Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

| d: J 13, 2022
@PUGETSOUND ENERGY __Account Number: [N
DUE DATE February 3, 2022
fwee@B & TOTAL DUE

pse.com |

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Customer service, guaranteed

We stand behind our service, from keeping scheduled appointments to
restoring power outages as soon as we can. We'll credit your bill if we fail
to meet our service guarantees.

pse.com/guarantees.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30 pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@PUGETSOUND ENERGY ~-Account Number: NN
DUE DATE February 3. 2022

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
008617 22570 1 AV 0.423 HO60

IR U - Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on January 1, 2022.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at O E|
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. [Ep

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

@ PUGET SOUND ENERGY e,

NOTICE OF CORRECTED CHARGES
pse.com ‘ fwee@IB &

Notice of Corrected Error that Delayed Delivery of Bill
Due to a technical error that caused a delay in delivering your Puget Sound Energy bill, this month’s bill includes charges for

the unbilled period as shown in the Detail Information section. If you need to arrange an interest-free installment payment
plan, please call us at 1-866-767-5853, Monday-Friday, 8 a.m. - 5 p.m.

_ S

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: [N
DUE DATE February 25, 2021

I want to donate $ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
809 1 MB 0.447 HO60

000324
T VT T T LT TR U L L e Puget Sound Energy
P.0. BOX 91269
L Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at O E
1-888-333-WUTC (9882) or complete an T
online complaint form at www.utc.wa.gov.

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

@ PUGET SOUND ENERGY e L

" DUEDATE March 4. 2022

TOTAL DUE

pse.coml fwee@IB &

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

We're here to help

If you're having difficulty paying your bill, please call us or go to your
myPSE account for payment arrangements.

pse.com/mypse.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30a.m.—6:30 p.m. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@PUGETSOUND ENERGY --Account Number: _

DUE DATE March 4, 2022
I want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy ]
007666 22734 1 AV 0.423 HO60
Plplhpbpl Puget Sound Energy

P.O. BOX 91269
Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at OO E
1-888-333-WUTC (9882) or complete an I
online complaint form at www.utc.wa.gov. [E]k

&2 This billis recyclable.

REDACTED VERSION




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: Feb 13, 2023
@ PUGETSOUNDENERGY | Reinivamver.
DUE DATE March 6, 2023
TOTAL DUE

pse.com | f vee[[I® &

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

We're here to help
If you're having difficulty paying your bill, please call us or go to your
myPSE account for payment arrangements.

pse.com/mypse.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am. —6:30pm. M-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

> PUGET SOUND ENERGY _Account Number:

DUE DATE March 6, 2023

| want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy _

010210 29833 1 AV 0.468 H060
Wbl Pl Puget Sound Energy
P.0. BOX 91269

X+ i H Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on January 11, 2023.

Emergency or Power Outage Keeping our word.
Dial 1-888-225-5773 You will receive a $50 credit on your PSE bill if we do not

keep a set appointment to install new or reconnect existing

To report a natural gas or electric emergency or a power outage, service or inspect natural gas equipment. Exceptions apply
24 hours a day, call 1-888-225-5773 during major storms or significant events beyond our control.

Para informar sobre emergencias eléctricas, de gas o apagones 24 You deserve excellent service.
horas al dia, llame al 1-888-225-5773 Every day we aim to give you clear, understandable answers
" to your questions about bills, credits, deposits and your
:Ig:ﬁ E a ’ T . .
ﬁﬁffs‘;_z\z”;‘_snfﬁigﬁ!ﬁ’ REBHE, FE 24 NPT energy service. If you have a complaint or dispute with
your bill or service, please call us at 1-888-225-5773.
YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK If you are not satisfied with the response, ask to speak

3MEKTPO3HEPIUEN, UNK O NEPEPLIBE B NOAAYE 3MEKTPO3HEPTUM, with a supervisor. If you are still nqt satisfied, you may
3BoHUTE B nioboe BpeMA CyTok no Homepy 1-888-225-5773 contact the Consumer Affairs section of the

Utilities and Transportation Commission at E]jfiﬁ]
We can translate for other languages. Call 1-888-225-5773. 1-888-333-WUTC (9882) or complete an

online complaint form at www.utc.wa.gov. XX

&2 This bill is recyclable.

