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brooks.harlow@millernash.com 500 E. Broadway, Suite 400
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November 29, 2004

VIA E-MAIL & FEDERAL EXPRESS

Ms. Carole J. Washburn

Executive Secretary

Washington Utilities and Transportation Commission
Post Office Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, Washington 98504-7250

Subject: Docket No. UT-043013
Supplement to November 22, 2004, filing

Dear Ms. Washburn:

Enclosed, for filing, is Exhibit A, which should have been attached to Covad
Communications Company’s letter dated November 22, 2004, in the above-referenced docket.

We apologize for the inconvenience.

Very truly yours,

cc w/enc:  All Parties of Record
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Verizon

MC HQEO03B70
Wholesale Services
600 Hidden Ridge
Irving, TX 75038-3897

October 4, 2004

This letter is to advise you that Verizon has modified its wholesale system interfaces and processes to allow
mechanized processing of LSR requests for loop modifications that may be required under particular
interconnection agreements pursuant to the FCC’s Report and Order and Order on Remand and Further Notice
of Proposed Rulemaking, CC Docket Nos. 01-338, 96-98, and 98-147, FCC 03-36, 18 FCC Rcd 16978,
released on August 21, 2003 (the “Triennial Review Order”).1

Verizon will introduce these changes in October 2004 throughout its serving areas. The associated business
rules have been provided through the Verizon Change Management Process and are described in the October
2004 Change Management release. You may obtain loop maodifications only if your interconnection agreement
contains the requisite terms, conditions, and rates to implement the pertinent provisions of the Triennial Review
Order (except to the extent that certain interconnection agreements already require Verizon to perform certain

loop conditioning activities, such as removal of load coil and bridge tap, pursuant to FCC rules that pre-dated
the Triennial Review Order).2

The attached documents list the loop maodifications that Verizon will perform on loops to the extent required by
particular interconnection agreements. As described in the October 2004 Change Management release, each
modification has a corresponding alpha identifier that will be used to alert you to modifications required to
provision particular UNE Loop orders, so that you may confirm whether you wish to proceed with or cancel the
order. The charges associated with such facility modifications are identified in the pricing attachment to the
Triennial Review Order amendment that you must have executed in order to obtain loop modifications (orin a
pre-existing pricing attachment in the case of interconnection agreements that already required Verizon to
perform certain loop conditioning activities, such as removal of load coil and bridge tap, pursuant to FCC rules
that pre-existed the Triennial Review Order).

If you have any questions, please contact your Account Manager.

1 The mechanized processing of ASR requests was addressed in a previous notice dated
February 20, 2004.

2 Commission-ordered exceptions may apply in certain states.
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EXHIBIT Ae¢
DESCRIPTION
DS-0 Loop Modifications
IDEFINITION
A Engineering Query
B NKCRB Engineering Work Order”
[} EODRA Expedite Engineering Query®
D EODRB Expedite Engineering Work Order
E NKCRC Removal of load coils 21K ft. initial (MA over 18K ft.)
F NKCRD Removal of load coils 21K ft. subsequent (MA over 18K ft.)
EE EODRC Expedite removal of load coils (21K {t.) initial (MA over 18K ft.)
EF EODRD Expedite Removal of load coils (21K ft.) subsequent {(MA over 18K ft.)
J NKCRE Removal of load coils (27K ft.) initial
K NKCRF Removal of load coils (27K ft.) subsequent
EJ EODRE Expedite removal of load coils (27K ft.) initial
EK EODRF Expedite Removal of load coils (27K ft.) subsequent
G NKCRG Removal of single bridged tap
H NKCRH Removal of multiple bridged taps
EG EODRG Expedite removal of single bridged tap
EH EODRH Expedite removal of multiple bridged taps
M NKCRJ Line and Station transfers
EM EODRJ Expedite Line and Station transfer
N NKCRK Copper to a Digital Loop Carrier (DLC) arrangement
P 1CRR1 Installation of repeater
Q 1CRR2 Installation of Range extenders
R NKCRL Clear defective pair (where feasible)
w NKCRM Binder group facility rearrangement
X NKCRN Rearrangement IDLC to copper cable
Y NKCRO Rearrangement IDLC to UDLC
Z NKCRP Dispatch to place a channel unit in an existing Universal/Cotted DLC
system
AA NKCRQ Serving terminal installation (existing faciiities)
AB INKCRR Upgrade an existing serving terminal (existing facilities)
AC NKCRS Activate dead copper cable pair
AD NKCRT Reassignment of an existing non-working cable pair
AE NKCRU Will perform a copper rearrangement
AF NKCRV Other Required Modifications
AH NKCRY IDLC Only condition
No Facilities Available
Engineering Query
NKCRB Engineering Work Order”
EODRA Expedite Engineering Query'
EODRB Expedite Engineering Work Order*
NKCRW DS-1 / DS-3 Loop Modification
Other Required Modifications
PS4, twe:k—Med:ﬁea&ens—lml ing: it Lngw—apparatus&;asarmalﬁp&exer
" Engineering Query Charges apply or Expedite Engineering Query Charges apply in addition to other listed rates.
T‘E‘nginetering Work Order Charges apply or Expedite Engineering Work Order Charges apply in addition to other
sted rates.
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EXHIBIT A+
Verizon West — fGTEIConteI Areas

