COMMENTS ON AT&T's LOCAL SERVICE MARKET PROPOSAL: 10/26/95

SECTION: DISASTER RECOVERY:

Q48: Agree to mutual participation in Disaster Recovery plans.

Ad48: GTE will share with AT&T:

o0 an overview of our emergency restoration plans.
o results of our restoration exercises scheduled to be performed in 1996.
o will present the LEC-to-L EC mutual aid agreement.

Q49: Provide timely notification of any outage which has an affect on AT&T
customers: i
- Central office outages.
- Facility outages such as cable cuts, repeater failures..etc.
- Commercial power outages.
- Load sharing situations.
- Subscriber loop problems.
- Signalling network problems.
- General network congestion.
- Any other issue which has or could have a negative effect on AT&T
customer service.

A49: We will use our existing notification process to inform AT&T of the outage
type of conditions when it is known that AT&T end-user service is affected.
In certain outage/trouble conditions we are not able to pin-point the actual
customer or customer base that is affected.

Today, the notification to AT&T is done by a telephone call to a single point
of contact within the carrier's organization. GTE will continue to use this
arrangement to report outage information.
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COMMENTS ON AT&T's LOCAL SERVICE MARKET PROPOSAL.: 10/26/95

SECTION: NETWORK OPERATIONS MAINTENANCE PROCEDURES
Q37: AT&T would like to negotiate a workable disaster recovery plan with
GTEC and agree to perform quarterly tests of the process.

A37: As mentioned in Question 48 above; (under the disaster recovery section) GTE
will share with AT&T:

0 an overview of our emergency restoration pians.
o results of our restoration exercises scheduled to be performed in 1996.
o will present the LEC-to-LEC mutual aid agreement.

GTE performs annual emergency restoration tests.

Q46: GTEC will provide AT&T with an "escalation" and "expedite® contact list for
Maintenance.

A48: GTE will provide AT&T with a single point of contact within GTE for issues

requiring escalation. In turn, GTE will use its own intemal escalation
contact lists to address any escalation or expedite concemns.

Prgpared/and Submitted by:

Richard-Brodeur

Staff Administrator - Network Reliability Support
GTE Telephone Operations

700 Hidden Ridge

HQWO03G51
Irving, Texas 75015
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