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Chapter 480-70 WAC Solid Waste and/or Refuse Collection Companies

WAC 480-70-411 Esablishing credit and deposits. Prepayments made to secure temporary
drop-box service are not subject to the provisons of this rule. Refer to WAC 480-70-416 for
provisons related to prepayments.

(1) Egablishing credit - residential servicee A company must may not collect a
security deposit if an applicant for resdential service can establish satisfactory credit by any one
of the following:

(@ The applicant had prior service with the company or another solid waste collection
company for at least Sx of the twelve months before the gpplication date and:

(i) Service was not canceled for nonpayment;

(i) The customer received no more than one ddinquency notice; and

(i) References with the other company (if applicable) can may-be quickly and
eesly be checked. A The company may request that the references from the previous company
be in writing.

(b) The applicant had consecutive employment during the prior twelve months with no
more than two employers and is currently employed or has aregular source of income.

(c) The gpplicant owns or has alegd interest in the premises being served.

(d) The applicant can furnish a satidfactory guarantor who will be responsble for
payment of solid waste hills in the event of cancdlation or default by the customer, in a specified
amount, not to exceed the amount of the required cash deposit required.

(&) The gpplicant personally produces a the company's busness office two mgor credit
cads, or other credit references that the company may can quickly and easly check, tha
demondtrate a satisfactory payment history.

(2) Egtablishing credit - commercial service. An A company may require an_applicant
for commercia service may—be—required to demondrate that # the applicant is a satisfactory
credit risk by reasonable means appropriate under the circumstances.

(3) Deposit requirements. A company may require a deposit when if:

(a) The gpplicant has failed to establish a satisfactory credit history as outlined in
subsections (1) and (2) of this section;

(b) The gpplicant's service from another solid waste company was canceled for failure to
pay amounts owing when due during the twelve months before the application date;

(c) The gpplicant has an unpaid, overdue baance owing for smilar service from the solid
waste company to which gpplication is being made or from any other solid waste company;

(d) Two or more ddlinquency notices have been served on the gpplicart by any solid
waste company during the prior twelve months; and or

(e) The application is te—begir—or—econtinde for beginning or continuing Sservice to a
residence where a prior customer il lives and owes a past due bill to the solidwaste company.

(4) Ameunt—of—depesit Deposit amount. Depodits required for a customer or location
must not exceed:

il o . o
amount-allowed:
Maonthly Two-twdfths—of —the



| sl
Bimonthly Three-twdfths —of —the
. I Ll
Frimenthly-(grarteny) Four-twelfths—of —the
estimated——anndal
il

(a) Two-twdfths of the estimated annud hillings for companies billing monthly;

(b) Three-twdfths of esimated annud billings for companies billing bimonthly;

(c) Four-twefths of esimated annud hillings for companies billing trimonthly.

(5) Transfer of deposit. When a customer moves to a new address within the company's
sarvice teritory, the depost; plus accrued interest, less any outstanding past-due baance owing
from the old address, must be transferred to the new addrees or refunded.

(6) Interest on deposits.

(&) For each cdendar year, a the rate for the one-year Treasury Constant Maturity
cdculated by the U.S. Treasury, as published in the Federd Resarve's Statisticd Release H.15
on January 15 of that year. If January 15 fdls on a non-busness day, the company will use the
rate posted on the next following business day; and

(b) From the date of depost to the date of refund or when agpplied directly to the
customer’ s account.

Depost payment arranqements The company must dlow an aapllcmt or cusomer the option

of paying fifty percent of the depodt prior to service, and paying the remaining baance in equd
amounts over the next two months, on the dates mutudly agreed upon between the applicant or
cusomer and the company. The company and applicant or cusomer may make other mutudly
acceptable deposit payment arrangements.

(8) Receipt for deposit. A company must furnish a receipt to each applicant or customer
for the amount deposited.

(9) When Rrefund of deposits is required A company must refund deposits plus
accrued interest when there has been satisfactory pyment, as defined in (&) of this subsection, or
when sarvice isterminated.




