AMENDMENT 16 Rt""i\jfp

TO THE RECORDS MANAREHENT
TELECOMMUNICATIONS SERVICES AGREEMENT{]G BEC 29 p I3
BETWEEN i 6
VERIZON SERVICES ORGANIZATIONINC.  STATE 0F WA
AND l”, l‘uéj 7 QA%'QP
COM: N SION

MCI WORLDCOM NETWORK SERVICES, INC.
This Amendment 16 to the Telecommunications Services Agreement (Contract No.
TSA010302-1) (Agreement) by and between MCI WoridCom Network Services, Inc., a
Delaware corporation, with offices at 6929 N. Lakewood Avenue, Tulsa, Oklahoma 74117
("Provider"), and Verizon Services Organization Inc., a Delaware corporation, with offices at
6665 N. MacArthur Boulevard, Irving, Texas 75039 ("Customer”) shall be effective on the date
set forth below.

1. EFFECTIVE DATE
This Amendment 16 shall be effective Octobel" 1, 2005.
2. AGREEMENT MODIFICATION
2.1 Exhibit C, Section 4.2, REPLACE the Section in its entirety with the following:

‘42 [SECTION 4.2 REDACTED]

2.2 Exhibit C, Attachment C-5, REPLACE Section 2.1 in its entirety with the
following:

“2.1  Customer’s measured and per call charges for TOLL FREE CBL Service
are described below.”

2.3 Exhibit C, Attachment C-5, ADD a new Section 2.3 as follows:
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*2.3  Customer's monthly interstaie charges for TOLL FREE CBL Service shall
be discountad according fo the discount schedule set forth below:

" TOLL FREE CBL Monthly Revenue Discount |
50 — £104,908 0%
$108,000 - 5149,8689 20%
$150,000 — 5189858 30%
$200,600 - and over I 40%
: Only TOLL FREE C8L revens mz& cxm"c i3 1o the discountarnd cnly TOLL
¢ FREE CBL inlers i recsive the Jiscount,

2.4 Exhibii C, Atiachmant C-5, REPLACE Pzge C-58 in it$ entirety with the new
Page C-58 as set forth in Attachment 1 of this Amendment:

w

OTHER TERMS AND CONDITIONS

Except as specifically amended herein, the terms and conditions of the Agresment,
inciuding any Amendments therelo, shall remain in full force and effect during the ferm of
he Agreement.

—
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IN WHTNESS WHEREOQF the parties have entersd into this Amendment 16 as of the dat
forth above

MCH WORLDGOM NETWORKSERVICES, INC  VERIZON SERVICES ORGANIZATION iNC
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Fice President Director - Alliance Management
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Septexzber 16, 2005 September 23, 2005
Date T Dats
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ATTACHMENT 1
(REPLACE PAGE C-58 WITH THE FOLLOWING NEW PAGE C-58)
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[PAGE C-58 REDACTED]
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