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Customer Notice Draft — July 24, 2001

Chapter 480-120-043 WAC Notice to public of tariff changes.
Telecommunications Companies

WAC 480-120-04U Posting of tariffs for public inspection and review.

Each telecommunications company offering intrastate telecommunications
service under tariff must make available for public inspection and review all tariffs
governing its provision of service, as required by RCW 80.36.100. To comply
with this requirement, a company must fulfill the provisions of either subsection
(1) or subsection (2).

(1) Web, telephone, and mail access.  The company must:

(a) Maintain a complete copy of its tariff or tariffs, all current cancelled
sheets, and all proposed tariff changes on an Internet web site accessible to the
public using generally available browser software;

(b) Provide a toll-free telephone number by which customers and
applicants can obtain assistance during normal business hours from a company
agent qualified to assist the customer in locating, interpreting, and applying tariff
provisions;

(c) Upon written or oral request by any customer or applicant, deliver at no
charge a copy of any tariff page that relates to the customer's or applicant's
service; and

(d) Include on each customer bill and notice the address of the web site
and the toll-free telephone number.

(2) Physical access. The company must make available for public
inspection and copying a complete copy of its tariff or tariffs, all current cancelled
sheets, and all proposed tariff changes at one or more offices in each county
where it offers service. The company must provide at each office either an agent
gualified to assist the customer in locating, interpreting, and applying tariff
provisions or access to such an agent by a toll-free telephone number.

WAC 480-120-04V Publication of proposed tariff changes to increase

recurring charges or restrict access to services.

Each telecommunications company offering intrastate telecommunications
service under tariff must publish all proposed changes to its tariff, as required by
RCW 80.36.110. For any proposed tariff change that would increase recurring
rates or restrict access to services (e.g., discontinue a service, or limit access to
service by imposing a new usage level on existing services), a company must
fulfill the requirements of either subsection (1) or subsection (2).

(1) Notice to individual customers. To comply under this method, the
company must, at least thirty days before the effective date of the proposed
change, mail the posting to each customer that would be affected by the
proposed change. The posting must include the information listed in subsection

3).
(2) Published notice. To comply under this method, the company must,
at least thirty days before the effective date of the proposed change, publish
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notice of the proposed change within the geographical areas where it offers
service. The company will make a good faith effort to publish this information.
To meet minimum publication requirements, a company must:

(a) Distribute copies of the published notice to community agencies and
organizations in the geographic area where it offers service and request that the
agency or organization post it at locations accessible to the public. The company
must include in its distribution list these agencies and organizations: public
libraries, senior centers, county governments, city and town halls, federally-
funded community action agencies, and any agency or organization that requests
these notices.

(b) Cause to be printed in large print, as a paid advertisement, a complete
copy of the published notice in each daily or weekly newspaper of general
circulation in the geographic area within which it offers service. The commission
will maintain a list of these newspapers and will provide it on request to any
utility;

(c) Provide to television stations and radio stations, as designated by the
commission, in the geographic area within which it offers service a news release
or public service announcement summarizing the published notice. The release
or announcement must include a toll-free number that customers can use to
obtain more information from the telecommunications company. The
commission will maintain a list of area television and radio stations and will
provide it on request to any utility; and

(d) Post a complete copy of the published notice on an Internet web site
accessible to the public using generally available browser software.

(3) Content of postings . The published notice required by this rule must
include, at a minimum:

(a) The date the notice is issued;

(b) The company’s name and address;

(c) A brief explanation of the reason(s) the company has requested the
rate change (e.g., increase in labor costs, recovery of new plant investment, and
increased office expenses, such as, postage and customer billing);

(d) A comparison of current and proposed rates by service;

(e) When the rates will be billed (i.e., monthly or bi-monthly);

(f) The requested effective date and, if different, the implementation date;

(g) A statement that the commission has the authority to set final rates that
may vary from the company’s request, which may be either higher or lower
depending on the results of the investigation;

(h) A description of how customers may contact the company if they have
specific questions or need additional information about the proposal; and

(i) Public involvement language. A company may choose from (i)
commission-suggested language, or (ii) company-developed language.