REDACTED VERSION




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

© PUGET SOUND ENERGY .
" DUEDATE April 5, 2022
TOTAL DUE

pse.com | f vee[[I® &

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Get Help with your heating bill
Depending on income and household size, you may be eligible for free
weatherization assistance as well as payment assistance.

pse.com/assistance.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am. —6:30pm. M-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

& PUGET SOUND ENERGY __Account Number:
DUE DATE
I want to donate $ to the Warm Home Fund TOTAL DUE

April 5, 2022

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy _

007964 23788 1 AV 0.423 HO60

LR T LTI Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at [E]: E
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. =i

&2 This billis recyclable.
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

@ PUGET SOUND ENERGY e

NOTICE OF CORRECTED CHARGES
pse.com ‘ fwee@IB &

Notice of Corrected Error that Delayed Delivery of Bill

Due to a technical error that caused a delay in delivering your Puget Sound Energy bill, this month’s bill includes charges for
the unbilled period as shown in the Detail Information section. If you need to arrange an interest-free installment payment
plan, please call us at 1-866-767-5853, Monday-Friday, 8 a.m. - 5 p.m.

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Get Help with your heating bill

Depending on income and household size, you may be eligible for free
weatherization assistance as well as payment assistance.
pse.com/assistance.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30p.m. M—F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@PUGETSOUND ENERGY --Account Number: _

DUE DATE April 14, 2021

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
000392 1161 1 MB 0.447 HO60

pliplipiydpyl g Puget Sound Energy
P.O. BOX 91269
[.IE-I?E-IE Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with
your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak
with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at
1-888-333-WUTC (9882) or complete an

online complaint form at www.utc.wa.gov. [E]feS

&2 This billis recyclable.

REDACTED VERSION




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

@ PUGET SOUND ENERGY __ Account Number: [N
DUE DATE May 4. 2021

psecom| § »eoME & TOTAL DUE

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

April is Safe Digging Month

Call 811 before digging so you don't hurt yourself or damage pipes and
wires. Make the call two full business days (not including the day you
call) before you dig so utilities can come out and mark the buried lines for
free. washington811.com.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30 pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@PUGETSOUND ENERGY ~-Account Number: NN

DUE DATE May 4, 2021
I want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]

E Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at OO E
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. [=]

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: April 14, 2022

__ Account Number: [N
DUE DATE May 4, 2022
TOTAL DUE

@ PUGET SOUND ENERGY

pse.com | f vee[[I® &

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

April is Safe Digging Month

Call 811 before digging so you don't hurt yourself or damage pipes and
wires. Make the call two full business days (not including the day you
call) before you dig so utilities can come out and mark the buried lines for
free. washington811.com.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

Account Number:

@ PUGET SOUND ENERGY

DUE DATE May 4. 2022
| want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy

007557 22195 1 AV 0.423 HO60

T (E T

I'.l:!i%
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at _E =
1-888-333-WUTC (9882) or complete an %
online complaint form at www.utc.wa.gov. [E]pE:

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

© PUGET SOUND ENERGY PO -
B ey
TOTAL DUE

pse.com | f vee[[I® &

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

We're here to help

If you're having difficulty paying your PSE bill, consider setting up payment
arrangements for smaller, multiple payments over time. Sign in to your
account or contact us.

pse.com/paymentarrangement.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

& PUGET SOUND ENERGY __Account Number:
DUE DATE
I want to donate $ to the Warm Home Fund TOTAL DUE

June 3, 2022

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy _

009374 23667 1 AV 0.423 HO60

I IIIIIIIII“I“I“IIIIII ﬁ Puget s°und Energy
P.0.BOX 91269
Bellevue, WA 98009-9269

23

00618004335339 0001 O [ C0C000033530 0000001838k
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your bill reflects changes in rates that went into effect on May 1, 2022.

Emergency or Power Outage Keeping our word.

Dial 1-888-225-5773 You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing

To report a natural gas or electric emergency or a power outage, service or inspect natural gas equipment. Exceptions apply

24 hours a day, call 1-888-225-5773 during major storms or significant events beyond our control.

