] was
delivered on this day in the manner so stated below:

The Washington Utilities

and Transportation Commission

1300 South Evergreen Park Dr. SW

Olympia, WA. 98504

VvVia Facsimile 360.586.1150

W Via Email: atorem@utc¢.wa.gov
Via Email: rpearson@utc.wa.gov

“ via U.S. Flrst Class Mail csimile, and Emnail to;

Via U.S. First Class Mail and Email to:

Cristalina Water Company, LLC
Post Office Box 4055

Bellingham, WA. 98227
vVia Email: maria@bellinghamhomes.net

via U.8. Yirst Clags Mail and Ema to:
Eri¢ P. Gillett, Esq.

Attorney at Law .

Y0l Fifth Avenue, Suite 3400

Seattle, WA, 98164
Via Email: egillet@preqodonnell.cam

By

Sugan Burpett, Paralegal

Rainier Legal Center, Inc.
. BAHRY C, KOMBOL #8145

RAINIER LEGAL CENTER, INC.

COMPLAINANTS’ WITNESS LIST P.0. BOX 100

BLACK DIAMOND, WA 98010

95/31

AND EXHIBIT LIST - Page 4
ca26) 432-8380 FAX (360) 886-2124



p3/26/2814 15:12 3688862124 RAINIER LEGAL CENTER PAGE 86/31

EXHIBIT “A”
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Crisfalina LLC ' oOffice Hours:
PO Box 2626

4200 Old Fairhaven Pkwy #106
Bollingham, WA 98227

Telophone: 360-228—731 8

ACCOUNT # AN RIS D Py AT TELIITHIUN

Beck, Michael & Glenda 253-336-0293 27107 314111 Ave SE
Sarvica Meter Repdings Usage in T '."
Number CubicFeet |- 7"
From ‘ To o= Previous \ Curent . = . :
12/10/2012 01/10/2013 31 34623 35015 302 o
Water BASE . {L l’l/ ‘ :
Water USAGE (o ll7_ 10 &5 8,72

D@dum Bw

PREVIOUS BALANCE/CREDIT
Last Payment received was $81.91LD

sy

10]1 212012

COMPARISONS Daya of Son.| |

Current Bhiling Period M
Previous Billing Period 30 ; i
Same Period Last Year 391 '

RATE CODE DESCRIPTIONS
01: /4" service base (ate

Stepha .

Dicl _','.

Cristalina LL!.

PO Box 2626, 1200 Old Fairhe |- .. |
Bellinghiam, WA9 ] .~

Beck. Mu:lwel&{.-‘.Ier«.\l=
27107 - 314th Ave, SE

Ravensgdale, WA 9805
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Cristalina LLC
PO Box 4545

4200 Old Fairhaven Plwy #106
Belilngham, WA 98227

Telephone: 360-206-7318

PAGE 21/31

Office Hours:

SERVICE ANDREES

ACCOUNT N CUSTORMER NAML F-’\‘ff‘_ TRLLEHONT MUMBER |
1056 |  Beok, Michael & Glenda 1 253-385-0283 27107 314th Ave SE
- , Service Meter Readings Usage in
‘ Numbar Cublc Fest
From To Days Previous Cument .
471012013 " 05/20/2013 40 36320 36730 410.00 :
Water BASE .
Water USAGE . /LW’:J/%’
Vg
‘ ) -
Capital improve. 4&2’0\ {/) \
PREVIOUS BALANCE/CREDIT
Last Payment received was $78.77 on 05/30/2013
gy € 6/2013
B4
Y U 1 1013
-1 :
| Z Month y
79.22 g

v
g
Fresids o

, Bibtars - )

| JULES ARE AVARABLE LIPONHEGUEST

|.-te Fees: 2% Monthly
“T bill ie not paid hy DBIR0/2013

{7 1 payment penaity of $176.08

{ " will be added to your bill
- 5Eh & RSO Wit your paaRtpYyotE O CrisEling LLT

Cristalina LLC

PO Box 4545, 1200 Old Faithaven Pkwy #106
Bellingham, WA 83227

Water Bi_li

Beck, Michasl & Glerida
27107 - 314th Ava. SE

Ravensdale, WA 98051

ACCOLINT NUMBER

FISOUNT DUE

DUE DATE.