(a) "Satidactory payment” means a customer has pad for service for twelve consecutive
months in a prompt and satisfactory manner as evidenced by the following:

(i) The company has not started a cancellation process againgt the customer; and

(ii) The company has issded sent no more than two delinguency notices ef-deinguency—to
the customer.

(b) Termination of servicee When savice is eaneded terminated, the company must
return to the customer the ameudnt-then-on deposit amount plus accrued interest, less any amounts
due te the company by the customer.

(10) Refund-of-deposits—manne—How deposits are refunded. A The company must

refund any depost; plus accrued interest, H-the—ranner—chesen-by as indicated by the customer
at the time of deposit, or as modified by the cusomer on a later date., Fhe-eustomermust-choose

using one of the following methods:

(@ A check issued and mailed to the customer no later than fifteen days following
completion of twelve months of satisfactory payment, as described above; or

(b) A credit gpplied to the customer's account for service beginning in the thirteenth

month.

comphy-with-the-gdandards-in-thisrdle.  If a depost or addltlond depost anount is requwed after

the sarvice is established, the reasons must be specified to the customer in writing.  Any request
for a depost or additiona deposit amount must comply with the gandards outlined in
subsections (1) and (2) of this section. |f the origina deposit was secured by a guarantor and the
guarantor does not agree to be respongble for the additiond depost amount, the customer will
be held respongble for paying the additiona depost.




Chapter 480-90 WAC Gas Companies- Operations

WAC 480-90-113 Residential service deposit requirements. (1) Deposit criteria for
residential customers. A gas utility may collect a depost from its own customers for resdentia
savice only if:

(@ At any time during the prior twelve months, the utility has sent the customer three or
more ddinquency notices;

(b) The utility has disconnected the customer's residentia service for nonpayment; or

(¢) There is a prior customer living a the resdence who owes a past-due hill to the utility
for service at that address.

(2) Depost criteria for resdential applicants. A utility may collect a depost from an
goplicant for resdentid service only if:

(@ The applicant has met any of the conditions described in subsection (1) of this section
asaprior cusomer of the utility or as acustomer of another naturd gas utility;

(b) The applicant is not able to demondrate continuous employment during the prior
twelve consecutive months and is nether is currently employed nor has a regular source of
income;

(c) The applicant does not own or is not purchasing the premises to be served;

(d) There is a prior customer living at the resdence who owes a past-due hill to the utility
at that address; or

(e) The applicant has an unpaid, overdue baance owing to any eectric or gas utility for
resdentid service.

(3) Deposit amount.  Fhe-utHity—may—require—a-depoesit—hot—to Depodts required for a
customer or locdi on must not exceed theaqqeunt—ef

(@) For—u wo-th
usage Two- twelfthsof theestlmaed annud b||||nqsfor ut|I|t|esb|II|nq monthlv

(b) ' o
annua-usage Threetwelfths of estlmeted annud b|II|nqsfor utllltles b|II|nq b|monthly

(4) Deposit payment arrangements. The utility must dlow an gpplicant or cusomer the
option of paying fifty percent of the depost prior to service, and paying the remaining baance in
equal amounts over the next two months, on the dates mutualy agreed upon between the
goplicant or customer and the utility. The utility and applicant or customer may make other
mutudly acceptable deposit payment arrangements.

(5) Alternative to deposit. The utility must dlow any gpplicant or customer who
indicates an inability to pay adepost:

(@ To prepay any sarvice initiation fees and reasonably estimated regular service charges
or budget billings at periods corresponding to the utility’s regular billing periods for the length of
time during which a depost would ordinarily be required. The utility must then bill the agpplicant
or customer in anorma fashion; or

(b) To furnish a satifactory guarantor. A guarantor must be consdered satisfactory if the
guarantor has a least edtablished credit with the utility as outlined in this section. A utility may,
a its discretion, accept a guarantor that does not meet the requirements of this section. If the
customer has been disconnected, the guarantor is responsble for the amount stated on the
disconnection notice, not to exceed the amount of the deposit as defined in subsection (3) of this
section unless the guarantor has agreed to guarantee an additiond amount as specified in
subsection (7) of this section; or




(c) To notify the utility of the ingbility to pay a depost as provided in WAC 480-90-143,
Winter low-income payment program; or

(d) The opportunity to provide a reference from a smilar utility that can be quickly and
easly be checked if the conditionsin subsection (1) of this section cannot be met.