(i) Commission-suggested language is available from the
commission’s designated public affairs officer.

(i) Company-developed language must include the commission’s
mailing address, toll-free number, and docket number, if known, and a brief
explanation:
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(A) How to patrticipate in the commission’s process by
mailing or faxing a letter, or submitting an e-mail; and

(B) How to contact the commission for process questions or
to be notified of the scheduled open meeting at which the proposal will be
considered by the commission.

WAC 480-120-04W Notice of tariff changes other than increases in

recurring charges and restrictions in access to services.

(1) The purpose of this notice is to inform customers of changes to rates that will
appear on customer bills. This section applies to items from the commission’s
open public meeting agenda, including the “no action” agenda.

(2) A company must provide notice to each affected customer at the time
the charges are applied to the bill, when a company increases rates for:

(a) Any charge a customer may incur without being quoted a rate or price
by the company (e.qg., late payment fees, NSF fees, a one-time charge); and

(b) Local taxes.

(3) Content of notice. At a minimum, notice after final commission
disposition must include the effective date, a clear description of changes to rates
or services and a company contact number where customers may seek
additional information.

(4) Methods of notice permitted include: bill insert, bill message, printing
on the billing envelope, a separate mailing to all affected customers or, if the
company has the capability and the customer has authorized, by e-mail.

WAC 480-120-04X Formal hearing notice
(1) For adjudicated proceedings where there is a hearing to take testimony from
the public, the company will provide customer notice to each affected customer.
Customer notices will be included in the bill package beginning with the cycle
being billed forty-five-days before the first public hearing. The timing, location,
and amount of notice (if longer than required above) will be addressed in the pre-
hearing conference order.
(2) Content of notice. All information contained in WAC 480-120-04V(3),
except the public involvement information in subsection (3)(i), must be included
in the customer notice. A company must include the following public involvement
language: either (a) commission-suggested language, or (b) company-
developed language.
(a) Commission-suggested language is available from the
commission’s designated public affairs officer.
(b) Company-developed language must include the commission’s
mailing address, toll-free number, docket number, and a brief explanation:
(i) How to participate in the commission’s process by

mailing or faxing a letter, or submitting an e-mail;
(i) How to contact the commission for process questions; and
(iif) The date, time and location of the public hearing.

(3) Methods of notice. Methods of notice permitted include: bill insert, bill
message, printing on the billing envelope, a separate mailing to all affected
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customers or, if the company has the capability and the customer has authorized,
by e-mail.

(4) Who must receive notice. In addition to each affected customer a
company must notify at least one newspaper of general circulation, and at least
one radio station and at least one television station in the area or each of the
areas affected.

WAC 480-120-04Y Notice verification and assistance
(1) Customer notice verification. Within ten days of making a filing requiring
posting, publication, or customer notice under WAC 480-120-04V, WAC 480-
120-04W, or 480-120-04X, a company must file a declaration with commission’s
records center that the required notice has been posted, published, and/or
mailed. The declaration must include:

(a) The methods used to post, publish, and/or give notice to customers;

(b) When the notice was first posted, published, and/or issued to
customers;

(c) How many customers are affected; and

(d) A copy of the notice.

(2) Commission assistance. A company may request assistance from the
commission’s designated public affairs officer with efforts to comply with WAC
480-120-04U through WAC 480-120-04X.

WAC 480-120-04Z Other customer notice.

The commission may require notice to customers other than described in these
rules when the commission determines that additional customer education is
needed.
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Chapter 480-100-193 WAC Notice to public of tariff changes.
Electric Utilities

WAC 480-100-19U Posting of tariffs for public inspection and review.

Each electric utility offering service under tariff must make available for public
inspection and review all tariffs governing its provision of service, as required by
RCW 80.28.050. To comply with this requirement, a utility must fulfill the
provisions of either subsection (1) or subsection (2).

