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STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.\W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e www.utc.wa.gov

April 9, 2019

NOTICE OF OPPORTUNITY TO RESPOND
(Written Responses due by April 15, 2019)

RE: Sarah Hand v. Rainier View Water Company, Inc., Docket UW-170924
TO ALL PARTIES:

On November 8, 2016, Sarah Hand filed at the Washington Utilities and Transportation
Commission (Commission) an informal complaint raising issues about the quality of the
water that she receives from Rainier View Water Company, Inc. (Rainier View or Company).
The Commission served its Notice Converting Informal Complaint to Formal Complaint on
August 31, 2017.

On July 25, 2018, the Commission conducted an evidentiary hearing before Administrative
Law Judge Gregory Kopta, who entered Order 2, Initial Order, on October 2, 2018. Upon the
Company’s filing of a Petition for Administrative Review, the Commission entered Order 03,
Final Order Denying in Part and Granting in Part Petition for Administrative Review of
Initial Order, on December 18, 2018.

On April 4, 2019, the Company filed a letter in Docket UW-170924 stating its belief that it
had complied with the requirements of Order 03.

THE COMMISSION GIVES NOTICE That Commission staff may file a written
response concerning the matters in the electronic submission filed by Rainier View
Water Company, Inc. on April 4, 2019. Any such statement must be filed by April 15,
20109.

GREGORY J. KOPTA
Administrative Law Judge

Respect. Professionalism. Integrity. Accountability.