VERIZON WEST - LOOP MODIFICAITON RATE ELEMENTS

89521

A’ | ENGINEERING QUERY" E
89522 1B % ENGINEERING WORK ORDER? 7 s s |
89523 Ic | EXPEDITE ENGINEERING QUERY? ]
89524 |D 1. EXPEDITE. ENGIINEER'IN’G WORK ORDER® [
89525 JE | REMOVAL OF LOAD COILS - Initial - Greater than 12K . ]
89526 |F | REMOVAL OF LOAD COILS- Subsequent - Greater than 12K ft. |
89527 1 _| REMOVAL OF BRIDGED TAPS - Initial - Greater than 12K ft. !
180528 |H | REMOVAL OF BRIDGED TAPS- Subsequent - Greater than 12K f. |
89529 1) __| REMOVAL OF BRIDGED TAPS & LOAD COILS - Initial - Greater than 12K ft. ] ]
89530 1K | REMOVAL OF BRIDGED TAPS & LOAD COILS - Subsequent - Greater than 12K . |
89531 L Ny ADDlTlON OF ISDN ELECTRONICS B |
89532 IM ’% LINE & STATION TRANSFER |
89533 IN | COPPER TODLC. REARRANGEMENT """ |
89534 | P | INSTALLATION OF REPEATER J
89535 1 Q | INSTALLATION OF RANGE EXTENDER ]
89536 |R | CLEAR DEFECTIVE PAIR (Where Feasible) } |
TeM  is __| SERVING TERMINAL INSTALLATION (Existing Faciliies) !
TeM T | UPGRADE EXISTING SERVING TERMINAL (Exnstlng Facmtles) !
89537 1u | /ACTIVATE DEAD COPPER CABLE PAIR |
89538 |V | REASSIGNMENT OF EXISTING NON-WORKING CABLE PAIR ]
89539 |lw |'BINDER GROUP FACILITY REARRANGEMENT ]
89540 1%~ | REARRANGEMENT - IDLC TO COPPER ]
89541 1Y | REARRANGEMENT - IDLC TO UDLG ]
89542 |7 | DISPATCH - CHANNEL UNIT INTO EXISTINé'COTTED/UDLC J
89543 |AA | PERFORM COPPER REARRANGEMENT |
T&M_ |AH _ JIDLCONLYCONDITION !
T&M AL | ENGINEERING QUERY CONFIRMATION OF FACILIT'YWUNAVAILABILITY !
T&M BB 3 OTHER REQUIRED MODIFICATIONS j

