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Qwest began testing BHC in production mode 
with one CLEC and development of BHC status tool 

and scheduling  tools were completed.  

Dec 2003

First CLEC 
BHC Forum
Tel West did

not participate

Jan 2004

MCI signs first 
QPP Commercial

Agreement with BHC 
amendment

June 2004

Qwest and CLECs work
to refine BHC processes and 

and arrive at final process 
including recommendations

to develop new tools

CLEC survey sent out 
to CLECs using the process
Results were positive.  Tel 
West was not ordering at 

that time so they did not participate

Sept  2004 

Follow-up BHC 
Forum – Tel West
did not participate

Documents sent to CLEC
community offering QPP and

BHC amendment

Feb  2005 Mar  2005 

Qwest resolves
Issues raised by 

Tel West and
Tel West resubmits
orders for the BHC

CMP notification complete
PCAT, SIG & LSOG updated
Process testing offered with
no response by any CLEC

Tel West signs 
QPP agreement with

BHC amendment

Tel West issues first
BHC orders under new 

agreement

Tel West orders contain
incorrect CLLI info and

are rejected

July 2004 Oct  2005 

BHC process and 
mechanized tool 

are commercially available