(1) Web, telephone, and mail access.  The utility must:

(a) Maintain a complete copy of its tariff or tariffs, all current cancelled
sheets, and all proposed tariff changes on an Internet web site accessible to the
public using generally available browser software;

(b) Provide a toll-free telephone number by which customers and
applicants can obtain assistance during normal business hours from a company
agent qualified to assist the customer in locating, interpreting, and applying tariff
provisions;

(c) Upon written or oral request by any customer or applicant, deliver at no
charge a copy of any tariff page that relates to the customer's or applicant's
service; and

(d) Include on each customer bill and notice the address of the web site
and the toll-free telephone number.

(2) Physical access. The utility must make available for public inspection
and copying a complete copy of its tariff or tariffs, all current cancelled sheets,
and all proposed tariff changes at one or more offices in each county where it
offers service. The utility must provide at each office either an agent qualified to
assist the customer in locating, interpreting, and applying tariff provisions or
access to such agent by a toll-free telephone number.

WAC 480-100-19V Publication of proposed tariff changes to increase

recurring charges or restrict access to services.

Each electric utility offering service under tariff must publish all proposed
changes to its tariff, as required by RCW 80.28.060. For any proposed tariff
change that would increase recurring rates or restrict access to services (e.g.,
discontinue a service, or limit access to service by imposing a new usage level
on existing services), a utility must fulfill the requirements of either subsection (1)
or subsection (2).

(1) Notice to individual customers. To comply under this method, the
utility must, at least thirty days before the effective date of the proposed change,
mail the posting to each customer that would be affected by the proposed
change. The posting must include the information listed in subsection (3).

(2) Published notice. To comply under this method, the utility must, at
least thirty days before the effective date of the proposed change, publish notice
of the proposed change within the geographical areas where it offers service.
The utility will make a good faith effort to publish this information. To meet
minimum publication requirements, a utility must:
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(a) Distribute copies of the published notice to community agencies and
organizations in the geographic area where it offers service and request that the
agency or organization post it at locations accessible to the public. The utility
must include in its distribution list these agencies and organizations: public
libraries, senior centers, county governments, city and town halls, federally-
funded community action agencies, and any agency or organization that requests
these notices.

(b) Cause to be printed in large print, as a paid advertisement, a complete
copy of the published notice in each daily or weekly newspaper of general
circulation in the geographic area within which it offers service. The commission
will maintain a list of these newspapers and will provide it on request to any
utility;

(c) Provide to television stations and radio stations, as designated by the
commission, in the geographic area within which it offers service a news release
or public service announcement summarizing the published notice. The release
or announcement must include a toll-free number that customers can use to
obtain more information from the electric utility. The commission will maintain a
list of area television and radio stations and will provide it on request to any
utility; and

(d) Post a complete copy of the published notice on an Internet web site
accessible to the public using generally available browser software.

(3) Content of postings . The published notice required by this rule must
include, at a minimum:

(a) The date the notice is issued;

(b) The utility’s name and address;

(c) A brief explanation of the reason(s) the utility has requested the rate
change (e.g., increase in labor costs, recovery of new plant investment, and
increased office expenses, such as, postage and customer billing);

(d) A comparison of current and proposed rates by service;

(e) An example showing the monthly increase of the average customer’s
bill based on the proposed rates (e.g., “Based on the proposed rates, a typical
electric customer using an average of 1,500 kwhs per month would see an
average monthly increase of $10.38.");

(f) When the rates will be billed (i.e., monthly or bi-monthly);

(g9) The requested effective date and, if different, the implementation date;

(h) A statement that the commission has the authority to set final rates that
may vary from the utility’s request, which may be either higher or lower
depending on the results of the investigation;

(i) A description of how customers may contact the utility if they have
specific questions or need additional information about the proposal; and

()) Public involvement language. A utility may choose from (i) commission-
suggested language, or (ii) utility-developed language.