89544 |cCC | ENGINEERING QUERY" ;
89545 | DD | | ENGINEERING WORK ORDER? !
89546 | EE | EXPEDITE ENGINEERING QUERY® ]
89547 | FF | EXPEDITE ENGINEERING WORK ORDER’ _ - \ ~ |
89548 |GG | DS-1/DS-3 LOOP MODIFICATION ‘ ]
T&M  JHH | OTHER REQUIRED MODIFICATIONS |
Notes: i 3 ' - i

]

i Ehgi}ieérfng Query Charges apply or Expedite Engineering Query Charges apply in addition to other listed rates

Engineenng Work Order Charges apply or Expedite Engmeenng Waork Order Charges gpply in addition to other listed rates. e o §
+  This schedule is subject to unilaterat change by Verizon, unless and until finalized in connection with an executed interconnection agreemenl amendment.
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I hereby certify that a true and correct copy of the foregoing has been
provided via electronic mail and U.S. Mail, postage prepaid to the following parties:

DIRECTOR — CONTRACT PERFORMANCE &
ADMINISTRATION

VERIZON WHOLESALE MARKETS

600 HIDDEN RIDGE

IRVING TX 75038

VICE PRESIDENT AND

ASSOCIATE GENERAL COUNSEL
VERIZON WHOLESALE MARKETS

1320 N. COURT HOUSE ROAD, FLOOR 8
ARLINGTON VA 22201

AARON M PANNER

KELLOG, HUBER, HANSEN,
TODD & EVANS, P.L

1615 M STREET NW, STE 400
WASHINGTON DC 20036-3209

GENERAL COUNSEL
T-MOBILE USA INC
12990 SE 38TH ST.
BELLEVUE WA 98006

IRINA ARMSTRONG

REGULATORY CONTACT
METROPOLITAN TELECOMMUNICATIONS
OF WASHINGTON

44 WALL STREET, FL 14™

NEW YORK NY 10005

ROBERT BENSON

TARIFF SUPPORT

FOX COMMUNICATIONS CORP.
5210 CARILLON POINT
KIRKLAND WA 98033

LON E BLAKE

DIRECTOR OF REGULATORY AFFAIRS
ADVANCED TELCOM, INC.