Para informar sobre emergencias eléctricas, de gas o apagones 24 You deserve excellent service.

horas 2l dia, Bame =l 1-665 226 6773 Every day we aim to give you clear, understandable answers

to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with
your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK

3MEKTPO3HEPIUEN, UNK O NEPEPLIBE B NOAAYE 3MEKTPO3HEPTUM, with a supervisor. If you are still nqt satisfied, you may
3BoHUTE B nioboe BpeMA CyTok no Homepy 1-888-225-5773 contact the Consumer Affairs section of the

Utilities and Transportation Commission at E] =
We can translate for other languages. Call 1-888-225-5773. 1-888-333-WUTC (9882) or complete an

online complaint form at www.utc.wa.gov. [ObT 7 A

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: June 14, 2022

__ Account Number: [N
DUE DATE July 6, 2022
TOTAL DUE

@ PUGET SOUND ENERGY

pse.com | f vee[[I® &

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

PSE response to Wildfires

To help meet the challenges of wildfires we've increased tree timming and
removal, along with conducting pre-wildfire season inspections, installing
tree wire, and strategic undergrounding. Visit our website at
pse.com/wildfireplan.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

Account Number:

@ PUGET SOUND ENERGY

DUE DATE July 6. 2022
| want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy

007777 22164 1 AV 0.423 HO60

L L O L R R TR T

23

0010004405984 0001 D1

Puget Sound Energy
P.0. BOX 91269
Bellevue, WA 98009-9269

000000021172 000000205038
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 2

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at O E
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. [=]

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 7

@ PUGET SOUND ENERGY e mor:

NOTICE OF CORRECTED CHARGES
pse.com ‘ fwee@IB &

Notice of Corrected Charges Based on Actual Meter Read

This bill is based on an actual meter read and includes corrected charges for your energy usage. Your previously billed
charges were based on estimated meter reads. We have adjusted the billing amount as shown in the Detail Information
section. If you need to arrange an interest-free installment payment plan, please call us at 1-866-767-5853, Monday-Friday,
8am.-5 pm.

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Customer service, guaranteed

We stand behind our service, from keeping scheduled appointments to
restoring power outages as soon as we can. We'll credit your bill if we fail
to meet our service guarantees.

pse.com/quarantees.

For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 ITY: 1-800-962-9498
Hours: 7:30a.m.—6:30 p.m. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

@ PUGET SOUND ENERGY ~-Account Number: NN
DUE DATE August 18, 2021

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
000034 17 1SP 0510 HO60

UEETITETE R UL L v Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269

23

00628003873841 0001 01 | 000000163405 000000153623
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 2 of 7

Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with
your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak
with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at
1-888-333-WUTC (9882) or complete an

online complaint form at www.utc.wa.gov.

&5 This bill is recyclable.

REDACTED VERSION




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Your electric bill reflects changes in rates that went into effect on July 1, 2021.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

@ PUGET SOUND ENERGY

pse.com |

Your Usage Information

fwee@MB &

Page 1 of 2

Issued: August 12, 2021

DUE DATE September 1, 2021
TOTAL DUE

Your Account Summary

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

PSE response to Wildfires

To help meet the challenges of wildfires we've increased tree trimming and
removal, along with conducting pre-wildfire season inspections, installing
tree wire, and strategic undergrounding. Visit our website at
pse.com/wildfireplan.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30 pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

Account Number:

@ PUGET SOUND ENERGY

| want to donate $ to the Warm Home Fund

pse.com to pay online or to find pay station locations
Mail this coupon and make check payable to Puget Sound Energy

008357 23899 1 AV 0.395 HO60

00613003988157 0001 01

DUE DATE September 1, 2021
TOTAL DUE
Serving:

Puget Sound Energy
P.0. BOX 91269
Bellevue, WA 98009-9269

000000015218 000000168841
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at [Ela2
1-888-333-WUTC (9882) or complete an Qﬁ:ﬁ
online complaint form at www.utc.wa.gov. R or i

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: August 15, 2022

@ PUGET SOUND ENERGY

DUE DATE September 2, 2022
TOTAL DUE

pse.com | f vee[[I® &

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

PSE response to Wildfires

To help meet the challenges of wildfires we've increased tree trimming and
removal, along with conducting pre-wildfire season inspections, installing
tree wire, and strategic undergrounding. Visit our website at

pse.com/wildfireplan.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am. —6:30pm.M—-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

Account Number:

@ PUGET SOUND ENERGY

| want to donate $ to the Warm Home Fund

pse.com to pay online or to find pay station locations
Mail this coupon and make check payable to Puget Sound Energy

007678 22339 1 AV 0.452 HO60

L O L L T

0015004475730 0001 D1

DUE DATE September 2, 2022
TOTAL DUE

Serving:

Puget Sound Energy
P.0. BOX 91269
Bellevue, WA 98009-9269

000000051059 0OOOODOZ256097
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at E] 40
1-888-333-WUTC (9882) or complete an ?
online complaint form at www.utc.wa.gov. =]