(i) Commission-suggested language is available from the
commission’s designated public affairs officer.
(i) Utility-developed language must include the commission’s
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mailing address, toll-free number, and docket number, if known, and a brief
explanation:

(A) How to patrticipate in the commission’s process by
mailing or faxing a letter, or submitting an e-mail; and

(B) How to contact the commission for process questions or
to be notified of the scheduled open meeting at which the proposal will be
considered by the commission.

WAC 480-100-19W Notice of tariff changes other than increases in

recurring charges and restrictions in access to services.

(1) The purpose of this notice is to inform customers of changes to rates that will
appear on customer bills. This section applies to items from the commission’s
open public meeting agenda, including the “no action” agenda.

(2) A utility must provide notice to each affected customer at the time the
charges are applied to the bill, when a utility increases rates for any charge a
customer may incur without being quoted a rate or price by the utility (e.qg., late
payment fees, NSF fees, a one-time charge).

(3) Content of notice. At a minimum, notice after final commission
disposition must include the effective date, a clear description of changes to rates
or services and a utility contact number where customers may seek additional
information.

(4) Methods of notice permitted include: bill insert, bill message, printing
on the billing envelope, a separate mailing to all affected customers or, if the
utility has the capability and the customer has authorized, by e-mail.

WAC 480-100-19X Formal hearing notice
(1) For adjudicated proceedings where there is a hearing to take testimony from
the public, the utility will provide customer notice to each affected customer.
Customer notices will be included in the bill package beginning with the cycle
being billed forty-five-days before the first public hearing. The timing, location,
and amount of notice (if longer than required above) will be addressed in the pre-
hearing conference order.
(2) Content of notice. All information contained in WAC 480-100-19V(3),
except the public involvement information in subsection (3)(j), must be included
in the customer notice. A utility must include the following public involvement
language: either (a) commission-suggested language, or (b) utility-developed
language.
(a) Commission-suggested language is available from the
commission’s designated public affairs officer.
(b) Utility-developed language must include the commission’s
mailing address, toll-free number, docket number, and a brief explanation:
(i) How to participate in the commission’s process by

mailing or faxing a letter, or submitting an e-mail;
(i) How to contact the commission for process questions; and
(iif) The date, time and location of the public hearing.



300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328

(3) Methods of notice. Methods of notice permitted include: bill insert, bill
message, printing on the billing envelope, a separate mailing to all affected
customers or, if the utility has the capability and the customer has authorized, by
e-mail.

(4) Who must receive notice. In addition to each affected customer a
utility must notify at least one newspaper of general circulation, and at least one
radio station and at least one television station in the area or each of the areas
affected.

WAC 480-100-19Y Notice verification and assistance
(1) Customer notice verification. Within ten days of making a filing requiring
posting, publication, or customer notice under WAC 480-100-19V, WAC 480-
100-19W, or 480-100-19X, a utility must file a declaration with commission’s
records center that the required notice has been posted, published, and/or
mailed. The declaration must include:

(a) The methods used to post, publish, and/or give notice to customers;

(b) When the notice was first posted, published, and/or issued to
customers;

(c) How many customers are affected; and

(d) A copy of the notice.

(2) Commission assistance. A utility may request assistance from the
commission’s designated public affairs officer with efforts to comply with WAC
480-100-19U through WAC 480-100-19X.

WAC 480-100-19Z Other customer notice.

The commission may require notice to customers other than described in these
rules when the commission determines that additional customer education is
needed.
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Chapter 480-90-193 WAC Notice to public of tariff changes.
Natural Gas Utilities

WAC 480-90-19U Posting of tariffs for public inspection and review.

Each natural gas utility offering service under tariff must make available for public
inspection and review all tariffs governing its provision of service, as required by
RCW 80.28.050. To comply with this requirement, a utility must fulfill the
provisions of either subsection (1) or subsection (2).

