902 Wasco Street
Hood River, Oregon 97031-3103
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May 13, 2003 R

Ms. Carole J. Washburn, Secretary

Washington Ultilities & Transportation Commission
P. O. Box 47250

Olympia, Washington 98504-7250

Re:  Washington Quality of Service Report
Dear Ms. Washburn:

United Telephone Company of the Northwest d.b.a. Sprint had (3) network outage reports for the
month of April 2003.

In addition, the following provides a description of the maintenance issues for those exchanges
that exceeded the trouble reports of 4 per 100 access lines for the month:

All exchanges met objective.

Should you have any questions, please contact me at (541) 387-9290 or by e-mail at
glenn harris@mail sprint.com.

Sincerely,

Gl

Glenn Harris
Docket Manager

Enclosures:  Access Lines
Primary Held Orders
Installation Appointments Met
Network Outages
Trouble Reports

Copy: Dave Dittemore - WUTC



TO:

Customer/Access Line Counts for:

Victoria Rasmussen, Consumer Assistant
360-664-1111/phone - 360-664-4291/fax
Washington Utilities & Transportation Commission
PO Box 47250
Olympia, Washington 98504

Company Name:United Telephone Company of the Northwest d.b.a. Sprint

Jan-03 Feb-03 Mar-03
Residential 58,719 58,609 58,517
Business 49,290 49,452 49,696
TOTAL 108,009 108,061 108,213
Apr-03 May-03 Jun-03
Residential 58,498
Business 49,643
TOTAL 108,141 0 0
Jul-03 Aug-03 Sep-03
Residential
Business
TOTAL 0 0 0
Oct-03 Nov-03 Dec-03
Residential
Business
TOTAL 0 0 0
File: WAQul03.xls
Source: National Reporting System Access Lines



PRIMARY ACCESS LINE SERVICE ORDERS
HELD OVER 30 DAYS FOR LACK OF FACILITIES
SPRINTAVASHINGTON

EXCHANGE ciu RECEVED | ORDERS

BICKLETON BCTN 3 (4] 1 0 4 4 3 [

BRINNON BRNN 13 0 9 0 7 0 16 [+]

CHIMACUM CHMC 15 0 16 0 14 0 13 0

COLUMBIA CLMA 0 0

DALLESPORT DLPT 5 0 10 0 7 0 20 0

GARDINER GRDN 1 ] 1 0 3 0 4 0

GLENWOOD GLWD 2 0 1 0 4 0 1 0

GOLDENDALE GLDL 58 0 62 0 75 1 65 0

GRANDVIEW GDVW 87 0 81 0 99 1 81 0

GRANGER GRGR 25 0 27 0 36 0 32 0

HARRAH HRRH 20 0 24 0 23 0 11 0

KLICKITAT KLCT 3 0 8 0 8 1] 4 [v]

LYLE LYLE 8 0 18 0 6 (] 1 0

MABTON MBTN 20 0 16 0 26 o] 34 0

MATTAWA MTWA 62 1 56 0 73 0 75 0

PATTERSON PASN 2 0 2 0 2 0 1 o

POULSBO PLSB 270 0 242 0 272 0 303 0

PROSSER PRSR 68 0 80 0 75 0 €6 0

QUILCENE QLCN 13 0 11 0 13 0 19 4]

ROOSEVELT RSVT 1 4] 0 0 0 0 1 0

STEVENSON STSN 54 0 42 0 48 0 55 [¢]

SUNNYSIDE SNSD 168 1 170 1 182 1 171 0

TOPPENISH TPNS 85 1 100 0 104 0 80 0

TROUTLAKE TRLK 6 0 5 0 5 0 12 o]

WAPATO WPAT % 0 75 0 59 0 61 0

WHITE SALMON WHSL 51 0 58 0 64 0 52 0

WHITE SWAN WHSW 9 0 15 0 8 0 8 0

WHITSTRAN WHTS 12 0 9 0 10 0 13 0

WILLARD WLRD 2 0 1 0 1 0 2 0

WISHRAM WSHR 3 0 5 0 2 0 3 0

ZILLAH ZLLH 28 0 39 0 33 0 31 0

WASHINGTON TOTAL 1163 3 1181 1 1263 3 1248 0 o] 1] g 0 0 [1] 0 0 0 0 0 [¢] 0 0 1] 0
PRIMARY HELD ORDERS = TOTAL PRIMARY (NEW & TO/TRANSFER) ACCESS LINE SERVICE ORDERS HELD OVER 30 DAYS DUE TO LACK OF FACILITIES.
PRIMARY ORDERS RECEIVED = TOTAL PRIMARY (NEW & TO/TRANSFER) ACCESS LINE SERVICE ORDERS RECEIVED.