1056 06/16/2013 8803.02
Billing Date Rate Code Meter #
05/2172013 1 1056
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Imaging - View. Transaction https://web9.secure’  metbank.com/IMG_IMG! 151/IMG1 151.ashx?2
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https://web9.secure! :netbmk.com/MG_IMGl 151/IMG115) .ashx?

Jmaging - View Transaction
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bups:l/web9.secm'e' netbank.con/IMG_MG1 151/IMG1151.asi?A

Inaging - View, Transaction
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Iomging - View Transaction https://web9.secure’ netbank com/IMG_IMG1151/IMG115].ashx?,

M.R. BECK '~ HoPEe+ LOVE® LIFE 3068
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N W&‘#M/ | | $
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neﬂ)ank.couVMG_lMG] 151/IMG1151.asbx?A.
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(W?)"/ TN

COLUMBIA BANK
23824 206TH WAY SE
MAPLE VALLET WA 98038
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EXHIBIT “B”
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AND TO:

MAILING ADDRESS:»

PLEASE TAKE NOTICEyour semce §5 scheduled, for DISCONNECTION.

ntends 1o ‘diteanmect water sexvice at the first address l;sted'
.0n or. befate 5:00 o’clock, pam. on (11/20/2013). Your
account balance is $3,423.7¢ bf which $0 is"curreit charges, not yet delinquent. In order fo avoid .
disconnection, you must pay $3,423. 78 in full inless muta y. agreed vpon “payment arrangements are
made with Gristalina. LLC. ' _

Please sead your p ,

To make mumally agreed upon p: Aymént arrangements, please call Cristalina, LLC’s bookkeeper af
(360) 296-7318 or (360) 483-932 ortually acceptefd armngemenis abe not kept, thc company m_y

disconnect service without fnrther notee.

This notice shall expire after ten buémew dtys from the first day that the company may disconnect
service, unless other mutually agreed g n an‘angemems have been made and confirmed in writing by the

company.

If your service is disconnectad for ncm-payment‘, 2.950.00 discopnect fee will he added to your acoount.
T T You will be Tiabsle for 2 $50.00 mﬁnnmm*bhirge* R 5} alw be chniﬁéﬂ‘i security ﬂéﬁoﬁxf 6N 'youf

account.

If you have any questions concemiing this notice or would like to dnsquss the proposed disconnection of
s managet, Maria Lindberg, at (360) 296-732) or (360) 483.9322.

service you may call Cristalina, L

Cristalina, LLC

’/
. S -c,i"‘ \—--—._
B)" = f" —

Authorized S:gnam_ré_,

Date of Mailing/Delivery 6 tiis notiee: (/_S'.' Zﬁ/; )

Exit1BIT A
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Maria

I have complsted my investigation into the customer's account history, based
upon the information provided by the comparny during the course ofthe
complaint. The customer's account must ba adjusted by issuing a credit of
$5,526.48. | will explain below why the customer's account balance is
Incorrect, and | expect it to be changed. | will assume that you have made the
required comrections, regardicss of whether you respond to this email or not. 1
will be providing the customer my findings as well, and telling her to expect
this credit to appear on her next bill. She will be Instructed to call us back

If her next bifl Is not cradited.

| recalculated the customer's account histoty, using a starting balance of $0

as of Oct. 1, 2007. | added the customer’s bills, plus the tarlffed 2% late

fees, and all of the corrected bills, missing late fees, and missing bills up

to June 15, 2013. | did not include efther of the 2011 bad debt write offs, or

any charges or payments that may have occuired since the account history was
provided on July 3, 2013, Based upon my findings, the customer's total balance
as of June 15 (ptior to whenever the June bill was issued) should be $3,423.78.