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: August 17, 2020
@PUGETSOUND ENERGY __Account Number: [N
DUE DATE September 4, 2020
TOTAL DUE

pse.com | fwee[@IB v &

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Beware of scams targeting utility customers

Please be on alert for imposters calling with the threat of disconnecting
your PSE service and demanding you purchase a prepaid money order or
debit card. Hang up immediately.

pse.com/scamalert.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: NN
DUE DATE September 4, 2020

I want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy ]

024121 146 1 SP 0 500

il ol g2 Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269

E.a:n;-;

00600000459646 0001 01 | 000000001590 000000001590
REDACTED VERSION



Shaded information is desi

nated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

ERBERARRERRBES , AEESFH , §R 24 NKHETH
E 1-888-225-5773

YT106bI COOOLWNTL 06 aBapuu, CBA3aHHOW C MPUPOAHLIM Fa3oM UIu
3MEKTPOSHEPrMen, Unn o nepepbiBe B NOAaYe IMEKTPOIHEPTUH,
3BOHMWTE B Nto6oe Bpemsi CyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at (=] =]
1-888-333-WUTC (9882) or complete an _,E:i
online complaint form at www.utc.wa.gov. El]ﬁ{ ]

FoNA
&S This bill is recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Page 1 of 2
| d: September 14, 2021
@ PUGETSOUNDENERGY | Rt b
DUE DATE October 4, 2021

psecom| f »esMB & TOTAL DUE

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Know how to detect a natural gas leak

Make your household familiar with the distinctive smell added to natural
gas for your safety. Scratch and sniff the brochure included in this month’s
paper bills, or request one at pse.com/detectaleak.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30a.m.—6:30 p.m. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: [N
DUE DATE October 4, 2021

I want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy ]

009444 23575 1 AV 0.423 HO60
T TR S T Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269

E."i' l-u.?i-l:
2

00639003798263 0001 01 | 000000014873 000000014873
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your bill reflects changes in rates that went into effect on September 1, 2021.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at = :El
1-888-333-WUTC (9882) or complete an ?
online complaint form at www.utc.wa.gov. [=]

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Page 1 of 2
| d: September 15, 2020
Q) PUGETSOUNDENERGY | Rt
DUE DATE October 5, 2020

pse.com | fweeIB v & TOTAL DUE -

Your Usage Information

Your Account Summary

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Know how to detect a natural gas leak

Make your household familiar with the distinctive smell added to natural
gas for your safety. Scratch and sniff the brochure included in this month’s
paper bills, or request one at pse.com/detectaleak.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30a.m.—6:30 p.m. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: NN
DUE DATE October 5, 2020

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE -
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy ]

027349 97 1 SP 0500

[ (LT ETTEET LR E Puget Sound Energy
P.O. BOX 91269
I':'?E Bellevue, WA 98009-9269
E-..

00609003548727 0001 01 | 000000000980 000000000980
REDACTED VERSION



Your bill reflects changes in rates that went into effect on September 1, 2020.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

ERBERARRERRBES , AEESFH , §R 24 NKHETH
E 1-888-225-5773

YT106bI COOOLWNTL 06 aBapuu, CBA3aHHOW C MPUPOAHLIM Fa3oM UIu
3MEKTPOSHEPrMen, Unn o nepepbiBe B NOAaYe IMEKTPOIHEPTUH,
3BOHMWTE B Nto6oe Bpemsi CyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at @ AL
1-888-333-WUTC (9882) or complete an e A
online complaint form at www.utc.wa.gov. [ O[&3 4]

vy,
&S This bill is recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: October 13, 2022

@ PUGET SOUND ENERGY

DUE DATE
TOTAL DUE

November 2, 2022

pse.com | f vee[[I® &

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Customer service, guaranteed

We stand behind our service, from keeping scheduled appointments to
restoring power outages as soon as we can. We’'ll credit your bill if we fail
to meet our service guarantees.

pse.com/guarantees.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

Account Number:

@ PUGET SOUND ENERGY

| want to donate $ to the Warm Home Fund

pse.com to pay online or to find pay station locations
Mail this coupon and make check payable to Puget Sound Energy

009342 23691 1 AV 0.452 HO60

0063004350343 0001 D1

DUE DATE November 2, 2022
TOTAL DUE

Serving:

