
825 NE Multnomah Street, Suite 2000 
Portland, Oregon 97232

November 1, 2024 

VIA ELECTRONIC FILING 

Jeff Killip 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
Lacey, WA 98503 

RE: Docket UE-191024—PacifiCorp’s Final Compliance Report on Pilot Programs 

PacifiCorp d/b/a Pacific Power & Light Company (PacifiCorp) proposed providing three new 
time of use (TOU) pilots and a payment pilot as part of its 2019 general rate case in Docket 
UE-191024. The Washington Utilities and Transportation Commission (Commission) approved 
these pilots on December 14, 2020, in Orders 09/07/12, but with the condition that PacifiCorp 
collaborate with parties to develop monitoring and reporting plans for them. After a series of 
meetings with parties, on March 26, 2021, the Company made a compliance filing that included 
the agreed-upon plans and tariff sheets to make the pilots effective on May 1, 2021.  

The plans also required the Company to file a preliminary check-in report on the initial 18-month 
period of the pilots no later than six months after the end of the period, which PacifiCorp 
submitted in May of 2023, and a final report six months after the end of three program years 
(May 2021 through April 2024). PacifiCorp submits this final report accordingly, which includes 
an evaluation of the residential time of use pilot, the non-residential time of use pilot, and the 
automatic payment credit and fee-free card and pay station payments pilot.  Since no customers 
elected to enroll in the irrigation time of use pilot, the Company did not submit an evaluation of 
that program. 

PacifiCorp respectfully requests that all data requests regarding this matter be addressed to: 

By e-mail (preferred):  datarequest@pacificorp.com   

Please direct informal questions to Ariel Son, Regulatory Affairs Manager, at (503) 813-5410.  

Sincerely, 

       /s/ 
Matthew McVee 
Vice President, Regulation Policy and Operation 
PacifiCorp 
825 NE Multnomah Street, Suite 2000 
Portland, OR 97232 
(503) 813-5585
Matthew.Mcvee@PacifiCorp.com
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Enclosures 
 
191024-PAC-COS-11-1-24.pdf 
191024-PAC-Autopay-Fee-Free-Payment-Rpt-11-1-24.pdf 
191024-PAC-Schedule-19-Residential-TOU-Rpt-11-1-24.pdf 
191024-PAC-Schedule-29-Non-Residential-TOU-Rpt-11-1-24.pdf 
191024-PAC-WP-Autopay-FeeFree-Equity-Analysis-11-1-24.xlsx 
191024-PAC-WP-Sch-19-Cost-of-Service-Study-Load-Shape-Sch-16-11-1-24.xlsx 
191024-PAC-WP-Sch-19-Cost-of-Service-Study-Load-Shape-Sch-19-11-1-24.xlsx 
191024-PAC-WP-Sch-19-Residential-TOU-Report-11-1-24.xlsx 
191024-PAC-WP-Sch-29-Non-Residential-TOU-Report-11-1-24.xlsx 