There are sevaral reasons for the large difference ($5,526.48) between the

figure you provided ($8,950.28), and the figure | came to {$3.423.78). Most -
notably, the 6-year statute of limitations applies to this customer. Golng back

six years from today, we find that on Oct. 1, 2007, the customer’s account

balance was $20,028.14. Because this balance was accumulated before the statute
period, it should be written off. The company may still attemptto collect the

moriey from the custorner, o send the customer to collections; but this balance
canriot afféct the customer's aceouit. Indeséd, of the $20,928.14 balance,
$20,919.19 was written off in 2011.

Of the 49 lale fees (or “finance charges™) charged since Oct. 1, 2007, ! could

not find a single Instance where the company charged a 2% late fee (the rate in

the tariff). The actual interest charged fluctuated between 0.4% and 4.76%. In
addition to the Incormect Iate fees, there were 20 Instances where no late fees

were charged. There were 10 months In a row where the customer was not charged
for water service at all. An additional 8 bills were charged an Incorrect rate.

| tecalculated the customer’s account history, using a starting balance of $0

as of Oct. 1, 2007. | added the customer’s bills, plus the tariffed 2% late

fees, and all of the corrected bills, missing Iate fees, and missing bills up

to June 15, 2013. | did not include elther of the 2011 bad debt write offs, or

any rharges or payments that may have occurmed since the account history was
provided on July 3, 2013. Based upon my findings, the customer’s total balance
as of Jure 15 (prior to whenever the June bill was issued) should be $3,423.78.

| previously recorded violation of WAC 480-110-385(3)(a) - (1 ceunt on July 25,
faot;;i 9 counts on Sept. 20). | am updating the violation count and description as
OWS: :

Violation of WAC 480-110-385(3)(a) - (76 counts) - because sfter the company
investigated the informal comiplaind, il failed to provide a complete response

to the commisslon steff within twa business days. On June 13, | requested a

copy of the customer’s statement for March 2013, an account history, the letter
that was sent to the customer in March 2013, and clarification of which bills

were sant late, not sent at all, or retumed for insufficient postage for the

period of December 2012, to March 2013. The response was due June 17, by 5:00

Ex 8 T h
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LAW OFFICES
_ ' of .
RAINIER LEGAL CENTER, INC. PS.
31615 MAFPLE VALLEY HIGHWAY
POST OFFICE BOX 100
BARRY C. KOMBOL BLACK DIAMOND, WASHINGTON 98010 (360} 866-2866
(425) 432-3380

Artorney at Law

FAX (360) 886-2124
FAX COVER SHEET

Date: 3/26/2014
Pleaze deliver the following pages to:

NAME:_  The WUTC, Attn: Clerk
Clerk of WUTC

FIRM:
360-586-1150

FAX #:
FROM: Barry C. Kombol

We are transmitting 33 pages including this cover page.

If you do not receive all pages, Please call us immediately at:
(425) 432-3380 '

Operator: sjib
ORIGINAL: [ ] WILL BE FORWARDED  [X] WILL NOT BE FORWARDED

NOTES: In Re the Complaint of Mike and Glenda Beck

Agalnst Cristalina Water Co., Case Nos. 117759 & 132268

Attached please find cover letter tuw WUTC and

Complainants' Witness List and Exhibit List

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS ATTORNEY
PRIVILEGED AND CONFIDENTIAL AND I8 INTENDED ONLY FOR THE USE OF ‘THE
INDIVIDUAL OR ENT1TY NAMED ABOVE. TIF THE READER OF THIS MESSAGE IS
NOT THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY
DISSEMINATION, DISTRIBUTION OR COPY OF THIS COMMUNICATION IS
STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN
ERROR, PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE AND RETURN THE
ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL
SERVICE (POSTAGE PAID BY BARRY C. ROMBOL, ATTORNEY AT LAW). THANK

YOU.
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LAW OFFICES
of

RAINTER LEGAL CENTER, INC. P.S.

31615 MAPLE VALLEY HIGHWAY

POST OFFICE BOX 100
BARRY C. KOMBOL BLACE DIAMOND, WASHINGTON 58010 (360) 886-2868
Attorney at Law ' (425) 432-3380
rainictlesal@yahoo.com

FAX (360) 886-2124
March 26, 2014

Via Facsimile: 360-586-1150
The Washington Utilities and
Trangportation Commissgion
1300 South Evergreen Park Dr SW
Olympia, WA. 98504

Attn: Clexk

Re: In Re the Complaint of Mike and Glenda Beck
Against Cristalina Water Company
case Nos. 117759 and 132268
“Complainants’ Witness List and Exhibit List”

Dear Clerk:"

Enclosed herein please find Mike and Glenda Beck's
“Complainants’ Witmess List and Exhibit List.”