Puget Sound Energy
P.0. BOX 91269
Bellevue, WA 98009-9269

000000039085 DOOOOOE2951a2
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on October 2, 2022.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at [E]: E|
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. [=]

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: October 14, 2020
@ PUGETSOUNDENERGY | et .
DUE DATE November 3, 2020
pse.com | fwee[@IB v & TOTAL DUE -

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Customer service, guaranteed

We stand behind our service, from keeping scheduled appointments to
restoring power outages as soon as we can. We'll credit your bill if we fail
to meet our service guarantees.

pse.com/guarantees.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am. - 6:30pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: NN
DUE DATE November 3, 2020

I want to donate $ to the Warm Home Fund TOTAL DUE -
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy ]
021590 25043 1 AV 0 386 HO060
ol el pee Puget Sound Energy
P.O. BOX 91269
1o Bellevue, WA 98009-9269

00625003494715 0001 01 | 000000000980 000000000980
REDACTED VERSION



Shaded information is desi

nated as CONFIDENTIAL per Protective Order in Docket UE-220701.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on October 1, 2020.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

ERBERARRERRBES , AEESFH , §R 24 NKHETH
E 1-888-225-5773

YT106bI COOOLWNTL 06 aBapuu, CBA3aHHOW C MPUPOAHLIM Fa3oM UIu
3MEKTPOSHEPrMen, Unn o nepepbiBe B NOAaYe IMEKTPOIHEPTUH,
3BOHMWTE B Nto6oe Bpemsi CyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at @ AL
1-888-333-WUTC (9882) or complete an e A
online complaint form at www.utc.wa.gov. EEIE:E ]

vy,
&S This bill is recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: October 14, 2021
@PUGETSOUND ENERGY __Account Number: [N
DUE DATE November 3, 2021
TOTAL DUE

pse.coml fwee@IB &

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Customer service, guaranteed

We stand behind our service, from keeping scheduled appointments to
restoring power outages as soon as we can. We'll credit your bill if we falil
to meet our service guarantees.

pse.com/guarantees.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30 pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY —-Account Number: NN
DUE DATE November 3, 2021

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]

009127 23185 1 AV 0.423 HO60
II““I'II"'I"I'I'I' Ef_ Puget Sound Energy
P.O. BOX 91269
A 1 Bellevue, WA 98009-9269
%

00617004063466 0001 01 | 000000022390 000000037263
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your bill reflects changes in rates that went into effect on October 1, 2021.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at O E|
1-888-333-WUTC (9882) or complete an F
online complaint form at www.utc.wa.gov. [=]

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

| d: N ber 12, 2020
@ PUGETSOUNDENERGY | Rt
DUE DATE December 4, 2020
TOTAL DUE

pse.com | fwee[@IB v &

Your Account Summa

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

We're here to help

If you're having difficulty paying your PSE bill, consider setting up payment
arrangements for smaller, multiple payments over time. Sign in to your
account or contact us.

pse.com/paymentarrangement.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30 pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: NN
DUE DATE December 4, 2020

I want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy ]

021704 24768 1 AV 0 386 HO60

I UL TR O E Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269

00629003530078 0001 01 | 000000001037 000000002017
REDACTED VERSION



A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on October 15, 2020.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

ERBERARRERRBES , AEESFH , §R 24 NKHETH
E 1-888-225-5773

YT106bI COOOLWNTL 06 aBapuu, CBA3aHHOW C MPUPOAHLIM Fa3oM UIu
3MEKTPOSHEPrMen, Unn o nepepbiBe B NOAaYe IMEKTPOIHEPTUH,
3BOHMWTE B Nto6oe Bpemsi CyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at (=] [m]
1-888-333-WUTC (9882) or complete an i—%ﬁi
online complaint form at www.utc.wa.gov. [m] ]

vy,
&S This bill is recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

Issued: November 12, 2021
@ PUGET SOUND ENERGY _ Account Number: [N
DUE DATE December 6, 2021
pse.com | fwee@B & TOTAL DUE

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

We're here to help

If you're having difficulty paying your PSE bill, consider setting up payment
arrangements for smaller, multiple payments over time. Sign in to your
account or contact us.

pse.com/paymentarrangement.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am. - 6:30pm. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@ PUGET SOUND ENERGY ~-Account Number: [N
DUE DATE December 6, 2021

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
009167 23469 1 AV 0.423 HO60

L1 ST Puget Sound Energy
P.O. BOX 91269
J‘?"’ Bellevue, WA 98009-9269

23

00612004122935 0001 01 | 000000029578 000000029578
REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on November 1, 2021.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at [Elq-2 [
1-888-333-WUTC (9882) or complete an

online complaint form at www.utc.wa.gov. [=]

&5 This bill is recyclable.