(6) Transfer of deposit. When a cusomer moves to a new address within the utility's
sarvice territory, the deposit; plus accrued interest, apd less any outstanding balance owing from
the old address, must be transferred to the new address or refunded.

(7) Additional deposit. If a deposit or additional deposit amount is required after the
sarvice is established, the reasons must be specified to the customer in writing.  Any request for a
deposit or additionad depost amount must comply with the standards outlined in subsection (1)
of this section. If the origind deposit was secured by a guarantor and the guarantor does not
agree to be responsible for the additional deposit amount, the customer will be held responsble
for paying the additiona depogit.

(8) Deposit payment date. Any depodt or additiond depost amount required after
sarvice is established is due and payable not earlier than 5:00 p.m. of the sixth business day after
notice if the depost requirement notice is maled from within the states of Washington, Oregon,
or ldaho, or the ninth business day if mailed from outsde the states of Washington, Oregon, and
Idaho. If the utility ddivers the notice to the customer in person, the depost or additiona
depost amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of ddlivery.

(9) Interest on deposits.

Utl|l'[leSth8t collect customer depodits must pay interest on those depodits ca culated:

(&) For each cdendar year, a the rate for the one-year Treasury Congant Maturity
caculaed by the U.S. Treasury, as published in the Fedard Resarve's Statisticd Reease H.15
on January 15 of that year. |If January 15 fdls on a non-busness day, the utility will use the rate
posted on the next following business day; and

(b) From the date of depost to the date of refund or when applied directly to the
customer’ s account.

(10) When Rrefund of deposts IS reqwred ques%s—ptus—aeer:ued—wmeceﬂ—must—be

interest to the customer’'s account or refund deposts plus accrued interest when there has been

satisfactory payment, as defined in (8) of this subsection, or when sarvice is terminated.

(8 "Sdatidfactory payment.” — Satisfactory—payment—s—established—when—the means a
customer has pad for service during for twelve consecutive months in a prompt and satisfactory
manner as evidenced by the following:

() The utility has not nitisted dtarted a disconnection preeceedings process agang the
customer; and




(i) The utility has sent no more than two delinquency notices to the customer.

(b) Termindion of service Upen—termination—of When sarvice is terminated, the utility
must return to the customer the deposit amount plus accrued interest, less any amounts due the
utility by the customer.

(1) How deposits are refunded

A utlllty must ra‘und ay depost plus a:crued interest as |nd|cated by the customer a the time of
deposit, or as modified by the customer on alater date, using one of the following methods:

(@) A check issued and maled to the cusomer no later than fifteen days following
completion of twelve months of satisfactory payment, as described above; or

(b) A credit applied to the customer's account for service beginning in the thirteenth
month.




WAC 480-90-118 Nonresidential services deposit requirements. (1) Deposit criteria for
nonresidential customers. AR A utility may require an goplicant for nonresdentid service maay
be-reguired to demondtrate that # the gpplicant is a satisfactory credit risk by reasonable means
appropriate under the circumstances.

(2) Deposit amount. Fhe-utiity—may—require—a—depestheot—to Depodts required for a
customer or |ocdti on must not exceed theaqqeunt—ef

@ F thly—twio-t
usage Two- twelfthsof theestlmaed annud b||||nqsfor ut|I|t|esb|II|nq monthlv, or

(b)
annua-usage Threetwelfthsof estlmated annuai b||||nqsfor ut|I|t|eSb|II|nq b|monthly

(3) Transfer of deposit. When a customer moves to a new address within the utility's
sarvice territory, the depost; plus accrued interest, apd less any outstanding balance owing from
the old address, must be transferred to the new address or refunded

(4) Addltlonal depost lo A

the—euszemer— If a depost or addltlond depost amount is requwed diter the sarvice is estebllshed

the reasons must be specified to the cusomer in writing. Any request for a depost or additiona
depost amount must comply with the stlandards outlined in subsection (1) of this section. If the
origind_deposit was secured by a guarantor and the guarantor does not agree to be responsible
for the additiond depodt amount, the cusomer will be held responsible for paying the additiona
deposit.

