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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
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Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

REDACTED VERSION



Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

REDACTED VERSION



Your electric bill reflects changes in rates that went into effect on July 1, 2021.

Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

REDACTED VERSION



REDACTED VERSION



REDACTED VERSION



REDACTED VERSION



REDACTED VERSION



REDACTED VERSION



Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24 
horas al día, llame al 1-888-225-5773

若欲報告天然氣或電氣突發事件，或停電事故，每天 24 小時均可致
電 1-888-225-5773

Чтобы сообщить об аварии, связанной с природным газом или 
электроэнергией, или о перерыве в подаче электроэнергии, 
звоните в любое время суток по номеру 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word. 
You will receive a $50 credit on your PSE bill if we do not 
keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply 
during major storms or significant events beyond our control.

You deserve excellent service. 
Every day we aim to give you clear, understandable answers 
to your questions about bills, credits, deposits and your 
energy service. If you have a complaint or dispute with 
your bill or service, please call us at 1-888-225-5773. 
If you are not satisfied with the response, ask to speak 
with a supervisor. If you are still not satisfied, you may 
contact the Consumer Affairs section of the 
Utilities and Transportation Commission at 
1-888-333-WUTC (9882) or complete an 
online complaint form at www.utc.wa.gov.

V This bill is recyclable.

Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
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Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24 
horas al día, llame al 1-888-225-5773

若欲報告天然氣或電氣突發事件，或停電事故，每天 24 小時均可致
電 1-888-225-5773

Чтобы сообщить об аварии, связанной с природным газом или 
электроэнергией, или о перерыве в подаче электроэнергии, 
звоните в любое время суток по номеру 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word. 
You will receive a $50 credit on your PSE bill if we do not 
keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply 
during major storms or significant events beyond our control.

You deserve excellent service. 
Every day we aim to give you clear, understandable answers 
to your questions about bills, credits, deposits and your 
energy service. If you have a complaint or dispute with 
your bill or service, please call us at 1-888-225-5773. 
If you are not satisfied with the response, ask to speak 
with a supervisor. If you are still not satisfied, you may 
contact the Consumer Affairs section of the 
Utilities and Transportation Commission at 
1-888-333-WUTC (9882) or complete an 
online complaint form at www.utc.wa.gov.

V This bill is recyclable.

Your bill reflects changes in rates that went into effect on September 1, 2020.

Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

REDACTED VERSION



REDACTED VERSION



REDACTED VERSION
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Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24 
horas al día, llame al 1-888-225-5773

若欲報告天然氣或電氣突發事件，或停電事故，每天 24 小時均可致
電 1-888-225-5773

Чтобы сообщить об аварии, связанной с природным газом или 
электроэнергией, или о перерыве в подаче электроэнергии, 
звоните в любое время суток по номеру 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word. 
You will receive a $50 credit on your PSE bill if we do not 
keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply 
during major storms or significant events beyond our control.

You deserve excellent service. 
Every day we aim to give you clear, understandable answers 
to your questions about bills, credits, deposits and your 
energy service. If you have a complaint or dispute with 
your bill or service, please call us at 1-888-225-5773. 
If you are not satisfied with the response, ask to speak 
with a supervisor. If you are still not satisfied, you may 
contact the Consumer Affairs section of the 
Utilities and Transportation Commission at 
1-888-333-WUTC (9882) or complete an 
online complaint form at www.utc.wa.gov.

V This bill is recyclable.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the 
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on October 1, 2020.

Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
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Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24 
horas al día, llame al 1-888-225-5773

若欲報告天然氣或電氣突發事件，或停電事故，每天 24 小時均可致
電 1-888-225-5773

Чтобы сообщить об аварии, связанной с природным газом или 
электроэнергией, или о перерыве в подаче электроэнергии, 
звоните в любое время суток по номеру 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word. 
You will receive a $50 credit on your PSE bill if we do not 
keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply 
during major storms or significant events beyond our control.

You deserve excellent service. 
Every day we aim to give you clear, understandable answers 
to your questions about bills, credits, deposits and your 
energy service. If you have a complaint or dispute with 
your bill or service, please call us at 1-888-225-5773. 
If you are not satisfied with the response, ask to speak 
with a supervisor. If you are still not satisfied, you may 
contact the Consumer Affairs section of the 
Utilities and Transportation Commission at 
1-888-333-WUTC (9882) or complete an 
online complaint form at www.utc.wa.gov.

V This bill is recyclable.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the 
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on October 15, 2020.

Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.
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Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24 
horas al día, llame al 1-888-225-5773

若欲報告天然氣或電氣突發事件，或停電事故，每天 24 小時均可致
電 1-888-225-5773

Чтобы сообщить об аварии, связанной с природным газом или 
электроэнергией, или о перерыве в подаче электроэнергии, 
звоните в любое время суток по номеру 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word. 
You will receive a $50 credit on your PSE bill if we do not 
keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply 
during major storms or significant events beyond our control.

You deserve excellent service. 
Every day we aim to give you clear, understandable answers 
to your questions about bills, credits, deposits and your 
energy service. If you have a complaint or dispute with 
your bill or service, please call us at 1-888-225-5773. 
If you are not satisfied with the response, ask to speak 
with a supervisor. If you are still not satisfied, you may 
contact the Consumer Affairs section of the 
Utilities and Transportation Commission at 
1-888-333-WUTC (9882) or complete an 
online complaint form at www.utc.wa.gov.

V This bill is recyclable.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the 
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on December 1, 2020.

Shaded information is designated as CONFIDENTIAL per Protective Order in Docket UE-220701.

REDACTED VERSION