Flle: WAqui03.xis

Source: Focexec: sospucwa.xis; MFD: SO120A01 1 Held Orders



The installation Appointments Met report measures the percentage of appointments for the connection of

Washington Quality of Service Report

INSTALLATION APPOINTMENTS MET

service met on the commitment date. Beginning with May 1993, report each month's results, adding

subsequent months' data until 12 months of data is reported. After that point, add the current month data

and delete the 13 month old data in order to always report percentages for 12 months.

COMPANY NAME |Sprint (United Telephone - Northwest)
MONTH/YEAR May-02| Jun-02} Jul-02| Aug-02{ Sep-02{ Oct-02| Nov-02| Dec-02| Jan-03| Feb-03| Mar-03| Apr-03
PERCENTAGES 99.3%{ 99.0%| 98.7%] 98.2%| 98.5%! 98.0%] 98.6%| 97.7%| 98.8%| 99.1%{ 99.3%| 98.9%

Appointments include Primary (New & To) and Secondary (From, Disconnect & Change) service orders.

HELD ORDERS

The Held Order report lists the number of requests for primary exchange service that is not filled on or

before the commitment date. State the number of held orders expressed as a ratio per one hundred new

or reestablished lines ordered. Begin reporting with May 1993 ratios. After ratios for 12 months have been
reported, subsequent reports should add the current month's data and delete the 13 month's data in order
to continue reporting the most current 12 months of resuilts.

COMPANY NAME |[Sprint (United Telephone - Northwest)
MONTH/YEAR May-02| Jun-02{ Jul-02| Aug-02| Sep-02| Oct-02]| Nov-02| Dec-02| Jan-03| Feb-03{ Mar-03| Apr-03
TOTAL ORDERS 1515] 1274] 1508] 1451 1362] 1293 1193] 1255 1169] 1181 1263] 1248
HELD ORDERS 0 5 2 1 2 1 0 6 3 1 3 0
*PERCENTAGES 0.00 0.39 0.13 0.07 0.15 0.08 0.00 0.48 0.26 0.08 0.24 0.00
*Total Primary (New & To) access line service orders held over 30 days due to lack of facilities divided by total Primary
(New & To) access line service orders received; multiplied by 100.

REGRADE ORDERS
The Regrade Orders report measures the number of request for higher grades of service unfilled for more
than thirty days. This number shall be expressed as a ratio per one hundred requests for regrades (new
requests plus unfilled requests form the previous months.) Begin reporting with May 1993 ratios. After ratios
for 12 months have been reported subsequent reports should add the current month's data and delete the
13 month's data in order to continue reporting the most current 12 months of results.
COMPANY NAME |Sprint (United Telephone - Northwest)
MONTH/YEAR May-02| Jun-02| Jul-02| Aug-02] Sep-02| Oct-02} Nov-02| Dec-02| Jan-03]| Feb-03| Mar-03| Apr-03
*PERCENTAGES 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

*Percentage of regrade requests unfilled.
Note: All Washington customers have single-party service. Multi-party regrade to single-party service completed 100%.