(1) Web, telephone, and mail access.  The utility must:

(a) Maintain a complete copy of its tariff or tariffs, all current cancelled
sheets, and all proposed tariff changes on an Internet web site accessible to the
public using generally available browser software;

(b) Provide a toll-free telephone number by which customers and
applicants can obtain assistance during normal business hours from a utility
agent qualified to assist the customer in locating, interpreting, and applying tariff
provisions;

(c) Upon written or oral request by any customer or applicant, deliver at no
charge a copy of any tariff page that relates to the customer's or applicant's
service; and

(d) Include on each customer bill and notice the address of the web site
and the toll-free telephone number.

(2) Physical access. The utility must make available for public inspection
and copying a complete copy of its tariff or tariffs, all current cancelled sheets,
and all proposed tariff changes at one or more offices in each county where it
offers service. The utility must provide at each office either an agent qualified to
assist the customer in locating, interpreting, and applying tariff provisions or
access to such agent by a toll-free telephone number.

WAC 480-90-19V Publication of proposed tariff changes to increase

recurring charges or restrict access to services.

Each natural gas utility offering service under tariff must publish all proposed
changes to its tariff, as required by RCW 80.28.060. For any proposed tariff
change that would increase recurring rates or restrict access to services (e.g.,
discontinue a service, or limit access to service by imposing a new usage level
on existing services), a utility must fulfill the requirements of either subsection (1)
or subsection (2).

(1) Notice to individual customers. To comply under this method, the
utility must, at least thirty days before the effective date of the proposed change,
mail the posting to each customer that would be affected by the proposed
change. The posting must include the information listed in subsection (3).

(2) Published notice. To comply under this method, the utility must, at
least thirty days before the effective date of the proposed change, publish notice
of the proposed change within the geographical areas where it offers service.
The utility will make a good faith effort to publish this information. To meet
minimum publication requirements, a utility must:
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(a) Distribute copies of the published notice to community agencies and
organizations in the geographic area where it offers service and request that the
agency or organization post it at locations accessible to the public. The utility
must include in its distribution list these agencies and organizations: public
libraries, senior centers, county governments, city and town halls, federally-
funded community action agencies, and any agency or organization that requests
these notices.

(b) Cause to be printed in large print, as a paid advertisement, a complete
copy of the published notice in each daily or weekly newspaper of general
circulation in the geographic area within which it offers service. The commission
will maintain a list of these newspapers and will provide it on request to any
utility;

(c) Provide to television stations and radio stations, as designated by the
commission, in the geographic area within which it offers service a news release
or public service announcement summarizing the published notice. The release
or announcement must include a toll-free number that customers can use to
obtain more information from the natural gas utility. The commission will
maintain a list of area television and radio stations and will provide it on request
to any utility; and

(d) Post a complete copy of the published notice on an Internet web site
accessible to the public using generally available browser software.

(3) Content of postings . The published notice required by this rule must
include, at a minimum:

(a) The date the notice is issued;

(b) The utility’s name and address;

(c) A brief explanation of the reason(s) the utility has requested the rate
change (e.g., increase in labor costs, recovery of new plant investment, and
increased office expenses, such as, postage and customer billing);

(d) A comparison of current and proposed rates by service;

(e) An example showing the monthly increase of the average customer’s
bill based on the proposed rates (e.g., “Based on the proposed rates, a typical
gas customer using an average of eighty therms per month would see an
average monthly increase of $2.74.”);

(f) When the rates will be billed (i.e., monthly or bi-monthly);

(g9) The requested effective date and, if different, the implementation date;

(h) A statement that the commission has the authority to set final rates that
may vary from the utility’s request, which may be either higher or lower
depending on the results of the investigation;

(i) A description of how customers may contact the utility if they have
specific questions or need additional information about the proposal; and

()) Public involvement language. A utility may choose from (i) commission-
suggested language, or (ii) utility-developed language.