Please file today this Complainants’ Witness List and
Exhibit List on behalf of Mike and Glenda Beck whic¢h is due
by Maxch 28th.

Should you have any dquestions, please do not hesitate
to call. Thank you for your assistance in this matter. I
remain,

Very truly yours,

"Barry C. Kombol

Rainier Legal Centex, Inc. P.S.
BCK:s b
Attachment (Complainants’ Witness List and Exhibit Lisgt)
¢c: Mike and Glenda Beck (Enclosure)

B2/32
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6
BEFORE THE WASHINGTON UTILITIES
7 AND TRANSPORTATION COMMISSION

Tn Re the Complaint of:
No. 117759 and

10 l IKE and GLENDA BECK, No. 132268

COMPLAINANTS’ WITNESS LIST AND

11 against
EXHTBIT LIST

12 J RISTALINA WATER COMPANY.

13 Regulated Utility.
14 )
To: The Washington Utilities
15 # and Transportation Commission
1300 South Evergreen Park Dr. SW
16 Olympia, Wa., 98504
Via Facsimile 360.586.1150
17 via Email: atorem@utc.wa.gov
‘8 via Email: rpearson@utc.wa.gov
And to: Cristalina Water Company, LLC
19 1 post Office Box 4055
Bellingham, WA. 98227
20 ” via Email: maria@bellinghamhomes.net

21 |and to: Eric P. Glllett, Esq.
Attorney at Law

2z 901 Fifth Avenue, Suite 3400
Seattle, WA. 98164
23 via Email: egillet@pregodonnell.com
24 Yoy, EACH OF YOU, are advised that the undersigned hereby

25 llgives notice that pursuant to Washington State Administrative
26 lipules relating to proceedings of this sort and on behalf of the

2 B .
7 lcomplainants, he discloses names, addresses and nature of

28
BARRY €. KOMBOL #0145
COMPLAINANTS’ WITNESS LIST RAINIER LEGAL CENTER, INC.
AND EXHIBIT LIST - Page 1 P.O.BOX 100

BLACK DIAMOND, WA 58010
(438} A32-33E0 FAX (360) 886-2124
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1 l 4
ltxpected testimony of Coumplainants’ MIKE and GLENDA RECK'’s

itnesses.
3 »
L.ay Witnesses
. 4

1. Glenda Bec¢k, Complainant

27107-314th Avenue S.E.

Ravensdale, WA. 98051
6 (253) 335-0293

Complainant Glenda Beck may testify regarding facts relating
to the failure of the regulated utility to furnish her with
proper, adequate or statutory notice prior to the disconnection
10 llof water service to their residence in November of 2013.
11 Mrs. Beck may further testify that she has maintained her
12 |lhousehold’s water utiliﬁy account with Respondent totally current
13 {since 2010. Mrs. Beck may also testify Lhal the regulatory
1a Jlutility lost ox failed to negotiate some of her utility payment
15 |[checks; that there have been billing and crediting errors in
16 [their account with Cristalina and its predecessérs for several
17 Jldecades.
13 Mrs. Beuk.may‘tesﬁify'about the failures of Cristalina Water
19 [lsystem and its predecessors, dating back for more than thirty
20 llyears for failure to furnish her household with sufficient
21 [gualities and gquantities of potable water for extended weeks on
22 flend. .
73 Mrs. Beck may testify about the need she has for potable

24 |l yater for herself as regards her medical difficulties as well as

25 | for the sanitary needs of members of her household.
)