(5) Deposit payment date. Any depost or additiond deposit amount required after
sarvice is established is due and payable not earlier than 5:00 p.m. of the sixth busness day after
notice if the depogit requirement notice is mailed from within the states of Washington, Oregon,
or ldaho, or the ninth business day if maled from outsde the states of Washington, Oregon, and
Idaho. If the utility delivers the notice to the cusomer in person, the deposit or additiona
depost amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of ddlivery.

(6) Interest on deposits.

Utiliti esthat collect customer deposts must pay interest on those deposits caculated:

(&) For each cdendar year, a the rate for the one-year Treasury Congant Maturity
caculaed by the U.S. Treasury, as published in the Federal Resarve's Statistica Release H.15
on January 15 of that year. If January 15 fdls on a non-busness day, the utility will use the rate
posted on the next following business day; and

(b) From the date of depodt to the date of refund or when applied directly to the
customer’ s account.

(7) When Rrefund of deposits_is required DBepesits—plus—acerded—interestmust—be
7




mtereﬂ to the customer s account or refund deposts plus accrued interest when there has been
satisfactory payment, as defined in () of thls subsectlon or when serV|ce|sterm| nated.

() "Sdtisfactory payment.” : , Ay
customer has pad for service during for twelve consecuﬂve months in a prompt and stisfactory
manner as evidenced by the following:

() The utility has not nisted Started a disconnection proceedings process agang the
customer; and

(i) The utility has sent no more than two delinquency notices to the customer.

(b) Termination of sarvice Upen—terminaion—ef When sarvice is terminated, the utility
must return to the customer the depost amount plus accrued interet, less any amounts due the
utility by the customer.




Chapter 480-100 WAC Electric Companies- Operations

WAC 480-100-113 Residential services deposit requirements. (1) Depost criteria for
current resdential customers. An dectric utility may collect a depogt from its own cusomers
for resdentid sarvice only if:

(@ At any time during the prior twelve months, the utility has sent the customer three or
more ddinquency notices;

(b) The utility has disconnected the customer's resdentia service for nonpayment; or

(¢) There is a prior customer living a the resdence who owes a past-due hill to the utility
for service at that address.

(2) Depost criteria for resdential applicants. A utility may collect a depost from an
applicant for resdentid service only if:

(@ The applicant has met any of the conditions described in subsection (1) of this section
asaprior customer of the utility or as a customer of another dectric utility;

(b) The applicant is not able to demondrate continuous employment during the prior
twelve consecutive months and neither is currently employed nor has a regular source of income;

(¢) The applicant does not own or is not purchasing the premises to be served,

(d) There is a prior cusomer living at the residence who owes a past-due hill to the utility
at that address; or

(e) The gpplicant has an unpaid, overdue baance owing to any dectric or gas utility for
resdentia service.

(3) Deposit amount.  Fhe-utiity—may—reguire—a-depesthotto Deposts required for a
customer or Iocatl on must not exceed theaqqeunt—ef

(a)

(b) T et hay
annua-usege ThreenNdfthsof estlmated annud b|II|nqsfor utI|ItIeS b||||nq b|monthly

(4) Deposit payment arrangements. The utility must dlow an applicant or customer the
option of paying fifty percent of the depost prior to service, and paying the remaning baance in
equa amounts over the next two months, on the daies mutualy agreed upon between the
goplicant or customer and the utility. The utility and agpplicant or customer may make other
mutually acceptable deposit payment arrangements.