3723 FAIRVIEW INDUSTRIAL DR. SE.
SALEM OR 97302

RICHARD POTTER

VICE PRESIDENT

VERIZON NORTHWEST INC

PUBLIC POLICY AND EXTERNAL AFFAIRS
1800 - 41ST STREET

EVERETT WA 98201

TIMOTHY J O'CONNELL
STOEL RIVES

600 UNIVERSITY ST.
STE 3600

SEATTLE WA 98101

PRESIDENT

TEL WEST COMMUNICATIONS, LLC
3701 S. NORFOLK STREET, STE 300
SEATTLE WA 98118

JOHN P ANDRIST
PRESIDENT
NCIDATA.COM, INC.
700 B OKOMA DRIVE
OMAK WA 98841

SCOTT BEER

ICG TELECOM GROUP, INC.
GOVERNMENT AND EXTERNAL AFFAIRS
161 INVERNESS DRIVE WEST
ENGLEWOOD CO 80112

PENNY H BEWICK

NEW EDGE NETWORK, INC

D\B\A NEW EDGE NET

3000 COLUMBIA HOUSE BLVD., STE 106
VANCOUVER WA 98661

KIMBERLEY A BRADLEY

SENIOR DIRECTOR OF REGULATORY AFFAIRS
WINSTAR COMMUNICATIONS, LLC

1850 M STREET, N.W., STE 300

WASHINGTON DC 20036

SEADOCS:177759.1



MICHAEL J BRADSHAW

POWERTELNET COMMUNICATIONS, INC.
PO BOX 1150

PROSSER WA 99350

STEVEN C CLAY

PRESIDENT

NEW ACCESS COMMUNICATIONS, LLC
801 NICOLLET MALL, STE 350
MINNEAPOLIS MN 55042

JOHN COONAN

WASHINGTON RSA NO. 8 LIMITED
PARTNERSHIP

C/O INLAND CELLULAR TELEPHONE COMPANY
PO BOX 171

ROSLAND WA 98941

CHRIS CROWE

PAC-WEST TELECOMM, INC.
1776 MARCH LANE

STE 250

STOCKTON CA 95207

BARBARA FILLINGER

REGULATORY MANAGER

IONEX COMMUNICATIONS NORTH, INC.
2020 BALTIMORE

KANSAS CITY MO 64108

RUDOLPH GEIST

01 COMMUNICATIONS OF WASHINGTON, LLC
770 L ST., STE 960

SACRAMENTO CA 95814

BECKY GIPSON

DIRECTOR

EXCEL TELECOMMUNICATIONS, INC
REGULATORY AFFAIRS DEPARTMENT
1600 VICEROY DRIVE

DALLAS TX 75235

KEN GOLDSTEIN
METROCALL, INC.

6677 RICHMOND HIGHWAY
ALEXANDRIA VA 22306

BERNARD CHAO

COVAD COMMUNICATIONS COMPANY
110 RIO ROBLES

SAN JOSE CA 95134-1813

TOM COOK

COOK TELECOM, INC.
2963 KERNER BLVD.
SAN RAFAEL CA 94901

DALE CROUSE

PRESIDENT

PREMIERE COMMUNICATIONS SYSTEMS, INC.
4509 INTERLAKE AVE. N

#110

SEATTLE WA 98103

MICHAEL E DAUGHTRY

UNITED COMMUNICATIONS, INC.,
D/B/A UNICO

497 SW CENTURY DR., STE 200
BEND OR 97702

LETTY FRIESEN

ATTORNEY AT LAW

AT&T COMMUNICATIONS

OF THE PACIFIC NORTHWEST
1875 LAWRENCE STREET, FL 15
DENVER CO 80202

MR GEOFF GEORGE

GENERAL MANAGER

MARATHON COMMUNICATIONS, INC.
1550 N 34TH ST, # 200

SEATTLE WA 98109-2904

JOHN GLICKSMAN

VICE PRESIDENT/GENERAL COUNSEL
ADELPHIA BUSINESS SOLUTIONS OPERATIONS
ONE NORTH MAIN ST.

COUDERSPORT PA 16915

ROBERT T HALE

PRESIDENT/CEO

GRANITE TELECOMMUNICATIONS, LLC
234 COPELAND STREET

QUINCY MA 02169

SEADOCS:177759.1



KEN HANKS

SENIOR TAX ANALYST
INTERNATIONAL TELCOM, LTD.
417 - 2ND AVENUE WEST
SEATTLE WA 98119

KARINE HELLWIG

SPRINT COMMUNICATIONS COMPANY L.P.
6390 SPRING PKWY

MS: KSOPHTO010-Z2400

OVERLAND PARK KS 66251-2400

SCHULA HOBBS

DIRECTOR OF REGULATORY AFFAIRS
DSLNET COMMUNICATIONS, LLC

545 LONG WHARF DRIVE, FL 5

NEW HAVEN CT 06511

KAREN JOHNSON

CORPORATE REGULATORY ATTORNEY
INTEGRA TELECOM OF WASHINGTON, INC.
19545 N.W. VONNEUMANN DR.

STE 200

BEAVERTON OR 97006

REX KNOWLES

XO WASHINGTON, INC
1111 EAST BROADWAY
SALT LAKE CITY UT 84111

DEANNE LAIDLER

US CELLULAR:

8410 W. BRYN MAWR STE 700
CHICAGO IL 60631

ARTHUR L MAGEE
COMPTROLLER
BUDGET PHONE, INC.
PO BOX 19360
SHREVEPORT LA 71149

SAM G MAROPIS

ASSOCIATE DIRECTOR
REGULATORY/MUNICIPAL AFFAIRS
SBC TELECOM, INC.

1010 N. ST. MARY'S, ROOM 13K

SAN ANTONIO TX 78215

ROBERT E HEATH

VICE PRESIDENT

AMERICAN FIBER NETWORK, INC.