Information provided by Sprint/LTD-Customer Service Operations/information & Analysis

File: WAqQul03.xls 1
Source: Focexec: soepucwa.xls; MFD: SO120A01

Installation




MONTHLY NETWORK QUTAGE REPORT

Tkt No. |ST [Report |[Fail Date |Restore |Location Dist Cust |[Dur [Outage Description Scope Outage Cause Correction Who Cut
Date Date
17389|WA | 4/8/2003| 4/8/2003| 4/8/2003|Toppenish WA 89(:07 RDT AF12 00 0/ IDT 24 went sysb Unknown RDT restored on it's own.
Columbi
a Gorge
15958| WA | 4/11/2003| 4/11/2003| 4/11/2003| Sunnyside WA 1783  7:00|lem taken down by tech for rehome tech don doing a rehome tech restored when work was
Columbi complete
a Gorge
22920|WA | 4/28/2003] 4/28/2003] 4/28/2003| Grandview 534}  2:11|let missing terminal cable cut, tech doesn't know [respliced cable road crew
the company and wheather
they will be billed
File: WAqul03.xls
Source: Network Operations Center Qutages




WASHINGTON QUALITY OF SERVICE REPORT

Trouble Reports per 100 Access Lines
The total number of initial and repeat trouble reports
shall be expressed as a ratio per one hundred lines in service.

United Telephone Company of the Northwest d.b.a. Sprint
COMPANY NAME

Bickleton/896

Columbia 377 0.00 | 0.00 0.00 | 0.00 | 0.00
Grandview/882 076 | 0.77 091 | 105 | 1.78 |
Granger/854 209 | 1.11 09 | 1.18 | 137 |
Harrahie48 247 | 1.74 128 | 187 | 154
|Mabton/ag4 212 | 1.60 132 | 093 | 085 |
[Mattawa/932 1.87 1.66 120 | 1.23 1.75 |
|Patterson/a75 0.19 ] 0.1¢ 019 | 038 1.14
JProsser/786/788 1.03 1.28 0.88 | o0.83 0.85
JSunnyside/836/837/839 147 | 1.32 710 | 074 | 107
Toppenishig65 064 | 0.70 106 | 082 | 1.12
WhiteSwan/674 153 | 1.05 131 | 1.05 | 053 |
Whitstran/973 224 | 165 146 | 149 | 157
€Wapato/877 106 | 1.15 069 | 076 | 1.06
Zilah/829 123 | 081 0.86 | 074 | 160
Dallesport/767 3.23 o 1.46 130 | 182 | 133 | 050 { 1.51
Goldendele/773 1.58 170 | 1.36 172 | 132 | 106 | 134 | 163 |
Glenwood/364 0.25 2.74 | 1.24 153 | 206 | 026 | 1.79 | 208
[Kiickitatr369 160 131 | 2.10 2.97 053 | 187 | 1.32
|tyierses 147 097 | 195 224 127 | 205 | 1.27
[Rocsevetrasa 0.00 : . 0.00 | 0.00 2.13 ) 108 | 108 | 1.08
Istevensonrazz 093 | 148 | 141 | 166 | 132 | 1.4 . 204 | 149 § 082 | 141 | 1.49
Troutiaker3g5 119 | 079 | 080 | O. 93| 067 | 080 | 120 | 080 | 094 | 067 | 053 | 0.79 |
White Salmon/493 105 ] 007 | 129 | 177 1 087 | 11 1 1.21 180 | 154 | 1.06 | 107 | 081
Willard/538 030 ]| 030 | 030 | 091 | 030 | 061 | 000 | 061 | 062 | 000 | 000 | 0.00
Wishram/748 2.44 | 071 | 318 | 106 | 035 | 105 | 000 | 000 | 036 | 036 | 1.10 | 1.09
[Brinnon796 108 | 147 | 142 | 093 | 051 | 085 1.71 1.88 | 332 | 359 | 1.78 |
Chimacumi732 160 | 150 | 156 | 246 | 106 | 0.80 ~ 159 | 261 | 161 | 143 | 098
Gardiner’797 114 | 333 | 073 ] 145 | 111 | 264 | 227 | 230 | 192 1 154 1 1.8 | 232
[Poutsbors98iea7/7 797394 57 085 | 086 | 057 | 060 | 068 | 071 | 004 | 055 | 050 | 047

JQuilcene/765 : 2.12 1.70 3.54 3.67 1.82 1.84 2.80 1.71 2.18 1.08
(Objective:<4% for two consecutive months or <4% for four months in any 12 month period.)

Information provided by Sprint/LTD-Customer Service Operations/Information & Analysis

File: WAQqul03.xls 1 Trouble
Source: Focexec: trblpucwa.xls; National Reporting System