(5) Alternative to deposit. The utility must dlow any gpplicat or cusomer who
indicates an inability to pay a deposit:

(@ To prepay any service initiation fees and reasorebly estimated regular service charges
or budget hillings a periods corresponding to the utility's regular billing periods for the length of
time during which a depost would ordinarily be required. The utility musgt then hill the gpplicant
or customer in anorma fashion; or

(b) To furnish a satisfactory guarantor. A guarantor will be consdered satisfectory if the
guarantor has a least established credit with the utility as outlined in this section. A utility may,
a its discretion, accept a guarantor that does not meet the requirements of this section. If the
customer has been disconnected, the guarantor is responsible for the amount dtated on the
disconnection notice, not to exceed the amount of the depost as defined in subsection (3) of this
section unless the guarantor has agreed to guarantee an additiond amount as specified in
subsection (7) of this section; or

(©) To notify the utility of the ingbility to pay a depost as provided in WAC 480-100-

9
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143, Winter low-income payment program; or

(d) The opportunity to provide a reference from a amilar utility that can be quickly and
eesly be checked if the conditionsin subsection (1) of this section cannot be met.

(6) Transfer of deposit. When a cusomer moves to a new address within the utility's
sarvice territory, the depost; plus accrued interest, apd less any outstanding balance owing from
the old address, must be transferred to the new address or refunded.

(7) Additional deposit. If a deposit or additiona deposit amount is required after the
sarvice is established, the reasons must be specified to the customer in writing.  Any request for a
depost or additiond depost amount must comply with the standards outlined in subsection (1)
of this section. If the origind deposit was secured by a guarantor and the guarantor does not
agree to be responsble for the additiona deposit amount, the customer will be held responsble
for paying the additional deposit.

(8) Deposit payment date. Any depost or additiond deposit amount required after
sarvice is established is due and payable not earlier than 5:00 p.m. of the sixth busness day after
notice; if the depost reguirement notice is malled from within the states of Washington, Oregon,
or ldaho, or the ninth business day if maled from outsde the states of Washington, Oregon, and
Idaho. If the utility deivers the notice to the customer in person, the deposit or additiona
depost amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of ddlivery.

(9) Interest on deposits.

nnnnn

aNaallls

Utllltlesthat collect customer deposts must pay interest on those deposits ca culated:

(&) For each cdendar year, a the rate for the one-year Treasury Congant Maturity
cdculated by the U.S. Treasury, as published in the Federd Resarve's Statisticd Release H.15
on January 15 of that year. If January 15 fdls on a non-busness day, the utility will use the rate
posted on the next following business day; and

(b) From the date of depost to the date of refund or when agpplied directly to the
customer’ s account.

(10) When Rrefund of deposts is requwed Depesﬁs—plus—eeemed—mteﬁeﬁ—must—be

mtereﬂ to the customer S account or refund deposts plus accrued interest when there has been

satisfactory payment, as defined in (8) of this subsection, or when sarvice is terminated.

(8 “Satidactory payment” -—when means a customer has pad for service during for
twelve consecutive months in a prompt and satisfactory manner as evidenced by the following:

() The utility has not initiated started a disconnection preeceedings process agang the
customer; and

(i) The utility has sent no more than two delinquency notices to the customer.

(b) Termination of service Upen—termination—ef When sarvice is terminated, the utility

10




must return to the customer the depost amount plus accrued interest, less any amounts due the
utility by the customer.

deposit, or as modified by the customer on alater date, using one of the following methods:

(@ A check issued and maled to the customer no later than fifteen days following
completion of twelve months of satisfactory payment, as described above; or

(b) A credit applied to the customer's account for service beginning in the thirteenth

month.

11



WAC 480-100-118 Nonresidential service deposit requirements. (1) Deposit criteria for
nonresidential customers. An A utility may reguire an goplicant for nonresdentia service maay
berequired to demondrate that # the applicant is a satisfactory credit risk by reasonable means
appropriate under the circumstances.