26 2. Mike Beck, Complainant
27107-314th Avenue S.E.
27 Ravensdale, WA. 98051

(253) 335-0293

28
BARRY C. KOMBOL #8145
RAINIER LEGAL CENTER, INC.

COMPLAINANTS’ WITNESS LIST P.0. BOX 100

BLACK DIAMOUND. WA BUU1U

AND EXHIBIT LIST - Page 2
(425) 432-3380 FAX (360) BE6-2124
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— -~
k Complainant Mike Beck may testify regarding facts ralating
to the failure of the regulated utility to furnish him with
3 . . .
roper, adequate or statutory notice prior to the disconnection
of water service to their residence in November of 2013.
-8
Michael Beck may further testify that he has maintained his
6 :
ousehold’s water uLility account with Respondent totally current
7
since 2010. Mr. Beck may also testify that the regulatoxry
8 . -
tility lost or failed to negotiate some of his utility payment .
9
checks; that there have been billing and crediting errors in
10
their account with Cristalina and its predecessors for several
11
decades.
12
I Michael Beck may testify about the failures of Cristalina
13
Water System and its predecessors, dating back for more than
14
thirty vears for failure to furnish his household with sufficient
15
qualities and quantities of potable water for extended weeke on
16 . »
end.
17
Mr. Beck may testify about the need his family has for
18
potable water for the medical and sanitary needs of his
19
household.
20
Expert Witnesses: None.
21
>z FURTHER, EACH OF YOU, are advised that the undersigned
. hereby gives mnotice that the Complainants will submit at
4 Evidentiary Hearing in this matter the following Exhibits and
25 Documents:
26 Eaxhibit A: Copies of Cheacks from 1/1/2012 to
12/5/2013 for current water service
27 payments
28 Exhibit B: ) Cristalina, LLC’s First Notice of
Disconnection

BARRY C. KOMBOL #8145

RAINIER LEGAL CENTER. INC.
COMPLATNANTS/ WITNESS LIST ro.Bax 10
AND EXHIBIT LIST - Page 3 BLACK DIAMOND, WA 95010

¢428) 432-3B80 FAX (B60) BBE-2124
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10
1
1z
13
14
15
186
17
i8
19
20
21
22

23

24

25

26

27

28
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Complaintants resgerve the right to amend or supplement

rhis Primary Witness and Exhibit List.

DATED this 26th day of Maxchy

Mashington.
Lo

¥ C. KOMBOL, WEDA #8145
Attorney for Complainants
MIKE and GLENDA BECK

CERTIFICATE OF SERVICE

I, Susan Burnett, declare under penalty of perjury under the
laws of the State of Washington that the following is true and
correct: I am employed by Rainier Legal Center. At all times
hereinafter mentioned, I was and am a citizen of the United
States of America, a resident of the State of Waghington, over
the age of eighteen (18) years, not a party to the above-entitled
action, and competent to be a witness herein.

A true and correct copy of the document of which this is
atrtached to [COMPLATNANTS ' WITNESS LIST AND EXHIRIT LIST] was
delivered on this day in the manmex so stated below:

via U.S. First class mMall, Facs e 11 to:
The Washington Utilities

and Transportation Commission

1300 South Evergreen Park Dr. SW

Olympia, WA. 98504 .

via Pacsimile 360.586.1150

Via Email: atorem@Butc.wa.gov

via Email: rpearson@utc.wa.gov

via U.S. First Class Mail and Email to:
Cristalina Weter Company, LIC

Post Office Box 4055

Bellingham, WA. 98227
via Fmail: maria@bellinghamhomes.net

via U.S. First Class Mail and Email to:
Eric P. Gillett, Esq.

Attorney at Law _

901 Kifth Avenue, Suite 3400

Seattle, WA. 98164

A Via Email: egillet@pregodonnell.com

DATED: 3/26/2014 )du,wm eendns
By

Susan Burmnett, Paralegal

Rainier Legal Center, Inc.
BARRY C. KOMBOL #8145
RAINIER LEGAL CENTER. "IVC.

