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Public Interest Issue re Traditional White Pages

* Consumer usage and utility of printed Residential White Pages
has declined significantly:

* Just 11% in 2008 per Gallup study

* Usage—white pages supplanted by:
* Internet
* Cell phone contact lists & speed dials

* Handset auto redial and called/calling number history functions

Limited Utility—residential listing declines:
* “Cell phone only” households (now 32%) are unlisted

* \oIP often unlisted

* Go Green—Increasing consumer environmental sensitivity
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Next Step Toward Public/Private Goals and
Preservation of Consumer Choice

* Printed Residential White Pages moving from “saturation” to
‘upon-request” model
* Printed Residential White Pages not being eliminated
* Merely modifying the manner of delivery
* Every consumer can still request a free Printed White Pages
* Call toll free “800" number

e www.DexKnows.com/Green

* Free delivery in a week or so

* Yellow Pages not changing
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http://www.dexknows.com/Green

Printed Residential White Pages Upon Request

Significant precedent in other states for Upon Request delivery
AT&T:. In 62 markets in 13 states now

SuperMedia (Verizon): similar changes in many markets, including
California
Experience? Win-win!

* Almost no complaints, no organized opposition

* Printed white pages directory request rates—single digit percentages
* As low as under 1%

* Studies of white pages usage were accurate, if not overstated
* Substantial savings in costs and environmental impact
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Consumer Messaging Plan
Dedicating Entire Side of Delivery Bag &
Callout on Reverse

i

Looking for the
Residential White Pages?

To request a free copy of the Residential White Pages,
visit DexKnows.com/Green or call 877-243-8339.

Find recycling options at 1-877-2-GET-DEX or go to DexKnows.com/Green.

From your table top to your desktop to the palm of your hand —
Dex delivers complete local info whenever and wherever you're looking.

Print | DexKnows.com® | Mobille | DexPages.com

To request a free copy of the Residential White Pages, find recycling options

‘‘‘‘‘ top delivery of Dex published directories visit
L et DexKnows com/Green or call 877-243-8339 4w *®

“““““““““““““““ To request a free copy of the Residential White Pages, find recycling options
or stop delivery of Dex published directories visit
DexKnows.com/Green or call 877-243-8339




Consumer Messaging Plan
Adding Directory Front Cover Callout

To stop delivery of future directories
visit www.yellowpagesoptout.com

Looking for the Residential
White Pages? Request a free
copy at DexKnows.com/Green
or call 877-243-8339
® b Ewmosa wedannr

Official Directory

5,\5 CenturyLink~

Issuec Month Year

Market Name

Community Names

Looking for the Residential
White Pages? Request a free
copy at DexKnows.com/Green LOOK INSIDE FOR:

Feature 1
Feature 2
Feature 3

dexknows.com.

Find recycling options and more

L
ﬁa at DexKnows.com/Green

Look inside.
Find a business.
Scan the code.

Get business information,
coupons, reviews and more.
Download a reader at DexKnows.com/Scan




Consumer Messaging Plan
Adding Table of Contents Callout

Emergency/Emergencia

Market Name

Hazardous Materials/ Medical/ Police/ Fire/
Materiales Peligrasos Médico Paolicia Bomberos

Emergency Dial: n n n

NINE - ONE - ONE

TO SAVE A LIFE, PREVENT A cmME OR REPORT A FIRE, DIAL 911
.y, oty Cty, Evy, Chy Oy, ey,

If you nead assistanca for non-smargancy situations, ploasa cal: City Mstropolitan Polica
Departmsnt — Non-amergsncy 000 or 000-828 5001 [Volcs &TTV)

For faster diroct diling to Individual Buroaus or Soctions - Soa tha Whits Fages

L) Istal calk
nmncmuoduzlnupnmmhjanmmpahcﬂ Cantar. D00-384 34
cy. 000 or 000-253- 5124
Dql 000 or D00-267-5000
oty D00-2674318
Dql 000 or D00-828-0001
MadicWest Ambulance Dispatch Canter. 000.752.3111
B00-452
iy 000 or D00-533-3111

EMERGENCY calls for these areas:

Palica 311
ared Emangan<y Madical Ser, M

Polica 311

ay
Firs aned Emangancy Medical Services

m
Folica 311

Fire and Emangency Maedical Serices

M
Polica 311

Firs and Emangency Modical Services Bl
Stats Highway Fatrol

gancy or o 0004854100

d Cross 000-751.3000

o 000-385-5555

Drug Enfor 0007558000

onditicns. 1.877.587-6237

000-385-1251

Farestand o report) D00-631-2350

e 00434 550

United Bbood Ssrvic: 000-138 or000-133- 3620

U5, Marshals Sarvi 000-388-6355

U5, Sacrat Sarvica 000.388 6571

Looking for residential listings information?

Residential White Pages listings for your area will now be
delivered upon request. You can access White Pages listing

information in one of the following ways:

+ Residential listings are on DexKnows.com. Access info by
going to DexKnows.com and clicking on “Find a Person”.

« Visit DexPages.com for the electronic version of the directory.

» Request a free copy of the Residential White Pages by visiting |k
DexKnows.com/Green or by calling 877-243-8339.

welcome 4
to your white
& yellow pages

W community pages

City Community Information

W phone service pages

LDcaI and Long Distance Information

W government pages

City, County, State and Federal Listings
¥ white pages
Business Listings

yellow pages

Complete Yellow Pages Section

W coupons

dential listings mfcrmatlon?-'

bs listings for your area will mbe

t. You can accesstltePages listing
e following wns:

: c‘n‘m"uws com. Access Info by

bin and clicking on “Find a Person”.

pr the electronic verslon of the directory.
the Residential White Pages by visiting

n or by calling 877-243-8330.

Paga nesds, to find Recycling options, order or stop
dirsctory, or to order a complimantary CD-ROM <all

Advartising Customsr Sarvice (B00) 251-7056

rdiractorias onling, go to: DaxPages.com
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Consumer Messaging Plan
Adding Phone Service Pages Callout

DexKnows.com® Phone Service Pages

- v W
- '

(9w

phone service pages

At the time this directory was published, the following companies, in addition to CenturyLink, offered local
service in the City, State area and requested that their information appear in the CenturyLink Yellow Pages.
Detailed inf ion about the availability of local service from companies other than CenturyLink can be
obtained directly from these companies.

Looking for residential listings information?

Residential White Pages listings for your area will now be delivered upon request. You can access White Pages listing information In

one of the following ways:

- Residential listings are on DexKnows.com, access info by going to DexKnows.com and clicking on “Find a Person”.

B - Visit DexPages.com for the electronic version of the directory.

« Request a free copy of the Residential White Pages by visiting DexKnows.com/Green or by calling 877-243-8339. .

Looking for residential listings information?

Residential White Pages listings for your area will now be delivered upon request. You can access White Pages listing information in

one of the following ways:
« Residential listings are on DexKnows.com, access info by going to DexKnows.com and clicking on “Find a Person”.

« Visit DexPages.com for the electronic version of the directory.
« Request a free copy of the Residential White Pages by visiting DexKnows.com/Green or by calling 877-243-8339.




Questions? Follow up?

Legal Representative:

Brooks E. Harlow
8300 Greensboro Drive
Suite 1200

McLean, VA 22102
bharlow@fcclaw.com
O: 703-584-8680

M: 206-650-8206
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