(i) Commission-suggested language is available from the
commission’s designated public affairs officer.
(i) Utility-developed language must include the commission’s

10
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mailing address, toll-free number, and docket number, if known, and a brief
explanation:

(A) How to patrticipate in the commission’s process by
mailing or faxing a letter, or submitting an e-mail; and

(B) How to contact the commission for process questions or
to be notified of the scheduled open meeting at which the proposal will be
considered by the commission.

(4) Content of postings for Purchase Gas Cost Adjustment , The
published notice for Purchase Gas Adjustment must include the information
required in subsection (3)(a), (b), and (c). The notice should clearly explain how
the adjustment works, the estimated percentage range of impact to customers,
and a utility contact phone number for additional information.

WAC 480-90-19W Notice of tariff changes other than increases in recurring
charges and restrictions in access to services.

(1) The purpose of this notice is to inform customers of changes to rates that will
appear on customer bills. This section applies to items from the commission’s
open public meeting agenda, including the “no action” agenda.

(2) A utility must provide notice to each affected customer at the time the
charges are applied to the bill, when a utility increases rates for any charge a
customer may incur without being quoted a rate or price by the utility (e.g., late
payment fees, NSF fees, a one-time charge).

(3) Content of notice. At a minimum, notice after final commission
disposition must include the effective date, a clear description of changes to rates
or services and a utility contact number where customers may seek additional
information.

(4) Methods of notice permitted include: bill insert, bill message, printing
on the billing envelope, a separate mailing to all affected customers or, if the
utility has the capability and the customer has authorized, by e-mail.

WAC 480-90-19X Formal hearing notice

(1) For adjudicated proceedings where there is a hearing to take testimony from
the public, the utility will provide customer notice to each affected customer.
Customer notices will be included in the bill package beginning with the cycle
being billed forty-five-days before the first public hearing. The timing, location,
and amount of notice (if longer than required above) will be addressed in the pre-
hearing conference order.

(2) Content of notice. All information contained in WAC 480-90-19V(3),
except the public involvement information in subsection (3)(j), must be included
in the customer notice. A utility must include the following public involvement
language: either (a) commission-suggested language, or (b) utility-developed
language.

(a) Commission-suggested language is available from the
commission’s designated public affairs officer.

(b) Utility-developed language must include the commission’s
mailing address, toll-free number, docket number, and a brief explanation:

11
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(i) How to participate in the commission’s process by

mailing or faxing a letter, or submitting an e-mail;
(i) How to contact the commission for process questions; and
(iif) The date, time and location of the public hearing.

(3) Methods of notice. Methods of notice permitted include: bill insert, bill
message, printing on the billing envelope, a separate mailing to all affected
customers or, if the utility has the capability and the customer has authorized, by
e-mail.

(4) Who must receive notice. In addition to each affected customer a
utility must notify at least one newspaper of general circulation, and at least one
radio station and at least one television station in the area or each of the areas
affected.

WAC 480-90-19Y Notice verification and assistance
(1) Customer notice verification. Within ten days of making a filing requiring
posting, publication, or customer notice under WAC 480-90-19V, WAC 480-90-
19W, or 480-90-19X, a utility must file a declaration with commission’s records
center that the required notice has been posted, published, and/or mailed. The
declaration must include:

(a) The methods used to post, publish, and/or give notice to customers;

(b) When the notice was first posted, published, and/or issued to
customers;

(c) How many customers are affected; and

(d) A copy of the notice.

(2) Commission assistance. A utility may request assistance from the
commission’s designated public affairs officer with efforts to comply with WAC
480-90-19U through WAC 480-90-19X.

WAC 480-90-19Z Other customer notice.

The commission may require notice to customers other than described in these
rules when the commission determines that additional customer education is
needed.

12
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WAC 480-120-X15 Customer notice requirements — competitively

classified telecommunications companies or services.

This rule sets out requirements in specific circumstances for notices that
companies must provide to customers when services are provided under price
list.

(1) Prior notice. Customer notice before the effective date of changes to
the price list for competitively classified companies or competitively classified
services.