(2) Deposit amount. Fhe-utiity—mayrequirea-depost—net-to Deposts required for a
customer or locati on must not exceed theaqqeunt-ef

@ Fo A
dsage Two- twelfthsof theestlmeted annud b||||nqsfor ut|I|t|esb|II|nq monthlv,

(b) F o :
annua-usage Threetwdfthsof edimated annud b||||nqsfor ut|I|t|es billing b|monthly

(3) Transfer of deposit. When a cusomer moves to a new address within the utility's
sarvice territory, the deposit; plus accrued interest, apd less any outstanding balance owing from
the old address, must be transferred to the new addre& or refunded

4 Addltlonal deposnt lo A

a Aln..ll Nree-pA/S

the—eustemer— If a depost or addltlond depost amount is requwed after the Fvice is eetabllshed

the reasons must be specified to the customer in writing. Any request for a deposit or additiona
depost amount must comply with the standards outlined in subsection (1) of this section. If the
original _deposit was secured by a guarantor and the guarantor does not agree to be responsible
for_the additional deposit amount, the customer will be held responsible for paying the additiona
deposit.

(5) Deposit payment date. Any depost or additiond depost amount required after
sarvice is established is due and payable not earlier than 5:00 p.m. of the sixth business day after
notice; if the depost requirement notice is mailed from within the states of Washington, Oregon,
or Idaho, or the ninth busness day if maled from outsde the sates of Washington, Oregon, and
Idaho. If the utility delivers the notice to the customer in person, the depost or additiond
deposit amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of ddlivery.

(6) Interest on deposits.

Ut|||t|esthat collect customer deposts must pay interest on those deposits cdculated:

() For each cdendar year, a the rate for the one-year Treasury Congtant Maturity
cdculated by the U.S. Treasury, as published in the Federd Resarve's Satisicd Release H.15
on January 15 of that year. |If January 15 fdls on a non-busness day, the utility will use the rate
posted on the next following business day; and

12



(b) From the date of depost to the date of refund or when applied directly to the
customer’ s account.

(7) When Rrefund of deposts is requwed Depesﬁs-ptus-mepueel—mtepest—must—be

mtereﬂ to the customer S a:count or refund deposts plus accrued interest when there has been

satisfactory payment, as defined in (a) of this subsection, or when serviceis terminated.

(@ “Satisfactory payment”  Satistactory—payment—is—established—when—the means a
customer has pad for service during for twelve consecutive months in a prompt and satisfactory
manner as evidenced by the following:

() The utility has not initisted dtarted a disconnection proeeedings process agang the
customer; and

(i) The utility has sent no more than two ddlinquency notices to the customer.

(b) Termination of service Upen—termination—ef When sarvice is terminated, the utility
must return to the customer the depost amount plus accrued interest, less any amounts due the
utility by the customer.

13



Chapter 480-110 WAC Water Companies

WAC 480-110-335 Establishmentof Establishing credit and deposits. (1) Establishment-of
Egtablishing credit - resdential. A company mugt may not collect a security depost if an
goplicant for resdentid water sarvice can edablish satisfactory credit by any one of the
following faetors:
(& Prer The applicant had prior sarvice with the water company or another water
company fo Wl%hmiéhepner twdve months before the a:)pllcatl on date and

() Ihe—sSerwcewas not dlsconnected for nonpayment
(ii) The customer received no more than one delinquency notice; and

(biii) Pﬁreppade%rd—\NateLsquee References with anethe—water the other company—as
S0 be (if gpplicable) can quickly
and eadly be checked The water company may request that the references be-ir—wiiting from
the previous water company bein writing;.

(eb) Fdli-time The applicant had consecutive employment during the prior twelve months
with no more than two employers; and the—gpplicant is currently employed or has a regular
source of income;.

(dc) Ownership—of The applicant owns or has a legd interes in the premises being
served:.

(ed) Fumishing The applicant can furnish a satisfactory guarantor who  will  be
respongble for payment of water service bills in the event of disconnection or default by the
customer, in a gpecified amount, not to exceed the amount of the cash deposit required;.

(fe) Producing—in—person The applicant persondly produces at the water company's
business office; two magjor credit cards, or other credit references; that the company can quickly
and easly check, that demondirate a satisfactory payment history.

(2) Establisnmentof Egablishing credit - nonresidential. AR A company may require
an gpplicant for nonresdential water service may—be-required to demondtrate that # the applicant
isasatisfactory credit risk by reasonable means gppropriate under the circumstances.