9401 INDIAN CREEK PARKWAY, STE 140
OVERLAND PARK KS 66210

TRE HENDRICKS

ATTORNEY AT LAW

UNITED TELEPHONE COMPANY
OF THE NORTHWEST

902 WASCO STREET

HOOD RIVER OR 97031

WILLIAM P HUNT III

VICE PRESIDENT, PUBLIC POLICY
LEVEL 3 COMMUNICATIONS, LLC
1025 EL DORADO BLVD
BROOMFIELD CO 80021

DENNIS KELLEY
DIRECTOR OF OPERATIONS
(PROVISIONING)
1-800-RECONEX, INC. (T633)
2500 INDUSTRIAL AVENUE
HUBBARD OR 97032

GREGORY JKOPTA

DAVIS WRIGHT TREMAINE
2600 CENTURY SQUARE
1501 FOURTH AVENUE
SEATTLE WA 98101-1688

TRUDY M LONGNECKER

TARIFF & REGULATORY ANALYST
RCN TELECOM SERVICES, INC.

105 CARNEGIE CENTER
PRINCETON NJ 08540

DIMITRI MANDELIS

PRESIDENT

COMPUTERS 5*, INC., D/B/A LOCALTEL
341 GRANT RD.

EAST WENATCHEE WA 98802

PAUL MASTERS

ERNEST COMMUNICATIONS, INC.
5275 Triangle Pkwy, STE 150
NORCROSS GA 30092-6511
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FELICIA MAYO

POINT OF CONTACT

COMM SOUTH COMPANIES, INC.
REGULATORY AFFAIRS

8035 EAST R.L. THORNTON FREEWAY, STE 410

DALLAS TX 75228

DANIEL MELDAZIS

SENIOR MANAGER REGULATORY AFFAIRS
FOCAL COMMUNICATIONS CORPORATION
OF WASHINGTON

200 NORTH LASALLE ST., STE 1100
CHICAGO IL 60601

ANDREW METCALFE
PRESIDENT

NORTHWEST TELEPHONE, INC.
1630 N. WENATCHEE AVE., STE 9
WENATCHEE WA 98801

JILL MOUNSEY
DIRECTOR-EXTERNAL AFFAIRS
AT&T WIRELESS SERVICES, INC.
7277 164TH AVE. NE

REDMOND WA 98052

CARL NICKENS

SR. COUNSEL

PACIFIC BELL WIRELESS NORTHWEST, LLC
5565 GLENRIDGE CONNECTOR, STE 1700
ATLANTA GA 30346

JON PESNELL
CONTROLLER

PREFERRED CARRIER SERVICES, INC. (T953)

14681 MIDWAY ROAD, STE 105
ADDISON TX 75001

JILL SANFORD

SENIOR ATTORNEY

ABOVENET COMMUNICATIONS, INC
360 HAMILTON AVENUE

WHITE PLAINS NY 10601

TIMOTHY M SEAT

Z-TEL COMMUNICATIONS, INC.

601 S. HARBOUR ISLAND BLVD, STE 220
TAMPA FL 33602

BOB MCCOY

GENERAL COUNSEL

WILLIAMS LOCAL NETWORK, INC.
4100 ONE WILLIAMS CENTER
TULSA OK 74172

BECKI MERKEL

COST ACCOUNTANT II

MCLEODUSA TELECOMMUNICATIONS SVCS.
6400 C ST., SW

P.0. BOX 3177

CEDAR RAPIDS TA 52405-3177

NICOLE MIZELL
REGULATORY SPECIALIST
VARTEC TELECOM, INC.
1600 VICEROY DRIVE
DALLAS TX 75235

CATHERINE MURRAY

MANAGER, REGULATORY AFFAIRS
ESCHELON TELECOM OF WASHINGTON, INC.
730 SECOND AVENUE SOUTH, STE 1200
MINNEAPOLIS MN 55402

WILLIAM OBERLIN

BULLSEYE TELECOM, INC.