(a) Amount of prior notice. Each affected customer must receive at least
ten days’ notice before the effective date when a company proposes to:

(i) Increase rates;

(i) Decrease rates; or

(i) Change terms or conditions.

(b) Content of notice. Each customer notice must include, at a minimum;

(i) The effective date;

(ii) A clear description of changes to rates and services; and

(iif) A company contact number where customers can seek
additional information.

(c) Methods of notice permitted for increase in rates or a change of terms
and conditions: bill insert, bill message, printing on the billing envelope, a
separate mailing to all affected customers or, if a company has the capability and
the customer has authorized, by e-mail.

(d) Methods of notice permitted for a decrease in rates: in addition to the
methods listed in subsection (1)(c) a company may use newspaper(s) of general
circulation for the affected areas or a web site on which the price list is available
to the public.

(2) Commission assistance. A company may request assistance from the
commission’s designated public affairs officer with efforts to comply with this
section.

(3) Alternative form of notice permitted with prior approval. As an
alternative to the customer notice required by this rule, a company may propose
another form of customer notice. Provided, however, that any such notice must
be approved by the commission’s public affairs officer in advance.

(4) Customer notice verification. Within ten days of making a filing
requiring posting, publication, or customer notice, a company must file a
declaration with commission’s records center that the required notice has been
posted, published, and/or mailed. The declaration must include:

(a) The methods used to post, publish, and/or give notice to customers;

(b) When the notice was first posted, published, and/or issued to
customers;

(c) How many customers are affected; and

(d) A copy of the notice.
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WAC 480-121-X04 Customer notice requirements - petition for competitive
classification of a service.

(1) Customer notice requirements - petition for competitive classification of a
telecommunications service:

(a) When a company petitions for competitive classification of a
telecommunications service(s), each affected customer must receive at least
thirty days’ notice before the requested effective date.

(b) Content of notice. Each customer notice must include, at a minimum:

(i) The date the notice is issued;

(i) The company name and address;

(iif) A clear explanation of the proposal to give customers the basis
for understanding the proposal and the potential impact of the change;

(iv) The following language:

(Company name) has filed for approval to market (hame of
service(s)) as a competitive service. (Company name)
believes that there are other service providers, in your
location, that could provide the same or similar services to
you. If this is approved, our company would have pricing
flexibility to react to market conditions and the ability to
change rates (increase or decrease), terms or conditions
upon ten days notice to affected customers and the
commission. The commission will determine if there is
effective competition during its investigation. This proposal
does not change any rates for our services.;

(v) A description of how customers may contact the company if they
have specific questions or need additional information about the proposal; and

(vi) Public involvement language. A company may choose from (A)
commission-suggested language, or (B) company-developed language.

(A) Commission-suggested language is available from the
commission’s designated public affairs officer.

(B) Company-developed language must include the
commission’s mailing address, toll-free number, and docket number, if known,
and a brief explanation:

(I) How to participate in the commission’s process by
mailing or faxing a letter, or submitting an e-mail; and

(1) How to contact the commission for process
guestions or to be notified of the scheduled open meeting at which the proposal
will be considered by the commission.

(c) Methods of notice. Methods of notice permitted include: bill insert, bill
message, printing on the billing envelope, a separate mailing to all affected
customers or, if the company has the capability and the customer has authorized,
by e-mail.

(2) Customer notice verification. Within ten days of making a filing
requiring posting, publication, or customer notice, a company must file a
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declaration with commission’s records center that the required notice has been
posted, published, and/or mailed. The declaration must include:

(a) The methods used to post, publish, and/or give notice to customers;

(b) When the notice was first posted, published, and/or issued to
customers;

(c) How many customers are affected; and

(d) A copy of the notice.

(3) Commission assistance. A company may request assistance from the
commission’s designated public affairs officer with efforts to comply with this
section.

(4) Other customer notice. The commission may require notice to
customers other than described in this rule when the commission determines that
additional customer education is needed.
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