REDACTED VERSION




Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Page 1 of 2
Issued: D ber 14, 2022
@PUGET SOUND ENERGY _Account Number: NN
DUE DATE January 5, 2023

TOTAL DUE

pse.com | f vee[[I® &

Your Usage Information

Your Account Summary

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Happy Holidays
As 2022 draws to a close, we send our best wishes for the holidays and
wish you a safe and happy new year. It's a privilege to serve you.

pse.com.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am. —6:30pm. M-F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

> PUGET SOUND ENERGY __Account Number: NN
DUE DATE January 5, 2023

| want to donate $ to the Warm Home Fund TOTAL DUE
pse.com to pay online or to find pay station locations Serving:
Mail this coupon and make check payable to Puget Sound Energy _

010267 30202 1 AV 0.452 HO60

Pl pllenl g% Puget Sound Energy
P.O0. BOX 91269
Bellevue, WA 98009-9269

—
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:
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at [= iﬂ
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. [OF A

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Page 1 of 2
| d: D ber 15, 2021
@PUGETSOUND ENERGY __Account Number: [N
DUE DATE January 6, 2022

psecom| f »esMB & TOTAL DUE

Your Account Summary

Your Usage Information

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Happy Holidays

As 2021 draws to a close, we send our best wishes for the holidays and
wish you a safe and happy new year. It's a privilege to serve you.
pse.com.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30am.—6:30pm. M—F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@PUGETSOUND ENERGY ~-Account Number: NN
DUE DATE January 6. 2022

Iwanttodonate$_ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
008220 23244 1 AV 0.423 HO60

LT {1 T (T Puget Sound Energy
P.O. BOX 91269
AN Bellevue, WA 98009-9269
=
i
23
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

RS AARNBRREEG, NETWHEN, 5K 24 /NFITH
7 1-888-225-5773

YT106b1 CO0BLMTE 06 aBapuu, CBA3AHHOW C NPUPOAHLIM Fa30M MUK
3MeKTPO3HEpPrueil, Unu o NepepbiBe B Nogaye 3reKTPO3Heprum,
3BOHUTE B Ntoboe BpeMA cyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at O E
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov. [m]pn

&2 This billis recyclable.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
Page 1 of 2

@ PUGET SOUND ENERGY  Account Number: [N

DUE DATE January 19, 2021
TOTAL DUE

pse.coml fwee@IB &

Your Usage Information

Your Account Summary

Late Payments | A late payment fee of 1% per month will apply to past due
charges, if any, and amounts unpaid more than 10 business days after the
statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

Happy Holidays

As 2020 draws to a close, we send our best wishes for the holidays and
wish you a safe and happy new year. It's a privilege to serve you.
pse.com.

How to reach us
For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30a.m.—6:30 p.m. M- F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009

24 Hour Emergency and Outage line: 1-888-225-5773

@PUGETSOUND ENERGY ~-Account Number: NN

DUE DATE January 19, 2021

I want to donate $ to the Warm Home Fund TOTAL DUE

pse.com to pay online or to find pay station locations Serving:

Mail this coupon and make check payable to Puget Sound Energy ]
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on December 1, 2020.

Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage,
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24
horas al dia, llame al 1-888-225-5773

ERBERARRERRBES , AEESFH , §R 24 NKHETH
E 1-888-225-5773

YT106bI COOOLWNTL 06 aBapuu, CBA3aHHOW C MPUPOAHLIM Fa3oM UIu
3MEKTPOSHEPrMen, Unn o nepepbiBe B NOAaYe IMEKTPOIHEPTUH,
3BOHMWTE B Nto6oe Bpemsi CyTok no Homepy 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word.

You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
service or inspect natural gas equipment. Exceptions apply
during major storms or significant events beyond our control.

You deserve excellent service.

Every day we aim to give you clear, understandable answers
to your questions about bills, credits, deposits and your
energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.

If you are not satisfied with the response, ask to speak

with a supervisor. If you are still not satisfied, you may
contact the Consumer Affairs section of the

Utilities and Transportation Commission at [m]%5 (=]
1-888-333-WUTC (9882) or complete an TR
online complaint form at www.utc.wa.gov. [m] ]
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