COMPLAINANTS’ WITNESS LIST P.0. BOX 100

BLACK DIAMOND, WA 98010

AND EXHIBIT LIST - Page 4
¢(42B) 432-3380 PAX (3A60) B86-2124
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' Cristalina LLC :
PO Box 2626

4200 Old Fairhaven Pkwy #1086
Belllngham, WA 88227

Telophone: 360-296-7318

PAGE 28/32

Office |Hours:

AGCCOUNT 5 CUIETOER AL BEOTL T I N LRARET STV ANRTRS
Beck, Michact & Glonda 253-335.0293 27107 314th Ave SE
S Meter Readings Usagein |
rvice Number Gubic Faet |~ .. .
From To peys Previous ‘ Cunent : L _ : e -
12/110/2012 01/10/2013 31 234623 325015 392 e
Water BASE .
Water USAGE H{L\-f iz 4 D/ lDI &3@, Y 7 !
doomn e Y19 L2
Capital improve. ~ .
; N ,
o Qamuuz,-eay E .25
PREVIOUS BALANCE/CREDIT '
Last Payment received was $81.90 o ° 10’1 2!1_’012 .

i

COMPARISONS Days pl' Sen,
Current Rilling Pariod 31
Previous Billing Period 30
Same Period Last Year 391 s
RATE CODE DESCRIFTIONS ;
01: 3/4” service base rate .

Cristalina LL: | -

PO Box 2E26, 1200 Oid Fairh:z. |- - ...

Beflingham, WA 9 :] = "

Beck, Michael & Glend:=
27107 - 314th Ave. S|

Ravensdale, WA 880
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Cristalina LLC
PO Box 4545

N

h

1200 Old Fairhaven Pkwy #106

Bellingham, WA 98227
Telephone: 360-296-7318

RETE TEITRHONE BHVBE
253-335-0293

I
CACCOUNT # CLGTOMER AN

'|
R

RAINIER |LEGAL CENTER

PAGE

22/32

Office Hours:

SERVICE ADDRESE
27107 314th Ave SE

1056 Beck, Michael & Glenda
. Service Meter Roadings Usage in
' Number Cublc Fest
From To Days Pravious I Current .
4/10/2013 ‘ 05/20/2013 40 36320 38730 410.00
VVater BASE q/
Water USAGE Ly
W
) .
Capital Improve. l)é\/}(q OS(

PREVICUS BALANCE/CREDIT
Last Payment recelved was $79.77 on 05/30/2013

»

T sua7. 1:6/2013

> ".;,-, . ':. ...-.P.;{'L'tr.l

apilévg
thxhom e

#

[

L
. s payment penalty of $176.06

| will be added to your bil
“| - i5h & TR0 Wit YouF paymenT peyatR To-CHsaling LT

| 79.22
" .| 3ULES ARE AVALABLE UPONEAUES

12013
2 Monﬂ'l

I

.te Fees: 2% Nonthly
bill is not paid by D8/30/2013

_

Cristalina LLC

PO Box 4545, 1200 Old Fairhaven Pkwy #106
Bellingham, WA 98227

Beck, Michael & Glerida
27407 - 314¢h Ave. SE

Ravensdale, WA 88051

ADGOUNT RUM

BER, DUL DATE .

 AMOUNT DUE, S

1056 06/16/2013 8803.02
Bhiling Date Rate Code Meter # ]
05/21/2013 1 1056
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_ N hitps://web9.secure’ _netbank.conVIMG_IMG1151/IMG115] astw?A
Inpaging - View. Transaction
. g HoPe v LovE » LiFe 3038
M.R. BECK 4TS

’ %ﬁ&“ﬁﬁfnﬂ . qu..k_'a -
@W")\?ﬂx\m | s

None
w363105a

- E/K///ﬁ?/ RS
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T -

Imaging - View Transaction T htipsz//web9.secur  petbank conyIMG_IMG1151/IMG1 151 ashuc?,
. ' HoPE« LOVE ¥ LIFE 3039
M.R. BECK . o