25900 GREENFIELD ROAD, STE 330
OAK PARK MI 48237

DAVID M PIKOFF

VICE PRESIDENT
DPI-TELECONNECT, L.L.C.
2997 LBJ FREEWAY, STE 225
DALLAS TX 75234

THOMAS SAWATZKI
HIGHSPEED.COM LLC

6W ROSE ST.

STE 500

WALLA WALLA WA 99362

MICHEL SINGER NELSON
ATTORNEY

WORLDCOM, INC.

707 17TH ST., STE 4200
DENVER CO 80202

SEADOCS:177759.1



DAVID L STARR

DIRECTOR, REGULATORY COMPLIANCE
ALLEGIANCE TELECOM OF WASHINGTON, INC.
9201 NORTH CENTRAL EXPRESSWAY

DALLAS TX 75231

RICHARD STEVENS

PRESIDENT

CENTEL COMMUNICATIONS, INC.
PO BOX 25

GOLDENDALE WA 98620-0025

MARY TAYLOR

REGULATORY MANAGER

AT&T COMMUNICATIONS OF THE
PACIFIC NORTHWEST

2120 CATON WAY SW, STEB
OLYMPIA WA 98502

BRIAN THOMAS

TIME WARNER TELECOM OF WASHINGTON LLC
223 TAYLOR AVENUE N.

SEATTLE WA 98109

ROWENA VALLE

NOS COMMUNICATIONS, INC. (T1022)
TARIFF AND REGULATORY AFFAIRS
4380 BOULDER HIGHWAY

LAS VEGAS NV 89121-3002

SULTAN WEATHERSPOON
WEATHERSPOON TELEPHONE, LLC
16410 NE 32ND STREET
VANCOUVER WA 98682

RICK WEAVER

REGULATORY CONTACT
WESTGATE COMMUNICATIONS, LLC
PO BOX 1903

BREWSTER WA 98812

SIMON FFITCH

OFFICE OF THE ATTORNEY GENERAL
PUBLIC COUNSEL

900 4TH AVENUE STE 2000

SEATTLE WA 98164

TERESA S REFF

SENIOR FINANCIAL ANALYST

GLOBAL CROSSING LOCAL SERVICES, INC.
REGULATORY AFFAIRS

1080 PITTSFORD VICTOR ROAD

PITTSFORD NY 14534

LANCE TADE

ELECTRIC LIGHTWAVE, INC
4 TRIAD CENTER, STE 200
SALT LAKE CITY UT 84180

MARY TAYLOR

TCG SEATTLE

2120 CATON WAY SW, STE 3
OLYMPIA WA 98502

DUDLEY UPTON
CELLCO PARTNERSHIP
1300 I ST. NW, STE 400
WASHINGTON DC 20005

RANDALL C MEACHAM

SENIOR MANAGER - GOVERNMENT AFFAIRS
KMC TELECOM V, INC.

1755 N. BROWN ROAD

LAWRENCEVILLE GA 30043

RHONDA WEAVER

DIRECTOR OF GOVERNMENT AFFAIRS &
TELEPHONE

COMCAST PHONE OF WASHINGTON, LLC
440 YAUGER WAY SW

OLYMPIA WA 98502-8153

KAREN SHORESMAN FRAME

COVAD COMMUNICATIONS COMPANY
7901 LOWRY BLVD.

DENVER CO 80320

EDWARD KIRSCH

SWIDLER BERLIN SHEREFF FRIEDMAN LLP
300 K STREET NW

STE 300

WASHINGTON DC 20007-5116

SEADOCS:177759.1



Genny Morelli RICHARD A PITT

KELLEY DRYE & WARREN, LLP Representing Northwest Telephone, Inc.
1200 19TH STREET, NW 12119 JACQUELINE DRIVE

STE 500 P.0. BOX 667

WASHINGTON DC 20036 BURLINGTON WA 98233

DATED at Seattle, Washington this 29 day of November, 2004.

2%

Carol Munnerlyn, Secretary
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