(3) Deposit requirements. A deposit-may-be-reguired company may require a deposit if

(a) The applicant has faled to edtablish a satisfactory credit hisory as outlined in
subsections (1) or (2) of thls section;

lllllll fa'a LIS e A ajgadaalaa

e v g ap sw v crerericey Cty

X i > FROURES—OV A 2 The apdlcmts savice from
another Water oompanv was dlsconnected for falure to pay amounts owing when due during the

twelve months before the application date;

(c) Fhere-is The applicant has an unpaid, overdue baance owing for smilar service from
the water company to which gpplication is being made or from any other water company;

(d) Two or more ddinquency notices have been served dpon the gpplicant by any water
company during the prior twelve months, or

(e The gpplication is for the initiation—or—continuation—of beginning or continuing service
to aresidence where aprior customer ill lives and owes a past due hill to the water company.

(4) Amount—of-depesit Deposit amount. Reguired-dDeposits required for a customer or
location must not exceed:
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(@ Two-twdfths of the edimated annud billings fer—that—eustomer—er—location for
companies billing monthly;

(b) Three-twdfths of estimated annud hillings for companies billing bimonthly,

(c) Four-twefths of estimated annud billings for companies billing trimonthly.

(5) Transfer of deposit. When a customer moves to a new address within the water
company's service territory, the deposit_plus accrued interest, must—be—transierable—less any
outstanding past-due balance owing from the old address;, must be transferred to the new address
or refunded.

(6) Interest on deposits.

Companlesthat collect customer deposts must pay interest on those deposits cal cul ated:

(@) For each cdendar year, a the rate for the one-year Treasury Congant Maturity
cdculated by the U.S. Treasury, as published in the Federd Resarve's Satisticd Release H.15
on January 15 of that year. If January 15 fdls on a non-business day, the company will use the
rate posted on the next following business day; and

(b) From the date of depodst to the date of refund or when applied directly to the
customer’ s account.

months: Deposut payment arranqements The company _must dlow an appllcent or customer
the option of paying fifty percent of the depost prior to service, and paying the remaning
badance in equad amounts over the next two months, on the dates mutualy agreed upon between
the applicant or customer and the company. The company and applicant or customer may make
other mutudly a:caotdole deposit payment arranqements

must furnlsh arece pt to eech appllcant or customer for the amount deposited.

(9) When Rrefund of deposits when is required A company must refund deposts
Depesits plus accrued interest must—be—+efunded when there has been satisfactory payment, &
defined in () of this subsection, or uper-termination-of-sendee when sarvice is terminated.

(@ “Satidactory payment” -—when means a cusomer has paid for service for twelve
consecutive months in a prompt and satisfactory manner as evidenced by the following:

(i) The water company has not initisied started a disconnection proeceedings process
againg the customer; and

(i) Ne—+nere The company has sent no more than two delinquency notices ef-delinguency

have-been-made to the customer by-the water-company.
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(b) Termination of sarvice, ~—upenr—termination—of When service is terminated, the uitiity
mpany _must return to the customer the deposit amount then—en—depesit plus accrued interest,
|6$ any amounts due the bty company by the customer.
(10) Refund—of—deposits—methed—How deposits are refunded. The company must
refund ARy any deposit; plus accrued interest, mustbe—+efunded-to-the-customer—in—accordance:

with—thepreference as indicated by the customer a the time of depost, or as modified by the
customer on alater date, usng one of the following methods:

(@) Hatheform-ofaA check issued and malled to the customer no later than fifteen days
following completion of twelve months of satisfactory payment, as described above; or

(b) Applied A credit applied to the cusomer's account for service beginning in the 13th
thirteenth month.

(11) Addltlonal depost Nothing-in-this rdle prevents the reguirement of a larger

amount_is requi red after the sarvice is establlshed the reasons must be specified to the customer
in_writing.  Any request for a depodt or additional depost amount must comply with the
sandards outlined in subsections (1) and (2) of this section. |If the origina depost was secured
by a guarantor and the guarantor does not agree to be responsble for the additiond deposit
amount, the customer will be held responsible for paying the additional deposit.
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