G'A‘E'I'SIA(VEBE

O ENSOMLE, WA 56061 ' ldﬁ !E-

| $ KON\D
Clotars [ ;}:

f
None ?
w363105a E =

/_E%/rl'r/?/f’ s
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{maging - View Travsaction o https://webS. secure ‘mcﬂﬂﬂﬂk-com’IMG_Mﬁl 151/IMG115] .ashx?/
, L E v LIFE
M.R. BECK ~ HoPE ¥ L0V 3091
) K SASZTIIY

o oveTAvE 8 123,/
RAVENGOALE, WA 9651 =
'S 2P

Cters (B B2

JC@@ZL&%

None
w363108a

— a - ——— -
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Imaging - View. Transaction

e

— —
-

https://web9.secure | \‘metbnnk.com/]MG_lMGl 151/IMG1151.ashx?,

. HOPE* LOVE ¢ LIFE 3068
o eek s
27107 314TH AVE SE ,
S 1ot @

Y. Wedn ] smgq,%

5 Wa) e Chitems [ 5

Z%%EW %MM e,

- A 306

Hlow Dot

None | ' ? g
” .

w363105a | . | G_
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N

(maging - View _Transaction

HoPE+ LOVE * LIFE 3090
M.R. BECK . -

a. A BECK
gniAltﬂSiﬂHkaE:E 1 ; :Zé /53 |
| $ fﬂ,ﬁz

— “Chtens B ER

P Tl

“ sos0 (/

K None
w383105a
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Izz_ng'ng - View, Transaction

Pty

itps://web9.secure  hetbatk.comIMG_IMG1151/IMG1 151 ashx?2

AA

HorPE » LOVE » LIFE 3092

Pk A
.R. BECK
5. A BECK seaxTRA
27107 334THAVE BE
VENSDALE, WA D8081 ﬁ{ /Z & {5

vﬁ;ﬁ%

- Gt B B
5@4&%

X None
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COLUMBLA BANK

23628 9265TH WAY Si
MAPLE VALLEY, WA torzg
" \ ‘ , /i
s etk dispudod hoskes 2.
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CR.ISIAL]NA LILC

0).206-7318

Beitingham WA 98227

iy, Suite 106, Bellingham WA 98225

[ x--] EIRST-NOTI('F OF DISCON'\IECTION -
' E OF DISCONNECTION .+

TO:  Michael & GlendaABeck
SERVICE ABbRESS 27107 314 Ave SE, Rawerisdale, WA 98@51

AND TO:

MAILING ADDR.EﬁS‘

b "y

" PLEASE TAKE NOTICE ‘yonr semce is, scheduled for DISCONNECTION

Cristalipa, LLC., a Jimited Hability compm ends 10 :scmmect water service at the first address listed g
above for mon-payment of définquent. c on or Hefdre 5:00 o’clock, p.m. on (11/20/2013), Your

account balance is $3,423. &f which $0 18 ‘curreitt charges, not yet delinquent. [n order to avoid
disconnection, you must pay *$3,423. '78 4 full iinless mutgally, agreed npon payment arrangements are

made witly Crismhna. LLC.
Please s:nd your p&ymtpts to: Cm“tnia, LLC, P.O. Box 405%, ‘Beﬂmglwm WA 98227.

To make mutnally agreed npon p&}ﬂn _tan-angemems, please call Cristalina, LLC’s bookkeeper at” -
(360) 296-7318 or (360) 483-9322 futually accepted an'angements &6 ot kept, the compeny may

disconnect service without forther nofiée.
rst day that the company may disconnect

This notice shall expire after ten budmess dﬁys from the fi
service, unless other mutually agreed lipbn a:ﬁngements have been made and confirmed in writing by the

company.
If your service ig disconnected for nun-paymem, '2.$50.00 disconnect foc will be added to your account.

T T UYou will be Hisble for.a $50:00 reOHNDCLoR ChArEs j be ch'af‘g'eﬂ‘a security deﬁbsxt o yoirr ™
accormt. T "

If you have any questions concammg this notice or would like 10 iixsnuss the proposed dlsconnectwn of

service you may call Cristalina, LBC s manager, Maria Lindberg, at (360) 296-7321 or (360) 483-9322,

Cristdlina, LLC

/én‘ ‘a‘?‘iﬁ:’-

Aut'hm'med Smaa.tm‘é

Date of Maili‘ng]Delivcr'y 6 ttfis notice: ( S-S -2e/ /?_J
| o ExwBIT A
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